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PREDGOVOR

Dobro dosli na jubilarnu Petu Medunarodnu naucnu konferenciju LEMIMA 2017. godine.
Medunarodna naucna konferencija se odrZzava pod dosada$njim nazivom: ,Pravo, ekonomija
i menadZment u savremenim uslovima”. Ciljevi koji su postavljeni prilikom akreditacije ove
konferencije ostali su isti, a to je da se svake godine na Fakultetu za poslovne studije i pravo,
kao i na Fakultetu za strateski i operativni menadZment, koji se nalaze u sastavu Univerziteta
“Union - Nikola Tesla”, razmatra stanje prava, ekonomije, menadZmenta, inZenjerstva i infor-
macionih tehnologija u konkretnom vremenu. Drugi cilj je da se pokaZe i dokaZe uticaj ovih
nauka na savremena politicka, drustvena, ekonomska, kulturolosko- socioloska i druga kre-
tanja na globalnom, regionalnom, nacionalnom, ali i na mezo nivoima, kao $to su korporativ-
ni i drugi sistemi. Pokazuje se da pomenute nauke imaju dominantan uticaj na ukupno stanje
privrede i drustva i da ¢e od njihovog kvaliteta, pre svega njihove prakti¢ne primene, u velikoj
meri zavisiti funkcionisanje svih segmenata nacionalnih privreda i drustava. Ukoliko se ove
nauke integrisu i ukoliko se u njihovom koris¢enju primeni holisticko sistemski koncept, mogu
se ostvariti nesluceni efekti.

Iskustva i saznanja koja su stecena na prethodnim medunarodnim naucnim konferen-
cijama nisu ispoljila znacajniji pozitivan uticaj na ukupna drustveno - ekonomska kretanja,
kako na globalnom, tako i na nacionalnom nivou. Nakon zavrsetka svake medunarodne
naucne konferencije ucesnici su dobijali novu snagu ili nove informacije za odredena Cinjenja,
ili necinjenja. Medutim, svakim pocetkom nove medunarodne naucne konferencije, stanje
na globalnom, ili regionalnom, odnosno nacionalnim nivoima, stanje po pitanju pravnog,
ekonomskog, upravljackog, kulturoloskog ambijenta je bilo na nivou iz proslog vremena, ili
cak i losije u odnosu na prethodni period. Od zavrsetka nase prethodne konferencije doslo je
do jos jace polarizacije na medunarodnom nivou, prosirili su se konflikti i ratni sukobi, teror-
izam je uzeo jos ve¢eg maha, jedinstvo Evropske unije je dovedeno u pitanje, talas izbeglica se
povecao sa tragi¢nim ishodima, broj siromasnih i gladnih na globalnom nivou se povecao, a
koncetracija bogatstva u manjem broju ljudi je sve prisutnija.

Time se dolazi do logicnog zakljucka da nauka, pa i nase medunarodne naucne konfer-
encije nisu ispunile svoje ciljeve, jer se uspeh nekog skupa ne meri brojem diskusija, obimom
zbornika, dobro dizajniranim prezentacijama, dobrom organizacijom, ve¢ pre svega ostvar-
enim efektima. Sa ovog stanovista, ovu, pa i druge medunarodne konferencije nije trebalo ni
drzati, utoliko pre $to suu poslednje vreme preplavile stru¢nu i naucnu javnost, vise iz pomo-
darstva, nego sto se na njima naucno i strucno raspravlja i daje doprinos.

Medutim, alternativa ne raditi i odustati od svog entuzijazma nije realna, a sa stanovista
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buducnosti je neprihvatljiva. Svaka akcija i napor nosi rizike i neizvesnost, ali su rizici komfora
i neaktivnosti daleko veci. Naucni radnici nemaju pravo na ovakvo ponasanje, jer sve sto je
stvoreno na zemaljskoj kugli, rezultat je struke i nauke, odnosno ucenog coveka. Za postojece
stanje kriva je i nauka, ali postojece lose stanje moZe ispraviti samo nauka, kao najvisi nivo
ljudskog znanja.

Otuda i opravdanost za odrZavanje ove Medunarodne naucne konferencije, na kojoj ce
se razmeniti informacije o pojedinim pitanjima, gde cemo do¢i do novih ideja i videti drugaciji
nacin razmisljanja, Sto unapreduje nauku, a Cesto i razbija stereotipe. Dakako, medunarodne
konferencije i drugi skupovi su mesta na kojima se naucnici upoznaju, diskutuju, da bi se bolje
razumeli. To su mesta na kojima se osveZavaju stara, ali i stvaraju nova prijateljstva. Recju,
naucne konferencije su mesta na kojim se Siri pozitivna energija i na kojima je nemoguce ostati
neutralan, ili indiferentan u prisustvu ucenih osoba sa pozitivnim stavom i posvecenih novim
saznanjima. Dakle, treba beZati od malih ljudi, jer u prisustvu velikih i ucenih ljudi, ucinice se
pojedincima da i oni mogu biti uceni i veliki. Pokazuje se da je danas nemoguce, a pitanje
je da li je to ikada bilo moguce ,Ziveti sa kokoskama, a leteti sa orlovima.” U perspektivi ova
sintagma ¢e dobiti na jos ve¢em znacaju. Zato je imalo i u buducnosti ¢e imati smisla orga-
nizovati ovakve i slicne skupove, ukljucivanjem sto veceg broja naucnih radnika, a pre svega
mladih istrazivaca i entuzijasta.

Na Petoj medunarodnoj naucnoj konferenciji LEMIMA 2017. ucestvuju naucni radnici sa
radovima iz Evrope, Amerike, Australije, Azije, naucni radnici iz regiona i bivse SFRJ, ali i stu-
denti sa Fakulteta za poslovne studije i pravo i Fakulteta za strateski i operativni menadZzment
iz Beograda. Na ovaj nacin se obezbeduje sirenje ideja i informacija, ali i nau¢ni podmladak
da nastavi tradiciju odrzavanja naucnih skupova i medusobnih druzenja na nacionalnom ili
medunarodnom nivou.

Za ovu Medunarodnu naucnu konferenciju prijavljeno je ukupno 111 radova. Od ovog
broja 15% radova je odbijeno, Sto zbog loseg kvaliteta, Sto zbog plagiranosti, tako da je u zbor-
nicima (1i2) objavijeno 99 radova. Svi radovi su prosli softversku proveru na plagijat uz ocenu
da je ove, u odnosu na proslu godinu, bilo daleko manje vracenih radova zbog plagiranosti.
Ipak, organizator ¢e i na narednim medunarodnim konferencijama raditi na permanentnom
podizanju standarda kvaliteta radova.

Organizacioni odbor svim ucesnicima Medunarodne naucne konferencije LEMIMA 2017.
Zeli prijatan i udoban boravak u Srbiji i Beogradu, sa Zeljom da se jos dugo godina druzimo i
razmenjujemo znanja i iskustva.

Beograd, 20-22. april 2017. god.
Predsednik nau¢nog odbora
Emiritus prof. dr Zivota Radosavljevi¢
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FOREWORD

Welcome to the fifth anniversary of International Scientific Conference LEMIMA 2017. The
International scientific conference is held under the previous title: “Law, Economics and Man-
agement in modern conditions.” The goals that were set at the conference accreditation have
remained the same, which is that every year Faculty of Business Studies and Law and Faculty of
strategic and operational management, within the University ‘Union - Nikola Tesla’, examines
the state of law, economics, management, engineering and information technology nowa-
days. Another goal is to demonstrate and prove the influence of these sciences on contempo-
rary political, social, economic, cultural-sociological and other movements on the global, re-
gional, national, or onmiddle levels, such as corporate and other systems. The aforementioned
sciences have had a dominant impact on the overall situation of economy and society and the
functioning of all segments of national economies and societies to a large extent will depend
on. their quality, especially their practical application. If these sciences integrate and imple-
ment a holistic systematic concept, unimaginable effectscan be achieved.

The experience and knowledge acquired in former international scientific conferences
have not exhibit a significant positive impact on the overall socio - economic developments,
both on global and national levels. After completion of each of the international scientific con-
ference, participants gained new strength and new information for specific action, or inaction.
However, at the beginning of each new international scientific conference, the situation on the
global, or regional, or national level, the situation concerning legal, economic, administrative,
cultural environment was the same as in the past, or even worse than in the previous period.
Since the end of our last conference an even stronger polarization on the international level
has happened, conflicts and warshave expanded, terrorism has taken an even greater hold,
EU unity is called into question, a wave of refugees has increased with tragic outcomes, the
number of poor and hungry globally has increased and the concentration of wealth in a small
number of people is more and more obvious.

This leads to a logical conclusion that science, as well as our international scientific confer-
ence failed to meet their goals, because the success of a meetingis not measured by the num-
ber of discussions, the scope of proceedings, well-designed presentations, good organization,
but primarily by the generated effects. From this point of view, this conference, as well as other
international ones should not have been held, especially since such conferences have recently
flooded the professional and scientific community; they were heldout of fashion rather than of
scientific and professional cause, which effected neither serious debate nor contribution.

However, the alternative of not working and giving up enthusiasm is not real, also from
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the standpoint of future — unacceptable. Every action and effort carries risks and uncertainty,
but the risks of comfort and inactivity are much higher. Scientific workers are not entitled to
such behavior, because everything created on Earth, it is the result of science and profession,
ie. learned man. Science is to blame fot the existing situation, but the existing bad situation can
be corrected only by science as the highest level of human knowledge.

Hence the justification for holding the International scientific conference where weshall
exchange information on specific issues, think out new ideas and a different way of thinking,
which promotes science and often breaks stereotypes. Of course, international conferences
and other meetings are places where scientists meet, discussin order to understand each other
better. These are the places where old friendships refresh and new ones begin. In a nutshell, sci-
entific conferences are places that spread positive energy and where it is impossible to remain
neutral or indifferent in the presence of learned people with positive attitude and dedicated to
new knowledge. So, we should distance ourselves from small people, because in the presence
of great and learned men, individuals will be have a sense of greatness. It turns out that today
is impossible, but the question is whether it has ever been possible to “live with chickens and fly
with eagles.” In the future, this phrase will gain even greater significance. Therefore it will make
sense to organize these and similar eventsin the future includinga large number of scientific
workers, primarily young researchers and enthusiasts.

At the Fifth International scientific conference LEMIMA 2017 there are scientists and pa-
pers from Europe, America, Australia, Asia, from the region and the former Yugoslavia, but
also students from the Faculty of Business Studies and Law and Faculty for Strategic and Op-
erational Management in Belgrade. In this way we ensure dissemination of ideas and informa-
tion, and also scientific youth to maintain the tradition of holding conferences and mutual
connections at national or international level.

For this international scientific conference 111 papers were received. 15% of papers were
rejected because of poor quality or plagiarism, so the conference proceedings (1 and 2) include
99 papers. All papers were subjected to plagiarism checking software and, in comparison to
the last year, a smaller number of papers were rejected due to plagiarism. The organizer will
continue to work on raising the standards of paper quality at the future international confer-
ences.

The Organizing Committee to all participants of the International Scientific Conference
LEMIMA 2017wishes a pleasant and comfortable stay in Serbia and Belgrade, with desire to
keep connected for many years and share knowledge and experience.

20-22 April 2017, Belgrade THE SCIENTIFIC COMMITTEE
Emiritus Zivota Radosavljevi¢, PhD
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NMPEONCITOBUE

Jo6po noxanosams Ha obusneliHyto [Tamyto MexdyHapoOoHyto HayuyHyro KoHgepeHuuto JIEMAMA
2017200a. Mex0yHapoOHAs HAy4YHO-npaKMuyeckas KoHgepeHUus npogooumcs nod HAzeaHuem
,[paso, 3koHoMuKa U ynpasseHue 8 cospemeHHbix ycogusx. OCHO8Hble 3adaqu, NOCMAs/ieHHbIe
npu akkpeduMAyuu ykasaHHOU KoH(epeHyuu ocmanuce npexxHUMu: Kaxowlli 200 Ha Qakysnesmeme
6usHeca u npasa u Oakynememe 019 CMpame2u4eckoz20 U oNepamugHo20 ynpdassieHus, Komopole
Haxodsmcs 8 cocmage YHusepcumema ,, YHUoH - Hukona Tecna” paccmampusaemcs cocmosiHue
npasd, 3KOHOMUKU, MeHeOXMeHmMd, MexHUKU U UHEPOPMAUYUOHHbIX MexHOIo2uli 8 KOHKPemHoM
apemeHu. Bmopas yesnb 3akniodaemcs 8 mom, ymobsl Nokazame U 00KA3ame 8/IUSHUE 3MUX HAyK
Ha cospeMeHHble nojumuveckue, COYUAbHbIE, SKOHOMUYECKUe, Ky/lbmypHO-Coyuoso2udeckue u
Opyaue 08UXeHUS KK HA 2/106a/1b6HOM, Pe2UOHASIbHOM, HAUUOHAIbHOM, MAK U Me30-YPOBHSX, MAKUX
KAk KopnopamusHsle u Opyaue cucmemsl. [Ipu 3mMom cogeplieHHO 0Ye8UOHO, YMO YyNnOMSHymMble
8bille HAyKu oKasbigarom OOMUHUpYylouee 8/usSHUe HA O6Wyl cumyayuilo 8 3SKOHOMUKe U
obuwecmae, Ymo ux Kayecmao, 0CO6eHHO UX NPAaKMuU4eckoe npuMeHeHuUe, 8 3Ha4umesibHol cmeneHu
06yC/108UM (PYHKUUOHUPOBAHUE 8CEX CE2MeHMO08 HAYUOHAIbHOU 3KOHOMUKU U 06Wecmeaad 8 yesiom.
WHmezpuposaHuem 3mux HAYK U C NpuMeHeHuem UyesoCmHoU cucmeMHolU KOHUenuuu, MOXHO
docmuydb He8006PA3UMBbIX 3(hhekmos.

OnbIm u 3HaHUs, npuobpemeHHvle Ha NPedbIOYyUUX MeXOYHAPOOHbIX HAYYHbIX KOH(hepeHUUsX,
He 0Ka3asau 3HayumesibHOE NOJIOXUMesbHOe 8JlUSHUEe HA obujee COUUAsIbHO — SKOHOMUYecKue
08UXeHUsA, KAK HA 27106a/1bHOM, MAK U HA HAUUOHA/bHOM yposHe. [lociie 3agepuwieHus Kaxool
MeXO0yHapoOHOU Hay4yHO-npakmuyveckol KOH@epeHYuU Yy4dcmHUKU NOJIyyaau Hogvle Cuslbl UU
Ho8ble cgedeHUs 3a onpedesieHHble delicmeus unu Hedelicmaus. Tem He MeHee, C KaXO0biM Ha4aaom
HoB0U MeXO0yHAapOOHOU Hay4yHO-npakmuueckol KOHGepeHyuu, cumyayus Ha 21064/1bHOM Uuu
pe2UOHAIbHOM, USTU HAYUOHASIbHOM YPOBHSIX, COCMOSHUE N0 80NPOCY IOPUOUHECKO20, 3KOHOMUYECKO20,
ynpasJsieHyeckKo20, KynbmypHol cpedbl 0CManocb HA NPexxHeM yposHe, Uslu 0dxe Xye, N0 CPABHEHUIO
¢ npedsidyuwjum nepuodom. llepuod om okoHuYaHUsA Hawel npedbidyujeli KoHpepeHyuU 6bl1 ommeyeH
ewe 6onee cunbHoOU nonsapusayueli Ha Mex0yHApPOOHOM YpO8He, pdcuiUpeHUeM KOHEIUKMOo8 u
80eHHbIx Oelicmaul, ycuseHueM meppopucmu4eckux dkmos, 80NPOCOM OdsibHelilue20 8bIXXKUBAHUS
Egponelicko2o €0t03d, ygesiuyeHue Haneiea bexeHyes ¢ mpdauyeckum nociedcmeausmu, pocmom
yucna 6eOHbIX U 20/7100HbIX 80 8CeM Mupe, U pacmyueli KOHUeHmpayueli 6o2zamcmea 8 pykax
MeHbuwlez2o Yyucaa ooed.

Cam coboli Hagsa3bl8aemMcA102U4HbIL 861800, YMO HAYKA, 8 3MOM CMbIC/Ie U HAWU MeXOYHapOoOHble
Hay'Hble KoHgepeHyuu He docmuenu cgoell yesau, ubo 019 0OCMUXEHUU ycnexa ecmpeyu MeHee
8aXHO Ko/u4ecmaeo ouckyccull, 06vem c60pHUKA, Xopowo paspabomaHHble npeseHmMayuu, xopowas
Op2dHu3ayus, ycnex ecmpequ 3mo npexoe 8cezo, czeHepupo8aHHsie 3pgekmsl. C 3moli moyku
3peHus, KaK 3my, mak u opyaue Mmexx0yHapoOHble KOHhepeHyUU ympamusu cgoe 3Ha4eHue, 0cO6eHHO
nomomy, 4mo 8 nocsiedHee 8pems OHU 3aMOoNnuIU NPOPECCUOHAbHYIO U HaY4YHYI0 06Wecm8eHHOCMb,
60s1ee u3 MoObI, 6e3 Hay4HbIX U IKcnepmHbIx 06cyx0eHuli u npedocmassieHuUs c8oe20 8k1aoa.
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OO0Hako, ¢ Opy20li CMOpPOHBbI - He pabomams U OMKA3ambCA OM C80€20 3HMY3Ud3Md He pedsibHo,
a € mouKu 3peHus 6ydywezo - Hedonycmumo. Kaxooe delicmaue u ycusnue, Hecym 8 cebe pucku u
HeonpedenieHHOCMb, HO PUCKU KoMghopma u 6e30elicmaus 20pa3oo sviwe. HayuHvle pabomHUKU He
umerom npdgo Ha Makoe nosedeHue, NOMOMY YmoO B8ce, CO30aHHOE HA 3eMJie, pe3ysbmam Hay4YHou u
npogeccuoHaneHol 0eamesibHOCMU y4eHHbIX. 114 HbiHeWHel cumyayuu 8UH08amMad U HayKd, 8 Mo xe
8peMms cyujecmeyrolyee nJ1oxoe cocmosHUe MoXem Uucnpasume MoJibKO HAyKd, KAK 8bicliUli yposeHb
yes108e4ecKo20 3HaHUA.

Omcioda u ocHosaHue 0na noddepxaHus MexoyHapoOHoU HAy4YHO-npakmuyeckou
KoHghepeHyuu, 8 xo0e Komopol y4acmHuku 6ydym obmeHUBamocsa uHgopmayueli no onpedesneHHbIM
80NpoCam, 2eHepuposamsb Hosble Udeu, U yCabluums Opy2ol 06pd3 MbilieHUs, Ymo npodsuzaem
Hayky, a 4acmo u jomaem cmepeomunsl. KoHe4Ho, Mex0yHapoOHble KOHbepeHyuu U Opyaue scmpeyu
ABNAIOMCA MeCcmamu, HA KOMOPbIX yuyeHble 3HAKOMAMCHA, 06Cy)oarm, 4mobsbl flydwe NoHAMb
Opye Opyza. 3mo mecma, Ha KOmMOpbIX MOXHO 06HOB/IAMb cmapble, HO U yCMAHABIU8AMb HOBble
Opyxeckue omHoweHus. C/I080M, Hay4Hble KOHhepeHyuU - MECMO Ha KOMOPbIX pdcnpocmpaHaemcs
NoIoXUMesbHAA 3Hepaus, U 20e HeBO3MOXHO 0CMasameca HelmpasbHbIM, U 6e3pasnuyHsiM 8
npucymcmauu sito0ed, C N03UMUBHbIM HACMPOeM U NOCBAUJEHHbIX HO8bIM 3HAHUAM. Takum 06pazom,
HY>kHO 66Imb NOOAbWE OM MaseHbKUX Stodel, 8 Kpyay nepedosbix, 06pazo8aHHbIx todeli, co30aemcs
sneuyamjsieHue, Ymo U caMu Mo2ym Cmame y4eHeiMu U 6076wuMu. «<Xomume siemams € Op/iamu, He
nacumecs ¢ uHOoKamu! ». B nepcnekmuse sma ¢ppasa nosyyum euje 6onbluee 3HadeHue. [lomomy,
ecmb CMbIC/T Op2aHU308bI8AMb 8 OaHHbLILU MOMeHM U 8 6ydywem bydem CMbIC/1 0Op2dHU308ame 3mMu
U no0obHble 8CMpeyU, 8K/TIOYUB KAK MOXHO 60J/ibliee YUC/IO HAy4YHbIX pdbOMHUKOS, U, 8 Nepsyio
oyepedb, MOJI00bIX Uccie0o8amesneli U 3HMy3udcmos.

Ha Mamol mexdyHapoOHoU Hay4Ho-npakmuyeckol koHgepeHyuu JITEMUMA 2017 npedcmasam
C80U CMameU Hay4Hele pabomHuku u3 Esponsl, Amepuku, Ascmpanuu, A3uu, ydeHble u3 pe2uoHa u
6eisweti COPIO, Ho u cmydeHmeol Dakynemema 6uzHeca u npasa u Oakynemema 018 CMpame2u4ecko20
U onepamusHozo ynpassierHus 8 benepade. Takum obpazom, obecneyusaemcs pacnpocmpaHeHue udeti
U UHpopMayud, Ho U Hay4Has Mosio0exb, Komopas O0/IKHA NPOJOIKUMb MPaduyuio NposedeHus
Hay4HbIX 6CMpeY U 83aUMHbIX 06uweHUl Ha HAYUOHAIbHOM UJTU MeXOYHapOOHOM ypoeHe.

Ana yuacmus Ha [1amou mexoyHapoOoHoU Hay4yHo-npakmuyeckol koHpepeHyuu JITEMUMA 2017
npedocmasneHo 111 cmamed. M13-3a HU3KO20 Kayecmea u nidaeuama omkJsoHeHo 15% nosyqeHHbIX
pabom, 8 cbopHukax (1 u 2) onybnukosaHo 99 cmamed. Bce cmameu npowiiu npo2pammHyio nposepKy
Ha aHmunnazuam. Cnedyem ommemums, YmMoO 8 3MOoM 200y NO CPABHEHUIO C NPOWIbIM 20pA300
MeHblUe 8038palljeHHbIX cmamel u3-3a niadzuama. Tem He MeHee, opeaHu3amop b6ydem u 8 bydywux
MeX0yHApOOHbIX KOHpepeHYuax pabomame Ha NOCMOAHHOM NOBbILIEHUU CMAHOAPMO8 Kayecmea
cmamedi.

Op2aHu3ayuoHHeIl KoMumem 8cem yyacmHukam MexoyHapooHoU HayyHoU KoHgepeHyuu
JIEMUMA 2017 xenaem npusmHo20 U KomgpopmHozo npebbigarus 8 Cepbuu u benepade, MHo20 iem
obuweHusa U 06MeHa onbIMoMm U 3HAHUAMU.

benzpad c 20 no 22 anpena 2017 a. MNpepcepatenb HayyHOro KOMMTETa
3acnyxeHHbll npogheccop

Xusoma Padocasnesuy, 0.3.H.
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VARIJANSA | STANDARDANA DEVIJACIJA KOD
MERENJA INVESTICIONOG RIZIKA

Zoran Kalicanin', Nina Savié?, Milica Kali¢anin®
'Fakultet za poslovne studije i pravo, Univerzitet ,,Union - Nikola Tesla“, Beograd,
SRBIJA, e-mail: zoran.kalicanin@fpsp.edu.rs;
*Fakultet za ekonomiju, finansije i administraciju, Univerzitet Singidunum, Beograd,
SRBIJA, e-mail: savic.ninal8@gmail.com
*Fakultet za poslovne studije i pravo, Univerzitet ,,Union - Nikola Tesla“, Beograd,
SRBIJA, e-mail: milica.kalicanin@fpsp.edu.rs

Apstrakt: Nije sporno da investitori snose znatan rizik prilikom odlulivanja o ulaganju svoje
Stednje, jer je tu re¢ o upravljanju rizikom investiranja, odnosno o raspolaganja novéanim sredstvima
za buduénost, koja je neizvesna. Logicna tendencija je da se akumulirana Stednja plasira u vidu in-
vesticija. Da bi se pozicije investicionih aktivnosti razvile na najpozeljniji moguci nacin neophodna je
i odredena doza okolnosti koje su povezane sa nepredvidivoscéu. Upravo zbog takvih tipova kretanja
proizilazi potreba za diverzifikacijom rizika, odnosno smanjenjem neizvesnosti i straha za buducnost.
Investitori, bez obzira da li se radi o fizickim ili pravnim licima, moraju voditi racuna o potencijalnim
rizicima koji mogu da ugroze oblike njihove finansijske imovine. Velike organizacije poseduju izuzetno
strucno osposobljene kadrove, koji su organizovani u posebnim oblicima poslovnih funkcija. Takvi
timovi poseduju specifican spektar zaduzenja koja se ticu identifikacije i kvantitativnog prikazivanja
rizika, kao i razvijanjem strategija koje vode ka mitigaciji istog. Veliki broj razli¢itih indikatora, iz
domena poslovne primene statistike, mogu ukazati na nivo rizika koji egzistira u vezi sa investicionim
portfolijom. Indikatori koji poseduju najvisi nivo znalaja za analizu rizika investicionog portfolija se
ogledaju kroz varijansu i standardnu derivaciju. Takode, vazno je napomenuti da veliki broj sloZenih
pokazatelja nastaju postupkom derivacije iz pomenuta dva.

Kljucne reci: Varijansa, Investicioni portfolio rizik, Standardna devijacija, Merenje rizika ulaganja

uvoD

U poslovnoj praksi egzistiraju razliciti varijeteti oblika zastite imovine pojedinca ili
preduzeca. Zajednicka karakteristika za svaki od njih jeste da nose sa sobom odredeni ste-
pen rizika. Sklonosti ka preuzimanju rizika su subjektivne prirode. Zavise, u najvecoj meri,
od individualnih preferencija menadzera koji su zaduzeni za upravljanje investicijama. Uko-
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Abstract: It is not disputable that investors bear the substantial risk when deciding about investing
their savings, because it is about the management of investment risk, and on disposal of the funds for
the future, which is uncertain. The logical tendency is to accumulate savings places towards invest-
ment. In order to the position investment activities develop in the most desirable manner possible
a dose of the circumstances associated with unpredictability is required. Because of these types of
movement implies the need for diversification of risks, or a reduction of uncertainty and fear for the
future. Investors, regardless of whether they are individuals or legal entities, must take into account the
potential risks that could endanger the shape of their financial assets. Large organizations have highly
trained staff, who are organized in special forms of business functions. Such teams have a specific
range of duties relating to the identification and the quantitative display of risk, as well as the develop-
ment of strategies that lead to the mitigation of the same. A large number of different indicators, in
the domain of business application statistics can indicate the level of risk that exists in relation to the
investment portfolio. Indicators that have the highest level of importance for risk analysis of the invest-
ment portfolio are reflected through the variance and standard derivation. Also it is important to note
that a large number of complex indicators arise from the process of deriving the aforementioned two.

Keywords: variance, investment portfolio risk, standard deviation, measurement of investment risk
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liko se radi o jednostavnom prezerviranju vrednosti imovine, uz minimalne vrednosti pri-
nosa, rizik je na izuzetno niskom nivou. Medutim, ako se Zeli ostvariti visi nivo prinosa,
neophodno je preuzeti visi stepen rizika.

Sa ciljem adekvatnog postupka izbegavanja investicionog rizika nastao je i fenomen
portfolija hartija od vrednosti. Moderne teorije koje se ticu segmenta investicionog portfoli-
ja naglasavaju znacaj varijanse i standardne devijacije pri merenju rizika koji se tice ulaganja
u vrednosne hartije. Osnova tema ovog rada, koja ¢e biti obradena kroz nekoliko narednih
tacaka, jeste uticaj pomenutih indikatora na proces formiranja adekvatnog spektra investi-
cionih pozicija u vlasni$tvu investitora.

POJAM PORTFOLIA HOV

Nastanak portfolija HoV je najdirektnija implikacija Zelje za diverzifikacijom rizika. Iz
takve Zelje proizilazi teZnja investitora da svoja sredstva plasiraju u razli¢ite vrednosne har-
tije, ¢iji skup ¢ini investicioni portfolio. Tendencija koju ispoljava svaki investitor se ogleda
u uspostavljanju odredenog nivoa efikasnosti sopstvenog portfolija. Pomenuta efikasnost se
ogleda u uspostavljanju odredenih relacija, pre svega koje se ti¢u prinosa i rizika. Investitor
je u nastojanju da pokusa da ostvari maksimalni nivo prinosa uz minimalan rizik.Da bi
doslo do realizacije navedenih tendencija neophodno je najadekvatnije upravljanje portfo-
lijom. Sa aspekta upravljanja paketom vrednosnih hartija mogu se razlikovati dva pristupa:

o tradicionalni,
o moderni.

Tradicionalni koncept je zasnovan na diverzifikaciji investicionog portfolija, $to se
manifestuje kroz disperziju veéeg broja akcija i obveznica. Glavna opredeljenost, uzimajuci
u obzir ovaj pristup, jeste orijentacija ka vrednosnim papirima velikih korporacija, vodedi se
nizim stepenom rizika koji oni nose. Takode, prilikom determinacije u pogledu investiranja
sredstava, prednost se daje likvidnijem obliku HoV.

Moderna portfolio teorija traZi svoje ideolo$ko uporiste u modernim statistickim meto-
dama, koje se koriste sa ciljem razvoja najadekvatnijeg portfolio plana. Akcenat se pozicion-
ira na ocekivani prinos, varijansu i standardnu devijaciju i korelaciju prinosa. Prema ovoj
teoriji, neophodno je odabrati onakav skup hartija od vrednosti koje poseduju medusobno
negativnu ili nisko pozitivnu korelaciju stope prinosa.

Ocekivani prinos odredene vrednosne hartije predstavlja ponderisani prose¢ni ishod
ulaganja, gde kao ponderi sluZe verovatnoce ishoda navedenih prinosa. Ocekivani prinos se
izra¢unava prema slede¢oj formuli:

E(Ri) = Z(Pi)(Ri)

n=1

Gde je:
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E - olekivani prinos,

Ri - stopa prinosa,

Pi - verovatnoca realizacije stope prinosa,
n - broj moguc¢ih varijanti stope prinosa.

Usled delovanja razli¢itih faktora, na koje se moze ili ne moze izvrsiti uticaj, moze
do¢i do odstupanja ostvarenog od ocekivanog prinosa na investiciju. Takvo odstupanje se
manifestuje kroz rizik. Svaki subjekat koji deluje na trzistu hartija od vrednosti mora biti
svestan egzistencije rizika. Neophodno je da se svaki uc¢esnik dobro upozna sa svim po-
tencijalnim rizicima koji postoje. U¢esnici ne bi smeli da izbegavaju rizike, jer bi to bilo
prakti¢no nemoguce. Umesto toga, potrebno je rizike na pravi nacin identifikovati, kvanti-
fikovati i, shodno raspolozivim informacijama, adekvatno upravljati njima. U finansijskom
kontekstu, rizik predstavlja negativno odstupanje buduée vrednosti, ili prinosa, jedne har-
tije od vrednosti, ili portfolija, od ocekivane odnosno predvidene vrednosti [1]. Postojanje
odredenog stepena neizvesnosti predstavlja esencijalni uslov za analizu racionalnog inves-
ticionog ponasanja. U finansijama se za merenje rizika koristi normalna distribucija koja
opisuje moguce ishode investiranja i verovatno¢u njihove realizacije. Osnovni parametri
distribucije verovatnoce su olekivana stopa prinosa i standardna devijacija

Osnovna podela rizika jeste na sistemski i nesistemski. Sistemski rizik se manifestuje
kroz trzi$ne neizvesnosti. Na sistemski rizik nije moguce izvrsiti uticaj i nije moguce re-
alizovati njegovu diverzifikaciju. Glavni pojavni oblici sistemkog rizika se ogledaju kroz
valutni, kamatni, rizik promene cena roba i rizik promene cena HoV. Sto se tice nesistem-
skog rizika, moguce je izvrsiti odredena dejstva sa ciljem mitigacije istog. Nesistemski rizik
poti¢e od internih slabosti unutar organizacije. MoZe poticati iz strateskih i operativnih
propusta. Ogleda se kroz probleme sa nelikvidno$¢u, neadekvatne interne raspodele os-
tvarene dobiti i sli¢no. Najées¢i na¢in upravljanja ovim oblikom rizika se realizuje putem
diverzifikacije. Rizik se uobi¢ajeno meri kroz varijansu i standardnu devijaciju istorijskih
ili prose¢nih prinosa investicije. Odnos prinosa i rizika predstavlja najznacajniji segment
prilikom donosenja investicionih odluka.

Bitna varijabla, koja poseduje visok stepen signifikantnosti prilikom ra¢unanja varija-
nse i standardne devijacije rizika investicionog portfolija jeste i Stopa prinosa u odredenom
periodu investiranja (eng. Holding Period Return — HPR). Ova stopa se racuna putem sledeceg
iskaza:

P1—-P0+ D1
HPR = ———«——
PO

Gde je:

HPR - Stopa prinosa u odredenom periodu,
P1 - krajnja cena,

PO - pocetna cena,

D1 - dividenda u posmatranom periodu.
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VARIJANSA

Varijansa (02) predstavlja meru koja reprezentuje disperziju skupa tacaka podataka oko
njihove srednje vrednosti. Drugim re¢ima, ona predstavlja matematicko ocekivanje odstu-
panja slu¢ajne promenljive od njene srednje vrednosti. Primena ovog pokazatelja poseduje
$irok spektar raznolikosti. Izuzetno je kori$¢ena u oblasti upravljanja portfolijom i tada se
naziva ,portfolio varijansa“. Portfolio varijansa prikazuje u kojoj meri agregirana vrednost
portfolija fluktuira u zavisnosti od varijacije kretanja prinosa od HoV koje su u sastavu port-
folija. Ona se ra¢una na osnovu standardne devijacije svake vlasnicke pozicije unutar port-
folija, kao i medusobnih pozicijskih korelacija.

Varijansa predstavlja jedan od najvaznijih parametara za alokaciju investicionih po-
zicija u okviru portfolija. Zajedno sa korelacijom, varijansa investicione pozicije u okviru
portfolija pomaze investitoru u segmentu uspostavljanja optimuma koji se ti¢e ulaganja fi-
nansijskih sredstava. Medutim, rizik i volatilnost su naj¢esce izrazeni putem forme stand-
ardne devijacije radi lakse mogu¢nosti po pitanju interpretacije.

U prakti¢nim aktivnostima investicionih delatnosti vrlo ¢esto se postavlja pitanje da
li egzistencija varijanse predstavlja pozitivnu ili negativnu pojavu po same investitore [4].
Odgovor je, sustinski, izuzetno kompleksan. Sustina se ogleda u tome da je varijansa sub-
jektivno pitanje za investitore, u zavisnosti od njihovih li¢nih preferencija. Niski nivoi vari-
janse su u asocijaciji sa nizim stepenom rizika, vi§im nivoom sigurnosti i nizim prinosima.
Visoki nivoi varijanse su povezani sa agresivinijim nastupom investitora, vi§im rizikom i
prinosima.

Uzimajudi u obzir modernu portfolijo teoriju, moguce je redukovati nivo varijanse
bez uspostavljanja kompromisa sa oéekivanim prinosom, putem kombinacije razli¢itih
vlasnickih pozicija unutar investicionog portfolija [3]. Na taj nac¢in bi doslo do ukljuc¢ivanja
razli¢itih oblika vrednosnih hartija u okvir portfolija, kao §to su akcije, obveznice, pa ¢ak i
deviza.

Varijansa se ra¢una putem sledece formule:

o2 = Z(Pi)(HPR _E)?
i=1

Gde je:

0 - varijansa,

Pi - verovatnoca realizacije stope prinosa,
HPR - Stopa prinosa u odredenom periodu,
E - olekivani prinos.

Primer: Uzimajuéi u obzir date pokazatelje, neophodno je izra¢unati varijansu i stand-
ardnu devijaciju prinosa na akcije odredenog preduzeca. Podrazumevana oéekivana stopa
povrata je 14%.
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Verovatnoca scenarija Stopa povrata
10% 10%
80% 14%
10% 18%

0= (0,10) x (0,10 - 0,14)*+ (0,80) x (0,14 - 0,14)*+ (0,10) x (0,18 - 0,14)?
0?=0,00032

Prilikom izra¢unavanja varijanse portfolija nije dovoljno poznavati svaki finansijski
instrument koji pripada portfoliju, ve¢ je potrebno i izrac¢unati uzajamni odnos o¢ekivanog
prinosa svakog instrumenta, odnosno kovarijansu ili koeficijent medusobne korelacije.

Kovarijansa poseduje signifikantan znacaj za analizu investicionog portfolija, jer se
putem nje vrsi kvantifikacija doprinosa pojedine hartije ukupnom riziku portfolija. Putem
kovarijanse vrsi se merenje uzajamnog pracenja prinosa dve hartije od vrednosti i ona moze
da poprimi vrednosti od plus do minus beskona¢no. Pozitivna vrednost kovarijanse podra-
zumeva da se prinosi dve vrednosne hartije kre¢u u istovetnom pravcu kao i prose¢na stopa
prinosa, dakle direktno su proporcionalne.

Negativna kovarijansa reprezentuje takvo stanje u kom se prinosi finansijskih instru-
menata kre¢u u suprotnom smeru od prose¢ne stope prinosa. Negativna kovarijansa prinosa
dve vrednosne hartije predstavlja pozitivan signal investitorima. Takva situacija ukazuje
na formiranje investicionog portfolija koji karakteriSe nizi nivo volatilnosti. Prakti¢nim
re¢nikom govore¢i, ukoliko dolazi do gubitka na prvoj, dobitak se realizuje na drugoj vred-
nosnoj hartiji. Ukoliko iznos kovarijanse gravitira oko nulte vrednosti, prinosi hartija od
vrednosti se kre¢u u smeru koji je medusobno nezavisan.

Kovarijansa se ra¢una putem sledece formule:

n

1
ij = COVL'J' = Nz(Rl — El) (R] — Ej)

i=1

Gde je:

0.’ - kovarijansa,

N - broj perioda,

Ri - prinos i-te akcije u periodu,

Ei - o¢ekivani prinos i-te akcije u periodu,
Rj- prinos j-te akcije u periodu,

Ej - o¢ekivani prinos j-te akcije u periodu.

Domen kovarijanse poseduje izuzetno visok stepen $irine. Iz tog razloga, proizasla je
prakti¢na potreba da se izvrs$i domenska redukcija. Taj proces se vr$i putem ra¢unanja koe-
ficijenta korelacije. Pomenuti koeficijent meri stepen slaganja prinosa finansijskih instrume-
nata i moze da poprimi vrednosti od -1 do 1.



5" International Conference “Law, Economy and Management in Modern Ambience”

Koeficijent korelacije se ra¢una putem formule:

_ COUE"]'

pi i
/] o'l.o'j

Gde je:

P, koeficijent korelacije,

Covi’j - kovarijansa,

0, 0,- standardna devijacija individualnih finansijskih instrumenata.

STANDARDNA DEVIJACIJA

U velikom broju sektora finansijske industrije primarni fokus je pozicioniran na seg-
ment upravljanja rizikom. U svim oblastima poslovne ekonomije je izuzetno bitno na pravi
nacin evaluirati potencijalne rizike, dok naro¢ito krucijalan znacaj adekvatne procene egzi-
stira u sektoru upravljanja investicijama. Bez obzira da li je re¢ o investicijama koje se ti¢u
akcija, obveznica, ili nekih drugih vrednosnih hartija, kvalitativna i kvantitativna procena
mogucih negativnih kretanja vrednosti investicione pozicije moze doprineti kreiranju raz-
like izmedu o¢uvanja i uveéanja imovine i bankrotstva. Sa tim ciljem, domenski analiti¢ari
koriste veliki broj razli¢itih metrika da bi ustanovili potencijalnu volatilnost. Jedna od naj-
frekventnije koris¢enih jeste standardna devijacija.

Standardna devijacija predstavlja bazi¢ni matematicki koncept, koji sa sobom nosi vi-
sok stepen signifikantnosti [2]. Simplificirano govore¢i, ona prikazuje u kojoj se meri podaci,
u okviru jednog seta podataka, razlikuju od njihove srednje vrednosti. Sto se tice domena
merne jedinice, varijansa se dobija stepenovanjem, dok je standardna devijacija rezultat
kvadratnog korena varijanse, i to joj daje Sirok stepen upotrebljivosti u analizama i inter-
pretacijama.

Prilikom kori$¢enja standardne devijacije u merenju rizika investicionih aktivnosti,
polazna pretpostavka jeste da veéina cenovnih aktivnosti prati $ablon normalne distribucije.
Ono $to je izuzetno bitno napomenuti jeste da visi stepen standardne devijacije predstavlja
indikator vi$eg nivoa rizika koji egzistira u portfoliju.

Zahvaljujudi konzistentnoj matematickoj osnovi, 68% vrednosti u bilo kom setu poda-
taka lezi unutar jedne standardne devijacije, a ¢ak 95% vrednosti se pozicionira unutar dve
standardne devijacije seta podataka. Drugim re¢ima govoreci, gledajuéi kroz prizmu inves-
ticionog portfolija, moze se sa sigurno$¢u od 95% tvrditi da ¢e vrednost ocekivanih prinosa
varirati izmedu dve vrednosti standardne devijacije.

Standardna devijacija se ra¢una putem sledeée formule:
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(HPR — Ri)?
n—1

S = \/Z‘I’clzl

Gde je:

S - standardna devijacija,

n - veli¢ina uzorka (broj o¢ekivanih povrata),
HPR - Stopa prinosa u odredenom periodu,
Ri - olekivana Stopa prinosa.

Primer:Standardna devijacija se moze izracunati i kao kvadratni koren varijanse.
Uzimajudi u obzir prethodno navedeni primer, u kome je varijansa o= 0,00032, standardna
devijacija je S = = 0.0179 ili 1,79%. NizZi procenat standardne devijacije reprezentuje nizi
nivo investicionog rizika.

Koeficijent varijacije predstavlja, takode, izuzetno bitnu meru potencijalnog rizika [5].
Putem ovog koeficijenta vrsi se kvantifikacija disperzija povrata investicije u relaciji prema
oc¢ekivanom prinosu i na taj nacin se vréi evaluacija relativnog rizika investicije. Koeficijent
varijacije se racuna prema slede¢oj formuli:

Standardnadevijacija

Koeficijent varijacije = " -
Proselanprinos

Standardna devijacija, kao apsolutna mera disperzije, ne pruza odgovor na pitanje koja
hartija od vrednosti poseduje visi stepen rizika kada postoje dve distribucije sa razli¢itim
vrednostima prose¢nog prinosa i razli¢itim vrednostima standardne devijacije.

ZAKLJUCAK

Investicioni procesi i upravljanje investicionim aktivnostima ne predstavljaju egzak-
tnu oblast. U velikoj meri je donosenje investicionih odluka u zavisnosti od subjektivnih
preferencija investitora. Bez obzira na takvu konstelaciju, neophodno je uzeti u obzir znacaj
statistickih pokazatelja rizika koji se ogledaju, pre svega, u obliku varijanse i standardne
devijacije.

Interpretacija veli¢ine vrednosti ovih indikatora je takode personalna kategorija.
Tumacenje je uslovljeno akcionim strategijama pojedinih investitora. Visi stepen varijanse i
standardne devijacije reprezentuje visi nivo rizika koji je, sa druge strane povezan sa visim
stepenom prinosa. Akcione strategije, u domenu investicionih portfolija, koje u sebe inkor-
poriraju afinitete ka preuzimanju rizika, prihvatice signal viSeg nivoa varijanse i standardne
devijacije i novac ¢e se plasirati u takve investicione projekte.
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Pored navedenih pokazatelja, indikator sa izuzetno visokim stepena znacaja jeste i ko-
varijansa, odnosno koeficijent kovarijanse. Uzimajuéi u obzir rastuéi zna¢aj modernih port-
folio teorija, koje zagovaraju analizu kretanja medusobnih odnosa prinosa pojedina¢nih
finansijskih instrumenata, dolazi i do rasta analitickog znacaja kovarijanse. Kovarijansa,
zajedno sa koeficijentom kovarijanse, moze biti pozitivna i negativna. Negativne vrednosti
kovarijanse vrednosnih papira mogu biti atraktivne za konzervativnije investitore, jer nose
nizi stepen rizika, dok je pozitivna veli¢ina kovarijanse signal za one investitore koji su
spremni da podnesu rizik, inspirisani vi$im nivoima prinosa.
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Abstract: The article considers the problem of dominance of global corporations in the information
space. This inequality is seen in the spectrum of the last decade. The increase in the share of presence in
regional markets, international capital, leading to a widening gap between the periphery and the cent-
er of the world economy. The gap of individual countries and groups of leaders in building information
society driven by technological factors, and features of construction of modern information space.
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1. STATEMENT OF PROBLEM

In the globalization of the world economy, the problem of the dominance of global
corporations (corporatocracy) in the information space is acute. This inequality in recent
decades leads to an increase in the share of international capital in regional markets, to an
increase in the gap between the periphery and the center of the world economy. To assess the
gap between the level of well-being and the life potential of the population, the UN is used
Human Development Index.

The Human Development Index (HDI) is the cumulative index characterizing the de-
velopment of the population in various countries and regions of the world. It is annually
calculated by the experts of the United Nations Development Program (UNDP) in coopera-
tion with a group of independent international experts who, in addition to analytical work,
use statistical data of national institutions and international organizations in their work.
Used in the editions of a special series of UNDP reports on human development. Within the
definition formulated by UN experts, human development has three components.

1. Welfare: the expansion of real human freedoms, including to increase the degree of
people’s security of living.
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2. Empowerment, as well as agency: ability of an individual and groups of people to act
and receive valuable results.

3. Justice: increase social justice, ensure the sustainability of social results over time,
respect for human rights and other goals of society [7].

Recently, the formation and development of the information space as a factor that influ-
ences the development of the population is treated on an equal basis with the demographic,
ecological and food. In the context of the neoliberal model of globalization, with its ben-
efits for the developed countries, the problem of socioeconomic inequality in developing
countries is growing and exacerbating. Examples are the economies of South Africa, Brazil,
Russia, etc.

According to UN analysts, the gap between developing and developed countries in
terms of GDP per capita again began to increase. In 2000-2010, GDP per capita in develop-
ing countries was 50-60% of the level of Western Europe. Today per capita GDP in Eastern
Europe and Latin America has fallen to 20-30% of the level of Western Europe, while rising
in China to 16%. The share of Asia (minus China and Japan) was 18%. The contradiction in
these studies is explained by different approaches to the grouping of countries, as well as
deep stratification in the group of developing countries and the emergence of new leaders
such as China and India [6].

UN experts see the main reason for the current situation of transformation in the sys-
tem of the international division of labor, combined with information and technological
progress. At the present stage, developed economies pass from the postindustrial to the in-
formation-innovative stage of development. In turn, the peripheral countries, having not yet
completed stage of industrialization, have joined the post-industrial stage of development
already with dominant presence of representatives of international business in regional
market and now, by inertia, transfer this algorithm to infrastructural changes in process of
entering the information and innovation stage of development.

Technological dominance was the determining factor of economic growth in the 1960s
and 1970s, when GDP growth per capita in countries where the main industry was engineer-
ing was on average 4-5% per year and exceeded by two times the indicators of countries with
extractive Industry and 3-4 times - agrarian states. But even more benefits were developed
states, which focused on the production of high-tech products and preparations for entry
into the information and innovation stage of world development. Social engineering in the
information environment (IE) becomes a strategic tool, access to which is accumulated in
developed countries, while production and marketing become a subsidiary of economic ac-
tivity, technological infrastructure of which is transferred to developing countries.

The ongoing change of global paradigms from the «industrial» and «postindustrial»
societies to the «information» one is characterized by the transition of the infrastructure
basis from the material and technological to the information-algorithmic. Today, through
cyberspace, the process of managing material objects (factories, factories, nuclear warheads,
etc.) is built up, as well as management system for various social groups, strata in society.
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2. STATEMENT OF MATERIAL WITH JUSTIFICATION OF SCIENTIFIC
RESULTS

The main trends in the formation of the information society were expressed in the fact
that any active user of the world network becomes a direct subject of the formation of the in-
formation environment. The Information Society is increasingly using information technol-
ogy to solve everyday and management operations: negotiations, work, workflow, purchases,
and so on. Our property can now be managed remotely, but the development of informa-
tion systems inevitably forms a culture of collective sharing, primarily with products of
intellectual property. Therefore, in the definition of a citizen’s social status, new parameters
are introduced. It becomes important - in what information system a person enters, what
reputation and popularity he has in the information space. And no less important, what
information services or corporations provide its working, educational and everyday issues.
Leadership in information technology gives them the opportunity to continue to claim po-
litical leadership in the world. For example, the US is one of the recognized leaders of world
politics, controls more than 40% of the market of information technology trade [1].

Analyzing the works in which the «information space» is viewed as some kind of infor-
matized territory, it can be noted that the authors of these definitions either do not notice, or
deliberately bypass the question of the subject in this way of the understood space. The point
is that in geopolitics, «space» is not so much a repository of the state and its forces (including
economic ones) as an independent force, that is, a specific resource. It is no accident that for
geopolitics space is an object of capture and retention by corporations and states.

Today, when considering the issue of managing the resources of the territory (includ-
ing human resources), one should speak of the existing entity that dominates the IEand of
the necessary for the development of human potential and the territory as a whole. In most
cases, these entities are not simply divided, but also have completely different purposes of
functioning in the territorial socio-economic system. Moreover, often the subjects domi-
nating in the information space are external to the given territory. The information space
itself is now becoming not just the main, but, in fact, the basic resource of each state. By
controlling space and setting key quality criteria in the IE, the state controls the rest of the
resources. Otherwise, the resources go under the indirect control of the external entity.

At the present stage of the formation of the socio-economic system, the building of a
collective security system in an IE is a global strategic task. The concept of «information
space» has social and technical aspects, indicating the territory allocated by a certain subject
for certain criteria, on which information resources, sources of information, technological
systems for collecting, processing and disseminating information are located, as well as us-
ers of information resources that fall under the jurisdiction of legislation in force In this
territory [3].

The issue of managing the process of human development through IE is especially im-
portant in modern conditions, when the quality component of the content of IE becomes
the main tool for the formation of standards in various fields, including in public relations.
Content is information in multimedia, text, graphic formats. Managing the qualitative com-
ponent of the content - the formation of algorithms for people’s behavior, whether it is the
choice of clothing, food, place of study, work, country for life, candidate for elections, etc.

The content became a means for conducting information and psychological operations.



5" International Conference “Law, Economy and Management in Modern Ambience”

Psychological operations are actively used at the interstate level since the Second World War.
Today, the phenomenon of carrying out information and psychological operations is called
differently - «cold war», «silent war», «soft power», «<smart war», «information war», etc. A
significant number of names indicates that the content of the concept is widely used and
actively used, and the concept is not clearly formed. The absence at the state level of clear
understanding and formalization of the notion of «information-psychological operations»
as the basic means of social engineering blocks the very possibility of protecting and build-
ing an information space that is oriented towards the development of human resources in
the territory.

With the acceleration of communications, the lack of metrology, unreliability and
asymmetry of information becomes a key factor in aggravating the crises of civilization. The
main «disease» of the information space created by modern social networks is the huge pres-
ence of unreal users and bots using a communication resource for their hidden, commercial
or inappropriate activity, which in turn makes the statistics and analysis of user behavior
difficult. According to statistics, 30% of all news feed of social networks is a lie. It is not clear
where the messages come from [2].

At the same time, it is necessary to understand the importance of conducting mass in-
formation and psychological operations for international corporations. In the context of the
globalization of the economy, the process of the international division of labor is basic and
the struggle for material resources passes into a struggle for human potential. Before large
players, the question arises of how to build a system in the IE that shapes public conscious-
ness for the sake of private corporate interests. This is often accompanied by a deliberate
distortion of the real picture of the world and, as a consequence, goes against the strategic
task of the state - the development of human potential.

Often, in the purely corporate interests of companies transferring infrastructure to de-
veloping countries in order to obtain cheap low-educated workforce, manipulations in IE
are directly contradicting. For example, creating a fashion for the use of various kinds of
biological drugs of oppressive effects. As a result, in some countries of Africa they plan to
legalize drugs, and the information space of developing countries is filled with propaganda
of aggression, ignorance, perversions, false reports in the media. The submission of informa-
tion in a distorted form leads to a profound intellectual defeat. The subjects involved in the
organization and conduct of such special operations obviously do not fully appreciate their
destructive consequences on a global scale. As a result of mass media operations, the intel-
lectual potential of all mankind is reduced, which is extremely dangerous.

3. CONCLUSIONS

Thus, the current processes of globalization of the economy are a component of the
transition of most countries of the world to a new type of socio-economic formation - to
the information society. Significant differences in the speed of transition to an information
society, observed for different states, mean that in the near future the gap in the standard of
living between «prosperous» and «poor» countries, characteristic of industrial society, will
deepen. The lagging behind of individual countries and their groups from the leaders in the
formation of the information society is due not only to technological factors, but also to the
features of building a modern information space.
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In this connection it is expedient:

- introduce the concepts of «content war» - conducting information and psychological
operations with the help of content of the information environment leading to a decrease
in the intellectual level of individuals and entire nations;

- introduce criteria for assessing the security of content in the information environ-
ment; The use of content as a weapon should be equated with a crime against humanity
and is universally prohibited;

- develop a set of international and national programs for media improvement of
society.

It is also important to consider that content wars are an instrument for servicing the
concept of a consumer society. It is necessary to change the global concept of the consumer
society to the strategy of sustainable development of the territories. In the event of a global
strategy change, content becomes not a weapon, but an instrument for accelerating the for-
mation of an intellectually developed society on the planet.
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IYXOBHOJ O/MM30CTU, POACTBA MPAaBOCTABHBIX KYIBTYyp. JTa 61M30CTh Hadamach Oonee
TBICSYETeTIsI TOMY HasaJj, KOTZia IPOCThble CepOCKIe MOHAXY U CBSAI[EHHUKY (paKTUIecKn
OCYIIeCTBU/IN TO, YTO U3BECTHO IIOJ, Ha3BaHNeM «KpelleHne Pycu. [1]

N3NOXEHME OCHOBHOIO MATEPUAJIA UCCNIEAOBAHUA C
OBOCHOBAHUEM NOJIYYEHHbIX HAYYHDbIX PE3YJIbTATOB

Kpocc-xynbrypHoe B3anMogericTB1e 6asupyeTcs Ha MepecedeHN) PasHbIX KYIbTYp,
TpefyeT IOHMMAaHMA M YBaXKCHMS CaMOOBITHONM KYJIBTYpBl HapoOfOB, >XM3HEHHBIX
IIeHHOCTeil, 0CO3HaHMA HeOOXONVMOCTY B3aMMOIIOHVMAHMA MeXAY TIOAbMMI, OCO3HAHNA
He TONbKO IIpaB, HO M O0sA3aHHOCTe}l B OTHOIIEHMM OOIIECTBEHHBIX M COIMATbHBIX
KOHTAaKTOB, TOTOBHOCTM Y4YacTBOBaTb B pelIeHMM IIpobreM IpefcTaBUTeNneil To60ro
3THOCA, YTO CIIOCOOCTBYET B3aMMOOOOTaIeHNIO KYIBTYP Pa3HBIX HapomoB.ClIOBO «Kpocc-
KYJIbTY PHBIII», IPOMCXO/ A€ OT AHITINIACKOTO C/IOBA CIOSS - «TIepECEKaTh, IEPEKP eI BATh,
HOfpasyMeBaeT IepeIieTeH1e OONbIIOro KOMMYecTBa SA3BIKOB, KY/IbTYP M aHAaIU3 UX
B3aMIMOJEJICTBIA, B OT/IMYME OT C/I0BA «MEXKYIbTYPHBIN», KOTOPO€ IPUMEHUMO TOIBKO
I aHa/nM3a ABYX KyIbTyp.BecTu 61M3Hec B yCIOBMAX pasHOOOpasus KYAbTYD, A3BIKOB,
0c06EHHO peann3oBbIBaTh KPYITHbIE IPOEKTBI - IEJI0 He TOTTBKO TPYHZOEMKOe, HO M BeCbMa
C/IOYKHOE B 9aCTU KPOCC-KyNAbTYPHOTro MeHegXMeHTa. Hanpumep, ctpoutennctso ASC,
3aBOJIOB, JPYTMX 00BEKTOB B 3apybe)XXHBIX CTpaHaX TpebyeT XOPOLIETO 3HAHNUA He TONbKO
A3bIKa, HO V1 HAIIVIOHA/IbHBIX 00bIYaeB, KY/IbTYPbI CTPAHBI MpeObIBaHNUA. [2]

Yxe oTMeyYanoch, 4YTO COBPEMEHHBIN TYpU3M CTajl CTU/IEM >XM3HM COBPEMEHHOTO
o6I1ecTBa, OCHOBHBIM U MHTEPECHEHIINM CIOCOO0M MO3HAHMA MMpa M 3HAYMTETbHOI
YacThI0 MMPOBOI 3SKOHOMMKM. OH CTal YHMKAaJbHBIM COLIMAIbHO-3KOHOMMYECKUM
ABJICHM/EM, OXBAaTbIBAIOLINII XV3Hb U NeSATENbHOCTD JTI0fell BO BCEM MUpe Kak Kak cdepa
peKpeanuu U JOCyTa, pa3BUTHA TMYHOCTHU,IPENIPUHIMATENbCTBA, TPOPEeCCUOHATBHBIX
MHTEPECOB M 3aHATOCTY, a TaKXKe pernmoHanbHoro passutusA.llo ganHpiM BcemmpHoit
typucrcko opranusanuy (UNWTO), B 2010 rogy MexX Ay HApORHBIETY PUCTCKYE TPUOBI T A
mocturny 940 munanoHoB (cM. Tabmuny 1), a B 2011 rogy — 983 MUIIMOHOBIPUOBITHIA,
TO €CTb BIUIOTHYI HpMOMM3MINCh K OTMeTKe B 1 MiupA. MwupoBoit (UHaHCOBBIN
KPU3VMCCHU3WI TYPUCTCKIIA CIIPOC BO BTOPOI1 ntostoBrHe 2008 roja, He I03BOIMB MUPOBBIM
TYPUCTCKMMIOTOKAM II€PeIIarHyTh IVIAHKY B 1 MJIPA. TypUCTCKUX IpuOBITHII y>ke B 2009
rony. B 2012 rogyMupoBoii Typu3M Iepeniaruys INIaHKy B 1 MJIPJ,. TypUCTCKUX IPUOBITHIL,
onu cocrauau 1,035 mnpg,., as 2013 - 1,087 mnpp., B 2014 - 1,134 mapg., 8 2015 - 1,186 mnpg,.
(no zanuBIM UNWTO). Oxxkmpaercs,uto K 2030 rofy 06beM MeXXAYHAPOLHBIX TYPUCTCKUX
HIpUOBITIIT B MUpe TOCTUTHET 1,8 MIIpA.

VInTeHCHMBHOE pasBUTHE [IENIOBBIX, KY/IbTYPHBIX M HAYYHbIX CBA3EI MEX/Y PETMIOHAMY
U CTpaHaM¥, oblllee SKOHOMIYECKOe Pa3BUTHE, CTPOUTETBCTBO HOBBIX ¥ MOJEPHU3AIINA
CYLIeCTBYOIINX IPEAIPUATII B Pa3INIHBIX OTPACIAX 3KOHOMUKIY ONIPEfIE/IAI0T BaXKHOCTD
PasBUTHA MHAYCTPUM TYpPU3Ma, C OFHONM CTOPOHBI, ¥ OTCYTCTBME CE30HHOTO CNaja Kak
HeoTbeM/IeMOe YCIOBUe YCIIELTHOro OM3Heca, ¢ IPYroif. ITO B CBOIO O4YepeNb, OKas3bIBaeT
CYLIeCTBEHHOE BIMAHME Ha PasBUTUE DPOCCUIICKON SKOHOMMKM I €€ MHTErpaliuyu B
MUPOBOJI PBIHOK.[3]

HecMotps Ha r106anbHBIN GMHAHCOBO-9KOHOMMYECKNIT KpU3UC, oTKpbiBmmit XXI
BeK, MMPOBas NUHAYCTPUA BCTPEY ¥ MEXKY/IBTYPHOTO 1 I€/I0BOTO OOIeHN IPORO/KaeT
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pasBuBarbcs. Jo 2009 roma MMPOBON PBIHOK TOMBKO AEIOBOrO Typu3Ma obecriedymBar
e>xerofHo 6ormee 600 MJIH. ZeTOBBIX MOe30K 1 mouTy 300 MIpH. Ko/IapoB GUHAHCOBOTO
obopora. ITo MHeHIIO 3apyOeXXHBIX IKCIEPTOB, K 2020 TORY KOMMIECTBO MEXYHAPOTHBIX
TeTOBBIX IT0€3/I0K BO3pAcTeT B TPM Pa3a, JOCTUTHET 1,8 M/Ip/. II0€370K B IO, MOCTYTLIEHN A
OT TypusMa JOCTUTHYT 2,1 TpnH. fonnapos CIIA. Kak cnefcTBue, 5KOHOMIYECKIUIT KPU3IC
He CIocoOeH IMOBIMATH Ha OM3HEC B [IEIOBOM TypHU3Me, TaK Kak (PeHOMEH MHIYCTpUU
BCTpeY 3aKIII0YaeTCsl B TOM, YTO PasBUTHeE MI0O0TO TOCYyHapCTBa, TaK ke KaK U T060ro
Ou3Heca, HEBO3MOXKHO 0e3 aKTMBHOrO oOMeHa MH(oOpMalMell, OBIaJeHNsI HOBBIMU
TeXHOIOTMSIMY, MOBBIIIEHNsI KBaIN(UKAL[MN HA BCEX YPOBHAX [elIOBOTO 0OpasoBaHMs,
y4acTusA B MEXJYHAaPOIHbIX KOHTPeccax U BbICTaBKaX. VIMEHHO IO3TOMY [1e/IOBOI TypU3M
OyZIeT AMHAMIYHO Pa3sBMBATbCA U B OY/YILeEM, a 3HAYUT MeXKY/IbTYPHOE B3aUMOJIelICTBIE
OyZeT Mo-TIpeXKHEeMY B IieHTpe BHUMaHUA TyMaHUTaPHBIX, 9KOHOMUYECKIX UCCIIETOBAHNIL.

B nocnegnee Bpems B3aumoperictsue Poccuu u Cepbun cTpeMuTebHOpasBUBaeTCs,
HIpOfo/DKaeT [UBepCUUUMPOBATbCA M CTPEMUTENIbHO HabupaeT 060poThL. ITO
MOATBEPKAAETCA, B IEPBYI0 O4Yepelb, KOMMYECTBOM MHBECTUI[MOHHBIX IIPOEKTOB,
peanu3yeMbIXpOCCUIICKMMM KOMIIAHMAMU Ha cepbckoM HampabmeHnu. KpymHble
IpPOEKTBl peanusyloTcss BOCHOBHOM B cdepe sHepreTMKM U UHPPacTpyKTypsl. Ilpm
3TOM MHBECTUIIMM B JpyTUe OTPACIMPACCMATPUBAIOTCA KaK NEPCIEKTUBHbIE U MMEIOT
TeHJeHIMI0 K pocTy. «banmkaHckmit npopeiB»Poccuy NOATBep)XaeTCs TeMU ycIleXaMu
U pesy/IbTaTaMy, KOTOPBIX JOCTUIIN POCCUIICKUE MHBECTOPHI Ha cepOCKoM peiHKe. UTO
KacaeTcsl CepOCKMX MHBECTUIINIT B POCCUIICKYIO 9KOHOMMKY,TO OYEBUIHO, YTO UX 0ODbeM
IIOKa HEJOCTaTOYHO BeMuK. TeM He MeHee, IpMMepPbl peann3alUMYCIEIIHbIX TPOEKTOB
Bce e ecTb. IlepcreKTMBbBI HanbHENIIEro pasBUTHUA ABYCTOPOHHETO COTPYJHUYECTBA
HaNpsIMYIO 3aBUCAT OT CONpPsDKeHMs ycunmii obeux cropoH. Heobxommmo u panmbiie
3¢ GeKTUBHO MCIONb30BaTh MOTEHIMATbHBIE BO3MOXXHOCTY /ISl YKPeIIeHNs HMO3UILINI
Poccun B Cep6bun, a B IepcrieKTUBe U BO BceM pernoHe 3amanHex banka.[4]

Benenue 6113Heca, 1eNTOBBIXIIEPETOBOPOB B YCIIOBUAX Pa3HOOOPasus Ky/IbTYP, A3BIKOB,
0c06€HHO peann3oBbIBATh KPYIIHbIE IPOEKTBI - IeJI0 He TOTIBKO TPYAOEMKOe, HO U BeCbMa
CJIOKHOE B YaCTY KPOCC-KY/IbTYPHOTO B3auMopeiicTeuA. Hanpumep, crpontenscrso ASC,
IpoBefieHNe HeTeIPOBOLOB, 3aBOOB, IPYTUX 00BEKTOB B 3apyOEeXKHBIX CTpaHaX TpedyeT
XOpOILETO 3HAHMS He TONbKO fA3bIKA, HO U HAIVIOHATbHBIX OOBIYaeB, KY/IbTYpPbl CTPAHBI
npebpiBaHusa. Co BpeMeHeM pasinuume M MHOroo6pasue KyIbTYp, ONbITA B BelEeHNUU
MeXX/[yHapOHBIX IIPOEKTOB yBEIMYIMBAETCs. A BMECTe C 9TUM BO3pacTaeT HeoOXOAUMOCTD
B TIpUBJEYEHUM KPOCC-KYJIbTYPHOTO MeEHE[>)KMEHTa KaK WHCTPYMEeHTa TPUHATHUA
3¢ GEeKTUBHBIX pellleHN T B YCIOBUSIX KY/ITYPHBIX U A3bIKOBBIX PaslIU4Mil 1 0COOEHHOCTEIL.

C TeueHUeM BpeMeHU pasHOOOpasye KYIbTYp, HIPAaKTUK BefeHNUs MeXAYHapOFHBIX
IPOEKTOB YBeIMYMBAETCA, BMeCTe C TeM BO3pacTaeT HeOOXOJUMMOCTb Kpocc-
KYJIbTYPHOTO MEHE[[)KMEHTa KaK MHCTPYMEeHTa NPUHATUS 9(P(PEKTUBHBIX PpelLIeHMIt
B YCIOBUAX KY/IbTYPHBIX U sSBIKOBBIX pasmmumit u ocobeHHocTeil. VccrmemoBaHus
MOKas3any, 4TO Ha I706a/IbHOM, TPAaHCHAIIMOHA/IBHOM YPOBHE B CBA3K C PACUIMPEHHBIM
IIPOHMKHOBEHMEM KPYNHENIINX HAI[MOHAJbHBIX KOMIIAHMII Ha PBIHOK JPYIroil CTpaHBbI,
MOfien KYJIbTYp OTHENbHO B3STOI CTPaHBI, BHIPaOOTAHHBIE MHOTMMU IIOKOJIEHUSMI,
9TU CUCTEMBI LIeHHOCTell He MOT'YT OBITh M3MeHeHbI 6e3 yiepba KyIbTyp /I KYIbTYpbl
Hauuu. ABTOpOM ObIZIO IPOBENEHO MCCIefOBaHME HAa BBIABIEHME OOIINX MEHTAa/IbHBIX,
KYJIBTYPHBIX ¥ HCTOPUYECKMX OOILIHOCTeN HAlIMX HAapofoB. B pesynbTaTe BBbIABICHO
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CyLIeCTBEHHOE BIMSHIE CXOXKXECTHU HALMOHAIBHBIX KYIbTYp Ha GOPMbI XO3SIICTBOBAHMS
¥ TUIIBI OPTAHM3ALMIOHHOTO [IOBEeHN . B CBSI3M ¢ 9TUM CTa/I0 04eBU/IHO, YTO M3MEHEHe
KOPIIOPaTUBHBIX KY/JIBTYP B Lje/ISIX TIOBBIIIEHISI 9KOHOMUYIECKON 3¢ (EKTUBHOCTI MOXKET
OBITH CBSI3aHO TOJIBKO C M3YYEHMEM I YIETOM 0COOEHHOCTeIT HALIIOHA/IBHOTO MEHTA/INTEeTa
JIIOfelt, sI3bIKA, KY/IBTYPBI, 0ObIYaeB.

B nomHoI Mepe, KaK y)ke 0TMeYanoch, 3TO OTHOCUTCS U K Pa3BUTHUIO Ha COBPEMEHHOM
9Tale MHLYCTPUM HeNoBOro Typmsma. [Ipo6mema BIMSHMS TYPUCTCKON AeSTENIBHOCTI
Ha pasBUTVE COLMAIBHOTO ¥ KPOCC-KY/IbTYpPHOIOB3aMMO/EICTBUS B HAacTOsALIeH paboTe
MCCTIeAyeTCsl Ha IIpUMepe pasBUTHSI COTpyAHMYecTBa Poccuiickoit Pepepanuu u Cepoun.
Kpocc-KynbTypHOe B3aMMOAENCTBIE MEXAY HAIIVMMU CTPAHAMIU MMeeT MHOTOBEKOBYIO
MCTOPUIO 1 6OTaToO COfepIKAHIEM.

Cepb6ckuii mucarenp-knaccuk MumopaallaBud B CBOMX PasMBILUIEHNSIX O JIOFAX
U BpeMeHU 3aMeTW/, YTO KaXK[blil YeJI0BEK MMeeT CBOe COOCTBEHHOE BpeMsl, HO ecTh
BpeMs1, KOTOpOe Iapa/l/ie/IbHO BeYHOCTH. VI ecTh COOBITHS, 3HAUMMBIE /151 CTPAH U TIOAelL,
KOTOpBIe He MO3BOISIIOT IIPepBaThCsl MHOTOBEKOBOI CBS3M BpeMeH. DTy MOATBEPXK/AaeTCsI
Ha TPOTSDKEHUM BCell MCTOPUM B3aMMOOTHOIIEHNIT ABYX Oparckux crpaH — Poccun u
Cep6un. HavaBumch ¢ rofa opI1Cca s IepBoro ouIMaabHOTO aKTa O COTPYHUYECTBE,
B 1509 ropy, oHa IPORO/DKAETCS YK€ ISATh BEKOB. MeXAy HAalIMMU CTPaHAMU MHOTO
00I1ero B 3THMYECKOM II/IaHe, PEIUTMO3HO-KOH(ECCHOHANTBHOM 1 OOIeKYIbTYPHOM.
BpaHHOIT cTaTby IPOBeeH aHAIN3 [TO/IOKUTENBHBIX (06LIMX) COCTABAIOIINX KaK (GaKTop
yIydIIeHVsI KIuMaTa fijist 61sHec coTpyRHuYecTBa MeXXAy Poccueit u Cepbueit:

1. Penmrust - IpaBOCIaBUe, pyccKas ¥ CepOCKas NpaBOCTABHBIE ILIEPKBIU
ob6mazaoT aBTOKedamet, T.e. CAMOBO3I/IAB/IIOTCS IATPUAPXAMIL.

2. Vicropudeckue cBasu — B pasrap Benukoro nepecenenns HapofioB, B IIEPUOT,
cepenyHbl VIBeka, KOIfia CIaBAHCKMe IIeMeHa cepOoB, XOpBaT 1 CTIOBEHIIEB
nepecexny JlyHait, 3aHAMM OONbIIYI0 YacTh bamKaHCKOro momyocTpoBa. B
879 ropy cepbbl MpMHAIM IpaBociaBue, a B 969 rogy Cepbus orgennnach
oT Busantuu, cosfas HesaBucuMoe rocymapctso. Pyco B 988 rony siBnderca
IpaBOC/IaBHOI cTpaHoit. B 1217 ropy BosHuKaeT CepOckoe KOpPOTEBCTBO.
B asror mepmop, mepumop paccBeTa TOCyHapcTBa cepOOB, HMPOUCXORUT
CTPOMUTENILCTBO MHOXXECTBA NPAaBOCTABHBIX MOHACTBIPEIL ¥ XpPaMOB. 28 MIOHA
1389 roma — Tparudeckas gata B uctopuu Cepbun u ee Hapopa. IIpousomniia
6utsa Ha KocoBoMm morne, B pesynbTaTe 4ero 6u10 paséuto cepbckoe BOICKO
MHOTOYNCIEHHON apMmueli Typok. IIpumedaTenbHO TO, YTO 3TO CpakKeHMe
Hpousolo nocine Mamaesa nobonia, B KOTOpoM Pych nofgopBana 0CHOBBI
6esrpannyHoro BmagbrdecTBo Oppbl. Hacramo BpeMsa NATHM BEKOBOTO
BragprdectBa OTToMaHCKOll Vimmepuum Hap cepbckum HapopmoMm. B 1816
rofly cepbckoe rocyfapCcTBO IIOTydYaeT HE3aBUCUMOCTbD, OmaropmapsaPoccus,
KOTOpasi B pe3y/bTaTe BOMHBI 32 0CBOOOXK/IEHNE IKHBIX C/IABSH, Pa3TPOMMUIIO
Typuuto Ilepas MupoBas BOJHA Haya/lachk C arpeccuy ABCTPO-BEHI€PCKOI
umiepun B oTHomeHmy Cep6bum. Ilocme ee 3aBeplueHNUs, BO3HUKIIO
ob6bvenuuenne Xopparun, Cep6bun, CnoBenny, YepHoropum u MakegoHun
B obmiee rocymapcTBo KopomeBcTBO cep60B, XOPBaTOB M CIIOBEHIIEB.
Bosrnasmsn ero koponb Cepbun. B 1929 rony BO3HMKIO TOCYAapCTBO IOF,
HasBaHue IOrocnasus.
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3. KynbrypHble B3auMozielicTBusA — B rofibl mocje pycckoit peBoIonny HaunHas
¢ 1917 ropma sBwacs GONBIIMM M CAMBIM IIPORO/DKUTEIBHBIM IIEPUOLOM
smurpanuu pycckoro Hapoga B CepOuto. JIyqinuii [{BeT BOEHHOJ S/IUTHL,
MHTE/UINTEHINHY, YYeHble C MUPOBBIMM VIMEHAMU, apPXUTEKTOPbI HpUOBUINA
Ha Tteppuropuio KoponescrtBa cep6os. st Cepbum, ee pasBUTHS 3TO
OBUI  KOJIOCCA/IbHBIIKY/IBTYPHBIIUMHTE/UIEKTYa/IbHBIL  TOMYOK. Pycckume
ApXUTEKTOPBI IIOCTpOUIN Takue cepbckme ropopa, kak Hosu Can, mHOrme
noma B CrapoMm Benrpage nanomunator foma B Cankr-Iletep6ypre. Pycckue
ydeHble U3 4NC/IA IMUTPAHTOB OPTaHM30BA/IM HAay4HbIe OOIIECTBA, LIKOJBL.
V/ 9TO TO3BOMWIO COXPAaHWUTh PYCCKYI0 KYIBTYPy 3a pybexoM, M [aTbh
BO3MOXXHOCTb el pa3BuBarbcsl. B mepuox 1937 ropa 6emost amurparuest 6bu1
CO3JlaH U NOCTpOeH Pycckmit oM — LIEHTP HayKu M KynbTyphl B I.benrpagn.
Wrorm Bropoit MupoBOi BOIHBI MOATBEPAMIN M IIOKa3aau OOIIHOCTD
MEXAy CcepOCKMM M PYCCKMM HApOfjaMy, CBS3aHHBIMU IIPABOC/IABEM,
VMCTOPUYECKUMI M KYIbTYPHBIMM OTHOLIEHMAMM. 1945 rop — mpomusomno
ocBob6oxpenne IOrocnasum ot aIncTCKuX 3aXBaTINKOB, ¥ IPOBO3I/IALIEHO
cospanue efepaTuBHOI pecIryOImKL.

4. SsbikoBasg OOLIHOCTD — CepOCKMIT M PYCCKMil Hapox OObeIuHseT
CTapOCNMaBAHCKMI A3BIK, Kupwimiia. Kupumn u Medopuit — KyIbTypHble
repoy HaIIMX CTPaH, CO3/laTe/IN CIABAHCKOM MICbMEHHOCTH B COBPEMEHHOM
eé 3ByuaHuy. IIpasgHUK CTaBSHCKOM IMCBMEHHOCTM — OOWIMII A BCex
HallIMX HapOJOB.

Yem Goblite MEX/Y 3THOCAMMU OOIIET0, TeM Jydllle CKIAfbIBAIOTCS UX OTHOLICHNSL.
OcobeHHO BaXHBIMU (AKTOpaMU 3[eCh SIBAIOTCSI IIPOVCXOXKAEHME, PEIUTHs, SI3BIK
U KyJIbTypa B LieJIoM, ofliee MCTOpUUYeCKOe Ipoltoe. Bee aTo siBisercss 6marogapHoit
MOYBOJ M1 YCTAaHOBJIEHMS MEXITHMYECKUX KOHTAKTOB BCEX BUAOB, B TOM 4INCIIE
9KOHOMMYeCKUX. [Ipyrumu crnoBaMy, 3TO obecHedmBaeT JEerKUil IOUCK MapTHEPOB,
OTCYTCTBYMeE OI0POKPAaTUIECKUX IIPETIOH, TOTOBHOCTb MECTHBIX KMTeJIell K paboTe Ha BallleM
npepupusatuu u fp. KoHTakTsl Ha 6ase KyIbTYPHBIX HPENIOCHUIOK TAK)Ke SIBISIOTCS
BECOMBIM I/IACTOM ABYCTOPOHHUX JIe/IOBBIX U 9KOHOMUYECKMX OTHOIIEHNIA.

Haubornee ycroitumBbie KyIbTypPHO-MCTOPUYECKUE CBIA3M NPUCYTCTBYIOT MEX[Y
Poccueit u Cepbueir. V, 3Ha4nuT, UMEHHO TaM O06IIeCTBEHHO-IIOIUTUIECKIE YCIOBIS /s
PasBUTUS MHOCTPAHHOTO OGM3Heca JO/DKHBI OBITh OCOOEHHO BBITOAHBL IIpu 9TOM BIacTb
PEeAKO KOIfja MAeT HAIepeKop OOILIeCTBEHHOCTU. A 9TO 3HAYMT, YTO OOILIECTBEHHOCTD
OIIMpaeTCsi CKopee Ha CBOM 6a30Bble 9KOHOMMIECKIIE U cOLiMaTbHble HoTpebHoCcTH. [ToaToMy
B3aMMOCBSI3YU MeX[y skoHoMukamu Poccunu n Cep6um HOMKHBL OBITH BBHITOSHBIMU /IS
obenx cTpaH.

B nacrosimee Bpemst Poccus u Cepbusi HepeXMBalOT GIATONPUSTHBIN HMePUOT,
Pa3BUTUS MEKTOCYAAPCTBEHHBIX OTHOLIEHIT. B epros BOIH Ha TeppUTOPNUM OBbIBIIIEN
IOrocmaBun B Poccun paspasnicst 9KOHOMUIECKIIT KPUBNC, U OHA ObI/Ia BBIHY)K/IeHA YITH
13 cepbl B3aNMOJEIICTBIIL, YTO OTPUIIATENbHO CKa3a/I0Ch Ha oTHOMeHN Y CepOun K cBoeMy
607bIIOMY COI03HMKY. OHAKO, HECMOTPA Ha OIpefie/IeHHbIe pa3HOIIACK A, CBA3AHHbIE CO
CTPONUTENBCTBOM TpyborpoBoaa «HO>KHBI IOTOK», HeOPULINMATBHO CTATYC ABYCTOPOHHUX
OTHOLIEHNII CETONHA TPAKTYETCs KaK CTpaTernyeckoe mapTHepcTBo. Ha aToM done ¢ 2008
ropa B Cepbun feiicTByeT 6e3B1M30BbII peXXUM B OTHOLIEHUM poccusiH (Ha 90 nHeit). B uioHe
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2009 roma BCTYIMI B CUTY OOJIeTdeHHBIN pexxuM noe3fok mexpay Cepbueit u Poccueit, B
paMKax KOTOPOTo rpakaHe 06enx CTpaH MOryT HaxofuThcs B Cepbun u Poccun 6e3 Bu3bl
B TeueHue 30 gHeit (90 [He A5 BNafenblieB TUIIOMATUIeCKUX U CTYKeOHDIX IIaCIIOPTOB).
JlaHHOe HOBOBBeJleHNe SBMIAETCA CYLeCTBEHHBIM CTUMYJIOM [/ BefleHus OusHeca, A
TYPUCTUYECKUX MOE3[OK, YCTAHOBIEHMs IMYHBIX KOHTaKTOB. IIpy sTom 6e3BM30BBII
BBe3f (no 90 gHeit) anst rpakgad EC B Cep6un 6611 BBeier Tonbko 12 utons 2010 ropa. [5]

CepObI IpUCTANIBHO CIEASAT 32 PasBUTUEM KYIbTYpPbI B coBpeMeHHoIT Poccyn. JTiogu
OYeHb 3aMHTEPECOBAHbl B PaCUIMPEHMM HAIIMX KY/IbTYPHBIX CBA3EH M 3KOHOMUYECKUX
OTHOIIEHMII. DKOHOMMKA — OT/leibHasA TeMa: MeXJy HallMMM CTpaHAMM ceifdac HeT
TaMO>XXEHHBIX TTOLIIVH, BBEfIEH PeXKMM OeCIONUIMHHOI TOPTOB/IN, MBI BCIYECKM CTapaeMcs
pasBMBaTb CBSI3M MEJIKOTO ¥ CpefHero OmsHeca Ha ypoBHe pernoHoB. DemepanbHoe
areHTCTBO IO TypusMy B Poccum cTapaercsa cofieilcTBOBaTb He TONBKO KYJIbTYPHOMY
006MeHY, HO U COLMaTbHOMY, 9KOHOMIYECKOMY, HaAYYHO-TEXHUIECKOMY COTPYLHNYIECTBY,
4eMy CIIOCOOCTBYeT 1 IIOAMMUCAHHBIN JOTOBOP 0 becromnnHHoI Toprosie Cepbueit u PO.

CepObl IpUCTANIBHO CIEAAT 32 PasBUTUEM KYIbTYpPbI B coBpeMeHHoIt Poccum. JTioau
OYeHb 3aMHTEPECOBAHbl B PaCUIMPEHMM HALIMX KY/IbTYPHBIX CBA3EH M 3KOHOMUYECKUX
OTHOIIEHNII. DKOHOMMKA — OTZe/NbHAsA TeMa: MeX/y HallMMIU CTPaHaMM HEeT TAMOYXEHHBIX
HOLINH, BBEMIEH PeXXUM OeCIONUIMHHOM TOPTOBIN, MBI BCAYECKHU CTapaeMcs pasBUBATh
CBSI3M MEJIKOTO M CpefjHero OMsHeca Ha ypoBHe pernoHoB. PefepanbHOe areHTCTBO IO
TypusMy B Poccum crapaeTcsi comelicTBOBAaTh He TONBKO KYJIbTYPHOMY OOMeHY, HO 1
COLMATTbHOMY, 9KOHOMIYECKOMY, HAyYHO-TeXHUYECKOMY COTPYSHIUYECTBY.

TpagunuoHHBII MHTepec [/ [IENOBOTO COTPYJHMUYECTBA IIPEACTABIAIOT PAL
(heHOMEeHOB 9KOHOMMYECKOI 1 COLMOKYIbTypHOI x)usHu Cep6bun. Tak, Hanpumep, Poccus
y4acTByeT B IpOBefeHMM MepolpusaTuil B pamkax Benrpapckoit BeictaBku «Technical-
fair». Ona mpoBoguTcs ¢ 1937 rofa u ABIsAETCA OGHUM U3 CAMBIX OO/BIINX BBICTABOYHO-
ApMapouHbIX MeponpuATuit B I0ro-Boctounoit EBpone. B BricTaBke IpUMHMMAIOT y4acTHe
cepinie 1000 y4acTHMKOB, J€MOHCTPUPYIOTCSA HOBENIINE HAayYHO-TE€XHOJOTMYECKNUE U
VMHHOBAIL[MOHHbIe PaspabOTKM, IPOEKTHI, NMPORYKIMA. IIpoXopaATcs fenoBble BCTpeul,
OCYIIECTBIACTCS IOCEIIeHNe IIPefCTABUTESIMU POCCUIICKON fleleraliuy  cepOCKux
KOMIIAHMII ¥ TIPeANPUATUI, OpraHM3alMs IPe3eHTAlNil, KOTOpPble CIIOCOOCTBYIOT
6onee yrny6méHHOMy MHGOPMAIOHHOMY OOMeHy IO IpefCcTaBIeHHBIM Ha CTEHMaX
TEXHOTIOIMYeCKUM paspaboTkaM. [laHHBIe MepOIpPUATUA HAIOT BO3MOXXHOCTb peabHO
OLIEHUTDb MMeIoIIMecss IEePCIeKTUBbl MOC/IefyIOUIero MPOABMKEHNUA 3SKCIOHUPYEMbIX
00pasiioB Ha 3apy0eXXHbII PBIHOK, MX KOMMEpPLMAIM3aLMM U MOJMOXKMUTb HAYaIo
B3aJIMOBBITOJJHOMY COTPY/JHUYECTBY.

[TpuMepoM [1eT0BOT0 COTPYAHMYIECTBA MOXXHO Ha3BaTh perynsapHble MeXyHapOgHbIE
BBICTaBKM 110 Ty pU3MY B benrpasickoM OKcnoleHTpe. YYaCTHUKM BBICTABKM €CTECTBEHHBIM
06pa3oM 3HAaKOMATCA KaK C ICTOPUETL U KY/IbTYPOIl CTOMNUIIBL, TaK M TPafULMsIMU 1y XOBHOII
xusHu Bcelt Cepbun. BoicTaBka - 9TO 00s3aTeNbHBII 37IEMEHT TYpPUCTUYECKOTO Typa B
Cepb6uto, oHa MHTepecHa U [/Is YYaCTHUKOB [IeIOBOTO TYpU3Ma, 3HaUMMa U [/ TypusMa
KYJIbTYPHOTO.

Poccnmitckmit nentp Hayku u KynpTypbl (PLTHK) «Pycckuit lom» B Benrpaze siBnsercs
OTHUM M3 43pOCCUIICKMX KY/NIbTYPHBIX LIEHTPOB, NENCTBYIOIMX CETOfIHA B PaslIMYHbIX
cTpaHax Mupa. Vicropua BO3SHMKHOBeHHUA U cyllecTBoBaHMA «Pycckoro [loma» TecHO
CBsA3aHa C [YXOBHONM, KYyJAbTYPHOIl ¥ HAay4HON! [eATEeNbHOCTbI0O MHOTOYMCIEHHbIX
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IpeficTaBUTe/Iell PYCCKOI aMUTpaluy, okasaBmuxcs B KoponeBcTse mocie oKTA6PbCKOIL
pesomrouuu 1917 roga B Poccum. Vpea cosmanus KynbTypHOTO LIEHTpPA, BBIBUHYTas
pycCKMMM 3SMMIpaHTaMy, Oblla akTUMBHO mnonjepxaHa Kopormem Amexcanpgpom 1
Kapareopruesnuem, a Takxe cepbckum ITarpuapxom BapHasoil, akagemukoMm A.Bemnuem
U [PYTUMM BUSHBIMU FOCYAapPCTBEHHBIMY 1 00IleCTBeHHBbIMMU JeATersiMu CepOu.

TBopueckme, [py’Keckue KOHTAKTBI CBA3BIBAIOT Pycckmit oM C pasnmuyHBIMU
MOJIOZIeXXHBIMIL OpTaHM3aLMAMU U y4eOHbIMU 3aBefieHuAMu CepbuUM, COBMECTHO ¢
kotopbiMu PITHK mpoBoguT MHOrMe MeponpuATHus, Kak B cTeHax Pycckoro Jloma, Tak
u 3a ero npepenamu. B IlenTpe cnoxxuaach gobpas Tpaguuus o6MeHa KYIbTYPHBIMU U
HayYHBIMM IporpaMmMaMy Mexxiy Pyccknum Jlomom u ropogamu u pernonamu Cep6un.

OpHO M3 BaXKHeNIINX HaIpaBleHMil paboTsl Pycckoro Jloma — marpuoTmdeckas
IesITeNbHOCTD, TO €CTh 3HAKOMCTBO xuTesneit CepOun ¢ TyXOBHBIMMI U TOCYHAPCTBEHHBIMM
TpapguuuaMu Poccun. 9TO OTHOCUTCS KaK K JIIOASAM CTaplIero MOKOMeHUs — OCOOeHHO
K BeTepaHaM OCBOOORMTENbHON 60pbObI B Iepuop BTopoit MupoBoit BOWHBL, Tak U K
HOJPaCTAOII MM OKOMTEHUAM: IeTH, IIKOJIbBHUKM, CTYAEHTBL. (6]

BbIBOAbl:

1. B mHacrosmee Bpems Poccusa um Cepbus nepexmBaloT 6IarompusTHBIN
NMepuop, PasBUTUA MEXKIoCyJapCTBEHHBIX OTHOmeHMIil. OpraHmsanmusa TYPUCTCKUX
MOe3TOKPOCCUIICKMX AeNOBbIX TI0fell, pyKoBopuTenel pernonos Poccuiickoit enepanun,
a TaK )Xe UM TYpUCTOB, IpeclefyeT He TONbKO COLMaTbHO-3KOHOMUYECKNUE LeNy, HO U
BBINIOJTHSAET PO/Ib PeHOMeHa MEXXKY/IbTYPHOTO B3aMMOAEIICTBUS MeX Iy HapOaMyl HallluX
CTpaH.

2. lenoBoit Typu3M — 3TO He TONBKO BCTpedM ¢ OM3HeC cooOIeCTBOM CTPAHBI, HO
Ky/IbTYpHas IpPOrpaMMa, 3HAKOMCTBO C apXUTEKTYpOil, TPafuLusAMM, 0COOEHHOCTAMNU
IaHHOI CTpaHbl MIM ropoja. PasButue Typusma okasblBaeT Cyl[eCTBEHHOE BIMAHNME Ha
PpasBUTIE POCCUIICKOTL M CepOCKOJ 9KOHOMUK U X MHTETPALIMI B MUPOBOE 9KOHOMIYECKOe
U eBpOIeNiCKoe IPOCTPaHCTBO.

3. ®eHOMEH MHAYCTPUM BCTpedY 3aK/TI0YAETCA B aKTMBHOM oOMeHe MHpoOpMaliyer,
OBJIafiecHMsI HOBBIMM TeXHOJOTWMAMY, IIOBBIIIEHMS KBanuUKaLMyM Ha BCEX YPOBHIX
IenoBoro o6pasoBaHus U T.1. [le0BOI ¥ Ky/IBTYPHBIV TypU3M — 3a/I0T 9KOHOMMYECKIX,
HOMUTUYECKUX M KYABTYPHBIX CTaOM/IbHBIX B3aMMOOTHOILIEHMII MeXAy Poccueit u
Cepbueil.
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4ecK020 KANUMmMana 6 paseumuu HayKoemKux npoussoocme npu nepexooe K UHHOBAUUOHHOMY MUNY
paseumus. AKUeHmupyemcs 6HUMAaHue HA POCCUTICKUX NPOOIeMAX NOBbIUEHUS KA4ectea 4esno-
6e4ecK020 Kanumanau 3¢HexmusHoOCY 20 UCNONb308AHUS 6 COOMEEMCMEUL ¢ MPeboBaHUAMY
IKOHOMUKU 3HAHUTI.
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1.BBEAEHUE

IToBbiIeHUIE KOHKYPCHTOCHOCO6HOCTI/I Poccun u obecrmeuyenue ee BXOXJ[EHNUA B
9NC/I0 CTpaH-INOEPOB HTII cBsA3aHO €O CTaHOBJIEHMEM I/[HHOBaIU/IOHHOI‘/'I 9KOHOMIUKMU,
OCHOBAaHHOI Ha 3HAHUAX U CBSI3aHHOI C pa3BUTNEM HAYKOEMKIX OTpaCHeﬁ[.AKTyaHMSaL(MH
np06neM, CBsA3aHHBIX C IIEPEXOIOM K MHHOBAaIlIOHHOMY TUIIYy Pa3BUTUA, OCHOBaAHHOMY
Ha HAyKOEMKMX IIpOM3BOJCTBAX, Tpe6yeTHepeOCMbICHeHI/IH ponm  Ye10BEYECKOTO
KalmuTana B obecriedeHun AaHHOTO ITpoliecca. COBpCMeHHbe/l 9Tall pa3BUTUA O6IlIeCTBa,
XapaKTepI/ISYIOIlU/Hu/ICH KaK «HOBasl» 9KOHOMMKA WMJIM SKOHOMMKA 3HAHUIA, oenanT
aKTyaanoﬂ n np06neMy IIOBBIIICHU A S(b(l)eKTI/IBHOCTI/I JICIIO/ZIb30BaHUA YE€JIOBEYECKOIO
KamuTasia. Be]lb Haubosee MomHasa peanusanysa IOTEHIMA/NIa YE€IOBEYECKUX PECYpCOB
— Ba)KHellllee ycnosue naaneﬁ[mero pa3BuTHA, B TOM 4YMC/I€ ¥ MHHOBAIIMOHHOTO, KakK
O6IlIeCTBa B II€JIOM, TaK 1 CaMOTI'0 4Y€/I0BE€Ka. Ocoboe 3HaueHune peueHNe 3TuX 3agad MMeeT
J19)6: pOCCI/Hu/ICKOIZ 9KOHOMMIKMN, onpenenﬂ}omeﬂ CTPATETNIO I TAKTUKY CBOETO ;[anbﬂeﬂmero
Pa3BUTNA B CJIOKHBIX BHEIIHNX SKOHOMMYECKNX U IIOTUTUYIECKUX YCTOBUAX.
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2. DAKTOPbDI, BINAIOWWE HA PA3BBUTUE UHHOBALIMOHHbIX
MPOLIECCOB U HAYKOEMKUX MPOUN3BOACTB B POCCUN

«JInno» coBpeMeHHOJ 3KOHOMMKM OIIPENe/NAT pasBUTNE HAyYKOEMKHUX OTpacieil,
U3MEHEHUs] B  CTPYKType  KBaIMQUUUPOBAHHOTOTPYAd,  MHCTUTYLMOHA/IbHbBIE
B3aMMOfIeIICTBI, HOBbIE (POPMBI U METO/bI YIIPAB/IEHN I IPOU3BOACTBOM, YeTIOBEYECKMMU
pecypcamu u pasputieM.B Poccun nmeroTcs onpefeneHHbleNpeAIIOChIIKY /IS Iepexofa
K MHHOBALIIOHHOMY IYTU Pa3BUTHA, HO IOCTPOeHNE VHHOBALMOHHON 3KOHOMUKM B
Halllell CTpaHe II0Ka ell€ OLleHMBaeTCs KaK JOATOCpOYHas NepcreKkTnBa. K TakoMy BbIBOAY
IPUBOANUT OOBEKTUBHBIN aHAINM3 CTPYKTYPBI ¥ O0COOEHHOCTel CIOXMUBIIeiicss B Poccun
SKOHOMMYECKOJ CHUCTEMBI, a TAaKXXe €€ COIOCTaB/leHMe C 3KOHOMMYECKMMH CHCTEMaMMU
mepefoBbIX CcTpaH. OCTAaHOBMMCS Ha HEKOTOPBIX, Hambo/ee XapaKTepHbIX dYepTax
HbIHENIHEN POCCUIICKOV 3KOHOMUKM.

1. IlpuoputeTHOe pas3sBUTHE CHIPbEBOrO ceKTopa. llepefoBBIX cpegy POCCUICKUX
VMHHOBAIIIOHHO-aKTUBHBIX NPEANPUATUII HACUUTHIBAETCA NMUIIb 16% IO CpaBHEHUIO C
35% B Anonun u I'epmanny, 41-43% B benbrun, @pannun, Asctpun, 51-55% B Janun u
Ounnanpun. [Ipnstom, Hanbonee MHOrounCIeHHBI B PO TexHOMOrMYeCKMe 3aIMCTBOBAHIS
(34,3%), Hemomy/sipHbIe B 9KOHOMMYECKH PasBUTHIX cTpaHax (5-8%)[]. OTevyecTBeHHBIN
3KCIOPT BBICOKMX T€XHOJIOT M1 COCTaBIIAET BCero muib 1,2 % ot skcnopra Kutas, 3,7 % or
akcroprta CIITA, 4,3 % ot akcnopta fInonnn. CornacHo gaHubIM BeemupHoro 6anka o6beM
3KCIOPTa BBICOKOTEXHOJIOTMYHOI NpORyKumMM Poccum HuKe aHAJIOTMYHOTO MOKa3aTens
Tawnanga B 6 pas, B 10 pa3 Huxe, yem y llIBerinapun [[Jonrosa M., 2014].

2. OTHOCUTENbHO HM3KMII YHENbHBINI BeC BBICOKOTEXHONOTMYHBIX CEKTOPOB
9KOHOMMKI.COITIaCHO O(UIMANTbHBIM JaHHBIM, B CpeJHEM MHHOBALMIMM 3aHUMAIOTCA
10% mpoMmblZIeHHbIX NpennpuATuit. ColocTaBuMble IIOKasaTelM [AAd PasBUTHIX
crpal 25-30%. Honst Poccun B MupoBoM 0o6beMe TOPTOB/IM IPa’kAaHCKON HayKOeMKOI
HIpOAyKIMeil cocTapnser Bcero nuib 0,5-0,9%, B To BpeMsa kak gonsa CIIA - 40%,
SAnonun -35%, Fepmanun - 25%, Kutas - 9% [Jonrosa M., 2014].Paspaborka 6omee 50%
MHHOBaIMi B Poccuy mponcxonuT 3a cueTIpaBUTENbCTBEHHBIX YUPEXKEHMI, KOTOpbIE He
3aHMMAIOTCA VX IPAKTUYEeCKMMBHEIPEHEM U OCBOE€HMEM. B poccuiicKoit 3KOHOMUKE POJIb
JaCTHOTO CEKTOpa B (pMHAHCHPOBAHUY TEXHOMTOTUYECKIX MHHOBALIMII COCTABIISET BCETO
30%, Torfa KaK B pa3sBUTBIX cTpaHax 1 cTpaHaxlOro-BocrouHoit A3uy 3TOT IOKasaTenb
IpUMMEPHO B [Ba pasa Bblllle. BHegpeHneM MHHOBaLMI 3aHMMAETCA NMUIIb OKOMO 16%
OTe4eCTBEeHHBIXIIPEeANIPUATHI, Torfa Kak B [epmanun, CIIA, ®@pannyn n Anoxun - ot 90
10100% [VBautep B., Komxos H.,2007].

3. HegoctarouyHble pasmepsl nHBecTuunii B B HMIOKP.®uHaHCcMpoBaHMe poccuiicKoi
HayKMOCTaeTCsA OFNHMM M3 CaMbIX HU3KMX B Mupe.JlonApacxomos Ha Hayky B BBII, B
Oro>keTe U B OOI[MX MHBECTUIVAX B IIOJITOPA pasa MeHbIIIe CPeHEMIPOBOTO, He TOBOPSI
YK 0 pa3BUTBIX cTpaHax (2,5-4% BBII) u Vapanie (4,12% BBII). MiuBectuunun 8 HMOKP
B P® (2014r.) cocraBumu 1,19% BBIIB Iepmanuu, [Janun, Ascrpun - 2,5%, B CIIA -
2,6%[Hy>xeH M1 pOCCUIICKOTT 9KOHOMUKe 4denoBedecKuit Kamutantlecarts comuennii]. Ta
Ke KapTUHA XapaKTepHa [ GI0[>)KEeTHBIX PacXofoB. B peilTuHre cTpaH Mupa IO yPOBHIO
pacxopos Ha HVMOKP B 2014r.P® 3ansna Tonbko 32-e Mecto. B 2014-2016 IT. NIaHOBBI
06BbeM 6107>keTHOTO (PMHAHCHPOBAHIS TOZOOHBIX PACXOMOB JEMOHCTPUPYET HUCXOAALIYIO
puHaMuKy. [Io mpornosy AHaIMTU9IeCKOTO LIeHTPa OHU CHU3ATCA JI0 3,25% COBOKYIIHBIX
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OI0I>KETHBIX PacxofoB [ExXerofjHbIIl MOHUTOPUHT CPEACTB, BbIIe/ICHHbIX U3 (pefilepaTbHOTO
6romkera Ha puHancuposanue HVOKP (B ToM dnciie Mo MpUOPUTETHBIM HAIIPaBIeHUAM
MHHOBALMOHHOTO passutusa Poccun)].

4. Huskast 9 HeKTMBHOCTb QYHKIMOHMPOBAHNUA CUCTEM 3ApaBOOXpaHeHNs 1 06pa-
30BaHMA. PeliTHHT cTpaH 1Mo 3¢ GeKTUBHOCTM CUCTEM 3hpaBooxpaHeHus B 2014 r. BeIBen
Poccuto Ha 51-e MecTo [PeitTHHT cTpaH Mupa 110 9 PeKTUMBHOCTI CUCTEM 3[;paBOOX PAaHEHN
B 2014 ropy]. Yo xacaercs ob6pa3oBaHusA, TO HOMs TOCYAPCTBEHHBIX PACXOfOB Ha 9Ty
oTpacnp cHusumach ¢ 2013 mo 2015 r.r. ¢ 0,91% 5o 0,69% x BBII[UemoBeveckuit KanuTan u
MHHOBALMOHHbIe (PaKTOPBI ero pasBuTusi).Poccust HaxoguTcs Beero Ha 98 MecTe B Mupe
0 YPOBHIO PacxXofoB Ha o6pasosanue B % ot BBII (4,3% B 2014 rony), oTcTaBas Kak oT
IpaKTUYeCcKM BCeX Hambosee pasBUTHIX 7 CTPaH MMpa (3a uckmodenreM Smnoxnun - 3,8%),
tak u crpad BPVIKC 3a nckmouennem Mupuu (3,2%)[Joknan o connanbHOI MOTUTHKE].

PaspuTie HayKOoeMKMX IIPOM3BOJCTB — CBOETO poja JIOKOMOTUB, IBUTATEIb
MHHOBAIIMOHHOTO PasBUTHA. B pasHbIX cTpaHaX Ipoliecc Nepexofa ¥ MHHOBAIVIOHHOI
9KOHOMMKe AuddepeHInpyeTcs IO TaKUM NapaMeTpaM, KakK TeMIIbl, MaCIITa0bl, CTeIIeHb
yyacTus B HeM rocymapcrBa u 6usHeca. Ecnmm mo peampHoMy ob6bpemy BBII  Poccus
Haxofmnach Ha 10-M MecTe B MMpe, TO IO MHHOBALIMOHHONM IOMUTMKE Ha 56-M, IO
MCIIO/Ib30BAHUIO HOBBIXTEXHOJIOTHUIT Ha 63-M, a [0 MH/IEKCY KOHKYPEHTOCIIOCOOHOTO pocTa
Ha 66-M.

TakuMm o6pasoM, O4eBMIHO, 4TO OTCTaBaHue Poccuym B 0671acTM MHHOBAILMOHHOTO
pasBUTMA M HAyKOEMKMX IIPOM3BOJICTB BO MHOIOM COIPSKEHBI M C HeraTMBHBIMU
ABEHUSAMY B cepe UelIOBEUeCKOro KalMTalaa. TeM He MeHee, €CTb U IIO3UTVBHBIE
TeHZIeHIMU. 3HaYMTeIbHOE BIANAHNE Ha GYHKIIMOHMPOBaHIE COBPEMEHHbIX IPeATIPIUATHI
OKa3bIBalOT M3MEHEHM:, CBSA3AHHbIE C IOBBIIIEHNEM 3HAYMMOCTY MHTENIEKTYalbHOTO
KamyTana Kak pakTopa Ipou3BOACTBA:

- uHpopMaLus ¥ SHAHUA CTAHOBATCS KPUTUIECKMM (paKTOPOM ycIexa B
KOHKYPEHTHOI 60pbbe;

- TOABJAIOTCSA HOBbIE IPOI'PECCUBHBIE TEXHONOTUM M CPE/ICTBA IPOM3BOJCTBA;

- TOSBIAIOTCSA HOBBbIE CPEICTBAa KOMMYHUKALINY, IPOrPaMMHOe 0becIedeHne 1
IT-cepBucel, obneryaroue MHGPOPMAIVOHHBII TOUCK, IO3BOMION[/e MTHOBEHHO
HepefaBaTh MHPOPMALNIO Ha TI0OBIE PACCTOSHM S, YAANTEHHO OOIIaThCs C KOHTP-
areHTaMM, aBTOMAaTU3UPOBATh OM3HeC-TIPOL[eCChI ¥ OCYLIECTB/IATh X MOHUTOPUHT
B peXXIMe PeasIbHOTO BpeMeHU;

- yBeIMYMBAETCA BK/IAJ, MHTE/IEKTYaTbHOTO KallMTa/la B CO3IaHNe N06aBIeHHOI
LIeHHOCTH U CTOMMOCTH OM3Heca;

- Ha KOHKYPEHTHOM pBIHKE NOSAB/IAIOTCA KPYIIHbIE BHICOKOTE€XHOJIOTMYHbIE
KOMIIaHUY, AUKTYIOIe CBOY «IIpaBMU/Ia UTPbI»; BOKPYT HUX (GOPMUPYIOTCA
OTpacieBble K/IACTePbl, B KOTOPbIe BXOAAT U 60/Iee Me/Kye IpefIpusaTUs C y3KOi
crneLyanusanuen;

- HaTOCYJapCTBEHHOM YPOBHE IPONaraHAMpPyeTcsi HeOOXOAMMOCTD
MHHOBAIIMOHHOTO PAa3BUTHUA.

[TepeuncneHHble M3MEHEHUs IPUBOAAT K CABUIAM B CTPYKTYpe OOIIECTBEHHOTO
IpPOM3BOACTBA, CTUMYIMPYIOT MHHOBALMOHHYIO aKTMBHOCTb, (OPMUPYIOT HOBBIE
HOTpeOUTENbCKIE MPefIOYTeHN s, U3MEHAIOT CTPATETUy U KOPHIOPATUBHYIO KYIBTYpY
npepnpuAtuit./ Bce xe XapaKTepHOI 0CO6€HHOCTbIO HAllMOHA/IBHOTO MHHOBAL[MOHHOTO
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pbIHKa SB/IAETCA HE3HAUMTENbHBIN CIIPOC, INOSTOMY KPUTUMYECKMMM IpobreMaMm
MHHOBAIIIOHHOTO Pa3BUTMA CETOAHA ABIAIOTCA IOBBINIEHNE KadecTBa 4YeJI0BeYeCKOTo
KamyTaia, Co3aHie MOTYBOB VHHOBAIIMIOHHOTO MOBE/IEHIS BCeX CYObEKTOB 9KOHOMUKI
U yray6eHre MX KOOMepalMu C CeKTOPOM MCCIeOBaHUII U pa3paboToK, C ONOpOIl Ha
CO3[JaHHYIO U PasBMBAIOLIYIOCS NHHOBALMOHHYIO MHbpacTpyKTypy [Comumua 11.,2015].

3. HOBbIE TPEBOBAHUA K YEJIOBEYECKOMY KAMUTANY

Bepgyumias ponb MHHOBanuil B 3KOHOMMYECKOM pPasBUTMM ObITaM3BeCcTHa elle CO
BpeMmeH A. Cmurta u K. Mapkca. CoBpeMeHHBII TOAXO0/] K MHHOBAIIMAM UMHHOBAIIOHHBIM
IpolieccaM 3aK/II0YaeTcs B TOM, YTO B 9KOHOMUKE SHAHMIT OHM 6a3MPYIOTCS YoKe He TOTbKO
Ha HOBBIX KOMOMHALMAX PECYpCcoOB M M300peTeHMAX, YTO IPUCYLIe MHAYCTPUATIbHON
9KOHOMMKe. Ha TepBBIif IITaH BBIBUTAeTCA MOTOK 3HaHMII ¥ uHpoOpMaLuy,
IpeXXJe BCero, IOJyYeHHBIX B pe3y/lIbTaTe IeJIeHANIpaBI€HHOTO pasBUTUA HAyKU M
texHonornii[Spender].C., MarrB., 2006]. B koMIaHMAX MOCTMHAYCTPUATBHON 9P JIIORK
IepecTaloT ObITh OOBIYHBIM PeCypcoM ¥ OOBEKTOM 3aTpaT, OHM INPEBPAIAITCA B UX
K/I04eBoit akTuB.DopMypoBaHye U JanbHelillee pa3BuTye NHGOPMALMIOHHOTO 00IecTBa
IpUBeNN 1 K TpaHchopMaLmy cripoca Ha pabouyio cuny. [IpuHnunuanpHble MSMeHEHU B
TeXHJIKe Y TEXHOJIOTVM IIPe[bAB/AIOT K Hel{HOBbIE TpeboBaHuA. B yacTHOCTH, HEOOXOMMBL
M3MeHeH)e HalpaB/IeHHOCTH ee MMOATOTOBKY, KOPPEKTUPOBKA CTPYKTYPBI PabOUMX MeCT,
YJICIEHHOCTH M COCTABaTPYLOBBIX PeCYPCOB. ITO, B CBOIO OYepelb, TpedyeT M3MEeHEHNUII 1
B CTPYKTYpe 4e/lT0BeYeCKOTO KalnTaa.

CTpyKTypMpoBaTh 4el0OBEYECKMil KallMTaja MOXKHO IO pasHbIM Kpurtepusam. OpHa
U3 KmaccuuKanuii IpeflonaraeT [eleHye 4YelIOBEYECKOTOo KaIlTaaa Ha oOLuii,
crieruyuecKuit M MHTEIIEKTyanbHblil. OO YenoBedecKMil KanuTas, KaK U3BeCTHO,
BKJIIOYAeT 3HAHWA, YMEHN A, HABBIKM, KOTOPbIe MOTYT OBITh pea30BaHbl Ha PasIMIHBIX
pabourx MecTax, B pasIM4HbIX opraHmsanmax.Croenmpudeckuil 4el0BedecKuii KannuTan
IpefnonaraeT BO3MOXXHOCTb MCIIO/Ib30BaTh YKa3aHHYI COBOKYIIHOCTb TOJNBKO Ha
Ollpefle/icHHOM pabodeM MecCTe M B OIpele/IeHHOJ KOHKpeTHO! ¢upme. Uto kacaercs
YeI0BEYeCKOTO VIHTE//IEKTYalbHOIO Kal)Tana, TO OH BOIUIOLIEH B JIIOASAX B ¢dopMe ux
obpa3oBaHysA, KBaTUuUKauyuy, IpodeccuoHaNbHbIX 3HaHMII, onbiTa. OFHAKO 3TO OfHA
U3 TPaKTOBOK MHTE/IEKTYya/lbHOro Kamnrtana. CiefyeT OTMETUTb, YTO efAMHAS IIO3NINA
OTHOCUTEIbHO IIOHMMaHUs CTPYKTYPHI 4e/I0OBEYECKOTO KaIlNTala, B TOM YNUCTIe, B YCTIOBUAX
VMHHOBAIMIOHHOJ 9KOHOMUKI, O cMX Iop He Bblpabotana [ChizovaE.N., DavydenkoT.A.
andKazanovaE.Yu.,2013].

Mo>xHO TaK)xe KIaccupUIMpOBaTh YeOBeYeCKMII KallMTal Ha TaKye BUMbL, KaK:

1) moTpebuTENbCKMIL, CO3TaBaeMblil IOTOKOM YCIYT, HOTPebIaeMbIX
HEIIOCPEACTBEHHO (TBOpYecKast 1 06pa3oBaTe/ibHas NeATe/IbHOCTD);

2) IpOMU3BOANTEIbHBII, TOTpebIeHN e KOTOPOTO COLEIICTBYET 00IeCTBEHHOI!
HIO/Ie3HOCTH (CO3aHue CPEeACTB IPOU3BOLCTBA, TEXHOIOTUIA, IIPOV3BOACTBEHHBIX YCIYT U
IPONyKTOB).

Ob6a Bupa HeoOXOZVMMBI B MHHOBAIMOHHON [IeATeTbHOCTH, TPEOYIOT PasBUTHUA U
COBEpPILICHCTBOBAHM A B HATIPaBICHN Y OBIETBOPEHN A MOTPeOHOCTel phIHKA TPYA.
K 4ncny 6a30BbIX 3aKOHOMEPHOCTelT OMIDKaIIIero NecATUNIETU OTHOCATCS CABUTH
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B CTPYKType cIpoca Ha pabouyio cuiay. B Tex ceKTopax SKOHOMUKHN, Ifie pocT 6ymeT
IPOMCXOAUTDb Ha HOBOJ TEXHOJOTMYECKOI OCHOBE, YUCTEHHOCTb PabOTHUKOB, MOXET U
He yBennunthcs. Ho Tpe6oBaHMs K UX MpodeccroHaNTbHO-KBATN(PUKALMOHHOMY COCTaBY
CYLIECTBEHHO M3MEHATCSA: MOTPeOyITCsA Kafipbl, 0ObMajaiolilie HOBBIMU HpodeccusMu
VTN CYILIeCTBEHHO 0ojIee BBICOKOI KBanuduKalueil B paMKax uMeromuxcs npodeccuir.B
Poccnn ke ycToiuMBO JOMUHUPYIOT ChIpbeBbIe pecypchl - 72%, a Ha IOJI0 YeJI0BeYeCKOro
KanuTasa IpUXoaAuTCa mumb 14%.

HoBble Tpe6oBaHNMA KOCHYTCA He TOMBKO HpPOQeCcCUOHATBHBIX CIOCOOHOCTEN U
YPOBHs 3HaHMIT HOCKTeJIell Yel0BeYeCKOr0 KamuTaaa. B MHGOpPMaIOHHOI 5KOHOMUKe
I7IaBHAaA POJIb IPMHAAJIEKUT TMYHOCTH CO BCEMU BBITEKAIOMIMIMM OTCIOfja IOCTIEACTBUAMNU
U Q1A yOpaBlAeHWs, M [JIsg CTUMYIMPOBAHUA, U M 0OpasoBaTeNbHOTO IIpoliecca.
JINYHOCTb CTAHOBMUTCS Ba>kHee IJIA OpraHM3allMM, BO3HMKAeT HOBBIM TUI COTPYAHUKA. K
Ba)KHEIIMM €ro Ka4eCTBaM B «9KOHOMMKE 3HAHMIT» OTHOCST:

- BBICOKYIO CHOCOOHOCTD U MOTUBALIMIO K 00y UeHUIO;

- 6asoBble HaBBIKY (yMeHUe paboTaTh ¢ MHPOpMaLMelt, KOMIbIOTepPHas
I'PaMOTHOCTb);

- yMeHMe OPraHM30BaTh KOMMYHMKALIMIO (CIOCOOHOCTD apTUKYINPOBATDb UAEK 1
CIIYLIaTh);

- aJjalTMBHOCTD (TBOPYECTBO, GOPMYINpPOBaHNE U pellleHne IPo6IeM);

- HaBBIKV CAMOCOBEpILIEHCTBOBaHM (MOTMBALIMs, IOCTAHOBKA LIe/el,
MHUBUYaNIbHOE Pa3sBUTHE);

- TpynnoByio 3pQeKTUBHOCTD (HaBBIKM MEX/IMIHOCTHOTO OOIIEH, BefleHNe
HeperoBopoB 1 yMeHNe paboTaTh B KOMaH/e);

- HaBBIKV OKa3aHU: BIMIHMA Ha APYTUX (OpraHM3alMOHHAs 3G PEeKTUBHOCTD U
JIULIEPCTBO).

Y10661 00€CHIEYNTh COOTBETCTBME UE/IOBEUECKOTO KAMMTaaa TaKUM TpeGOBaHUAM,
HeOGXO MO pelnTh HpO6IeMBbl, CBsI3aHHbIE C KAYeCTBOM OTEYECTBEHHOTO TPYHAOBOTO
norteHyyana u 3pHeKTUBHOCTHIO €T0 UCIONTb30BAHN.

4.MPOBJIEMbI MOBbLIWEHNA KAYECTBA YEJTOBEYECKOIO KAMUTANIA U
EFO SOOEKTUBHOCTU

Eme B XVI Beke TaksmaCuuran (1521-1573r.I.) BbICKAa3aacsi O pONM 4Ye/lOBeKa B
oblrecTBe TaK: IIOAM — BOT TBOU 3dMKIM, JTIOAY — BOT TBOM CTeHBI. JIo CUX IOp B IIpaKTHUKe
0TE4eCTBEHHOTO MEHEJKMEHTA MOIY/IAPEH COBETCKMII fieBu3 30-X rOf0B IPOIIJIOrO BeKa
«Kappsl pemaror Bce». COpiBaeTcs mpopodectso Yepuns, cienanHoe uM B 1943 roxny, B
pasrap BTOpOJi MUPOBOJ BOJHBI, BO BpeMs BHICTYIIEHNA IIepefi CTyAeHTaMu 'apBapackoro
yHuBepcureta: «/IMnepus 6yny1ero — 5To MMIIepuA 3HaHUI». YemoBedecKmil KalnuTaa Kak
OCHOBHOJ 3KOHOMMYECKIII PeCypC BCe IPOYHEE BXOAUT B HAIlly TIOBCEJHEBHY 0 )KMI3Hb, a ETO
BeAylas poib B 06ecreYeHN) SKOHOMIYECKOTO PasBUTUA MPAKTUIECKN 6e30rOBOPOYHO
IpM3HAaHAYYEeHBIMUY OCO3HAETCs BCe OOMBLINMM 4MCIOM NpakTukoB[DesaiM. .1999; Park].
2006.].

Kateropnsa «4enoBedeckmii KaluTaa» ABIAETCA CIOXHBIM CTPYKTYPHO-CUCTEMHBIM
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00BEKTOM  COLMATbHO-9KOHOMUYECKOTO McclefoBanus. Kax msBecTHo, 6asoBas
TeopeTUdecKasi KOHIEMI[Ns YeTI0BeYeCKOro Kamuraaa copMypoBanach eije B 60-x rogax
XX Bexa, HO JI0 CMX IIOp, HECMOTPs Ha COMMJJHOE YMC/IO JMCCIeJOBAHNIL, MOCBAIEHHBIX
Ye/l0BeYeCKOMY KaluTaly, MHOTME TeopeTMYecKue, MeTOfMYeCKMe M HpaKTU4YeCcKue
BOIIPOCHI IIOBBILIEHMS €ro KadecTBa U 3G @eKTUBHOCTM  MCIIONb30BaHMUS OCTAIOTCS
HepelleHHbIMIU.

B 3apy6exxHBIX HayYHBIX UCCIETOBAHUAX Y)Ke B KOHIe 20-TO BeKa TEOPETUUIECKU U
MEeTOJJO/IOTUYECKY 0OOCHOBAaH MeXaHM3M YIIPaBIeHMs HayKOeMKVMM NPOM3BOACTBAMI,
OTMe€YeHa Beflylllas ponb B 9TOM IIpoliecce 4YeloBed4ecKMX pecypcoB. OfHAKO Iepexof
K PbIHOYHBIM OTHOIIEHMAM B Poccum BBI3BaT MHOXXECTBO IPOO/IeM BHEPEHMS 3TUX
VIIpaBlIeHYeCKIX HOBIIECTB B OTE€UECTBEHHYIO 9KOHOMIUKY[BoponuHa JI.A.. 2006]Yetko
0603Ha4YN/TIICh OCHOBHBIE IIPOO/IEMbI COBPEMEHHOTO KPU3UCaHAYKOEeMKOIT chepsr:

- HeJOCTAaTOYHOCTb 610/ )KeTHOr0 HMHAHCUPOBAHMS;

- Ccmabblif CIpoC Ha HaYKOEMKYIO IPOAYKIINIO;

- OTCYTCTBME 4€TKOJ B3BELIEHHOI MHHOBAIIVIOHHOI IIOMUTUKY;

- yXyALIeHMe KadecTBa 4ell0BeYeCKOro KalyTana — FeHepaTopa MHHOBALNIA,
9KCIIepPMMEHTATOpPa 11 BOIVIOTUTE/ISI HOBBIX pa3paboTOK B IPOU3BOJCTBO.

CregyeT OTMETUTD, YTO IKOHOMMYECKUII POCT BCTpaHe 3aBUCUT OT KOMMYIECTBA
M KadeCTBa TOCYHAapCTBEHHBIX WHBECTMLMII B dYernoBedeckuit kxammran. OpHaKo
OTedeCTBEHHbIE BIMBAHMS 3HAYUTETIBHO OTCTAIOT OT AHATIOTMYHBIX PACXONOB B Pa3BUTHIX
CTpaHaX, OPMEHTUPOBAHHBIX Ha GOPMUPOBAHUE «HOBOI» SKOHOMUKM, OCHOBAHHOI Ha
3HAHUAX, MUHTEJIEKTE, 00eCIIedMBaOILeil JOCTOHBII YPOBEHD XXM3HU CBOEMY HACENIEHNIO.

[IpuBeneHHbBIe CTATUCTUYECKIE TaHHbIE CBUETEIBCTBYIOT, YTO (DMHAHCHPOBAHUE
3IpaBOOXpaHeHMs, 0OpasoBaHMsA M HAyKu B Poccuy NPOUCXOAMUT IO OCTATOYHOMY
HOPUHINITY, YTO HEJOIYCTMMO B MOCTMHAYCTPUATBHON SKOHOMMKE C IPUOPUTETHBIM
OTHOLIEHVEM K Pa3BUTHIO Ye/loBeKa. B nTore kauecTBo uesioBeyeckoro Kammrana Poccun
OLIeHMBAETCsI B MMPOBBIX peitTuHrax2015 roma (26-s1 mosmnmscpenu 124 MuUpOBBIX
9KOHOMMK) CIefyIIIUM 00pasoM: FOMs TPYHROCHOCOOHOTO HacerneHus: (82-e MecTo),
BO3MOXXHOCTU pa3BuTUsi Ha pabore (79 Mecro), ypoBeHb 6Oespaboruubl (53 MecTo),
3m0poBbe HaceneHus (81 MecTO) U KauecTBO cucTeMbl 0O6pasoBaHus (72 mecto). B PO camoe
607IbIII0e KOTMYECTBO I0fEN, MMEIIINX Bhiciiee obpasoBanue (53,7%), HO ero KayeCTBOM
HeZoBOIbHBEI 6ortee 70 mporeHToB poccusaH[Ilo kadecTBY yemoBedeckoro kanurana Poccns
ycrymaet ctpaHaM bantuu.

ITonmaraeM, 4TO MMHMMAajbHble MHBECTULIMM B Y€TOBEYECKUII KANMUTAN SABISIOTCA
ORHOJ M3 IVIABHBIX IPUYMH TOPMOXXEHMs HAyYHO-TEXHMYECKON ¥ MHHOBAIL[MOHHOI
neAaTenbHocTH PO.JIMeHHO B pesynbTaTe TaKoll TeH/EHIIMM CHM3MIOCH KayeCTBO BCEX
COCTaBJIAIONINX YeTIOBEYECKOTO MOTEHIINAIA, @ TAK)Ke 3HAUNTE/IbHO OTCTA/IN OT PasBUTHIX
CTpaH TeMIIBbl Ilepexofia K MHHOBallMOHHOMY Tuiry passutus [[Jassienko T., Kaxxanosa
E., 2015].

He wMenee cyigectBeHHOI mpo6nemMoit sBiaseTcs HU3Kasg 3pEPeKTUBHOCTD
YHKIMOHMPOBAHMS 4YeNOBEYECKOrO KammMTana. IJTO BBIPAKAETCS B OTPULATENBHON
OVHAMMKe MpPOM3BOLUTENIPHOCTU TPYHa, Hed(PPeKTUBHON 3aHATOCTH, YCTONYMBBIX
AVUCIIPOMOPLUAX MEXAY CIPOCOM U IpefjIoKeHMeM TPYfAa B CaMBIX pasHBIX cdepax
IesITeIbHOCTH, B HEBOCTPEOOBAHHOCTY 06pa30BaHus, JOCTATOYHO C/1aboit MOTMBALMU K
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TPYAY B CIIy HM3KOTO BO3HATPAXK/JEH NI, HEYLOBIETBOPEHHOCTI PAGOTHIKOB YCTIOBYSIMMU
U Ccofep>KaHMEM TPYyJa, HU3KOM IPOQecCHOHANTbHON KOMIIETEHTHOCTV BBIITYCKHMKOB
By30B. Bo MHOTOM TaKas CUTyal[/isl BBI3BaHa HEIOCTAaTKaMM B OIIPeJie/IeHN I IPUOPUTETOB,
HaIpaB/IeHUI U CIIOCOOOB peann3anyy COLMaNbHON NOMUTUKY, B YACTHOCTH, HOMUTUKA
3aHATOCTU, IMOJUTUKM [OXOMOB, IIPUYEM, HE TOJbKO OT[E/IbHBIX KOMIIAHUI, HO M
rOCyZlapCTBa.

ITosToMy B KOHLENIMM COLMATBHO-35KOHOMUYECKOTO passutnaCrpaterun 2020 -
OIpefieNIeHbl TaKye IPUOPUTETDI TOCYIAPCTBEHHO ONMUTUKY, KaK: MTHBECTULIMY B YeJIO-
BeUYeCKNII KallnTasI, IOFbeM 00pasoBaHMsI, HAYKH, 3[PABOOXPAHEHNSI, IOCTPOEHNE HALN-
OHAJIPHOJ MHHOBAIIVIOHHOI CUCTEMBI, Pa3BUTIE HOBBIX KOHKYPEHTOCIOCOOHBIX CEKTOPOB
9KOHOMUKI B BBICOKOTEXHONIOTMYHBIX chepax[CrpaTerns 2020].

5. 3AKJIIOMEHUE

JanbHeiillee pasBUTHE MHUPOBOM 3KOHOMMKM CBSI3aHO C II€PEXOJOMCTPaH OT
UHJYCTPUANBHOMCTaANM, B KOTOpPOil IpeobIafano KpyIHOe MeXaHM3MPOBaHHOE
MAaIIVHHOENIPOU3BOACTBO, K MOCTUHAYCTPUANBHOI, Iie KIOYeBYI0 pOlb OYAyT MIpaTh
MHHOBAL[ MU U BBICOKME HayKOoeMKueTexHOmornu. s a¢ ek TMBHOTro GYHKIMOHMPOBAHN
B I1106anbHOI 9KoHOMMKeX X Beka, He0OXO[IMO OTXOAUTDb OT PeCYPCHBIX IPENMYIIeCcTB
B OIpeJielleHNN UX KOHKYPEHTOCIOCOOHOCTH K TeXHONOTMYeCKUMIIPeYMyLiecTBaM. DTOT
IpOLIecC XapaKTepU3yeTCA ¥ HOBbIM 3TaIlOM Pa3BUTNsA IPOU3BOAUTENbHBIX CUTI, JOMUHN-
PYyeT B KOTOPbIX YeTIOBEYeCKMIl KaluTal —BaKHelllllasg COCTABNAIIIAs MHHOBAIIMOHHOTO
IpPOM3BOJACTBA, [JIaBHBINI JMCTOYHMK COLMA/NbHO- 3KOHOMMYECKOTO pPasBUTUA B
MHHOBAIL[MIOHHOI 9KOHOMUKe, 00YC/IOBIMBAIOI[MIT HEOOXOIMbIE TEMIIBI 9KOHOMUIECKOTO
pocra.

B cBsAsM ¢ 9TUM [ANA YCKOPEHUA TEMIIOB M PACUIMpPeHMs MAcHITabOB BHEPEHMs
HAyKOeMKUX IIPOU3BOACTB HEOOXONUMO IOBBIIICHME KaueCTBa (YHKIMOHMPYIOIIETo
Ye/I0BEYECKOro KalluTala, Hpexje BCEro, PasBUTUA TaKOWl €ro COCTaB/AWIIEN, Kak
MHTE/UIeKTYa/IbHBIIl KalNTal, BOIUIOLIEHHBIN B JIOAAX B ¢opMe ux obOpasoBaHMS,
KBamMUKAILUY, TpopecCUOHATbHBIX 3HAHMUIL, ONBITA, CHOCOOHOCTU K TeHepUPOBAHUIO
HOBOTO 3HaHMA U K TBOPYECTBY.

B cBoem poknage «O crpatermueckoM passutuu Poccun go 2020 ropma» IlpesupeHt
B.B. IlytmH mnop4epKHyN, 4YTO «eNMHCTBEHHON pea/lbHOM aJbTEPHATUBON SABIAETCA
CTpaTerus MHHOBALIMOHHOTO PasBUTMA CTPaHbl, ONMPAKIAACA Ha OJHO M3 HAIIUX
I7TaBHBIX KOHKYPEHTHBIX IIPEMMYILECTB - Ha peanusalyIio Yel0Be4eCKOro IOTeHIMana,
Ha Hambomnee adeKkTUBHOE NPUMEHeHNe 3HAHWII M YMEHUIT Jofell /s MOCTOSHHOTO
yIy4IlIeHUs TeXHOIOT U1, 9KOHOMUYECKIX Pe3y/IbTaTOB, )KU3HY 00IIecTBa B LIelIOM».
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Apstrakt: Masovna proizvodnja dovela je do neophodnosti za ,imenovanjem* proizvoda. Radi difer-
encijacije proizvoda, obezbedenja sledljivosti, davanja informacije o proizvodu, davanje informacije
o kvaliettu proizvoda, u odnosu na konkurente koristilo se od davnina ( pelat, zastitni znak i sl.).
Globalizacija i veliki asortiman roba i usluga stvorili su veliki broj imena i za sve ulesnike privred-
nog zivota ucinili ovo pitanje vrlo sloZenim. Brendiranje proizvoda je vrlo sloZen i rizican posao, jer
treba da obezbedi dobro pozicioniranje proizvoda, njegovo dobro prihvatanje na trZistu i u javnosti.
Preduslov je da brend odrazava kvalitet proizvoda. Brend mora sadrZati jasnu, opipljivu i neopipljivu
poruku kako bi potrosac spoznao jasnu razliku izmedu proizvoda razlicitih proizvodaca. Osnovne di-
menzije brenda mogu se posmatrati iz dva ugla: uticaj iz ugla stvaranja vrednost za potrosace i uticaj
iz ugla stvaranja ekonomske vrednosti za kompaniju. Brendovi moraju da kreiraju jake, pozitivne i
jedinstvene veze sa potroSacima, dajuli jasnu razliku u relacijama potrosala i nudeli im znanja o
brendu koje se odrazava u percepcijama, preferencijama i ponasanju potrosaca. Nijedan brend nije
nastao sam od sebe, on je rezultatu necijeg predang rada, kreiranja i napora. U radu (e biti nap-
ravljena analiza brendiranja vina vinarije ,Coka* iz Coke. U kompaniji se vrlo paZljivo, sa velikim
naporom, svesni da je put stvaranja brenda vrlo trnovit, prilazi procesu stvaranja brenda, te su tako
nastala imena brendova ove vinarije.

Kljucne reci: ime, brendiranje, brend, proizvod, vrednost brenda

1.UVOD U ZNACAJ BRENDIRANJA

Proces stalne borbe proizvodaca i potrosaca da se postigne razlika, odnosno da se u¢ini
indetifikacija robe ili usluge izmedu razli¢itih proizvodaca dovela je do potrebe oznacavanja
(imenovanja) proizvoda - brendiranja. Oznac¢avanje proizvoda (pecatom ili zastitnim zna-
kom) koristi se od davnina i to u razli¢ite svrhe (indetifikacija ponudaca, obezbedenje
sledljivosti, dobijanje informacija o proizvodu, obezbedenje kvaliteta i dr.). Potreba i prak-
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ESTABLISHMENT AND SIGNIFICANCE OF
BRANDING WITH REFERENCE TO THE
EXAMPLE OF THE WINERY “COKA”
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Abstract: Mass production has led to the necessity for the ‘appointment” of a product. For the pur-
pose of product differentiation, ensuring traceability, providing product information, providing infor-
mation about the quality of the product compared to competitors has been used since ancient times
(seal, trademark, etc.). Globalization and a large range of goods and services have created a large
number of names and for all participants in economic life this makes a very complex issue. Branding
products is very complex and risky business, because it needs to provide a good product positioning,
its good acceptance in the market and in the public. A precondition is that the brand reflects the qual-
ity of the product, there are no products that has poor quality and that has succeeded in the market,
regardless of brand. Brand must include a clear tangible and intangible message so that customer can
realize a clear distinction between products from different manufacturers. The basic dimensions of the
brand can be viewed from two angles: the impact from the perspective of creating value for consumers
and the impact from the perspective of creating economic value for the company. Brands have to create
a strong, positive and unique relationship with consumers, giving clear differences in the relations of
consumers and offering them knowledge about the brand, which is reflected in perceptions, preferences
and consumer behavior. None of the brand became by itself, it is the result of someone’s dedicated
work, designing and effort. The paper will present an analysis of branding wine of the winery “Coka”
from Coka. Very carefully, with great effort, bearing in mind that the path of creating a brand is very
bumpy, it is approached to the process of creating a new brand, and in that way the brand names of
this winery are created.

Keywords: name, branding, brand, product, brand value
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sa brendiranja je dosla do veceg znadaja sa industrijskom revolucijom, a narocito sa vrlo
dinamic¢kim razvojem proizvodnje. Masovna proizvodnja proizvoda, pored upravljanja
procesima proizvodnje, dovela je do izrazene potrebe za njihovim ,imenovanjem®. Pored
velikog broja radova na ovu temu i dalje nije sasvim jasno $ta brend zapravo znaci, odnosno,
§ta on sve obuhvata. Americko udruZernje za marketing (AMA) definise brend kao ,ime,
pojam, znak, simbol i dizajn, ili pak kombinacija navedenog, ¢ime se indetifikuje roba ili
usluge jednog prodavca ili grupe prodavaca i defirenciraju u odnosu na konkurente®

Globalizacija i sve veli asortiman roba i usluga stvorili su veliki broj imena (marki,
brendova) na trzistu prisutnih, posebno u svesti potrosaca, i za sve ucesnike privrednog
zZivota udinili ovo pitanje vrlo sloZzenim. Pored toga treba istadi i problem koji zna¢ajno
uti¢e na potrebu za brendiranjem proizvoda, a to je nacin na koji se vr$i razmena proizvoda
na trzi$tu. Danas se ve¢ina proizvoda ne prodaje, ve¢ kupuje. Najéesée kupovine danas se
odvijaju u supermarketima, gde nema prodavca sa finim pitanjem ,izvolite, $ta Zelite“ i
internet trgovinom, gde je potrosa¢ direktno suocen sa proizvodima i sam donosi odluku o
kupovini.

Brend je garancija odredenog nivoa kvalitativnog standarda koji zadovoljava potrebe
potrosaca. Vaznosti i trziSnom znacdaju brenda se danas pridaje izuzetna paznja, tako da se
svi proizvodi na trzi$tu komercijalizuju uz podrsku brenda. Brendovi se razlikuju prema
njihovom ucdes¢u, vrednosti i mo¢i na trzi$tu. Procena globalne vrednost brenda je slozen
zadatak, on stice to svojstvo poznavanjem na globalnom nivo.

2.IME BRENDA KAO VERBALNI ELEMENT INDETITETA

Pocetak stvaranja brenda je, uz ogromnu slozenost, uvek krajnje neizvestan poduhvat.
Kompanije svojim proizvodima, pre plasiranje na trziste, trebaju da daju ime. Pri davanju
imena proizvodu moraju se postovaati neka osnova nacela: mora biti jednostavno i jasno
da u sredini u kojoj se plasira, ne izaziva negativne emocije, lako pamtljivo, lako za izgovor,
mora da pruzi podrsku realnim vrednostima brenda, sa duge strane mora da bude emocion-
alno provokativno, da bi proizvod privukao paznju kupaca. Nakon izbora imena brenda, ne
proporucuje se kasnija promena.

Ime brenda mora biti u potpunosti drugacije od imena konkurenata, treba da ispunu
mogucnost da ga ciljna grupa potrosaca brzo pamti, lako izgovara, brzo prepozna, da ima
odredeno znacenje, tj. da stepen sugestivnosti i kredibiliteta elementa brenda bude u odno-
su na date kategorije proizvoda, prenosivosti, prilagodljivosti i zastite. Ime brenda je vrlo
vazano prilokom pozicioniranja brenda na trzistu i trebalo bi da bude dobro prihvacen na
trzisti i u javnosti. Pri formiranju imena mora se voditi ra¢una o tome koju poruku imenom
treba poslati kupcima, da li je namera da se istakne neka specifi¢na osobina proizvoda i
sl. Vlasnici proizvoda Zele da imenom, simbolom ili drugim obelezjem naprave uocljivu
diferencijaciju i prepoznatljivost svog proizvoda u odnosu na konkurente. U neposrednom
razgovoru sa vlasnicima brenda istaknuto je, pored navedenog, da ime brenda mora sadrzati
elemente emocionalno provokativnog karaktera. Kako isticu ova komponenta ¢e privudi
paznju, bitnu za pocetak, a uz kvalitet proizvoda potpuno ¢e se ostvariti cilj.

Marketing specijalisti pri kreiranju brenda koriste brojne elemente i procedure. ,,Pro-
cedure istrazivanja imena obuhvataju: testove asocijacije (kakve se slike stvaraju u svesti),
testove ucenja (lakoca izgovora imena), testovi pamcenja (stopa pamtljivosti imena), tes-
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tovi preferencije (koja se imena preferiraju“[1]. Misliti da se do imena dolazi lako, uz neko-
liko obavljenih razgovora i saslusanih predloga i na kraju izabrati ono koje vama se ¢ini da
najvise odgovara, je velika zabluda i neprihvatljiva greska. Ovakav postupak moze iz vise
razloga biti problemati¢an: razli¢ita geografska podruéja imaju razli¢ita znacenja istog im-
ena (reci), uz razli¢itost tumacenja imena moze biti i problem registrovanja imena, stvaraju
se veliki troskovi pakovanja, reklamiranja i sl. Zbog ovoga neophodno je stvoriti ime koje
¢e imati univerzalno znacenja i biti globalno prihvatljivo. ,, Smisljanje ovakvog imena pred-
stavlja tezak i skup zadatak i obavezno podrazumeva angazovanje vrhunskih stru¢njaka u
kreiranju i registaraciji“ [2].

Brendiranje u poslovanju je zahtevan, slozen i dugotrajan posao. ,,On stvara mental-
nu predstavu i pomaze potrosacu da upotpuni saznanje o proizvodu koje ¢e mu pomodi
da donose odluku o kupovini. Preduslov je da brend odrazava kvaliteta proizvoda. Nema
proizvoda loseg kvaliteta da je uspeo na trzistu, bez obzira na marku. Brend mora sadzati
jasnu poruku kao bi ubedila potro$a¢a da postoju jasna razlika izmedu proizvoda razli¢itih
proizvodaca“ [1].

Brend se zasniva na specifi¢nim atributima ponude, izazivajuéi bilo kakvu posebnost
(misli, osecanja, slike i sl.) za kreiranje neizbrisive impresije kod potrosaca. Od izuzetnog
znacaja je da brend stvori jake, pozitivne i jedinstvene veze sa kupcima. Usled dinamickih i
turbulentnih promena i brzog tempa Zivljanja potro$aéa, brend pomaze da se pojednostavi
donosenje odluke i smanyji rizik pogre$nih kupovina.

Ako kompanije tretiraju brend samo kao ime, onda nije postignut cilj, odnosno
promaesena je svrha i smisao davanja imena. Brend se stvara sa ciljem da pokaze sve dimen-
zije izmedu potros$aca i vlasnika brenda, on nosi obiman set misljenja i pozitivnih asocijaci-
ja, kako bi pruzio dopusku vrednost potro$a¢ima. ,Mora se re¢i da brend predstavlja nacin
na koji potrosac vidi, opaza i razume konkretnu marku u svim dimenzijama. Pri tome je od
klju¢nog znacaja kakav imidZ ima posmatrani brend, odnosno na koji nacin je pozicioniran
u svesti potro$aca. [3].

3. VREDNOST BRENDA

Stvaranje, razvoj i upravljanje brendom se smatra jednim od najslozenijih zadataka
marketing menadzera. S obzirom da on predstavlja integralni dozivljaj u svesti ljudi, da je
mnogo vi$e od imena, naziva, simbola, proces brendiranja se sprovodu uz ¢itav niz dobro
osmisljenih i pravovremenih odluka menadzera.

Nijedan brend nije nastao sam od sebe, on je rezultatu necijeg predanog rada, kreiran-
ja i napora. ,U porocesu radanja i stvaranja brenda, otvaraju se nekoliko pitanja: Kakvo
ime dati svom proizvodu? Kome ¢e sve ponuda biti namenjena? Kakve se inicijalne reakcije
mogu ocekivati od javnosti i posebno kupaca? Kako ga lako indetifikovati? Kako ga u¢initi
razli¢itim od drugih? Koliko brend treba da bude razli¢it od direktne konkurencije? Koje su
opasnosti da se ude u tudi ,trade mark“? Kakav ¢e biti vizuelni indetitet? Na $ta sve sugerise
novi brend? Kako sinhronizovati sve komponente brenda? “. [4]

Kako je ve¢ istaknuto da je brend odraz razmisljanja, ose¢anja, cena, profitabilnosti,
trzi$ni udeo, ili ukupan nacin ponasanja kupaca u odnosu na brend moze se re¢i da je vred-
nost brenda ono $to se dodaje vrednosti proizvoda. To je neopiljiva aktiva koja ima izuzetno
psiholosko i finansijsko znacenje za proizvodaca. Mnogi znacajni autori iz ove oblasti (Kot-
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ler, Keller, i dr. ) bavili su se analizom dimenzija brenda i isti¢u tri osnovne dimenzije: pre-
poznatljivost, oekivani kvalitet i znacenje i lojalnost.

Osnovne dimenzije brenda sa aspekta poslovnog upravljanja mogu se posmatrati iz
dva ugla: uticaj iz ugla stvaranja vrednost za potrosace i uticaj iz ugla stvaranja ekonom-
ske vrednosti za kompaniju. Vrednost brenda kao koncept doZivio je ekspanziju poslednjih
dvadeset godina. Povecano interesovanje naucne i stru¢ne javostim za ovaj koncep vezano je
za realizaciju mnogobrojnih poslovnih aranzmana.

Izuzetno je znacajno da brendovi kreiraju jake, pozitivne i jedinstvene veze sa
potrosacima. U savremenim uslovima dinamicke intenzivne konkurencije i sve softicirani-
jih zahteva potro$ada, neophodno je izgraditi univerzalni pristup stvaranja i isporuke su-
periorne vrednosti potro$a¢ima. Superiorna je ona vrednost za potros$aca koja ne samo da
zadovolji zahteve, nego i prevazide ocekivanja potro$aca za duzi period upotrebe proizvo-
da. Neophodno je stalno teziti da se prevazidu oc¢ekivanja potrosaca dodatim vrednostima.
Obavljajudi razli¢ite funkcije, brend mose ostvariti dodate vrednosti za potrosace. Dodate
vrednosti mozemo podeliti na racionalne (garancija kvaliteta i sigurnosti, smanjenje rizika,
olaksan izbor, oznaka porekla i dr.) i emocionalne (zadovoljavanje potrebe pripadnosti i
samopotvrdivanja, socijalne dimenzije, budenje emocija, diferencijacije, personalizacije
brenda, osecanje ponosa, stvaranja samopouzdanja, brige ili uzbudenja).

»Tek onog trenutka kada dodatna vrednost proizvoda ili usluge postane izvor odrzive
konkurentske prednosti, mozemo konstatovati da je re¢ o superiornoj vrednosti za
potrosace“([5].

Prema Keller-u [6], sa stanovi$ta marketing menadzmenta postoje tri klju¢na skupa
pokretaca vrednosti brenda:

o pocetniizbor elemenata brenda ili identiteta koji ¢ine brend (ime brenda; internet
adresa; logotip; simbol; slova; slogani; dzinglovi; pakovanje; znaci i sl.),

o proizvod ili usluga, kao i sve prate¢e marketing aktivnosti i dopunski marketing
programi (duhovite dosetke i dogadaji koji mogu ponekad pokrenuti publicitet i
propagandu ,,od usta do usta jaka podrska maloprodaje; ekskluzivni sporazumi sa
distributerima),

«  ostale asocijacije koje se posredno prenose na brend, tako $to ga povezuju sa drugim
entitetima (osobom; mestom i sl.).

Vredst za potro$ace moze se posmatrati sa tri nivoa: vrednost brenda nastala kao raz-
lika u relacijama potro$aca, vrednost brenda je rezultat znanja potrosaca o brendu i vrednost
brenda se odrazava u percepcijama, preferencijama i pona$anju potrosaca. Ova vrednost se
ogleda u tome u kojoj meri se povecava vrednost za potrosaca i uti¢e na rast obima kupovine.
Sustina vrednosti za potrosaca je prepoznatljivost i to da brend ukazuje na karakteristike
proizvoda koje ga diferenciraju u odnosu na konkurentske proizvode i da se potrosaci opre-
deljuju za njegovu kupovinu. Moze se re¢i da uticaj iz ugla stvaranja vrednosti za potrosace
se posmatra kroz povecanje ukupne kreirane i isporu¢ene vrednosti potrosacu, koris¢enjem
ovih proizvoda.

Druga dimezija koja se odnosi na stvaranje ekonomske vrednosti za komapniju je
ocigledna, jer najvece vrednosti imaju kompanije koje imaju jak i prepoznatljiv brend. Ova
vrednost proizvoda su jake veze izmedu brenda i kompanije, koje moraju biti ¢vrste i trajne,
§to su trajnije taj brend je vredniji.
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“U cilju dugoro¢nog povezivanja zahteva potro$aca sa brendom, potrebno je da:
o Kompanija razume prirodu odnosa koji potro$aci Zele sa brendom;
o Brend menadzeri budu odani kompaniji, reflektuju njene sustinske vrednosti, do-
prinose rezultatima poslovanja i budu pravi predstavnici korporativnog brenda;
o Kompanija krajnjim korisnicima prenosi razlic¢ita iskustva sa brendom;
o Bude transparentna u poslovanju;
o Gradi svoju reputaciju iznutra prema spolja, kroz podsticaj zaposlenih;
o  Kontinuelno analizira sada$nju i Zeljenu poziciju brenda“ [7].

Prema [8] ,, u novije vreme se sve vi$e posmatra i dru$tvena vrednst brenda. Ova vred-
nost pociva na visokoj sigurnosti i pouzdanosti brenda, i samim tim i na pozitivnom uticaju
na potrosace (sigurnost i bezbednost). Osim toga brendovi uti¢u i na kreiranje novih rad-
nih mesta, zaposlenost i opste drustveno blagostanje ...Inovativnost, ali i brigu za zdravlje i
zivotnu sredinu, te mnogobrojne akcije na polju drustvene odgovornosti.

U prethodnom periodu vrednost kompanije je bila u finkciji finansijskih rezultata i
knjigovodstvene vrednosti u kombinaciji sa imovinom koju ona poseduje. U poslednjim go-
dinama dolaze, sve jace, do izrazaja neopipljive vrednosti pri proceni vrednosti kompanije.
»Istrazivanja koje je uradio US Federal Reserve Board, pokazuju da je ucesée neopipljivih
vrednosti kompanije u ukupnoj vrednosti na berzi, sa oko 25% sredinom 70-ih godina
proslog veka, porasla na blizu 50% pocetkom ovog veka. Razlozi za ovaj porast su tehnologi-
ja, patenti i zaposleni, i pre svega uspesni brendovi koje su u vlasni$tvu kompanija“ [8].

Vrednost brenda je merilo sustinske koristi brenda i treba da bude ve¢e od dugoro¢nih
investicija kompanije u stvaranju brenda. Neka od merila za vrednovanje brenda su: domi-
nacija na trzistu, trzi$no uce$ce, stabilnost brenda, pravna zastita, stepen internacionali-
zacije (globalizacije), istorija brenda, propagandna podrska. pravna zastita. Razvijene su
metode i za merenje vrednosti emocionalnog uticaja na potrosace.

4. PRIMERI VINARLJE ,,COKA” 1Z COKE

Kao $to je istaknuto, stvaranje brenda je veoma slozen i uvek krajnje neizvestan poduh-
vat. On je integralni dozZivljaj u svesti ljudi. Koriste se brojni elementi kako bi se napravila
prava identifikacija svojih proizvoda. Da bi se ovaj vrlo dinamic¢an i odgovoran posao uradip
$to kvalitetnije, u kompanijama se angaZzuju agencije koje dobijaju zadatak da osmisle i te-
stiraju ime brenda. Moze se slobodno re¢i da se brend stvara, a ne proglasava i da jednom
stvoren brend nije garancija za ve¢nost.

U kompanji Coka se vrlo pazljivo, sa velikim naporom, svesni da je put stvaranja bren-
da vrlo trnovit, prilazi procesu stvaranja brenda.

Evo jedne legende o nastanku jednog brenda vinarije Coka:

» Nekada davno ziveo je grof po imenu Artur Lederer i imao je neverovatan san. Zeleo
je da skupi sve strasti ovog sveta i da ih slije u jednu ¢asu vina. Zakazivao je partije karata,
koje su u pratnji cigana sviraca trajale i po nekoliko dana... i to, verovali ili ne, u ogrom-
nom buretu za vino. Pevao je, uzivao u dobrom vinu, pravoj muzici, asikovao sa lepim
zenama...i tako proveo svoj vek u Zelji da napravi svoje vino... U pomo¢ je pozivao najbolje
vinare, magiju, ¢ak i nauku... Zeleo je da ostvari svoj san... Zeleo je da napravi vrhunsko
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vino, koje ¢e predstavljati spoj strasti... Koje ¢e u jednom gutljaju reci hiljadu reci... opisati
sre¢u, zadovoljstvo,snagu... Legenda kaZze da je imao samo strasti ka crvenoj boji, crvenim
karminima, crvenim fenjerima... i zato je Zeleo da napravi crveno vino. Smenjivala su se
godisnja doba, prolazile su godine i vekovi... Neki kazu da je Grof ostvario svoj san i da je iza
njega ostalo vino i to pravo... Od tada postoji verovanje da svako ko pije njegovo vino, i sam
postaje legenda svog vremena... Zato uvek ostaje... Zdrepceva krv, ziva legenda! [9].

Pored ovog brenda, vinarija Coka plasirala je na trziste i druge poznate brendove: Di
Luna Sangria, Magia, Barrique, Lederer, Mustuluk.

Kompanija se, uvazavajudi sve elemente koje brend treba da ima, posebno vodila time
da ime brenda mora sadrzati i elemente emocionalno-provokativnog karaktera. Tako nasta-
je ime ,,Magija“ §to izvorno znaci ¢arolija, ¢arobnjastvo. Utisak da ¢e se desiti kakva ¢arolija,
potrosac e ostvariti pri susretu sa ovim vinom, tj. pri samom otvaranju flage vina.

Ime brenda ,,Mustuluk® nastalo je sa dugom idejom. Iskori§¢ena je prepoznatljiva rec
za odredena podrucja. Odabir ovog imena imao je targetirano trziste uz analizu da ¢e na taj
nacin biti isprovociran potrosac da ga kupi. Bitno u ovom slucaju je bilo da privuce pocetnu
paznju odredenog prostora, a kvaltet ¢e ostvariti ostale ciljeve.

Brend Lederer je nastao kao secanje i uvazavanje na osnivaca ove vinarije sa pocetka
dvadesetog veka.

5.ZAKLJUCNA RAZMATRANJA

1. Brendiranje je vrlo sloZen i rizican posao. Ima vrlo vazan uticaj prilokom pozi-
cioniranja brenda na trzistu jer treba biti dobro prihvacéen na trzisti i u javnosti. Pri
brendiranju proizvoda mora se voditi time koju poruku imenom treba poslati kup-
cima, da li je namera da se istakne neka specifi¢na osobina proizvoda i sl. Brend se
stvara a ne proglasava. Jednom stvoren brend nije garancija za ve¢nost.

2. Vrednost brenda je merilo sustinske koristi brenda i treba da bude veée od
dugoro¢nih investicija kompanije u stvaranj brenda. Kreirana vrednost omogucava
kompanijama ostvarivanje konkurentske prednosti na trzistu. Vrednost brenda je
ono $to se dodaje proizvodu. To je neopiljiva aktiva koja ima izuzetno psiholosko i
finansijsko znacenje za proizvodaca.

3. U kompaniji ,Coka“, kao i u drugim kompanijama, koriste se brojni elementi
kako bi se napravila prava indetifikacija svojih proizvoda. AngaZzuju se agencije
sa zadatakom da osmisle i testiraju ime brenda. Osmisljavanjem i pravim izborom
imena brenda kompanija je vodena zadacima povecanja prodaje, poboljsanjem
konkurentske pozicije, §to doprinosi pobolj$avanju finansijskih perfomansi. Kom-
panije su svesne ¢injenice da ukoliko brendovi uspeju da ostvaostvare emocion-
alnu vezu sa kupcem, onda je put za ostvarenje poslovnog uspeha i maksimiziranje
profita otvoren. Razli¢iti su elementi od znacaja pri stvaranju imena brenda.

LITERATURA

[1]. Gasovi¢, M., Menadzment proizvoda, Ekonomski fakultet, Subotica, 2011. godine.

[2]. Kotler P., Upravljanje marketingom-analiza, planiranje, primjena i kontrola,



LEMIMA 2077, 20-22. April 2017. Belgrade, Serbia

MATE, Zagreb, 1997

[3]. Veljkovig, S., 2009, Marketing usluga, trece izdanje,CID Ekonomski fakultet,
Beograd.

[4].Bozo Mihajlovi¢, Preoces izgradnje brenda u funkciji ,, Made in
Montenegro, ‘Preduzetni¢ka ekonomija” Ekonomski fakultet Univerzitet Crne
Gore,Volume XIII, 12/2006.

[5].Marinkovi¢, V. 2010. Marketinski koncepti satisfakcije i lojalnosti u bankarstvu
(doktorska disertacija), Beograd: Ekonomski fakultet, str. 24-25.

[6]. Kothler, Ph. and Keller, L.K. Marketing menadzment, XII izdanja, Data Status,
Beograd, 2006.

[7]. Burnett, J., R. B. Hutton. 2007. “New consumers need new brands”, Journal of
Product & Brand Management, vol. 16, str. 344-345.

[8]. Sasa Veljkovi¢, Aleksandar Pordevi¢, Vrednost brenda za potrosace i preduzeca,
Caospis za marketing teoriju i prakcu, godina/volume41, 2009

[9]. www. vinarijcoka.rs



UDC 339.9:316.344

GLOBAL INEQUALITY: NET WORTH OF TOP 62
IS AS WEALTH OF THE BOTTOM HALF OF THE
WORLD POPULATION

Petar Kocovic', Zaklina Kocovic?, Vladimir Kocovic?, Jelena Kocovic*

"Faculty for Strategic and Operational Management, University “Union Nikola
Tesla”, Belgrade, SERBIA, e-mail: petar.kocovic@fpsp.edu.rs
’Mong, Belgrade, SERBIA, e-mail: zaklina.kocovic@yahoo.com
’GTech, Belgrade, SERBIA, e-mail: vladimir.kocovic@gmail.com
*School of Mechanical Engineering, University of Belgrade, Belgrade, SERBIA,
e-mail: jelena.kocovic@gmail.com

Abstract: This paper present distribution of world net worth. The richest 62 people have the same
amount of money as bottom 50% of the population. This wealth continues to concentrate n the hands
of less and less amount of people, or families. Entry level barrier is $13.1B to the “Club of Richest in
the World”. Last global economy crisis reduced number of richest: from 388 in 2010 to only 62 to 2015.
Inequality dramatically increases in only five years.
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INTRODUCTION

Financial crisis generated before 2008, accumulated problems. From other side, the
global inequality crisis is reaching new extremes. The richest 1% now has more wealth than
the rest of the world combined. Power and privilege is being used to skew the economic
system to increase the gap between the richest and the rest. A global network of tax havens
further enables the richest individuals to hide $7.6 trillion. The fight against poverty will not
be won until the inequality crisis is tackled.

Looking deeper in the data shown in table 1 we see that amount of all stock money and
world broad money is $216B against derivatives and debts: $1.4Q. This rate is 1:7 (on one
dollar of wealth, debt is seven dollars).
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No. Description Value [Note
1(17Co) Bitcoin $13.92B Total value on the date February 2nd,
2017
2(Forbes 400) Bill Gates $84.4B Wealtl}lest person in the world. He has
four kids and spouse.
3(America’s Rich- .
s Walton Family [$130B |Seven Members. Fortune founded 1962.
est Families)
4(Rothschild Fam- .
ily’s Net Worth E;’;islcmld $400B |Estimation
Explained) Y
5(Elway, 2013) Silver $424.39B | Total value on date February 2nd, 2017
6(Board of Gov- Federal Reserve
ernors of Federal $4.5T |Total assets of federal reserve
Balance Sheet
Reserve System)
Value of con-
solidated coins
7 and banknotes S5T
- world
World total above-ground reserve (est.)
8 (Elway, 2013) Gold $6.47T | 748,000T
9(The 100 largest
companies in the )
world by market | World Biggest Market Vah.le of To.p 100 World Compa
. . ; $15.99T |nies. Apple is the biggest world company
value in 2015 (in [ Companies .
1 with value $675.5B on February 2, 2017
million U.S. dol-
lars))
10(Stock of Nar- World Narrow $28.6T |CIA Factbook
row Money) Money
11 (Desjardins, All Stock Mar- $70T US - 52%, 8% - EU, 7%-Japan, 2% -
2015) ket China, 31% - Rest of the world
Broad money definition was given in
12(Broad Moneay | World Broad | ¢ /¢ ¢o | (Definition of MO, M1, M2, M3, M4)
as % of GDP) Money
(M2)
13(Desjardins, Included amount of sovereign debt.(Na-
2015)! All Global Debt 1$209T tional Debts Clock)
Commercial
14(Fraser, 2016) Real Estate - $217T
World
;?)(IISD)eSJ ardins, Derivatives $1.2Q | Futures, Options, Swaps, Warrant...

! Sovereign debt in 2015 was $59.7T. On February 2, 2017 was $69.7T
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GLOBAL INEQUALITY

From Table 1 is obvious that global wealth and global debt are not divided equally
between world populations. Economist such are Joseph Stiglitz(Stiglitz, 2015) and Branko
Milanovic(Milanovic, The Haves and the Haves Nots, 2012), (Milanovic, Global Inequal-
ity, 2015) give us calculation of this phenomenon. Oxfam calculated for 2015 worth-net in
deciles(Deborah Hardoon, Sophia Ayele, Ricardo Fuentes-Nieva, Max Lawson, 2016), figure
1. Dark color in decile 10 showing two things:

1. That top 1% are reach like 50% of the world population

2. That amount of global richness is less than $2B
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Figure 1. Global income down per deciles

Few questions rise:
1. How many people owe this 1%?
2. What are the trends in past few years?

WORTH-NET OF TOP 62 BILLIONAIRES

For solving both problems authors used table provided by company Forbes. For year
2016, results are following, table 2: (Luisa Kroll, Kerry Dolan, 2016)
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Table 2. Top 62 Billionaires for 2015. (Source: Forbes.com)

Net Country of Citi-
Rank | Name Worth Age | Source .

Billion zenship
#1 Bill Gates $75 61 Microsoft United States
#2 Amancio Ortega $67 80 Zara Spain
#3 | Warren Buffet $60.80 86 izrykshire Hatha- United States
#4 | Carlos Slim Helu $50 77 telecom Mexico
#5 Jeff Bezos $45.20 53 Amazon.com United States
#6 | Mark Zuckerberg $44.60 32 Facebook United States
#7 | Larry Ellison $43.60 72 Oracle United States
#8 | Michael Bloomberg $40 74 Bloomberg LP United States
#9 | Charles Koch $39.60 81 diversified United States
#9 | David Koch $39.60 76 diversified United States
#11 | Liliane Bettencourt $36.10 94 L'Oreal France
#12 | Larry Page $35.20 43 | Google United States
#13 | Sergey Brin $34.40 43 Google United States
#14 | Bernard Arnault $34 67 LVMH France
#15 | Jim Walton $33.60 68 Wal-Mart United States
#16 | Alice Walton $32.30 67 Wal-Mart United States
#17 | S. Robson Walton $31.90 72 Wal-Mart United States
#18 | Wang Jianlin $28.70 62 real estate China
#19 | Jorge Paulo Lemann $27.80 77 | beer Brazil
#20 | Li Ka-shing $27.10 88 | diversified Hong Kong
#21 i?l:zclzfilsr t.er & Karl $25.90 - supermarkets Germany
#22 | Sheldon Adelson $25.20 83 casinos United States
#23 | George Soros $24.90 86 | hedge funds United States
#24 | Phil Knight $24.40 78 | Nike United States
#25 | David Thomson $23.80 59 | media Canada
#26 | Steve Ballmer $23.50 60 Microsoft United States
#27 | Forrest Mars, Jr. $23.40 85 candy United States
#27 | Jacqueline Mars $23.40 77 | candy United States
#27 | John Mars $23.40 81 candy United States
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#30 | Maria Franca Fissolo $22.10 99 Nutella Italy

#31 | Lee Shau Kee $21.50 89 real estate Hong Kong
#32 | Stefan Persson $20.80 69 H&M Sweden

#33 | Jack Ma $20.50 52 e-commerce China

#34 | Theo Albrecht, Jr. $20.30 66 | Aldi Germany
#35 | Michael Dell $19.80 51 Dell United States
#36 | Mukesh Ambani $1930 |59 Egg;‘:micals’ India

#37 | Leonardo Del Vecchio | $18.70 81 eyeglasses Italy

#38 [ Susanne Klatten $18.50 54 fi\jz\c];\i harma- Germany
#39 | Georg Schaeffler $18.10 52 automotive Germany
#40 | Paul Allen $17.50 |64 xggzgz M| United States
#41 ?ar\llzlc Zﬁlavlvlzleed Bin $17.30 61 investments Saudi Arabia
#42 | Joseph Safra $17.20 78 banking Brazil

#43 | Carl Icahn $17 80 investments United States
#44 | Laurene Powell Jobs $16.70 53 Apple, Disney United States
#44 | Dilip Shanghvi $16.70 61 pharmaceuticals | India

#46 | Ma Huateng $16.60 45 internet services | China

#47 | Dieter Schwarz $16.40 77 retail Germany
#48 | Ray Dalio $15.60 67 | hedge funds United States
#48 | Stefan Quandt $15.60 50 |[BMW Germany
#50 | James Simons $15.50 78 hedge funds United States
#51 | Aliko Dangote $1540 |59 fclznifnt UL | Nigeria

#51 | Michael Otto $15.40 73 retail, real estate | Germany
#53 | Len Blavatnik $15.30 59 diversified United States
#54 | Donald Bren $15.10 84 real estate United States
#55 | Azim Premji $15 71 software services | India

#56 | Serge Dassault $14.70 91 aviation France

#57 | Tadashi Yanai $14.60 67 retail Japan

#58 | Cheng Yu-tung $14.50 91 diversified Hong Kong
#58 | Hinduja family $14.50 - Hinduja Group | United Kingdom
#60 | Leonid Mikhelson $14.40 61 gas, chemicals Russia
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#60 | David & Simon Reuben | $14.40 |74 le::’:tsetments’ real | United Kingdom
#62 | Stefano Pessina $13.40 75 drugstores Italy

Sum of the wealth for 2015 was: $1,602B. For 2016 was: $1,776B. List was the same, or-
der was slightly different. Bottom entry level for 2015 was $13.4B.

In Table 3 we can show results for 2016, but for families. This means that some members
from table 2, such are Waltons (pos 15, 16, 17 and few more), will be collected. To this list we
can add sovereigns, kings, sheikhs, bankers. We can collect members represented into Table
2 into single item. In Top 100 bottom entry is equal as latest in Top 62 billionaires — $13.2B.
But whole sum is different: $2.684B. Number of members is: 4161. If we add richest family
in the world to this list - Rothschild with net-worth of $400B, we see that sum of Top 100
families is: $3.161B. Table 3 showing results.

Table 3. World richest 100 families, for 2016 (different sources)
Family E(;r:r)liers ll)JléID Company Country
Walton 7 130.00 | Wal-Mart United States
Koch 4 82.00 Koch Industries United States
Gates 6 81.70 United States
Ortega 8 79.00 Spain
Mars 3 78.00 Mars United States
Bezos 6 71.20 Amazon United States
Buffet 5 56.10 Berkshire Hathaway United States
Zuckerberg 3 55.30 | Facebook United States
Slim 1 52.20 Grupo Carso Mexico
Ellison 3 49.90 Oracle United States
Cargill-MacMillan 23 49.00 United States
Bloomberg 4 44.50 | Bloomberg United States
Cox 5 41.00 Cox Enterprises Co. United States
Bettencourt 2 39.80 L'Oréal France
Page 2 39.00 Google United States
Brin 3 38.10 Google United States
Arnault 4 37.00 LVMH France
Jianlin 3 33.30 | Wanda Group China
Lemann 7 33.30 AB Inbev Brazil
Ka-Shing 32.10 CK Holding China
Adelson 31.50 United States
Johnson (S.C. Johnson Wax) 13 30.00 Johnson Family Enterprises United States
Sabanci 30 30.00 Turkey
Bhumibol Adulyadei 30.00 Thailand
Mulliez Family 15 30.00 | Groupe Auchan France
Pritzker 14 29.00 Hyatt Corporation, Marmon United States

Group

Marinho family 3 28.90 Grupo Globo Brazil
Ma 28.80 Alibaba China
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Edward Johnson family 4 28.50 United States
Hearst 67 28.00 Hearst Corporation United States
Balmer 5 27.90 Microsoft United States
Chearavanont 27.70 Charoen Pokphand Group Thailand
Ferrero 3 26.70 Ferrero SpA Italy

Lee (Byung-Chull) 5 26.60 | Samsung South Korea
Thomson 10 26.40 | Thomson Reuters Canada
Rausing Family 11 25.69 | Tetra Pak Sweden
Kwok 6 25.20 Sun Hung Kai & Co Hong Kong
Huateng 3 25.00 | Tencent China

Soros 7 24.90 | Soros Fund Mgmt United States
Knight 4 24.80 | Nike United States
Fissolo 24.70 | Nutella Italy

Lee (Shau Kee) 8 24.10 Hong Kong
Ambani 3 23.50 Reliance Industries India
Wertheimer 10 22.00 Chanel France
Duncan 4 21.50 Enterprise Products United States
Albrecht 3 20.60 | Aldi Germany
Dell 6 20.30 | Dell United States
Hassanal Bolkhiah 14 20.00 Sultan Brunei
Hilton Family 20.00 | Hilton Hotels & Resorts United States
Klatten 5 19.90 BMW Germany
Persson 5 19.60 H&M Sweden
Schwartz 4 19.50 Lidl Germany
Quek family 19.50 Singapore

Hartono family 11 18.60 Djarum Indonesia
Wang Wei 1 18.50 Fedex China
Newhouse 3 18.50 Advance Publications United States
Blavatnik 6 18.50 Access Industries United States
?abuiulah Bin Abdul Aziz Bin 47 18.00 King Saudi Arabia
Lauder 6 17.90 Estée Lauder Companies United States
Safra 9 17.70 HSBC Brazil

Jobs 4 17.70 Apple United States
bin Talal 1 17.20 Saudi Arabia
Dorrance 11 17.10 Campbell Soup Company United States
Otto 3 17.10 Otto Group Germany
Masayoshi Son 1 17.00 Soft bank group Japan
Mikhelson 1 16.80 Novatek Russia
Weston 8 16.80 George Weston Ltd Canada
Cheng yu Tung 5 16.60 Hong Kong
Simons 6 16.50 Renaissance Technologies United States
Serge Dassault 6 16.40 Le Figaro France
Stefan Quandt 4 1640 |BMW Germany
Tadashi Yanai 3 16.20 Fast Retailing Japan

Del Vecchio 7 16.10 Rey Ban Italy

Duke of Westminster 16.00 United Kingdom
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Shanghvi 15.70 Sun Pharmaceuticals India
Tsai 15.30 Cathay Financial Taiwan
Donald Bren 10 15.20  |Irvine Company United States
Hinduja 6 15.00 | Hinduja Group India
Azim Premji 4 15.00 | Wipro India
Khalifa bin Zayed Al Nahyan 2 15.00 | President Emirates
William Ding 1 14.70 163.com China
Mikhael Fridman 3 14.60 Letter One Russia
Bertarelli 5 14.48 Sold Merck Switzerland
Alisher Usmanov 1 14.40 USM Holdings Russia
Ziff 3 14.40 Ziff Davis United States
Reuben 8 14.40 United Kingdom
il}ililol\fgihammed Hussein Ali 14.30 | Sheikh Saudi Arabia
Du Pont 3500 14.30 | Real estate United States
Iris Fontbona Family 4 13.90 | Anofagasta PLC Chile
Wang Wenyin 1 13.80 | Amer International China
Goldman 7 13.70 Solil Management United States
Hunt 33 13.70 Hunt Oil Company, Hunt United States
Petroleum
Vladimir Potanin 3 13.60 Interros Russia
Viktor Vekselberg 4 13.60 Renova Group Russia
Stefano Pessina 4 13.60 | Wallgreens Boots Alliance Italy
Busch 30 13.40 | Anheuser-Busch United States
{g}\issst(;ge(nl:tr:)mkhn Templeton 5 13.40 Franklin Templeton Investment | United States
De Carvalho Family 7 13.40 Heineken Netherlands
Dietrich Mateshitz 3 13.20 Red Bull Austria
Abigail Johnson 4 13.10 Fidelity Investments United States

Distribution per countries for Top 62 people and Top 100 families is shown on figure 2.
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Figure 2. Distribution of Top richest 62 people and Top richest 100 family
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DISTRIBUTION OF GLOBAL RICHNESS

Distribution of wealthiest 62 people, measured on personal base was not equal in the
period 2000-2015. In previous period wealth of richest 62 people continues to grow. Figure

3 shows this trend.
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Figure 3. The wealth of the richest 62 continues to grow, while poorest half of the world stagnates

We can see the gap between two populations on the Figure 3. This leading to the ques-
tion — what is distribution of the wealthiest people that covered bottom 50% of the poorest
half. Result is shown in Figure 4. Data for global wealth are taken from report of Credit

Suisse.(Kersley, 2015)
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Figure 4. Number of billionaires it takes to have accumulated the same amount of wealth as the bottom

50% of the global population
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CONCLUSION

From previous discussion we can conclude following:

1. Poorest 50% of world population working for a few

2. In 2015, only 62 individuals had the same wealth as half of world population (3.6
billion people - the bottom half of humanity). This figure is down from 388 the
wealthiest in 2010.

3. The wealth of the richest 62 people has risen by 45% in the period 2010-2015. (More
than half a trillion dollars ($542bn), to $1.76 trillion).

4. Meanwhile, the wealth of the bottom half fell by just over a trillion dollars in the
same period — a drop of 38%.

5. Since the turn of the century, the poorest half of the world’s population has re-
ceived just 1% of the total increase in global wealth, while half of that increase has
gone to the top 1%.

6. The average annual income of the poorest 10% of people in the world has risen by
less than $3 each year in almost a quarter of a century. Their daily income has risen
by less than a single cent every year.

Growing economic inequality is bad for all of us - it undermines growth and social
cohesion. Yet the consequences for the world’s poorest people are particularly severe.
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Abstract: In famous book, “The Bell Curve” from Richard Herrnstein and Charles Murray (Richard
Herrnstein, Charles Murray, 1994) was showed that in the United States there is a socioeconomic hier-
archy of race and intelligence. They showed that whites are at the top of this hierarchy with the highest
average IQ (103) and the highest socioeconomic status and earnings. Hispanics come next with an
average IQ of 89 and intermediate socioeconomic status and earnings. Blacks come last with the lowest
average IQ of 85 and the lowest socioeconomic status and earnings. They argued that the racial socio-
economic hierarchy is largely determined by differences in intelligence. IQ was consequence of educa-
tion and will to be successful. Inequality is also link between educations and will to be successful. This
paper present link between tree parameters: will, education and GDP for citizens of Latin America.

Keywords: Latino-American countries, Education, Flynn effect, GDP per capita, 1Q of nations

INTRODUCTION

This is fourth paper from the serial: IQ and global inequalities. Authors used the
same methodology like in previous three papers, where authors analyzed Balkans (Petar
Kocovic, Zaklina Kocovic, Vladimir Kocovic, 2014), Europe (Petar Kocovic, Zaklina Ko-
covic, Vladimir Kocovic, Predrag Manic, 2015) and Asia. (Petar Kocovic, Zaklina Kocovic,
Vladimir Kocovic, Goran Sokolov, 2016) In this paper analysis is related to Latin-American
Countries. All relevant criticism can be found in mentioned papers, as well as in the book
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AncTpakT: Y ceojoj uysenoj xwusu “The Bell Curve” kojy cy nanucanu Puuapd Xepruwmajx u
Yapnc Mapej 1994 200une, nokasaro je 0a y CAJl nocmoju coyuoekoHomcka xujepapxuja 6asupana
Ha pacu u unmenucenyuju. Onu cy noxkaszanu 0a cy benyu Ha 6pxy Xujepapxuje ca npoce4Hum
Koepuyujenmom unmenuzeHyuje 00 103 u da umajy HAj6UUU COUUOEKOHOMCKU CIMAMYC U NPUMAtbd.
Crnedeha kamezopuja crmanosHuwmea cy Xucnano, ca npoceuHum KoeduyujeHmom unmenuzeryuje
00 89 u cpedrwum COuUOEKOHOMCKUM cmamycom u npumaruma. Ha ony necmeuye cy upruyu ca
npoceuHuM KoePuyujeHmom unmenuzeHyuje 00 85 U UMAjy HAjHUNA NPUMArbA U NPUNAOAjy
HajHYH0j coyuoexoHomckoj kamezopuju. OHu ce cuaxcy 0a je pacHa cOUUOEKOHOMCKA Xujepapuja
Hajéuwe oopehena pasnuxama y unmenueenyuju. IQ je nocneduya obpasosarva u xeme 0a 6ydemo
yenewinu. Hejeonaxocm je makohe éeza usmehy obpasosarwa u semwe 0a 6yoemo ycnewnu. Osaj
paod npedcmasma 6e3y usmelhy oéa mpu napamempa: xemwe, 06pazosara u O6pymo HAUUOHANHOZ
doxomxka 3a Opxase Jlamurcke Amepuxe.

KmbyuHe peun: opscase lamurcke Aepuxe, obpasosarve, Pnunos edpexam, BHI no cmarnosnuxy, 1Q
Hayuja
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written in 1994 by American psychologist Herrnstein and political scientist Murray pub-
lished cult edition of the book with the title: “The Bell Curve”. (Richard Herrnstein, Charles
Murray, 1994) Its central argument is that human intelligence is substantially influenced
by both inherited and environmental factors and is a better predictor of many personal
dynamics, including financial income, job performance, chance of unwanted pregnancy,
and involvement in crime than are an individual’s parental socioeconomic status, or educa-
tion level. The book also argues that those with high intelligence, the “cognitive elite”, are
becoming separated from those of average and below-average intelligence, and that this is a
dangerous social trend with the United States moving toward a more divided society similar
to that in Latin America.

This book was base for further works. (Lynn R., 2008) (Lynn R., 2011) (Richard Lynn,
Tatu Vanhanen, 2006). The book “The Bell Curve” was controversial, especially where the
authors wrote about racial differences in intelligence and discussed the implications of those
differences. The authors were reported throughout the popular press as arguing that these
IQ differences are genetic. They wrote in chapter 13: “It seems highly likely to us that both
genes and the environment have something to do with racial differences.” The introduction
to the chapter more cautiously states. “The debate about whether and how much genes and
environment have to do with ethnic differences remains unresolved.”

The book’s title comes from the bell-shaped normal distribution of intelligence quo-
tient (IQ) scores in a population. Shortly after publication, many people rallied both in criti-
cism and in defense of the book. A number of critical texts were written in response to the
book. Book argues that: (i) Intelligence exists and is accurately measurable across racial,
language, and national boundaries. Intelligence is one of, if not the most, important factors
correlated to economic, social, and overall success in the United States, and its importance is
increasing. (ii) Intelligence is largely (40% to 80%) heritable, (iii) No one has so far been able
to manipulate IQ to a significant degree through changes in environmental factors—except
for child adoption and that they conclude is not large in the long term—and in light of these
failures, such approaches are becoming less promising (iv) The United States has been in
denial of these facts. A better public understanding of the nature of intelligence and its social
correlates is necessary to guide future policy decisions.

2. CLASSES OF 1Q SCORES

Their evidence comes from an analysis of data compiled in the National Longitudinal
Study of Youth (NLSY), a study conducted by the United States Department of Labor’s Bu-
reau of Labor Statistics tracking thousands of Americans starting in the 1980s. All partici-
pants in the NLSY took the Armed Services Vocational Aptitude Battery (ASVAB), a battery
of ten tests taken by all who apply for entry into the armed services. (Some had taken an
IQ test in high school, and the median correlation of the Armed Forces Qualification Test
(AFQT) scores and those IQ test scores was .81.) Participants were later evaluated for social
and economic outcomes. In general, IQ/AFQT scores were a better predictor of life outcomes
than social class background. Similarly, after statistically controlling for differences in IQ,
many outcome differences between racial-ethnic groups disappeared. Therefore, basic cat-
egories are:

o Those who did not finished any school have IQ 40 and less
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o  Three years of finished school - IQ 50

o  Four-seven years of finished school - IQ 60

«  Eight years of finished school - IQ 75

o Twelve years of finished school - IQ 90

o  Fifteen years of finished school - IQ 110

o  Sixteen and more years of finished school - IQ 125

We know that none of us foes have financial support to finish high schools, but they
have high IQ. However, opposite is also truth: many graduated students do not have IQ men-
tioned in previous paragraph.

As conclusion for this part:

o For calculation of IQ of nations we watching educational structure of citizens

o All countries does not have the same system of educations and census - so we have
to recalculate system and to normalize to the mentioned parameterization UNE-
SCO in his publication identify fifty educational systems around the globe, but they
recalculated all fifty to eight - on upper list they add tree year school and post-highs
school education which exists in many countries.

3. BASIC CRITERIA OF STUDY

In this study author take criteria what Herrnstein and Murray describe in their study,
as well as other researchers. Data from Latin-American countries are shown. Basic charac-
teristics of this research are:

o Notall Latin-American countries have results for year 2015. So results for 2012-2014
are used, and in some cases for 2011 and 2010.

o All education systems has to be modeled to equal schema proposed by UNESCO
(Statistic, 2012)

o It wasnoted that 17% of the population has completed eight grades of elementary
school.

«  Elementary to high school education have exactly 50% of the population.

In Table 1 are shown data for every mentioned category of population and calculated
1Q coeflicient.

4. RESULT OF IQ ANALYSIS OF NATIONS

In Lynn and Vatanen study from 2006 (Richard Lynn, Tatu Vanhanen, 2006) there are
few criteria for measuring and calculation of IQ of the nations. Only 119 countries are shown
as one where IQ of nation is measured, and the rest are estimated using calculation on the
base of three neighbor countries. In addition, results from PISA test and all other relevant
tests are included.
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5.1Q AND GDP OF NATIONS

Comparing with Asia, continent that is full of contrasts, Latin-America is not All larg-
est countries are Spanish and Portugal ex-colonies, but Caribic islands are also British,
French or Dutch former colonies. This means that education systems are almost the same,
and global net-worth, except Brazil is almost the same. We have countries rich with natural
resources (such are petrol and gas) in Venezuela, Mexico and Brazil, with and without tour-
istic resources (), industrial resources (China, Israel, Japan, South Korea). Table 2 showing
this link between GDP (PPP) and IQ of the nations for Latin American countries.

Table 2. Latin American Countries with 1Q and GDP per capita (PPP)

Country BDPPP (Bil USD) 1Q
Antigua and Barbuda 18.40 88
Argentina 18.60 77
Aruba 25.30 83
Bahamas 32.00 88
Barbados 25.10 91
Belize 8.80 80
Bermuda 86.00 100
Bolivia 5.50 83
Brasil 12.10 73
British Virgin Islands 42.30 85
Cayman Islands 43.80 96
Chile 19.10 82
Columbia 11.10 81
Costa Rica 12.90 70
Cuba 10.20 97
Curacao 15.00 88
Dominica 14.30 80
Dominican Republic 9.70 87
Ecuador 10.60 86
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El Salvador 7.50 77
Falkland Islands 55.40 75
French Guiana 21.30

Grenada 13.80 77
Guatemala 5.30 71
Guiana 8.50 87
Haiti 1.30 64
Honduras 4.80 74
Jamaica 9.00 85
Martinique (France) 14.40 67
Mexico 15.60 87
Netherlands Antilles 20.40 89
Nicaragua 4.50 67
Panama 16.50 85
Paraguay 6.80 78
Peru 11.10 85
Puerto Rico 16.30 87
Saint Kitts and Nevis 16.30 86
Saint Lucia 13.10 78
Saint Martin 19.30

Saint Pierre and Miquelon 34.90

Saint Vincent and Grenadines 12.10 80
Surinam 12.90 80
Trinidad and Tobago 20.03 85
Uruguay 16.60 77
Venezuela 13.60

Virgin Islands 14.50 87
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7. CONCLUSION

Based on the research in this paper conclusion is:

. Education is important element of wealth of nations, as well as natural resources

o Battle for illiterate people in each country is concept of prosperity

«  Concept of secondary and higher education is extremely important for Asian coun-
tries. Third and Fourth industrial revolutions and IT society will be just a dream in
the mind of most of the Latino American people on they will travel to other devel-
oped countries to work in ICT sector for example

o School system in all level of education has to be changed. Theory without practice in
early life is less accepted in developing countries and largest multinational compa-
nies.

o Lynnand Vatennen showing that developed countries increasing the level of IQ
over the years, partly because of evolution in education system (Richard Lynn, Tatu
Vanhanen, 2006) (Lynn R., 2011) (Lynn R. , 2008)
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Figure 1. Relations between GDP per capita(PPP) and IQ in 2015

GDP figures are taken from Wikipedia (List of COuntrie by GDP per Capita (PPP))
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Table1. Table of IQ of nations for Latin America countries.

Country No classes [ 1-3 education &7 edltl;:r;
Antigua and Barbuda (Antigua and Barbuda) 2,837

Argentina (Argentina) 3,187,618 762,483 2,354,619
Aruba (Education) 7,001 1,442 3,107
Bahamas (Bahamas) 21,924

Barbados (Barbados) 8,029 24

Belize (Belize) 306,8

Bermuda (Bermuda) 1,399 1,806 1,67
Bolivia (Bolivia, 2014) 210 700 400
Brazil (Brazil Education Stats) 20,887,125 24,458,387 24,197,648
British Virgin Islands (British Virgin Islands) 2,2 401

Cayman Islands 254 1,57 3,738
Chile (Chile Education Stats) 300 2,037,857 2,298,952
Colombia (Colombia) 3,862,588 4,000,000 4,000,000
Costa Rica (Costa Rica) 336,753 727,468 836,202
Cuba (170f) 695,37

Curacao (17Ce) 2 4
Dominica (National Census Report) 1,451 2,5 3
Dominican Republic (17Re) 225,746 300 250
Ecuador (17In) 654,682 96,441 140,801
El Salvador (El Salvador Education Statistics) 606,43 74,113 491,352
Falkland Islands (17Fa) 914

French Guiana

Grenada (17Go) 411 1,298 17
Guatemala (17In1) 1,812,560 99,557

Guiana (17Bu) 13,803

Haiti (Education, 2016) 1,494,211 621,78 1,969,744
Honduras (17In2) 572,326 54,615 209,965
Jamaica (17St) 15,699 100 100
Martinique (17Na) 19,276 100 100
Mexico (Mexico - Education at a Glance) 6,900,000 5,000,000 5,000,000
Netherland Antilles (Netherland Antilles Education) 11,129

Nicaragua (17In3) 231,246 1,000,000 1,300,000
Panama (17In4) 160,928

Peru (Peru) 809,67 389,353 1,761,876
Puerto Rico (Puerto Rico) 107,551 300 400
St. Kitts and Nevis (St Kitts and Nevis) 414 508 6
Santa Lucia (17Gol) 4,991 4,386 20
Saint Martin

Saint Pierre and Miquelon

Saint Vincent and Grenadines 726 4,15 4,6
Surinam (17St1) 44,806

Trinidad and Tobago (Trinidad and Tobago) 15,903 51,411 63,095
Uruguay (17In5) 8,536 70,323 200
Venezuela

Virgin Islands (Virgin Islands Education) 4,679 3,267 13,6
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8 yrs of

12 yrs of

15 yrs of

16 yrs of

Un-

Total number

education education | education | education known Total of citizens 1Q of nation
14,45 19,698 6,981 4,117 48,083 63,863 88
10,958,384 5,944,108 | 2,540,704 1,865,046 | 1,803,675 29,416,637 40,117,096 77
25,395 27,529 10,033 74,509 91,064 83
16,402 154,064 17,305 20,885 2,593 233,173 303,611 88
33,636 115,857 27,621 13,921 199,088 250,01 73
98,436 89,362 78,301 7,325 580,224 650 65
2,592 16,858 12,75 13,259 50,334 62,098 100
1,479,499 1,379,881 1,065,033 5,234,413 7,826,352 83
27,511,216 37,963,308 | 5,634,092 | 13,463,597 154,115,518 202,657 74
4,54 7,545 1,736 2,096 18,518 23,161 85
2,762 19,798 3,368 12 43,49 53,737 96
2,935,256 2,985,635 1,359,254 1,455,251 7,259 13,079,460 16,970,265 82
6,437,864 7,283,864 3,000,000 5,850,225 34,433,741 47,704,045 81
1,331,912 57,34 71,638 3,361,313 4,356,657 70

995,04 2,560,484 | 3,828,867 | 1,165,002 9,244,763 11.167.325 97
23,882 64,925 12,999 3,045 110,851 150,563 88
29,103 12,376 3,495 2,079 54,004 69,775 80
2,358,029 2,192,049 200 1,234,880 6,760,704 9,445,281 87
2,591,523 5,166,265 140,045 1,093,957 9,883,684 14,306,847 86
1,504,423 1,536,946 198,756 167,328 4,579,348 6,297,000 77
298 679 481 2,322 2,84 75
16,671 4,091 1,726 73,911 103,137 79
3,524,597 1,462,520 322,13 7,221,367 11,237,196 71
120,118 286,506 17,183 22,011 2,086 461,707 754,,000 87
1,303,256 897,85 162,212 113,738 6,562,791 9,750,000 64
2,534,025 759,759 30,27 141,637 4,302,597 6,535,344 74
447,162 975,001 141,421 73,856 1,853,199 2,595,962 85
9,485 37,735 19,427 21,415 307,338 397,82 67
21,700,000 19,300,000 | 16,500,000 | 12,000,000 86,400,000 118,395,054 87
30,635 55,107 19,65 15,338 131,859 203 89
934,188 463,874 141,957 103,69 4,174,955 5,858,641 67
1,012,354 1,040,989 85,396 252,441 2,552,108 3,405,813 85
5,590,684 10,632,767 1,264,875 1,551,538 22,000,773 29,987,700 85
418,763 862,699 346,792 552,521 2,988,426 3,725,789 87
6,002 17,671 3,498 36,474 46,325 92,337,852 86
53,284 28,683 7,979 4,203 123,706 156,743 78
39,151 20,852 5347 2090 76,916 109,022 80
151,141 187,431 2,605 16,996 402,979 541,638 80
268,524 507,827 30,223 93,129 1,030,112 1,328,019 85
222,62 335,413 18,528 30,267 885,687 1,114,772 77
22 32,08 10,506 6,691 88,144 106,405 87
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AHHOTaUuA: B cmamve paccmompensl 0c00eHHOCMU PA3BUMUS Hedme2a3068blxX MPAHCHAUUOHANb-
Hoix Kopnopauuii. IIpusedenvr npusHaxu unmepHayuonanusayuu THK nedpmeeaszosozo cexmopa.
Ykasanot nudepvt THK no umoeam 2016-20 200a. Cpedu npouux $axkmopos nosviuieHus nokasa-
meneil pesynomamuéenocmu desmenvrocmu THK evi0enen kpumepuii sgpdexmuenozo ynpasneHus
8bICOKOKBANUPUUUPOBAHHBIM nepcoHanom. TIpusedeHvl HanpasneHus npouecca obecnedeHus Ka-
0pOBbIM COCINABOM CIPYKIMYDP MPAHCHAUUOHATIBHO20 MUNa npednpurumamenscmea. O6ocHosambvl
ocobenHocmu cucmemvl pexpymunea 6 Hepmezasosvix THK. Buvisenenvt npeumyujecmea u Hedo-
CMamxusHympeHHe20U 6HeUuIHe20 peKpymunaa mpancHAUUOHANLHBIX KOPNOPAYU.

KnioueBble cnoBa: mparcHayoHaIbHbIe KOPROPALUL, NEPCOHAT, YNpasIieHUe NepcoHanom, Hedmeza-
306ble MPAHCHAYUOHATILHBIE KOPNOPAUUU.

1. BBEAEHUE

OCHOBHOJT [IBVDKYILEH CUION I7100anyu3alyyl MMPOBOM SKOHOMMKM CETOJHSA
ABNAETCA TPaHCHAIMOHANIM3ALMA HMPONM3BOACTBEHHO-KANIUTANUCTUYECKUX OTHOIIEHMUIA,
YTO BBIpa)KaeTcsi B pocTe 00BEMOB IIPAMBIX MHOCTPAHHBIX MHBECTHINIL, a TakXe B
YBeIVYeHNM MAaCIITab0B IIPOM3BOACTBEHHO-KOMMEPUYECKO eI Te/IbHOCTI IO paseeHuii
Koprnopanuit. 9T0 NPUBOAUT K SKOHOMMYECKON 3aBUCHMMOCTM OTHENbHBIX CTPaH MU
YaCTUYHOJ MOTepU MMM HaLIMOHAJIbHOTO SKOHOMMYECKOTO CyBepeHuUTeTa IOf, JaBleHeM
Ha/JHAallYIOHAJIbHBIX MEX/[yHapOJHBIX OpTaHM3al|Mil ¥ BAMAHMEM KPYIHBIX (prHAHCOBO-
IPOMBIIIJIEHHBIX TPYNI. 3a IIOCTefHMe OeCATHIETHs JaHHble MPOLecCh Ipuobpennu
BCeOObeMIIIONINIT ¥ HeoOpaTuMbIl XapakTep. IIpefcTaBiseT MHTepec paccMOTpeHNe
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Abstract: The article deals with the features of development of oil and gas transnational corpora-
tions. The signs of internationalization of oil and gas TNCs are given. The leaders of TNCs are in-
dicated by the results of 2016. Thecriterion for effective management of highly qualified personnel is
selectedamong other factors of improving the performance indicators of TNCs. The directions of the
process of providing the personnel in structures of a transnational type of entrepreneurship are given.
The features of the recruiting system in oil and gas TNCs are justified. The advantages and disadvan-
tages of internal and external recruitment of transnational corporations are revealed.

Keywords: transnational corporations, personnel, personnel management, oil and gas transnational cor-
porations.
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,[[aHHOI‘/'I l'IpO6I'IeMaTI/IKI/[ OTHOCUTENIBHO He(bTeI‘a?:OBOI‘O CE€rMeEHTa, KOTOprI?[ II0 CBOEMY
BIIMAHUIO HA MI/IpOXO3HI7[CTBeHHbII7I 9KOHOMMYECKU KOMIIJIEKC He IMeeT aHaIoTOB.

2. PE3YNIbTATDI

o BosHukHOBeHms ¢enomena THK MexpyHapogHoe [BIDKEHME KaluTana, B
OCHOBHOM, OCYIIECTB/IAIOCHh ITyTeM HOpPT(enbHOro MHBecTHpoBaHuA. C MOABIEHNEM U
PasBUTMEM CTPYKTYD TPAaHCHAIIMOHATbHOTO TUIIA IPEAIIPUHIIMATEIbCTBA YACTh BVOKEHNA
CPeicTB B MUPOBOM MaciuTabe mpuobpena GopMy NPsAMBIX VHOCTPAaHHBIX MHBECTUIMIL.
OKCIIOPT KalMTalOBIOXEHUIT IIOCTENIeHHO MpuobpeTaeT Oonblliee 3HAYeHMe, YeM
VICTIONIb30BaHIE 3a€MHOT0 KalllTajla JOATOCPOYHOro xapakrepa. Ha cerogusamunem sTame
PasBUTHA MMPOBOJ SKOHOMMKM BENYLUIMMM INPAMBIMU MHOCTPAHHBIMM MHBECTOPAMMU
BBICTYTIAIOT TPAaHCHAIIMOHAIbHbIE KOPIIOPALINY, 3aHMMasA, TAKMM 00pa3oM, 3HaUUTe/TbHbIe
TONU PBIHKOB.

HedrerasopbliikoMIIIleKC ~ MMpanpeAcTaBnsaeT coboil chepy B3aMMOREHCTBUSA
CYOBEKTHBIX M OODBEKTHBIX SKOHOMMYECKUMX MUHTEPECOB, KOTOpble HAaXOATCA B
IIOCTOAHHOM Ipolecce MHTerpauuyu u perynanuu. OyHKIMOHMpPOBaHME KOMIIAHMUIA
He(TerazoBoro KOMIIIeKca BK/IIOYaeT TaKue 9TAIbI, KaK CO3JaHue CTOMMOCTY HIPOAYKIIMU:
MapKeTVHI, HeQTeXMMUs, MOUCK U JoObIYa, TPAaHCIOPTUPOBKA U XpaHeHe, HepepaboTka
u np. I koMIaHuil HeTera3oBOro KOMIIIEKCA XapaKTepHa BBICOKas KallMTaI0eMKOCTb,
MO3TOMY IepMOJ OKYNaeMOCTM BJIO)KEHHBIX CPENCTB XapaKTepusyeTcsa Ooblmeit
IPOJO/KUTETBHOCTDIO, YeM B IPYTUX OTPACIAX. DTO 0OBACHAETCA BBICOKMMM 3aTpaTaMu
Ha TIpOBelleHMe pasBeJOYHBIX pPaboT, MOObIUY, TPaHCHOPTUPOBKY ¥ IepepaboTKy
ChIpbSl. 3HAYMTETBHBIX MHBECTUIMI TpeOyeT IOCTpoeHMe WMHQPPACTPYKTYPHOU ceTu
u ToproBoro Komiekca. CyllecTBeHHOEe BIMAHME Ha IPUHATUE YIPaBAEHYECKUX
pelIeHni pyKOBOJICTBOM HeTerasoBbIX TPaHCHAIMOHAIBHBIX KOMIIAHUII OCYIIECTBIIACT
BBICOKMII YPOBEHDb PMCKOBaHHOCTM, CBA3AHHBINM C KIMMAaTUYECKMMIY, T€ONOTMYECKUMI,
TEXHOTOIMYEeCKUMM 1 COL[MaTbHO-OMUTIYecKuMM TapaMeTpamu[Koporoznosa, 2014].

B cdepe rmobammsanum HedTerasoBbIX TPaHCHAIL[MOHATBHBIX CTPYKTYp TaKKe
IPOJOIKAIOTCA IPOLECChl MOHOIONNM3aL MM IIPOM3BOACTBA. KOHIleHTpal /i 3SHaUMTE/IbHbIX
(VHAHCOBBIX, TEXHONOTMYECKMX M WHTE/UIEKTYalbHBIX pPeCcypcoB ¢ obecredyeHneM
MOHOIIONIBHOTO TIpaBa COOCTBEHHOCTM OOYC/IOBIMBAeT WX BeAylue TO3NUIUU B
CTPYKType I700aNbHOII SKOHOMUKM. B COBpeMEHHBIX YCIOBMAX TpPaHCHAaIMOHA/IbHbBIE
CTPYKTYpbl He(TerasoBOro CEKTOpa ABJIAIOTCA ONHOM 13 Ba)KHBIX COCTABJIAIIINX
TOIUIMBHO-9HEPTeTUUECKOr0 KOMIIIEKCa MUpa. B cBA3M ¢ 06BEKTUBHO 06YCIOBICHHBIM
UCTOPUYECKMM PasBUTUEM JAHHBIX KOMIIAaHMIT U reorpaduyeckuM pasfieleHueM MMpa,
He(Terasopble KOMIIAaHMM C CaMOTO Hayajga CBOEro CYLIECTBOBAHWA VMMeIV IPU3HAKU
VMHTEPHAIMOHANIM3ALMM ¥ TEOLEHTPUYECKyI0 HampaBlneHHOCThb. Cpemm Bcex [ApPYyrux
THK ony Hambonee mokasaTenbHBI B IN0Oanu3aliuoHHOM cMbicie. Hambonbimas momns
HpPAMBIX VHOCTPaHHBIX MHBECTUIINII HAIpaBIAeTCA UMEHHO B He(TerasoByI0 OTpPAaCib,
a CTPYKTYpBl TpaHCHAI[MOHATbHOTO TUMA IpefIpUHUMATENbCTBA B YKasaHHON cdepe
SABIAIOTCS KPYIHENIIMMY IT0 06beMaM MHOCTpaHHBIX akTuBOB [Koporonosa, 2014].
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Ta6muua 1. Tecsitka nupepos THK o goxomam B 2016 1.

ITosu- Ypo-
BeHb | VI3aMeHeHMs K
nud B Crpana 6asupo-
) HasBaHye KOMIIaHNY | JOXOfia, | IpeAbIAyLIe- Orpacnp
PEeEUTNH- BaHUA
MIIH My Togy
re
morn
1 |Walmart 482,130 |-0.7% CIIA PosrimKas 1op-
TOBIA
2 |StateGrid 329,601 |-2.9% Kurait OMeKTpodHepre-
THUKa
3 China National 299271 |-30.2% Kurait Jobsrua, mepepa-
Petroleum 6oTka Hed Ty U rasa
4 SinopecGroup 294,344 |-34.1% Kuran Hedrenepepaborka
Ho6brua HedTH,
rasa, Hepre- u
5 RoyalDutchShell 272,156 |-36.9% Hupepnaugsr | rasomepepa6orka,
XMMMYECKOe [IPo-
MU3BOJCTBO
6 |ExxonMobil 246,204 |-35.6% CIllA Hobrua it nepepa-
6oTka HepTU
ABTOMObUIIECTPO-
7 Volkswagen 235,600 |-11.9% TepmaHua
eHIe
ABTOMObOUIIECTPO-
8 ToyotaMotor 236,592 |-4.5% Anonnsa
eHIe
ONeKTPOHNKa,
9 Apple 233,715 |27.9% CIIA MH(OPMaIVIOHHbIE
TEXHOJIOT U
10 BP 225,982 | -37.0% Benukobputa- |lo6br4a, nepepa-
HUA 6oTka HepTU U rasa

B peiituHre TpaHCHALMOHANBHBIX Koprmopauuit mo Bepcuu GlobalFortune 500
B [leCSITKe JIN[IEPOB HAXOMATCSH4 KOMIaHMM He(TerasoBoro cekTopam 1 KOMITaHUs
HedTrexumuyecko npomsiineHHocTy[GlobalFortune 500, 2017].

B ycnoBmsx — 3HAYMTEIBHOTO  BO3PACTaHMs  KOHKYPEHIVI,00yCIOBIEHHOTO
mporueccamy IIo6anys3anuy SKOHOMYKY, OFHUM 13 (PAaKTOPOBIIOBBILIEHVSI TOKa3aTerneil
pesynasratuBHocTu gesitenvHocty THK siBnsieTcst a¢dexTnBHOE ynpaBieHne BbICOKOKBATT
NPUIMPOBAHHBIMIIEPCOHA/IOM, €T0 MOTMBALNA I MOAepHu3anys. VI HBecTHLMN B JaHHBII
pecypc IpUBOAST K BO3PACTAHNIO YPOBHSI KOHKYPEHTOCIIOCOOHOCTY TPAHCHAIIMOHA/TBHOI
KOPIIOpaLNuL.

YupasiieHre IepCOHAIOM B TPAHCHAIMOHA/IBHBIX KOPIOPALMAX He(pTerasoBbIX
HOpPefUpPUATUII IpPefCTaBIseT co00l COBOKYIHOCTb MeETOROB, HOPM, IIPMHIIUIIOB
OpraHmsanuy, KOOPAVHALMY, KOHTDPO/IS [esITEIbHOCTM KO/UIEKTVBA KOMIIAHUM,
HAIpaBIeHHOM Ha [JOCTVDKEHJEe [TOCTABIEHHBIX Iie/leil C y4eTOM MMPOBBIX MacIiTaboB
¢byHKIMOHMpOBaHusA. [J1aBHOM 3ajadell YHpaBlIeHMs IEPCOHAJIOM B KOPIIOpALNM
SBISETCST OObefUHEHMe VI paclpefesieHne TPYAOBOIO pPecypca, yUMTHIBAs KOMIUIEKC
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TepPUTOPUATIBHBIX OCOOEHHOCTell, HALlMOHAJBHYI0 OpMEHTAllMI0 U COLMAaNbHOe
apTHEPCTBO.

B o6mactm obecmeueHus TPYAOBBIMU  pecypcaMy, U Ipexfie  BCETo,
BBICOKOKBanmuduuupoanubiMu kagpamu, THK paspabarsiBator iBa HalpaBIeHU:

1) ynoBneTBOpeHMe TOTPeOHOCTEN! 3a CUeT COOCTBEHHBIX PecypcoB (cTpaHa
6asupoBaHMs);

2) 3a cYeT TaK Ha3bIBaeMOJ «yTEUKI MO3TOB» U3 PA3HBIX CTPaH.

Takoil IepenMB WHTE/UIEKTYalbHOTO IIOTEHLMAana OOYCIOBNIEH, IIPeXHAe BCEro,
HEpaBHOMEPHOCTbI0O 3KOHOMMYECKOTO M TE€XHONIOIMYECKOrO PasBUTHUA CTPaH MMUPOBOTO
coofIecTBa, HEYOBIETBOPUTEIBHBIMU YCIOBUAMM PACKPBITUS MHTENIEKTYalIbHOTO
HOTeHI[Maa, HU3KMM yPOBHeEM 3apaboTHOI I1aThl, 6e3paborurieit [Boittko u mp., 2016].

OcobeHHOCTSIMY CHUCTeMbl peKpyTuHra B HedrerasoBeix THK Taxke sABIsAIOTCA:
pasHMI[a MeXIy PbIHKaMu pabodeil CUIbL, HEOOXOUMOCTb MOOMIBHOCTY COTPYAHUKOB
B paMKaX HOZApasje/eHNii KOpIopaluy, KOTOpble MOT'YT HaXOAUTHCA B PAasHBIX YacCTAX
CBeTa, OPMEHTALVs Ha HAIVOHANbHBIN (PaKTOp, CONMPOTUBIEHNE CO CTOPOHBI MECTHBIX
dbopMmupoBaHmil, MHOITA HepeTeKamoliee B BOOpy>KeHHble KOHQauKTH! [[enn, 2009], a
TaK>Xe pasMyHble METO/bI YIIpaB/IeHNs B IIOfpasfieNeHnAx.

Vcnonp3oBaHue 4e/I0Be4eCKOT0 KaIlTana ¢ HOBBIILIEHHOI J06aBIeHHO CTOMMOCTbBIO
UMeeT CIefyioliye MPMU3HAKM MEeXAYHAPOAHON IOATOTOBKM KaApoB: (opMupoBaHUe
Y PYKOBOAWTeNEl efIHOr0o ITT06aTbHOTO MOAXO0Aa I PellleHNs MpobieM 1 HachIlleHMe
3HAHMAMM MyTeil pelleHUs IpobaeM (GyHKIMOHATBHBIX MEHe)KepOB HedTerasoBBIX
TpaHCHALMOHA/IbHBIX KOPIIOpaLMif.

OcobeHHOCTSIMU ~ ObecriedeHNUs1 TPYAOBBIMM pecypcaMiu TpPaHCHAIMOHATbHBIX
CTPYKTYp AB/IAETCA 3BONIOIMOHHAA OpTaHM3ALNA KaipoBOil U COLMANIbHO-KYIbTYPHOI
CTpaTernvecKoli OMUTUKY, 6asUpyIoLIelics Ha AT BapMaHTaX IIOAXO/0B:

1) IIeHTpaNnu30BaHHO PYKOBOAVMBIIT CTU/Ib YIIPaBIeHNs MITa0-KBAPTUPHL
TPaHCHAIMOHA/IBHOI CTPYKTYPBI U IIEPEHOC ero OT/eNbHBIX (PparMeHToB Ha
HOfpasfe/ieHNs B CTpaHaX MpeObIBaHN;

2) CHIDKeHMe PYKOBOJAIell POy ITab-KBapTUPBI U IPUCIIOCOOIeHNe
notpebrocreit THK K ycmoBusaM cTpaHbl mpeObiBaHMA (TaKolt IOAXO[, MOMYYII HasBaHMe
«IOMAIIHEr0»);

3) OfIXOfI, OCHOBAHHBIIT Ha CUHTe3€ U CMHEPTUY Pa3TNIHbIX 37IeMEHTOB
KaJIpOBOII U COLMATbHO-KYIBTYPHOI CTPATernIecKoil IIOTUTUKY LITA0-KBAPTUPHI U ee
HofipaseneHmnii;

4) yHnUKanys U CTAaHAAPTUSALN TOTUTHUKY TPAHCHAI[MOHAIBHON CTPYKTYPbI KaK
B CTpaHe 6a3MpOBaHNs, TAK U B CTpaHe IpeObIBaHILS;

5) MOIXOf, OCHOBAHHBII Ha COYeTAHUM BCEX MePEeUNCIEHHBIX METONUK
OTHOCHUTETTBHO PErMOHa/IbHBIX MU ITT0OATbHBIX YCIOBUIT GYHKIIMOHMPOBAHMS
TPaHCHALUMOHATBHBIX CTPYKTYP [BotiTko u mp., 2016].

Kak mpaBunio, B TpaHCHAIMOHA/IbHBIX IIPOTpaMMax 3aJleliCTBOBAHbI ONpefie/IeHHbIE
KaTeropuu COTPyAHUKOB (puc. 1).

IIpyn 3TOM UCIIONB3YIOTCA TP UCTOYHMKA Ye/IOBEYECKIX PeCypPCOB:
1) rpakiaHe CTpaHbl 6a3MpOBaHMS, Iie HAXOAUTCS IITab-KBapTHpa
TPaHCHALIMOHATbHOI KOMIIAHN;
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2) rpa>kfiaHe CTpaHbI Ipe6bIBAHS, [fie OPraHN30BAHO IIOAPas/e/IeHILe;

3) rpaxk/jaHe TPeTbUX CTPaH.

[ MCIONb30BaHMs IEPBOrO MCTOYHMKA HYXKHO 3a/IeliCTBOBATD TEXHOTOIMN
BHYTPEHHETO pEKPYTMHIA(3a MCKIIYeHNeM IOTPeOGHOCTel  TPaHCHAIMOHAIBHOI
CTPYKTYPBI B IIEPCIEKTUBHOI ANBepCUPUKALINN [eATeTbHOCTH, TPeOyIoleil 0OpaleHus
K CTOPOHHUM CIIELMaMICTaM — ayTCOPCUHT WIKM ayTTackuur). IIpu Beibope BTOpPOro u
TPEeTbero UCTOYHIKOB TPAaHCHALMOHAIbHAS CTPYKTYPa UCIIOIb3YeT TEXHOIOT VY BHEIIHETO
pekpyTuHra [Boiitko u fp., 2016].

PyKoBoAUTE I GYHKLMOHA/IbHBIX
noAapaszeneHunii govepHen
KOMMaHWUu

[NaBHbIN UCNONHUTENbHbIN
AvpekTop (chief executive Cneumnanmnctbl pasHbIx
officer — CEO), KoTopbiit HanpasneHuin n

OpraH130BbIBAET U NPOU3BOACTBEHHbIN NEPCOHan
KOHTPO/IMPYET onepauum
3apy6exxHOro noapasaeneHus

PyKoBoAUTE/Ib KPU3UCHOTO
HanpaeneHwWsA, KOTOPbIA
aHa/M3MpyeT U yCTpaHAeT
cneuuduyeckme npobaembl

Puc. 1 KaTeropun cOTpyfHUKOB, 3a/jeliCTBOBAaHHBIX B TPAHCHAIIMOHAIBHBIX IIPOTPAMMax
[Boittko n ap., 2016]

Ha mpomecc onTuManbHOTO COYeTaHUA TEXHONOTUI BHYTPEHHETOM BHEIIHETO
PEeKpYTMHIa BAUAIOT CleRyoiye GaKkTopsL:

- AHaJIU3 pe3yNbTaTOB CPABHEHN A MONIOKUTENbHBIX M OTPUILIATETBHBIX CTOPOH
K101 U3 MOJiesen;

- BO3MOXXHOCTb pOTaljUM KaJJpOB B MEXK/IYHAPOLHOM acIIeKTe;

- BO3MOXXHOCTY TPOBOAUTD KaJpOBYI0 MOIUTUKY B OTHOLIEHNM CTPaH,I/je Ha pa3HBIX
YPOBHAX yIpaBJIeHN: B OIlpefieIeHHOM Mofpasfie/ieHN I HaXO#ATCA Tpak/jaHe CTPaHbl
IpeObIBaHNA U TPETBUX CTPaH;

- YpOBeHb IOMUTUKO-ITPABOBOr0, COLMATbHO-3KOHOMUYECKOTO U KYJIbTYPHO-
9THIYECKOTO Pa3BUTUs CTPAHBI IPeObIBAHNSA;

- IpoBefeHNe KBaMUUIMPOBAHHON OLIEHKM MMEIOIMXCS PeCypCOB B CTpaHe
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6a3upoBaHMsl, CTpaHe IPeObIBAHM U TPETHUX CTpaHax [BoitTko u fp., 2016].

Croco6bl coueTaHMsI TEXHONOIMII BHELIHETO ¥ BHYTPEHHETO PEKPYTUHTA BIUSIOT
Ha QopMMpoBaHMe pemyTaluy KOMIIAHMU. B ciydae MCIOMb30BaHMSA OONBUIMHCTBOM
METO[[OB MOMUTUKM HaboOpa COTPYAHMKOBB CTpaHe 6a3MpoBaHUs, TPaHCHAIMOHATbHASN
OpraHmsalus BOCIHPUMHUMaeTCsIKak Oonee 3akpbitas crpykrypa.Ecim THK umeer
TONTOCPOYHBIE, CTpaTernyecKue HaMepeHus 110 OTHOLIEHNIO K CTPaHe IpeObIBaHM s, OHA
MO>XeT UCIIO/Ib30BaTh HAlIM [IepCOHA/IAC IOMOLIbIO TeXHOIOT I BHEIIHErO peKpyTuHra.B
YKa3aHHOM CJIy4ae ee HAMepPeHsI MHTEIPUPOBATbCA B 6M3HEC-CPefly CTPaHbI IpeObIBaHM
MOTYT OBITb pacIleHeHbl KaK Ie/lecooOpasHble, 4YTO MOBIMUAET Ha (GOpMUPOBaAHUE
HOJIOKMUTETBHOTO MMUJKAa TPAaHCHAIMOHA/NBHON CTPYKTYpPBl B CTpaHe NpeObIBAaHUA U
HOBBICUT YPOBEHb ee KOHKYpeHTOoCcHocobHoCTH [BoiiTko 1 ap., 2016].

Ta6muua 2. [penmyLiecTBa U HEAOCTATKN BHYTPEHHEron BHELIHEro peKpyTUHra

Twun pexpy-
Pexpy IIpenmymecTBa Hepmocratku

TUHTA
Ynydiaet MOpanbHbIil AYX COTPYFHUKOB
MaTepuHCKoit komnaHun.Popmupyer Hanbonee

a IToCTOSIHHO BO3HMKAIOT IIPOG/IEMBIC
aJleKBaTHYIO OLIEHKY CIIOCOOHOCTeI IIepCoHana.
paboTHMKaMU, KOTOPBIX «O6OLIIN».
. | TpebyeT oOTHOCHTETPHO HU3KMX 3aTPAT, TAK .

BuyTpenHuit JlaHHBIIT METOT MOXKET «OOHAXKUTb» OT-

KaK He BK/IIOUAeT U3Jep>KeK Ha IONCK, 0T60pn .
[ie/IbHbIe YYaCTKM PabOTHIB MATEPUHCKOIT

alalTalMI0 COTPYAHUKOBC KOPIOPATUBHBIMM OMIAHIT
tpeboBaHusaMu. Hauny4ummm cioco6oM Bocnu- '
TBIBAeT IPUBEP>KEHHOCTb KOMIIAaHNUIL.
BHOCKT «CBEXYI0 KPOBb» U UJIEU,YTO OCOOEH- ITpoBorupyer afanTanioHHbIe TPY/-
HO HeOOXO MO NP CO3AAHUY 3aPYOEKHBIX HOCTIY HOBBIX COTPYAHUKOB (0CO6EeHHO
nofpasfeneHnit. MMHUMU3NpYyeT afanTanuio eCyIM pedb MJETO IIPefiCTaBUTENAX Tpe-
B THOCTPAaHHOII KyIbTypHOII cpefie.[laeT ThUX cTpaH). [TocTOsHHBIE paOOTHUKNI
BO3MOXXHOCTB JTy4lIlle OLeHUTb CIIOCOOHOCTN TepAI0T CTUMYIIBI, TepsAeTCA JOBepueK
«BHYTPEHHNX» IPETEHCHTOB, TAK KaK B Kaue- | MeHe[[)XMEHTY, KOTOPBIJI 3aTHTEePeco-

Buemrumit cTBe 6a3bl CPaBHEHM S BBICTYIIAET CUTYAL[UsHA BaHB 3apyOeXXHBIX pabOTHMKAX. AffamITa-
Me>XIyHapOJHBIX PbIHKaX. Bo3Mo>kHOCTD I[MIOHHBII TIePUOJ HOBBIX COTPYFHIKOB
MCIIOIb30BAHMSA OIIBITA, TPMOOPETEHHOTO OY/AYy- | MOXKET IPUBECTH K YXY/UIEHIIO IIPON3-
UMY pabOTHMKAMU Ha APYTUX HPESIPUATUAX | BOAUTETBHOCTUTPYAA U PE3y/IbTaTUB-
cBoeit crpanbl.Vcronbp3oBanne Toro kBanudu- | HocTu.IIoCTOSHHO BOSHMKAIOT TPOOIEMBI
KaIlIOHHOTO ITOTeHIIMAIa, KOTOPBIil CIIOXKHO B3aMIMOJIeICTBIA BCEX TPeX YKa3aHHBIX
PasBUTb B KOMIIAHNY COOCTBEHHBIMIU CHTAM. KaTeropuit paboTHMKOB.

Tabnuia coctaBiena o gaHHbIM[BoiiTKO U Ap., 2016]
3.BbiBOAbI

K xapakTepHBIM

0COGEHHOCTSIM ~ YIIPaB/IeHUs

IIepCOHAJIOM B

CTPYKTypax

TPAaHCHALMOHAIBHOTO TUIIA IPEANPUHIMATENbCTBaHE(DTEra30BOr0 CEKTOPA OTHOCATCS:
- CylLIeCTBEHHOE OT/IN4YNe PBIHKOB TPYAa B CTpaHe 6a3MpOBaHILS U CTPAHAX
npe6bIBaHNS;
- OpraHM3alOHHAs VIV [IPOVI3BOACTBEHHASI MOOMIBHOCTD PAOOTHIUKOB MEXIY

nmoapas3feneHnAMN KOMITIAHUN,PACIIO/IOKEHHBIX B pa3HbIX CTpaHaX;

- PETMOHA/IbHAA OPMEHTAIIMA IIEPCOHAMA C YYETOM STHUYECKUX, PETUTHO3HBIX,
KY/IBTYPHBIX 0COOEHHOCTEN!, BO3MOXKHbIE KOH(IMKTBI ¢ HaCeTeHNeM IIPUHUMAIOLIEN
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CTpaHBI 113-3a 9KOJIOTUIECKMX TIPOOTIEM.

B 6mmxarimiee Bpemsi passutue THK B Hedrterasosoit orpaciu OymeT HOCUTDH
CTIe[yIOUNIT XapakTep: yraybiaeHue crenuanusauuy (OymeT HeoOXOAVM MH)XXMHUPUHT,
MOJiepHM3aL U IPOU3BOACTB U paboueil CUIbI), MpuobpeTeHMe He3aBUCYMBIX KOMIIAHMIT
(4To mOBIeUeT 3a CO6OI POCT YeTOBEYECKUX PECYPCOB), USMEHEHME CTPYKTYPbl MIPOBOTO
He(pTerasoBOro pblHKa (MepekBaMM(UKAILUA MHTEIEKTYaTbHOTO KaluTala U HOBBIE
METOJIbI yIIPaBJICHIS IEPCOHAIOM).
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AHHOTauuA: B danHoli pabome cepynnuposanvi Haubonee pacnpocmparentvle no0xo0vl K oyeHKe
apPexmusHocmu UHHOBAYUOHHOIL OessmenvHOCMY npeonpusmuii. Pacuupenv: kpumepuu u noxa-
3amenu OueHKU 3PPHeKmUBHOCMU UHHOBAYUOHHOU DesMENbHOCMU NPOMbIUUNIEHHVIX NPEONPUIMULL
8 YCTI0BUSAX COKPAULEHUS UMNOPIMO3ABUCUMOCTNL.

KnioueBble cnoBa: sgdexmusHocmy UHHOBAUUOHHOL OesMenvHOCMU, OUeHKd, n00X00bl, Kpumepuu,
nokasamenu, UMnOPMo3ameL4eHue.

1. BBEHEHUME

OnbIT QPyHKUNOHUPOBAHUS OTEUYECTBEHHBIX MPENIPUATUIN CBUAETENbCTBYET O TOM,
4TO OOBUIMHCTBO UX PYKOBOAMTEIEN KOHLIEHTPUPYIOT CBOY YCUINSI Ha PelIeHIM TeKYLINX
3ajiad, ollepaTMBHOM yIIpaB/IeHUM M KPATKOCPOUYHOM I/TAHMPOBAHNUY, He YAie/A IPU 3TOM
TO/>KHOTO BHUMAaHMU A BOIIPOCAaM IIepCIeKTUBHOTO pasuTus [Kusxosa u ap., 2015]. K tomy
)Ke B YCJIOBUAX UMIIOPTO3aMelleHN A IPU UCKYCCTBEHHOM OTpaHMYeHNM KOHKYPeHIIUN CO
CTOPOHBI TOCYapCTBa HETOOPOCOBECTHBIE M HefJa/IbHOBMIHbIE IPOM3BOLUTENN 3a4aCTYI0
UTHOPUPYIOT 3alpOChl IIOTpebuUTeNell B OTHOLIEHNM OoJiee KaueCTBEHHON IPORYKIUM,
CHIKAIOT 9 QPEKTUBHOCTb CBOEIl NeATENbHOCTU U He MCIONb3YIOT CTUMYIIBI K HMOMCKY
MeXaHM3MOB NOAJEPXKaHN ¥ COXpaHEeHMsI KOHKYPEHTOCIIOCOOHOCTI 1 IHHOBAIIVIOHHOI
aKTMBHOCTY Ha JINTe/IbHBII IIepHOf,.

[Tonaraem, B yclexe peanusanuy MOMUTUKY MMIIOPTO3aMelleHN A pelIaloIyi0 POlb
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METHODICAL BASES OF THE ESTIMATION
OF THE EFFICIENCY OF THE INNOVATIVE
ACTIVITY OF INDUSTRIAL ENTERPRISES
UNDER THE CONDITIONS OF IMPORT
SUBSTITUTION

Olga Kostromitskaya', Irina Somina?
'Belgorod State Technological University named after V.G. Schukhov, Belgorod,
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?Belgorod State Technological University named after V.G. Schukhov, Belgorod,
RUSSIAN FEDERATION, e-mail: irasomina@yandex.ru

Abstract: The most common approaches to the estimation of the efficiency of the innovative activity
of enterprises are arranged into groups in this article. We have extended the main criteria and indi-
cators of the estimation of the efficiency of the innovative activity of industrial enterprises under the
conditions of the reduction of import dependence.

Keywords: efficiency of innovative activity, estimation, approaches, criteria, indicators, import substitu-
tion.
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urpaeT 3¢ ¢$eKTUBHOCTb NHHOBALVOHHOI [IeATeIbHOCTY MPefIpUATUiL. B cloxxmBLIerics
CUTyallU HeoOXOAMMO, KaK MUHUMYM, He HONYCTUTb CHIDKeHUs 3(GQeKTUBHOCTU
VMHHOBAIIMOHHOM [eATeNbHOCTY U, KaK MaKCMMYyM, TIIOBbICMTb ee. Pasymeercs,
IepBOOYEpEeIHOI 3afiaueli, CTOAIlel Iepef, PYKOBOACTBOM IpefIpPUATUI, ABIAETCA
obecnieueHne 3¢eKTUBHOCTY MHHOBALMOHHON AesrenbHoCT [Koctpomuiikas, 2017].
Tak>Ke OYEBMIHON CTAHOBUTCA IIpoOTeMa OCYILIECTBIEHUs OLEHKU 35((eKTMBHOCTI
VMHHOBAIIMOHHOM  JIeATETIbHOCTY  IPOMBIIIJIEHHBIX  HPEeJNnpMATUIA B YCIOBUAX
I POKOMACUITAOHOTO MepeXxofia OTeueCTBeHHO 9KOHOMIKY Ha IMIIOpPTO3aMelleHNe.

ViccnemoBanyueM pa3BUTHA IPeAIPUATIA HA OCHOBE CHMYKEHM A UMIIOPTO3aBUCYMOCTH
3aHMMAIOTCA Takue ydeHble, kak B.O. Moceiiko, b.b. Jleontbes, B.H. bopucos, A.A.
I'mymoB u fp. B usydeHne MHHOBAL M1 ¥ MHHOBALIMIOHHOMN [E€ATEIBHOCTY 3HAYUTEIbHBIN
BKJIaJl BHECIM KaK poccuiickue ydeHble-skoHoMucTsl C.JI. Vinbenkosa, A.K. Kasanies,
J1.3. Mungenu, C.B. Bangaiines, B.H. Jlanuy, Tak u 3apybexxusie — X. 3ubepr, I1. [Ipyxkep,
b. lyugsamn, M. Kacrenc m gp. Bompocs! orjeHkU 5QQpeKTMBHOCTM MHHOBAI[MOHHOI
HeATeNIbHOCTU TpefcTaBieHbl B Tpymax P.A. ®arxyrauuoBa, 10.A. [opomenxko, C.IO.
I'masbesa, B.A. YepHoBa u fip.

HecmoTpst Ha HammumMe Cepbe3HOTO HAYYHOTO 3afienla B OOIAcCTM YIIpaBIeHMs
MHHOBALMAMU Ha MUKPOYPOBHE, HEKOTOpble aCHeKThl OLeHKM 3¢ ¢eKTUBHOCTU
VMHHOBAIIMOHHOM  HeATEeNbHOCTM  TPefIpuATMII B YCIOBMAX  COKpallleHU:
MMIIOPTO3aBUCUMOCTU OCTAIOTCSI HENPOpPabOTaHHBIMU. DTO OOCTOATETBCTBO TpeldyeT
pacIMpeHMs CUCTeMBl KpUTepMeB I IIOKasaTeseil, C IOMOIbI0 KOTOPBIX CTaHET
BO3MOXXHBIM OCYIeCTBIeH)e OObEKTUBHOI U KOMIUIEKCHON OLeHKM 3(¢eKTUBHOCTU
VMHHOBAIIMOHHOIA [IesITeIbHOCTY B YCTIOBUAX 3aMelleHN s UMIIOpTa.

2.nopaxopbl K OLEHKE 3OOEKTUBHOCTU MHHOBALIMOHHOW
DEATENbHOCTU NPOMbILLUIEHHDBIX MPEANPUATUNA

Peamuum cerogHAmHero JHA aKTyalIM3sMpPYHT BOIIPOCH  Ie/Ieco06pasHOCTH
TEXHOJIOTMYECKONI ~ MOJEPHM3alMM  POCCUICKMX IPOMBINUIEHHBIX IIPEAIIPUATHUI,
o6nafalomyX [OCTATOYHBIM IOTEHIAIOM pOCTa IPOM3BOACTBA JMHHOBAIVIOHHON
KOHKYPEHTOCIIOCOOHO IIPOAYKIINM, a TAK)Ke PacIIM PeHN A BBITYCKaUMIIOPTO3aMeIao NX
ToBapoB u ycruyr. Ilpy sTOM olieHKa 5QQEKTUBHOCTY MHHOBAIMOHHON JeATeTbHOCTH
IO3BOJIAET YAYYIUMUTh IIONOKEHME MPEeNIpUATHSA Ha pBIHKE M IEPeNTH K IIOMCKY
HOBBIX HE3aIOJHEHHBIX HMII BEPXHUX TEXHONOTMYECKMX YPOBHEN, TO €CTb BOSHUKAET
HeoOXORVMMOCTD B HOBBIX IHHOBALIMOHHBIX pa3paboTkax [UepHos, 2012].

ObuiensBecTHO, YTO 3PHEKTUBHOCTD — 3TO Pe3yAbTATUBHOCTb TOTO MM JHOTO
npouecca. B yskoM cMbicie cmoBa 3¢G@eKTUBHOCTb VMHHOBAIIVIOHHON HeATENTbHOCTU
HpefIpUATUA TIPEACTAB/IAET ee YCIENTHOCTb B O0MACTV BHEPEHNSA B IIPOU3BOACTBO
MHHOBALIMII U B GOJIBIIMHCTBE CTTy4aeB OTPajkaeT COOTHOIIEHNUe ITOTYYeHHOTO pe3ynbTaTa
VHHOBAIIIOHHOM [eATEbHOCTY ¥ BBbI3BAaBIIMX €ro 3aTrpaT. B MmMpokoM cMmbicie —
3G dEeKTUBHOCTD MHHOBALMOHHON [IeATeTbHOCTY IIPENIIoNaraeT Olpefe/ieHNe, Mpexye
BCEro, KOMIIIEKCa OCHOBHBIX ee cHenuduuecknx pesynbraTo [Cremanos u Kosarnes,
2014]. 9¢¢dexTUBHOCTD MHHOBALMOHHON AEATEIPHOCTU SIB/ISETCS BBICIIMM KpUTepueM
OLIEHKM €€ KayecTBa.

O1eHka — 3TO JIOTHYECKOE OCMBICTIEHUE CyOBEKTOM OKPYKalolleH eHCTBUTENBLHOCTH,
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OMUpasCh Ha KaTeTOPHH, 3aKOHBI, TIOHATHUS, TpexkHue neHHoctu [lemypa u Uwmxosa,
2016]. OueHka B MUPOBOM COOOIIECTBE CUMTAETCS OJTHUM U3 MEXaHU3MOB (P (PEKTHBHOTO
ynpasienus. Ilporenypa omeHkd 3()(GEKTHBHOCTH HWHHOBAIMOHHON AEATCIBHOCTH
NPEINPHUATHAS CO3MaeT HEOOXOAMMBIN Oasuc I pa3pabOTKH MEXaHU3Ma YIIPaBICHHS
WHHOBAIIMOHHOM JIeTeIbHOCTHIO U CTPATET U Pa3BUTHS MPEITIPUSITHUS.

Brr60pMeTOROBUKpUTEpEBOLICHKMABACTCAHEMAIOBaXK HON ITpo61eMoit. ITockonpKy
VMHHOBAI[MOHHAsA JEeATeIBHOCTb BKIIIOYaeT B cebs BCe acleKThl (PYHKIVOHMPOBAHUSA
IIPOMBIIIEHHBIX IPEAIPUATUIL — OT TeHepaluy HOBBIX Vel O MPOM3BOACTBA HOBBIX
IPOJYKTOB U VX Pealn3aliiyi — MHOXKeCTBO ITOAXOJIOB K OIleHKe ee 9¢pPeKTUBHOCTY HALIN
CBOe NpUMeHeHNe Ha IIpaKTHKe. AHanmM3 paboT OTEYeCTBEHHBIX YYEHBIX-9KOHOMMCTOB
[Comuna, 2013; Yepnos, 2012; Pomannosa, 2009; u ap.] mO3BONMUI BbIIENUTh Hambosee
pacIpocTpaHeHHBbIe IOAXOABI K OLleHKe 3¢ (PeKTUBHOCTY MHHOBALMOHHOM AeATe/IbHOCTH
npenupusatuit (Tabm. 1).

Ta6nuua 1: OCHOBHble MOAXOAbl K OLeHKe 3PpHEKTUBHOCT MHHOBALIMOHHON AEATENIbHOCTM
npeanpuaTus

HaumeHoBanue OO61ast xapaKTepuUCTNKa

S dexTUBHOCTD MHHOBALVIOHHOI [JESITENBHOCTH
Ilenesoit OIpefieNseTCst IOCPECTBOM OLIEHKY CTEIIEHN JOCTVKEH S

II€/ICV B Buje KOMIIEKCA KONMMYeCTBEHHBIX TTI0Ka3arTenei

OIIeHKy 3(1)q)eKTI/IBHOCTI/I IIpOM3BOAAT HAa OCHOBE
Ka4e€CTBEHHbIX KPUTEPYIEB

KauecTBeHHBIN

Vcnonb3oBaHne 06001IeHHOTO [I0Ka3aTeNA OLeHKI
VMHHOBAI[MIOHHO AeATe/IbHOCTU NPeIPUATHS,
VHTerpanbHbIil XapaKTepPU3YIOIIero OTHOIIEHNE IOy YeHHO IPUObIIN K
IIOKa3aTe/IAM UCIIO/Ib30BaHIA CPEACTB IpeAnpuATus (Ha
OIUTATY TPY/ia, OCHOBHBIX 1 0OOPOTHBIX CPEJiCTB)

O PeKTUBHOCTD CUCTEMBI B LJe/IOM PaCcCMaTpPUBAETCS KaK
GYHKIMA peann3alny UMEIOIIEro y CUCTeMbl MTHHOBAI[IOHHOTO

PecypcHo-
. noreHnyana. OCyIiecTBIACTCSA YyCTaHOBIEHNE CTEIIeHN

HOTEHII/aTbHBII .

BIUSHUSA MHHOBAINIT Ha 3 GeKTUBHOCTD UCTIONb30BAHM

UMEIOIMXCS PECypPCOB

. 9¢dexTUBHOCTD MTHHOBALVIOHHO JIeATeNBHOCTH

3aTpaTHBbIt

OIlpefieNseTCs UCXOM A U3 3aTPaT Ha ee OCYIeCTBIICHUE

. | OueHka IpoON3BOLCTBEHHBIX ITOKa3aTeNell, XapaKTe PU3YIOLINX

[Tpou3BOACTBEHHBII P > XapaKtepusy

VMHHOBAVMIOHHYIO AE€ATE/IbHOCTD

Ouenka 9¢ppeKTMBHOCTY YIIPaBIeHIECKOTO TPY/a KaK 9lIeMeHT
Tpynosoit olleHKM 3¢ (eKTMBHOCTY NHHOBAIIVIOHHOM JIesITeTbHOCTH
HIpeAnpUATUA
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Vicrionb3oBaHMe CTaTUYECKUX U OVMHAMNYECKUX
HOKaSaTeHeﬂ, MOMYy4YMBIINX IINPOKOE

PpacIpOCTpaHEHNE u onpeaenaommnux HeHeCOO6pa3HOCTb
BJIOYKE€HVA MHBECTULINII B MHHOBAI[MIOHHYIO I€ATENIbHOCTD

VIHBeCTUIIMOHHBI

Omnpepenenne pe3yIbTaTMBHOCTHU NIPOEKTA /I OPraHU3ALINIL,
ITpoexTHbIN coOmoileHN st CPOKOB 1 610/ KeTa MpoeKTa. BaanmocsaAsaH ¢
MHBECTUI[MOHHBIM NTOJXO/IOM

Or[pe;[eneHI/Ie BIINAHUA I/[HHOBaIlI/IOHHOﬂ DE€ATC/IbHOCTU

DOUHAHCOBBIN
HpeAnpuUATU Ha PMHAHCOBYIO JIeATEIBHOCTD
C omHOII CTOPOHBI, BO3MOXXHO €T0 IpMMeHeHMe [T OLeHKN
. 3¢ PeKTUBHOCTY MHHOBALIMOHHON JIeATENbHOCTH, C APYTroit
[TpoueccHsIit bd > € APY

— IJ11 OLL€HKY OTZe/IbHBIX IapaMeTPOB MHHOBALMIOHHON
TeATENIbHOCTY U PE3YIbTATOB €€ OCYIECTBIECHU A

Cy1iecTByOII M€ TIOAXOABI K OLieHKe 3¢ (HeKTUBHOCTY MHHOBALMOHHO AeATe/IbHOCTI
IPOMBIIIIEHHBIX IPEANPUATUI MMEIOT JOCTOMHCTBA: HOFPOOHO pacCMOTPEHBI IIPMHIIVIIBI
IUTAaHMPOBAHMs 3aTpaT, pelleHue IPOM3BOACTBEHHBIX 3ajady, 3ajad ONTHMM3ALUU
IPOV3BOACTBEHHBIX IIPOLIECCOB U Jp.

Tem He MeHee, HeCMOTpsl Ha HajAu4ye [OCTOMHCTB, BbIIIEYKa3aHHbIE I1OJXOJbI
UMET psAJ HENOCTATKOB, TaKMX KaK OJ[HOCTOPOHHee M3y4eHNUe OLeHKM IepPCOHaa,
3ae/ICTBOBAHHOTO B MHHOBAIIIOHHOM IIpoliecce, Ype3MepHOe BHUMaHUe K YCTaHOBKe
IUTAHOBBIX IIOKasaTenell, IIPOOIEeMAaTMYHOCTb OLEHKM CTEleHM WUX HTOCTVKEHMS,
HeJOCTATOYHOE M3y4YeHle BHEIIHET0 OKPY)KeH WA PEeIIPUTIS, HeTIOTHOTa MH(pOpMaLuu
U T.J.

TakuMm o06pasoM, BBUAY CIOXKHOCTM ¥ MHOTOTPAHHOCTM MHHOBALVIOHHOI
IesATe/IbHOCTH [J1s1 60JTee aleKBaTHOI ¥ TOYHOI OLleHKM ee 3¢ PeKTUBHOCTH Lieecoo6pasHo
IpYMeHeHVe HECKOTTbKMX IOIXO/I0B B KOMIIJIEKCE.

3. KPUTEPUU N NOKA3ATEJIN OLLEHKU SOOEKTUBHOCTHU
WHHOBALMOHHO AEATENIbHOCTU MPOMbILIIEHHbIX NPEANPUATUN
B YCJIOBUAX UMNOPTO3AMELLEHNA

[maBubIM KputepueMm 3(deKTUBHOCTM MHHOBALMOHHOW [esTeTbHOCTY SIBISETCS
BO3MOXXHOCTb IIOJTy4eHMS BBITOABI OT €€ OCYIIeCTBIEHMA. B COBpPEMEHHBIX YCIOBMAX
HOJNyYeH)Me BBITOABI BO3MOXKHO TOJBKO Onarofaps OpMEHTAUUM IPefIpUITH
Ha JMHHOBAlOHHOE UMIIOpTO3aMelleHye. OTMM U OOyC/IOBlIeHa OO0BbeKTVBHAs
HeoOXORMMOCTD Pa3pabOTKV CUCTeMBbI KpUTEpUeB I IToKa3aTesieil OLleHKY 9P PeKTVBHOCTI
MHHOBALIIOHHOM [IeATe/IbHOCTY OTEYeCTBEHHBIX IIPOMBILJIEHHBIX MNPeJupUATUIl U
IMpUMEHEHNA BbIIIeYKa3aHHBIX NTO/IXO0B B KOHTEKCTE MMIIOPTO3aMeIleH .

ITpouecc oueHky 3¢HeKTUBHOCTY VHHOBAIVOHHON HeATETBHOCTU INPeRIpUATHI
ABIIAETCS JOCTATOYHO CJIOXKHO ¥ MHOTO3TAITHO Tpo6ieMoit. [IockonbKy MHHOBalMOHHAA
IeATe/IbHOCTb BKJIIOYAeT B ce0s1 CUCTeMY HayYHO-TeXHOIOIMYEeCKIX, IIPOM3BOACTBEHHBIX,
KOMMepYeCKUX, IPaBOBBIX, OPraHM3aLVIOHHBIX, (PMHAHCOBBIX, 00pa30BaTe/IbHBIX U JPYTUX
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MepONPUATHIL, 0OIeil [eNblo KOTOPBIX BBICTYNAeT IOAy4eHMe NMPAKTUYECK! IOTIe3HBIX
U 3KOHOMMYECKN BBITOIHBIX PE3Y/IbTAaTOB M MX YCIleIIHasA NMpaKTU4YecKas peanusanys
U BHefipeHue Ha pbiHKe [KocTpommukas, 2016], ee aHamM3 JOMKeH ObITH KOMIIIEKCHBIM,
T.e. IOKasaTeNny JO/DKHBI OTpakaTb KONMYECTBEHHblE M KauyeCTBEHHble M3MEHEHN:
B MHHOBAI[MOHHON cdepe mpomsiiieHHoro npepnpusatus [YepHos, 2012]. Tombko
paccMoOTpeHMe KO/MMYECTBEHHBIX M KadeCTBEHHBIX XapaKTEPUCTMK B COBOKYIHOCTU
MO3BOMUT B IIOJIHOWM Mepe IIPOAaHa/IM3MPOBAaTh MHHOBALMOHHYIO [IeATeIbHOCTD
IPOMBILIIEHHOTO TNPeANpUATHA. BaXHbIM ycnoBueM B (GOPMUPOBAHMU M OLEHKe
MHJMKATOPOB SBSAETCS MONTydYeHUe MaKCHMMAaNIbHO OObEeKTUBHBIX JAHHBIX O COCTOSHUU
9KOHOMMYECKOTO NOMoXeHus cybbekTa [[Jemypa u Unmxosa, 2016].

Ouenka 9¢Q@eKTUBHOCTY NHHOBALMOHHON [eATENbHOCTU ABAETCI OHOV U3
CaMbIX TPY[HBIX 33a/lau €€ YNpPaBJAeHM:, IOCKOAbKY KPUTEPUM M IIOKasaTelM OLEHKMU
3¢ $eKTUBHOCTU He BCerfia MOTYT 06eCeYnTh Hale)KHOCTDb U MOI/IMHHOCTD MOMTyYaeMbIX
Ppe3yabTaToB. 9TO 0OBACHAETCS TEM, UTO:

1. He Bce MHHOBaLUMY pa3pabaTbIBAIOTCA U OCBAMBAIOTCSA UCKTIOUNTENBHO /I
nonydenus npubsym. Kak npasusio, BHeApeHIe TaKMX MHHOBALINI XapaKTePHO /L
TyMaHUTAapHOI U COLMAIBHOI Cep, 0611eCTBEHHOIO CEKTOpa 9KOHOMUKIAL.

2. Paspaborka 1 BHeIpeHVe MHHOBALIUI, a TakxKe 3 PEKTHI OT UX OCBOECHII
XapaKTepyU3yIOTCA B OCHOBHOM HEOIIPe/Ie/IeHHOCTDIO 1 HEIIPeICKa3yeMOCTbIO.

3. Kpwurepun oueHKy, OCHOBBIBAIOIMECA TOMBKO Ha JOXOZHOCTM, He BCEra MOTYT
OBITb Cpa3y UCIIOIb30BAHbI, IOCKOIbKY IIPUOBIIb OT BHEAPEHNA MHHOBAIINI
3a4aCcTYI0O HOCUT OTCPOYEHHBII XapaKTep.

[TpuHsATO CUMTaTh, YTO paspaboTka KpurepueB 3¢GeKTMBHOCTU MHHOBALMOHHON
IeATe/IbHOCTM IpPefNpUATUII B COBPEeMEHHBIX YCIOBUAX HO/DKHa 6asupoBarbcs Ha
CIEeAYIOLMX METOAMYECKMUX IPUHIUIIAX:

. ydeTta cnenuuky GyHKIUI CYUCTEeM VHHOBALVIOHHOTO MEHe[)KMeHTa
NIpefnpUATIIN;

. CUCTEMHOIO II0JXO0/Ia K OLleHKE Pe3y/IbTaTUBHOCTI CUCTEM MHHOBALIMOHHOTO
MEHEeJP)KMEeHTa NIpeAnpyUATII;

. KOMMepluanusanun u camookynaemoctu [Crenanos n Kosanes, 2014].

B ycnoBusax 3aMeleHus MMIOpTa 00OCHOBaHNUe cOaJaHCUPOBAHHBIX KpUTEpUEB
DOKHO 0a3MpoBaThCsl Ha IPMHINIAX I[€/IEBOrO MOAXOAa UM MPOBOAUTHCI UCXOMS U3
PpeanbHbIX I IIOTEHIIMA/IbHBIX PE3Y/IbTAaTOB MHHOBALIVIOHHO IeATeIbHOCTY IIPEAIPUATHA,
OTPAXKAMIIMX BCE XaPAaKTEPUCTUKHM HWHHOBAIMOHHBIX IIPOLECCOB U MPOAYKTOB Ha
MIPOMBILIJIEHHBIX NPEATIPUATUSIX.

Anamus TpynoB oskoHoMmucToB [[oHMH ¥ pAp., 2014] mokasanm, 4YTO OLEHKY
3¢ PeKTUBHOCTM MHHOBAIMOHHON [eSITEIPHOCTY IPOMBIIUIEHHBIX IPERIPUITUI B
YCIOBUAX MMIIOPTO3aMELIEHMA MOXXHO IIPOBOAUTb Ha OCHOBE C/IEAYIOLIMX OCHOBHBIX
KpUTEPUEB:

1.  YpoBeHb HayYHO-TE€XHMYECKOTO PA3BUTUA MPENIPUATHA.
2. VIHHOBanMOHHO-MH(pOPMAIOHHOE 0bOecIiedeHe IPOn3BOJCTBA.

3.  KoHKypeHTOCIIOCOOHOCTD MPORYKIUM 1 paspaboToK, 0beceunBaommux
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AOCTVIKEHYE ITIOCTAaB/IEHHDBIX IPEANIPUATIEM ueneﬂ VMIIOPpTO3aMEIIEHNA.

3aMeTuM, 4TO paccMaTpuBaeMble B paMKaX JaHHBIX KpUTepyeB MOKasaTenyu TpebyoT
TOpabOTKM € y4eTOM peanM3alluy NONUTUKU MMIOpTo3aMelleHMs. [anee mpuseneMm
TaHHbIe TOKa3aTe/ N ¢ IOIpaBKaMI.

CreneHb Hay4YHO-TE€XHMYECKOTO Pa3BUTHUA NMPENIPUATHUSA ONPeNeNA0T ¢ IOMOIIbIO
ko3duienTa HayyHoro yposHs mpoussopctsa (K ), XapakTepusyonero oTHoIeHMe
3aTpar Ha MHHOBAIVIOHHYIO IeAITeNIbHOCTD K OOIIMM 3aTpaTaM Ha IIPOMU3BOJCTBO:

, =22 (1)

>
3np

Tfie 3, - 3aTPaThl HA MHHOBALMOHHYIO JeATENBHOCTD, py6.; 3, — obuiye saTpaThbr Ha
IPOM3BOJICTBO, PYO.

B ycmoBuMsIX MMIOpPTO3aMelLleHNMsl TaK)Ke 11e7lecO00pasHO paccYMTaTh OTHOIIEHIE
CYMMBI 3aTpaT Ha peanusalyio VHHOBAI[MOHHBIX MMIIOPTO3AMELIANMINX IPOEKTOB K
061uM 3aTpataM Ha IPOU3BOACTBO.

s obecrievennst v moBblieHns1 3 HEeKTMBHOCTY MHHOBALIMIOHHO [IESITETBHOCTI
HeOOXONMMO CBOEBpPEMEHHOE BBIAB/IEH)ME ¥ O0OOCHOBaHMe IHOKYIKM ¥ BHEJPEHMUs
pesynbraroB HVIOKP CTOpOHHMX NpennpuATHIl WIM  BHEApPeHMEe COOCTBEHHBIX
MHHOBAI[MOHHBIX Pa3paboTOK.

B yCnoBMAX MMIOpTO3aMeLleHMs HAyYHBII YPOBEHb IPERUPUATUS TaKXKe
XapaKkTepusyeTcsi [ojeil BHEPeHMsT B IPOM3BOACTBO COOCTBEHHBIX HAYYHO-
MCCTIeOBATe/IbCKMX PaspabOTOK, 3aMEHMBIIMX paHee MUMIOPTUpyeMble, B 00IjeMm
KOJIYeCTBE BBIITOTHEHHBIX COOCTBEHHBIX Pa3paboToK:

Kep = P2c2, @)

o0.cp.

e K - xoadduument BHeApenns co6CTBEeHHbIX paspaboTok; P — KommecTso
BHEJPEHHBIX COOCTBEHHDBIX PaspabOTOK, 3aMeHNMBIINX PaHee MMIOpTUPYeMble, en; P -
00111e€ KOTMYECTBO BBIMTOTHEHHBIX COOCTBEHHBIMU CUIAMU Pa3paboToK, efl.

Koaddumuenr BHempeHms: cOOCTBEHHBIX paspabOTOK MOXeT ObITb MCIIONb3OBAH
B IelsiX OOOCHOBAaHWUS M OLEHKM COOCTBEHHOTO HAydYHOTO 3afie/la MHHOBAIVIOHHOII
JesITeNIbHOCTU IIPOMBIIIEHHOTO NPEANPUSTIAS, HAIPABIEHHOI HENOCPeACTBEHHO Ha
3aMellleHle MMIIOPTHBIX TeXHOIOTHIL.

Jl7ist olipesesieHMsI palViOHAIBHOTO COOTHOIIEHNsI COOCTBEHHBIX ¥ MPUOOPETEHHBIX
paspaboTOK MOXHO BOCIIONB30BATbCsI IIOKA3aTeleM COOTHOLIEHNSI COOCTBEHHBIX
paspaboTok B 00I1eM 41C/Ie BHEAPEHHBIX padpaboToK:

Ko =22, (3)

ocp.

rie K, - kosguumenT NpyMeHeHNs pesynbTaToB COOCTBEHHBIX paspaborox; P,
— KOJIMYECTBO COOCTBEHHBIX Pa3pabOTOK, BHEAPEHHBIX HA NMPERNPUITHUM, 3aMEHMBIINX
panee umnoprtupyemsle; P o - — ofllee KOINYeCTBO BHEAPEHHBIX HA IpPeANPUATUN
pa3paboTOK B 13yd4aeMOM IIepPHOJE, €.
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[ToxasaTenb XapaKTepu3yeT YPOBEHb U TEMIIbI pa3BUTUA HAYYHBIX MCC/IEROBaHNII
Ha NPOMBILIIEHHOM HpPeANpUATUM B paMKaX MOIUTUKM MMIIOPTO3aMeIleHNA: YeM
BbIIlle ero 3HaueHue (° 1), TeM Bblllle MHHOBALMOHHAS aKTMBHOCTD Y HE3aBUCUMOCTD,
a¢dexTHBHEE VHHOBAIMOHHAS AEATETbHOCTD IIPeIPUATHA.

[Ipn olieHKe MHHOBAIVOHHOM HRESATENBHOCTM MHPEANPUITUS BaKHOE 3HaueHIe
MMeeT aHAJM3 €r0 TeXHMYECKOTO YPOBHS, OCHOBHBIM IOKa3aTeleM KOTOPOTO SIB/ISETCS
koabduiment o6HoBneHns Texnonornit (K, ):

Kom = 2=, @)

Tuﬁm

rge THA — KO/INYECTBO BBEJCHHBIX B TC€UYCHNEC Hepmona yCOBepHIeHCTBOBaHHbIX nn
HOBbBIX TE€XHOJIOTMYECKUX HPOI.[eCCOB, en; Ton, - 061_uee KOMINYECTBO TEXHOJIOTUMYECKUX
HPOHCCCOB, en.

I,HaHHI::II‘/'I IIOKa3aTe/lab PaCC‘II/ITbIBaIOT C IIeJIbIO 06OCHOBaHI/IH BO3MOXHOCTU
IIPOM3BOJICTBA KOHKYPEHTOCIOCOOHOI MMIIOpPTO3aMellaolell IPOAYKIMM Ha OCHOBE
HpOI‘peCCI/IBHOI‘/II TEXHUKU UM TEXHOJIOTUIL. Ta1<>1<e HEeMa/IOBa>XHbIM CUYMTAEM QaHAJINU3
ypOBHH O6HOBH€HI/IH HpOJIYKLU/H/I, paCCqI/ITbIBaeMOI‘O I10 AaHAJ/IOTUU C HpeHCTaBHeHHI)IM
IIOKa3aTeIeM.

ypOBCHb I/IHHOBaLU/IOHHO-I/IH(i)OpMaI_U/IOHHOI‘O 066CH6‘{CHI/IH OTan(aeT CTEIICHb
HOBU3HBbI HPI/IMCHHeMbIX Ha HpeJIHpI/IHTI/H/I I/IH(bOpMaI_U/IOHHbIX TCXHO}IOI‘I/II‘/'[, COOTBETCTBHUEC
nx HOBef;[H.II/[M OOCTVMIKEHUAM Hay‘{HO-TeXHI/I‘{eCKOFO nporpecca n HCO6XOI[I/[MOCTI:>
nepexo;[a Ha I/IMHOpTOSaMeIJ.leHI/Ie.

]/.[CCTIeJIOBaHI/IFI HOI[TBep)KHaIOT TOT Q)aKT, YTO B HaCToOAIIEEC BPEMH HaM6onee Ba)KHOIZ
ABIACTCA npo6neMa I/IHTeHCI/Iq.)I/IKaLU/II/[ I/IHHOBaI_H/IOHHOI/uI AEeATEIbHOCTU HpOMhILLIJ'IeHHbIX
HpeI[HpI/IHTI/Iﬁ BCIenCTBUEC ux JOCTATOYHO HU3KOro Hay‘{HO-TeXHI/I‘{eCKOFO n
I/IHHOBaI_U/IOHHO-I/IH(l)OpMaLU/IOHHOI‘O ypOBHH.

KoadpounueHT KOHKYpeHTOCIIOCOOHOCTH MMITOpTO3aMentaoeit mpogykuyy (K
MOYXeT OBbITh OIIpefiesieH 10 CIefyolelt popmyIe:

Ken = 22 (5)

k)
Vmos

)

K/cnt

rae V- o6beM TOBapHOi MPORyKIMy, GyHKI[MOHANTBHO UIEHTUYHOI UMIIOPTHOIA,
TPYIHO Mofnamomelicsas peanusanun, py6.; V. - obmmit o6bem TOBapHON MPOAYKIINH,
BBIIYIIEHHOI B paMKaX CTPaTeruy MMIIOPTO3aMellleH s, pyo.

Yem 6mmke 3HaueHUe K0a(puUIeHTa K HY/IIO, TeM BbIllle KOHKYPEHTOCIIOCOOHOCTD
HOPOAYKIMM M CIIPOC Ha Hee U, KaK CJefCTBME, MEHbIle IOTepM OT ee MOPATbHOTO
U ¢usnudeckoro crapeHus u sddexTUBHee MPOBOAUMAs MPENNPUATAEM IOIUTUKA
MMIOPTO3aMelleHNA.

Ha  mOpoMblIIIEeHHBIX — HpeNpUATUAX  ClIefyeT  TaKXe  PacCYUTHIBATD
OTHOIIEHNe IIPOM3BOACTBA (IPOAaXk) MMIOPTO3aMellaoliell MPOAYKUMUM K 0OIeMy
06beMy TNpOMSBOACTBa (Ipojaxk), XapaKTepusylollijee IOTEHI[Man IIPOU3BOACTBA
MMIIOpTO3aMellalonlel MPOAYKIMY, a TaKXKe O IPEeNIpUATIA Ha PbIHKE IPORYKIINN,
MOKa3bIBAIOINYI0, KaKOe MeCTO 3aHMMaeT IpeANpuATHMe HAa BHYTPEHHeM pbIHKe WIN
PBIHOYHOM CETMEHTe MMIIOPTO3aMeIlaIoIIell ¥ IMIOPTHOI IPOLYKL MY OTHOCHTEIHO CBOVX
KOHKYPeHTOB. B yacTHOCTHM, ¢ MOMOIIBIO JAHHBIX IIOKa3aTeell MOKHO CIPOTHO3MPOBATh
HalbHeNIe MepCIeKTUBbl M IyTM PasBUTUA MHHOBAIL[MOHHON MeATETbHOCTHU
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IPOMBIIIIEHHBIX IPeJIPUATHI B YCTIOBUAX UMIIOPTO3aMeIeH M.

BaxxHO mOpYepKHyTb, 4YTO yIpaBleHue 9(PeKTUBHOCTHIO NHHOBALMOHHOI
TeATeIbHOCTM TIpefIpUATHII — 9TO HENpepblBHBINN Ipolecc. BcmencTBue aToro
olleHKa 3(QEeKTUBHOCTY MHHOBALVOHHON [eATeIbHOCTY [ODKHA INPOBOAUTHCA Ha
IPOMBIIITIEHHOM IPeANPUATUY Ha IOCTOSAHHON OCHOBE C LIe/IbI0 OCYIL[eCTB/ICHN I KOHTPOJI
¥ IpY HeOOXOAMMOCTY BHECEHNU S TIONIPABOK B IVIAHMPYeMble ToKazaTenu 3QpGeKTUBHOCTU
VIV U3MEHEHUS CPEfICTB I Iy Telt UX HOCTIDKeHNUA. [lTaHHOe 06CTOATENbCTBO MprobpeTaeT
0co6yi0 BaXXKHOCTb B YCIOBUAX MMIIOPTO3aMelLIeHMs: aHANIM3 IIOKasaTeNeil OLeHKU
3¢ dEeKTUBHOCTU JOIDKEH MPOU3BOAUTHCA B AMHAMUKE — IO ¥ HOC/Ie NIPUHATHS Mep IO
MMIIOPTO3aMeIleHNIO, @ TAK)KE B CIy4ae UX KOPPEeKTUPOBKIL

[ToxBop s UTOT, CIEAYeT OTMETUTD, YTO BbIIIEOOO3HAYEHHbIE KPUTEPUY U OKa3aTeIn
oreHKM 9((GEeKTUBHOCTM YHUBEPCaIbHBI, OHM MOTYT HAWTH CBOE IIPMMEHEHUE
Ha MPeNNpUATUAX PasANYHbIX OTpAC/IeNl IPOMBIINUIEHHOCTY [ CpaBHEHMSA
9¢hGEeKTUBHOCTM UX [eATeTbHOCTM M OLEHKM HUX MecTa Cpefu KOHKYpPeHTOB. B
COBPEMEHHBIX YCIOBUAX CUUTAEM I[e/leCOOOPasHBIM YINyblIeHHOE M3YyUeHMe BOIPOCOB
oleHKM 9()(eKTVBHOCTY MHHOBAIIVIOHHO e TebHOCTH POMBIIIIEHHBIX IPeNIPUATAIL
B paspese ee CTafuil C enblo obecHevyeHNs MPUHATHUS PelIeHNIT O Ienecoo6pasHOCTU
VMHHOBAI[MOHHOJ AeATeTbHOCTU Ha PAaHHMX 3TallaxX ee peajln3alni.

4. 3AKJTIOMEHUE

ITo pesynbTaTaM IpOBEIEHHOTO UCCIIENOBAHNUA MOKHO COPMYINPOBATD CIEAYIOLIIe
BBIBOJ|BI:

CymecTByoIe HOAXOABI K OlleHKe 3P PeKTUBHOCTY IHHOBAIIVIOHHOI! IeATe/IbHOCTH
HpefIpUATUI JOCTATOYHO IPOPabOTaHbI M yUNTHIBAIOT MHOTE ACIIEKTBI 9TOTO (heHOMEHa,
OJIHAKO [/ IPOBefeH A 60/lee TOYHOI OLJeHKM He0OXOIMMO VX KOMIIIEKCHOE ITPUMeHEHNe
¥ KOPPEKTMPOBKA B KOHTEKCTe IMIIOPTO3aMeIl|eH M .

Ouenka 9QQeKTMBHOCTY WHHOBALMOHHON  [IeATETbHOCTY  HPOMBILIJIEHHBIX
HOpefIUpUATUIl B YCIOBUAX UMIIOPTO3aMeIeHUsA MOXeT OBITb OCYIIeCTBIeHa IO
CHeRYIOMMM KPUTepUAM: YPOBHIO HAayYHO-TEXHMYECKOTO Ppas3BUTHA; MHHOBAIIMOHHO-

MHPOPMALIMOHHOMY  obecliedeHNI0;  KOHKYPEHTOCIIOCOOHOCTYM  HpPORYKLUMU U
paspaboToK, obOecreyMBaIOUINX [OCTVIKEHNE IOCTaBIeHHBIX IpPefIpUATUEM Iieneit
MMIIOPTO3aMelleHMA.

HOTIY‘{CHHHC HayYHbI€ pE€3ybTaTbl MOT'YT OBITH MCIIONB30BaHBI B KaYeCTBE OCHOBBI
naanei{mero nCcCnenoBaHnA COOTBeTCTByIOH.{ef/Il HPCHMCTHOﬁI O6I'IaCTI/I, B 9YaCTHOCTH, 6omee
[E€TA/IbHOTO U3YYIEHN A BOIIPOCOB OL€HKN Bq)(l)eKTI/IBHOCTI/I I/IHHOBaI_U/IOHHOiI OEATEIbBHOCTIU
Ha €€ OTHOC/IbHbIX CTaANAX.
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AHHOTauuA: ITouck 803MONHOCHeL NOGbIUEHUS IPPekmusHOCIU MeHedNMeHma npuobpemaem
pacwupennuiti xapakmep. B e2o opbumy éKn0o4aomcs He moavko IKOHOMUUecKUe Pakmopol, yvu
603MOMCHOCU 6Ce 07lee UCHEPNAIOMCA, HO U PAKMOPbL UHO20 NOPAOKA, KOCBEHHO OMHOCAULUECS
Kk axkoHomuxke. K ux uucny omuocumcs kynomypa u, 6 4acmuocmu, meamp. B cmamove 060cH08bL-
84eMCs C6513b Mex0y MeHeOmMeHmom u meampom. Hanuuue o6uHocmu 6 UCmopuu ux 603HUKHO-
6EHUS U CIAHOBIEHUS, COOCPHAMENbHOU COCMABAAIOULeli NO360/IAEM YMBEPHIAMb, YO BbICOKUE
SMUUECKO-HPABCIMEEHHble HAYANA, NPOOTeMbL TUOEPCNEA, KOMAHOHOU Pabombl, KOMMYHUKAUUU 6
KoneKkmuee, UCKYCCMeo nepesonniowseHus, MoOeNTUuposanue CUmyauuu U NOUCK 6vx00a U3 Hee 6ce
3Mo0, a maxie MHozoe 0py20e A6AEMC HeOMBEMIEMOL YACbI0 meampanvHoti Hu3nu. VI ece amo
npucyuje menednmenmy. ITosmomy, 061a0es SMum UCKYCCIE0M 6 npoyecce 00YHeHUS U NPAKMUKU,
MeHeOHep Cyu,ecmeenHo PAcuiupsem c60U 603MOKCHOCHU POCMA IPPeKMUSHOCIU yNPABTIEHUS.

KnioueBble cnoBa: menedimenm, meamp, 3aKoH aHAnouy, meampanvHoe UCKYccmeo, sddexmus-
HOCMbY, 2eHe3UC meampa u ynpasseHus.

1. MOCTAHOBKA MNMPOBJIEMbI

[Tpo6bnema moBbImeHNsA 3GGEKTUBHOCTM MEHEM)KMEHTa MMeeT HeIlpexopsliee
3HAUeHMe M He TepsieT CBOeil aKTya/JbHOCTYM Ha BCeM INPOTKEHMM YIIpaBlIeHMS Kak
CaMOCTOSATENIbHOTO BUJIA YeJIOBEYECKOI leATeTbHOCTI. Byiy 4y 0co6bIM BUIOM IIpodeccun,
MEHE/PKMEHT HaIpaBJeH Ha [OCTVMIKeHMe B XO3ANCTBEHHON JKM3HM OpraHM3aIjuyu
ONTMMAJILHBIX Pe3y/lbTaTOB Ha OCHOBE pPa3yMHOTO MCIIO/b30BaHMUA MaTepUalbHBIX,
TPYHOBBIX, (MHAHCOBBIX, MHQPOPMAIIOHHBIX ¥  OpPTaHM3aIMOHHBIX PeCypcoB,
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Abstract: The search for opportunities to increase the effectiveness of management becomes more ex-
tensive. From this point of view not only economic factors are included, whose possibilities are increas-
ingly exhausted, but also factors of a different fields, indirect to the economy. Among them is culture
and, in particular, theater. The article proves the connection between management and the theater.
The presence of general factors in the history of their appearance and formation allows us to consider
that high ethical and moral principles, problems of leadership, teamwork, communication in the team,
the art of reincarnation, modeling the situation and finding a way out of it all, and much more is an
essential part of the theatrical life. And all this we can find in management. Therefore, mastering this
art in the process of training and practice, the manager significantly expands his opportunities for
increasing management effectiveness.

Keywords: management, theater, Law of analogy, theatrical art, efficiency, genesis of theater and man-
agement.
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IpUMeHeHNsI MHOTOOOpasHbIX (GpyHKUMII, IPUHIUIIOB M METONOB ympasaeHMs. [JaHHOI
mpo6iieMe TOCBAILIEHBI COTHY THICSY HAayYHBIX, IyOIMINCTUIECKIX, TTPOdeCcCHOHANTbHBIX
U mIo6uTenbcKux TpyAoB. IIpecTaBuTeny pasnMUHBIX MPodeccuil MBITAMNCh PELINTh
TaHHYIO Ipo6IeMy MCXOAA U3 CIelUMKY TOV WIM MHOJ CIelManu3aluy, poja CBOMX
3aHATUIL. Tak BOSHMK/IN B YIIpaB/IeHUN pa3Hble IIKOJIBIL. JIH)KeHephl, UCTIONIb3YI0 MOAXO b
U JOCTIOKEHMSI B TeXHMKE U TEXHOTOIUM, 0OpasoBaay HAy4YHYIO IIKONY YIpaBIeHUS.
ITpocdeccuoHanbHble YIpPaBIEHI[Bl CO3MAMM KIACCUYECKYI0 IIKOAY YIpaBAeHUs Ha
OCHOBe BBIABJICHHBIX HPUHINUIIOB M (YHKUMIT yHpaBleHus. IIcMXomoru, CoIVONIOrH,
OMXeBMOPUCTDL YBUJENM B yIpaBAeHUM CBOK HMIIY, 00pasoBaB LIKOMY YeTOBEYeCKUX
OTHOIIeHNIT. MaTeMaTUKM TaKKe He MOI/IM MPOITY MIMO MeHe[>)KMeHTa, 0OHapYXIB TaM
HeycyepIiaeMoe II0jie TIPOsABIeHNs JTOTUKY, (GOpMaIN3alny IPOUCXOIAIUX IPOLECCOB,
BO3MO>KHOCT!U MOZEIMPOBAHNUA CO3/IaB IIPY 3TOM KOTMYECTBEHHYIO KOy YIpaBIeHNUs,
IpefcTaBUTeIN KOTOPOIT HEOHOKPATHO CTAHOBUIICH aypeaTamu HobemeBckoit mpeMun
10 5KOHOMMKe.

2.MOUCK HOBbIX PECYPCOB MOBbILWWEHNA SOOEKTUBHOCTU
MEHEOMXMEHTA

B cnenmanbHO nMTepaType CYIIECTBYIOT TaKue IMOHATUA KaK «aMepMKaHCKUIL»,
«ANOHCKUII», «EBPOIENMCKMil» MEHEI>KMEeHT, TO eCTb MEHEI’KMEeHT, OCHOBAHHBINi Ha
HallMOHAJIbHO-TEPPUTOPUATbHOM NpuHIMNIE. IlepedeHb pasHOOOpasuss IPOSABICHUSA
MeHe[)KMeHTa MO>KHO IIPOJIOJKMUTD, HO TaKas 3ajlaya B JaHHOI cTaTbe He cTout. Crenyer
TO/NbKO OOPAaTUTh BHMMAaHME Ha TO, YTO MbI IMEeM JIe/IO C SAABJIeHMEM MHTETPUPYIOLINM,
obnajalomyM MHOToo6pasueM BO3MOXKHOCTEHl CaMOCOBEPUICHCTBOBAHMS, MCIOIb3Ys
IOpM 3TOM JOCTVMIKEHMS B CaMBbIX Pa3HBIX, IIOPOIO, Ha IEPBBIN B3IJIAM, HeCOUYeTaeMbIX
0071acTAX [eATeNbHOCTM 4eloBeKa. BMecTe ¢ TeM, MCIIONb3yeMble NOCTVDKEHNUA, YCIeXN
IpM UX PasHOHAIPABIEHHOCTM XapaKTepU3YIOTCA TeM, YTO, KaK IIPAaBUJIO, OHYM HPAMO
WIN OIOCPEeJIOBAHHO 3aTParuBaloT SKOHOMMYecKMe (akTopbl mpomspoacTsa. OpgHaKo,
KaK IPeJICTaB/IAETCA, pe3epBbl B 9TOI OOACTV NMpPM CYIIECTBYIOI[EM YPOBHE Pa3BUTHUA
IPOM3BOAVTENbHBIX CH/I B OONbIIENl CBOEN Mepe MCYepIaHbl MM HaXOAATCSA Ha TPaHU
aToro. Herb3s1, KOHEYHO UCKITIOYaTh HOBbIE OTKPBITH A, HOBBII IIPOPBIB B 06/1aCTV TO3HAHMA,
TeXHMKM, TEXHOJIOTMY 33 KOTOPLIMM IIOCTIEyeT M COBEPIIEHCTBOBAHN A MEHEI>)KMEHTa, HO
3TO Oy/eT IIOTOM, 2 COBpEMEHHBIII 6113HeC O0Ibllle MHTEPECYeT TO, YTO IIPOUCXOANT celrac.
«3pech 1 celfyacy» ABIAETCA OFHUM M3 OCHOBHBIX YC/IOBUI COBpPEMEHHO} MHHOBAIVIOHHO
9KOHOMUKM.

B 37071 cBA3M ecTb pe30H 06paTUTHCA K MCCTeJOBAaHNIO HeOKOHOMUYECKIX (haKToOpaM
PasBUTHA U MIMEHHO Cpefiyl HUX IIOJMCKATh yIIyIlleHHbIe BO3MOKHOCTY Pe3epBa MOBLILIeHN
s dexTuBHOCTU. CeyeT OTMETUTD, YTO IPUBeeHHA MBICTTb He HOBa. Tak, COBpeMEHHOMY
KJIaccuKy Teopun MeHemxMeHTa I1. JIpykepy IpuHafiIexXuT clefyloliee BhICKasbIBaHue:
«VIMeHHO MeHeJ[)KMEHT CO3JjaeT SKOHOMMYECKOe 1 CoLiManbHOe pasBuTue. Bciopy, rie Mbl
BK/IaJIbIBaeM TOJbKO SKOHOMMYeCKMe (paKTOpbl IIPOU3BOACTBA, OCOOEHHO KaIlMTas, MBI
He JoOuBamuch pasBUTHA. B HeMHOruX clydyasx, KOrfa Mbl CMOIIM HOPOIUTDH SHEPIUI0
MEHe[PKMEHTa, Mbl IOPOXKJalu CTpeMUTeNbHOe pasBuTue. PasBuTie, MHBIMU CIOBaMIU,
- JIeTIo CKOopee 4e/I0BeYeCKoll SHepruy, 4eM 9KOHOMIYecKoro 6oraTcTsa. [eHepupoBaHme
JeJI0BeYeCKOl SHePIMY M IPUAaHMe eif HallpaBIeHN A eCTb 3a/jada MeHel>KMeHTa»[4]. [Ipy-
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roit Kmaccuk y>ke Muposoit muteparypsl JI.H. Toncroit B mpousBenenun «BortHa u Mup»
oTMeuaeT, 4T0 KyTy30B pyKOBOAMI JINIIb MOPATbHBIM JYXOM BOJiCKa. «[l0/IroIeTHUM BO-
€HHBIM OIIBITOM OH 3HaJI 1 CTapPYeCKUM YMOM HOHUMAJI, YTO PYKOBOLUTb COTHSMM ThICSY
YeoBeK, OOPIOIIMXCS CO CMEPTDIO, HENTb3s1 OFHOMY YeTOBEKY, U 3HAJI, YTO PEIIAIOT YIacTh
CpakeHMsI He pacIiopsKeHM s [TTaBHOKOMAH/YIOII[ero, He MeCTO, Ha KOTOPOM CTOSIT BOJICKa,
He KOJIMYeCTBO IYIIeK M YOUTHIX JIIOfelL, a Ta HeyJIoBUMasi CijIa, Ha3blBaeMasl [YXOM BO-
JICKa, U OH CJIeMJI 32 3TOJ CUJION U PYKOBOJMII €10, HACKOJIBKO 3TO OBIIO B €T0 BIacTm»[3].

[TpuBeneHHbIe BBICKA3BIBaHMsI IO CBOEM CyTM CBsI3aHBI C IIaCCMOHAPHOI Teopueit
JI. Tymunesa [2]. VIM >Xe BBOZUTCS OmpefeneHye, YTO CaMM IACCUOHAPUY, HOCUTENN
[IACCHOHAPHO SHEPTMM, — ITO OTHE/NbHbIE MHAUBUMABL, CIHOCOOHBIE AKKYMYIMPOBATH
KOJIOCCATbHOE KOMMYECTBO IICUXMYECKOI SHEPI UM U Yepe3 0co60e (XOTsI M TUIIOTETUYECKOe
[07le) TepefaBaTh eé CBOMM ONVMIKHUM, BIOXHOBUB X /MO0 Ha >KEPTBEHHBIN IOJBUT
(traxoBsr Anekcaupp Hesckuit, Kanna n»Apk), 1160 Ha Benukoe obigee geno (lanuubarn,
Totdpun ByapoHckuil u mepBble KPeCTOHOCIBL), MO0 Ha YAOBIETBOPEeHME 6e3MEPHOrO
vyectonobus (Kopuenuit Cynna, Hamoneon), mu6o, HakoHel, Ha pa3boitHIYbe 3aBOEBaHIE
U rpabe>xyt (BUKMHIM, UCTTAHCKIEe KOHKBUCTAZOPEI).

3. TEATP B BOCINTPUATUN MEHEAMXMEHTA

JIOrMYHO IPEeSIONOKNATD, YTO HOMCK HOBBIX PECYPCOB MOBBIIIEHMS 3G GEKTUBHOCTI
IPOM3BOJCTBA IIyTEM COBEPLIEHCTBOBAHVS €r0 MEHE[KMEHTa C/IefyeT IIPOBOLUTH B
0671aCTI PaCIIONOXXEeHVSI HESKOHOMMYECKUX (PaKTOPOB Pa3BUTH I, B YaCTHOCTH, B cepe
TeaTpajbHOrO MCKYCCTBA. B BOJBIIO COBETCKOI SHIIMK/IONEANN OTMEYeHO, 9To «TeaTp
(ot rpeu. théatron — mecTo s spenniy; spenniie) ...— Gopma 00I1[eCTBEHHOTO CO3HAHNA,
OH HEOT/Ie/IM OT JKVM3HM HapOJa, ero HaIOHAIbHON UCTOPUM U KyIbTYpbl. PaciiBeT mmn
ynazok T., pa3Butue B HEM TeX WM NHBIX GOPM, TEHIEHLMIL, UJieil, caMo MecTo T. B XU3HU
obuiecTBa M XapaKTep €ro CBsi3ell C COBPEMEHHOCTBIO OOYCIOBIEHBI OCOOEHHOCTSAMM
COLMANbHON CTPYKTYpbl OOLIECTBA, €ro MYXOBHBIMM 3aIlpocaMm. XyHZOXKeCTBEHHOTO
nopgpéma T. focTuraet 06BIYHO TOTHA, KOT/JA OH, IIPOHUKASCH IePeSOBBIMIL UAESIMU SLOXI,
6opercst 3a IYMaHUCTHYECKME MAEasbl, IIyOOKO ¥ NMPaBOMBO PACKPBIBAET CIOXXHOCTh
BHYTPEHHEr0 MUpa Ye/loBeKa, ero oOlLiecTBeHHble ycTpeMyeHusi»([1]. V3 npuBegeHHOrO
OIIpeJieIeH I SI CTIE[YET, YTO TeaTpP He OTHOCUTCS HEIIOCPECTBEHHO K cepe IPON3BOJCTEA,
YTO OH HEOT/e/IVMM OT XXM3HY HaPOJa, YTO IIOLbEM TeaTpa 00YC/IOB/IEH YPOBHEM COOTBET-
CTBUS [IepeXOBBIM TEH/IEHIIMAM BpeMeHN. TO eCTh, MMEIOIMIICS IO3UTUBHBII OIIBIT TeaTpa
MO>KeT OBITh, COIIACHO 3aKOHA aHAJIOTWY, IPYMEHEH B PYTUX 00IacTAX U cepax pes-
TE/IBHOCTY Ye/IOBEKA, B TOM YMCIIE U B MEHEPKMEHTE.

Mexay TakKMMM SIBIEHUSAMY KaK MEHE)KMEHT U TeaTp CYLIeCTBYeT MHOTO OO0Iero,
MHOTO COBIaJIeHUIT, KOTOpble HEOOXOAMMO VCIO/Nb30BaTh [/IsI B3aMMHOIO Pa3BUTUS U
COBepLIEHCTBOBAHML. IIOCKONBKY MCCIeqyeTcs npobiema NoBbieHNs 3QHeKTUBHOCTY B
0071aCTM MeHeI)KMEHTA, TO IOIIBITAEMCSI PACCMOTPETH BIMsIHNUE TeaTpa HA MEHEN)KMEHT,
XOTs1 MOXKHO ¥ Ha060poT. Kak mpefictaBiisieTcs1, BIUsHYE MOXKET OBITh TOTIBKO TaM, I7ie eCTh
coBIazieHne GOPM IIPOsIBIEHNSI CYILHOCTH TeaTpa M MeHe[ KMeHTa. [109TOMy 0CTaHOBMMCS
Ha aHaJIM3e TOro OOIIEro YTO CYIIECTBYET MEXAY CLIEHON U YIIpaBIeHVEM.

[Togo6HO TOMY, KakK TeaTp IEPEBOAUT NUTEPATYPHOE INpOM3BeHeHMEe B 00MacTh
CLIEHNYECKOTO HENCTBUS M CIenM(UIEcKoil TeaTpasbHO! 0OpasHOCTH, XapaKTepsbl,
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KOHQIVKTBI JPaMBbl IOy Yai0T BOIIIOLIEHNE B XKMBBIX INIIAX, TAK U B IOCTYIIKaX MEHeKepa
BOIIOLAIOTCA TEOpeTHYEeCKNMe IONOXKEHNUs, TUIIOTe3bl B KOHKPETHbIE PaCIOpsKeHMUs,
IpUKa3bl, MHCTPYKIWM. B Ipoljecce ympaBieHNs Hay4Hble TeOpUM NpeobpasyioTcs B
CHUICTeMY BIMAHUA PyKOBOIUTENEN Ha OTJe/IbHO B3sThle KONITIEKTHBDI C LIe/IbIO JOCTVKEH WA
VMU TIOCTAB/IEHHBIX IIe7el.

TeaTp wmckycctBo kommekTuBHOoe. CIeKTaknb - MpousBefieHMe, obnafaroliee
XY/I0O)KeCTBEHHbIM €IMHCTBOM, TapMOHMell Bcex 37eMeHTOB. OH co3faércsa Iof
PYKOBOJCTBOM peXXMccepa ¥ B COOTBETCTBUM C PEXKMCCEPCKMM 3aMbICIOM COBMECTHBIMU
YCUIUSIMU aKTePOB, XyHIOXHMKa-ClleHOorpada, KOMIO3UTOPa, Xopeorpada, TeXHUIECKUX
paboOTHMUKOB. AHAJIOTMYHO B Mpoliecce yIpaBaeHNs MPefIpUITHeM 3aelICTBOBAaH BeChb
KOMIeKTUB. IIpuBIeKaloTCs pasnuuHble (YHKIMOHANbHbIE CIy>XObl (hpuHaHCOBas,
aHAaJMUTUYeCKas, MapKeTUHI, TeXHOJOIM4YecKas, JIOTUCTMKA, IIJIaHOBasA U Ipodne),
IPOM3BOJCTBEHHBIE CTPYKTYPBL, 06CTy>KMBaIOLMe TTOApasfie/IeH s, IO Mepe BO3MOXXHOCTHI
BOBJIEKAeTCsA 4eJloBeYeCKMil IoTeHUMan. [MaBHass mpobneMa IIpyM 9TOM 06OecHednThb
COITTACOBAHHOCTb UX [ENCTBUIL, HPONOPLMOHATBHOCTD ¥ aJeKBATHOCTb pPasBUTHUS,
TOCTIDKeHMe cOAMaHCUPOBAHHOCTY IPMHUMAEMbIX PElIeHNIL.

['aBHDIT HOCUTENDb TeaTPAIbHOTO EVICTBUA — aKTep. AKTepCcKuit 06pas cospaeTcs Ha
OCHOBE IIbeCHl 1 €€ TONKOBAaHMA pexxmccepoM. Ho 1 B crcTeMe CTpOro opraHM30BaHHOTO
CIIeKTaKJIA aKTeP OCTAETCSI CAMOCTOATEIbHBIM XYIOXHIKOM, CHOCOOHBIM TUIIIb €MY O HOMY
TOCTYIHBIMM CpefiCTBAMM BOCCO3[aTh Ha CIieHe JKMBOII 4e/loBedeckuil obpas, mepenaTb
CTIOKHOCTDb 1 OOraTCTBO 4YenoBedeckoit ncuxonorny. CoBpeMeHHOe HaHO IPOU3BOACTBO
XapaKTepu3yeTcs 3HAUUTENbHBIM IIOBBILIEHNEM B HeM PONIM pabOTHUKA, 06Tafalollero
COOTBETCTBEHHBIMM KOMIIeTeHUMsAMM. JJa, OH 0053aH [eiicTBOBaTb B COOTBETCTBUU U B
PaMKaxX yCTaHOB/IEHHBIX NPaBUJ, OHAKO ¥ B 3TUX YCTIOBUAX y HETO €CTb BO3MOXXHOCTD
HpPOSIBUTD Cebs1 KaK TBOpUYECKas TMYHOCTD, BHECTY B TOCTVDKEHNE ITOCTABIEHHBIX Ileseit
CBOIJI YemoBedecKuit GakTop.

Pemaroriee 3sHaueHMe B MOATOTOBKE CIIEKTAKIA MMeET COTBOPYECTBO peXmccepa U
aKTepoB, X COBMeCTHas pabora. Pexxmccepckoe TBOPYECTBO ONMpaeTCs Ha OIpe/ieEéHHBII
METOf], MMEeT CBOI0 cUCTeMy. Pexxmccep HepefKo BBICTYIIaeT TaKXXe U KaK II€laror,
BOCIINTATE/b AaKTE€POB-€MHOMBIIIIEHHNKOB, UX PYKOBOJUTENb B IOHMMAHUM UENHBIX U
XyIOXXeCTBEHHBIX 3afa4 Tearpa. [lofo6Has cUTyanus XapaKTepHa U [ COBPEMEHHOTO
npousBofcTBa. Ecam He OyfmeT TBOPYECKOTO COI03a, B3aMMOIOHMMAHUA MEXY
MeHe[)KepoM 1 pabOTHIKOM BPsAJ, JIU CTOUT OXKUATh 3¢ deKTuBHOI paboTel. EcTh BracTh
PYKOBOAUTENA, HO ellie €CThb 1 BIACTb MOJYMHEHHOTO. V], B TOM clydae, eCc/iu MeXy HUMU
He 6yzeT 6amaHca, TO peanusalus Lejell OpraHusanuy OyfeT Moy yrposoil.

VcKmounTeNnbHO BeIMKM B COBPEMEHHOM TeaTpe (GyHKUMM pexuccypel. Teatp
HeMBICTIUM 6e3 pexxuccepa, He TONBKO NMOCTAHOBIIMKA CIIEKTAKIIA, HO M PYKOBOZMTENS
KOJTIEKTVBA. AHAJIOTMYHYIO CUTYalli0 MOXXHO HaOMIOfaTh M MO POMM MeHel>Kepa Ha
npepnpuAtuu. Ero HeoOXOfMMOCTb M IIOBBILIEHME 3HAYMMOCTM IPUSHAETCS BCEMU
UCCTIeioBaTe/IAMU (9TO OFHO M3 HEMHOIMX IONOXEHUI, XapaKTepusylolieecsi TaKUM
enuHeHMeM). Kpome Toro, Hu CKOBKO He YMOJIsAs POJIb IUJiepa B YIPaB/IeHU N, HEOOXOLUMO
OTMETUTDb BCe BO3pacTalolliee BHUMAaHME He TONMbKO K JIMAEPY, HO U €ro KOMaHJe KakK
06513aTeIbHOMY YCIOBHUIO 9()(HEKTMBHOTO PYKOBOJCTBA.
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4.TEHE3UC TEATPA U MEHEXKMEHTA

MoyHO HaliTM MHOTO OOIero u B reHe3uce TeaTpa U yIpasieHus. VIx passurue
IPOLLJIO PSIfi 9TAIIOB. BbIpacTasi 13 rry6uH 4emoBedecKoil UCTOPUH, TeaTp KOPHIMM CBOMMHU
YXOAMT B TOMILY JPEBHENMIINX OXOTHNYbMX, CKOTOBOUECKNX U 3eMJIefle/IbUeCKUX I/IeMEH,
MX UTPUIIL ¥ MacCOBBIX 00psnoB. ITocTeneHHO MPONCXOANIO pacuIeHeHre Ha aKTepOB I
3puTeell, YTO BBISBUIO Ba>KHble O0LIeCTBeHHbIe (QYHKIMU TeaTpa. B ApeBHerpedeckux
FOpPOfIaX-TOCYAAPCTBAX yoKe B 5 B. 10 H. 9. T€aTp CTAJI CPeFOTOUNMEM OOI[eCTBEHHO KU3HIL.
B nctopnueckn panHux ¢popmax Tearpa TOCIOACTBOBA IPUHIUI 00001IEHHOTO TTOKa3a
YeoBeKa, ICKAJIOCh He MHAMBUAYaIbHO-PA3NNYIHOe, a obiee. B 14—16 BB. B psifie cTpaH
EBpoImbI OABMIICS TAKOM BUJ, T€ATPaIbHOTO XXaHpa KakK dapc, OTIMYaomuitcs autudeo-
Ja/lbHOI HallpaB/leHHOCTbI0. HoBBIi oA BbEM TeaTpa cBA3aH ¢ pacipocTpaHeHueM Knaccu-
1u3ma 1 BeipaxxeHuem upgeit [Ipocsewenns. [TlosBucs o6pasa reposi, IpeomoieBaolero B
XOJie KeCTOKMX UCIIBITAaHUIT U BHYTPeHHell 60pbObl COOCTBEHHYIO Pas3fBOCHHOCTb MEXAY
YaCTHBIM MHTEpPeCcOM (CTPACTbIo, YeCTOM0OMEM 1 TIp.) U TPeOOBAHMAMNU OOIIECTBEHHOTO
6mara. O61ecTBeHHOE HEOBOIBCTBO OYP>KYa3HBIM IOPSIIKOM, KPUTHUYECKOe OTHOIIEHNe
K NPUBUIETMPOBAHHBIM KJlaccaM HAl/IM OTpa’keHUe B POMaHTMYECKOM TeaTpe IepBoil
nonoBUHbI 19 Beka. Peanuctudecknit TeaTp n3obpaxka denoBeka, Hecyliero Ha cebe Bce
MOJIOKMTETbHOE U HETaTMBHOE OKPY KaBIIel ero Cpefibl.

Yro KacaeTcs ynpaBleHNUs, TO HUKTO He MOXET CKa3aTb TOYHO, KOTla OHO BO3HMKIJIO.
ScHo, 4TO eme ¢ ApeBHUX BpeMeH. [lake B caMUX [jpeBHUX obliecTBaX TpeOOBaNNCh
JIMYHOCTH, KOTOPbIe 61 KOOPAVHUPOBA/IN ¥ HATIPAB/ISA/IN AESITeIbHOCTD OT/e/bHBIX JII0fel
U IPYNI B CBOMX IIeMeHaX. Ye/roBe4ecTBO THICAYENETUAMY IO KPYIUIJaM HaKaIlJIMBajIo
OIBIT yIpaBleHMA. B JMuTepaTypHBIX MCTOYHMKAX MOYKHO HANTU CreAYIOLue 3TaIlbl
pasBuTusA ynpasneHus:A. Ilepsplit —~gpeBHMIT epuof, pasBUTHUA YIPABAEHUA - HaUMHASA C
9-7 ThIC. 7IeT [10 H.3. IPMMEPHO 10 Havana Y1 Bexa. OH XapaKTepu3oBasCs MOsBIEHNEM
OI0pOKpaTuy, KOTOpas MO3BOMNIA OOBEIMHNUTD [AECATKU THICAY JIIOfel A/ pelleHNs
CTPOUTENbHBIX ¥ BOCHHBIX 3a7ad. Bropoii sTam - cpenHeBexoBoli nepuog fo XVIII Beka.
bonpiyo posnb B HeM ChIrpaia XpMCTUAHCKAA 1[epKOBb. 3allafHasl [MBUIN3ALINA JOTHATIA,
a 3aTeM M IpeB3OIl/Ia TeXHonormdeckuil yposenb Kuras, Kopen, Ilepcun. Mectowm, roe
HAYasICsi 9TOT PHIBOK, ObIIYM 6eHENMKTUHCKYIE MOHACTBIPY. B HUX TPY[ MpUHUMAJICS He KaK
HPOK/ATUS paba, a KaK MOPAJIbHbII 1 PENTUTMO3HBII JOIT CBOOOKHOTO YenoBeka. Tpernit
9Tl Pa3BUTH YIIPaBAeHN - MHAYCTpUanbHblii neprox (1776-1890). Hanbonpiuas sacnyra
B PasBUTUM IIPE/ICTaB/IEHNI O TOCYAAPCTBEHHOM YIIPAaBIEHUM B 9TOT EPUOT IPUHA/TIEKUT
A. Cvmury. OH ABNA€TCA HE TONbKO IPECTABUTENEM KIACCUYECKON IIOMUTUYECKON
9KOHOMMI, HO V1 CIIEL[MaIMCTOM B 00/IaCTH yIIpaB/IeHN, TaK KaK CAe/asl aHa/IN3 Pas/INnIHbIX
¢dbopM paspeneHus Tpyna, fal XapaKTePUCTUKY 00sS3aHHOCTeEIl TOCyAapsi U rOCyAapCTBa.
YeTBepTHIil 9TAN - HEPUOT, PA3BUTHUS MEHEI)KMEHTA - Tepuof cucTeMatusanum (1856-1960).
Hayxa MeHem>XMeHT, KaK HayKa 00 yIpaBlIeHMM HaXOZUTCS B IIOCTOSHHOM IBVDKEHUIL.
DopMUPYIOTCS HOBblE HAIIPABICHM A, LIKOJIBI, TeYEHM, M3MEHAETCS U COBEPUIEHCTBYETCs
Hay4HBIl alllapaT, HaKOHel], MEHAIOTCSA CaMM MCCIeoBaTeM M UX B3rAAAbL. To, 4TO
CErofiH: Ha3bIBaeM MEeHE/I>)KMEHTOM, 3apOJM/I0Ch BO BpeMeHa IPOMBIIIIEHHOI PEeBOMIOL UK
B XIX B. MeHem>XMeHT ObII IPU3HAH CAMOCTOSITENbHOI 06/IACTHIO eI TENBHOCTI TOTBKO
B [BafuaToM Beke. IIaTbill 3Tanm - mHpOpMannoHHbIT nepnox (1960 r. mo Hacrosgee
Bpems). Haumnaercs mmpokas paspaboTKa KOHLEMIMII yIIpaBAeHNs, OMMPAOLINXCS
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Ha JCIIOJIb3OBaHME MATEMATMYECKOTO aIllllapaTa, C IIOMOIIbI0 KOTOPOTO HOCTUTAETCA
MHTETpanyisa MaTEMAaTNMYE€CKOTO aHa/IN3a Cy6’beKTI/IBHbIX pemeHm?[ MEHEIJKEPOB.

Takum 06pa30M, COIIOCTAB/IASA IIPUBENEHHDbIE 3Tallbl HpeO6pa3OBaHI/II7I T€aTpa "
yYHpaBia€HUs, JaKe B IIEPBOM HPI/I6HI/I>KCHI/II/I, BUAHO ONpe€Ae/IeHHAaA CMHXPOHHOCTb MX
pas3BUTNA.

5. TEATP KAK NOTEHLUUANbHbIA UCTOYHUK MNOBbILWEHUA
SOOEKTUBHOCTU MEHEAXXMEHTA

OmnpepenenHas UAEHTUYHOCTD 3a/]aY, pelllaeMbIX TEATPOM U MEHEJIPKMEHTOM, CX0XKeCThb
MX Pa3BUTHA II03BOJIAET YBUTETh T€ Pe3ePBhI COBEPLUIEHCTBOBAHM A MEHE)KMEHTA, KOTOpbIe
BBIABJIAIOTCA B IIpollecce MICCIeNOBaHMA.

Bo-mepBbIX, TeaTp MOXKeT IIOMOYb MeHE[)Kepy PpacCMOTpeTb BCe >KM3HEHHbIE
Ipo6JIeMBI CO BCEX CTOPOH, TeM CaMBIM IT0Ka3bIBasd BO3MOXHbBIE BEIXOJbI 13 CO3/JaBIIETOCS
nono>xeHns. TeaTp Kak 6bI MOfeNMMpPYeT KOHKPETHYIO PeaTbHYI0 CUTYAI[UIO M PacKpBIBaeT
HOJXOMIbI M METOMIBI e pellleHMsA. TeaTpa/lbHble IPUEMBI MOTYT IIOMOYb BBIOPAaTh BEPHOE
HoBefleHNe ¥ 00eCIIeYTDb B KOJUIEKTHBE JIeTIOBYI0 aTMOChepy.

Bo-BTOpBIX, TeaTp mOMOraeT MeHe)Kepy CO3faTb o00pa3, HECXONHBINI C €ro
COOCTBEHHBIM, HO 3aTPeGOBAHHBII /I TeX WIM VHBIX YCTIOBMAX, HAYYUTD €T0 B PAa3HBIX
CUTyalMAX MEHATbCA BHELIHe U BHYTpPeHHe. VIcTopus MUpPOBOro TeaTpa 3HaeT aKTepoOB,
06nafaBIINX BUPTYO3HBIM MAacCTEPCTBOM BHEILIHeHl M BHYTpPEeHHeil TpaHcdopMaluerl.
Tearp paspaboTanm MeTOHONOTMIO BHYTPEHHETO HepeBOIUIOIIEHN MeHemXepa B obpas
HeoOXOIVIMBIil BCTIOXXMBIIXCA YCIOBUIL, YTO ObI MMETb BO3MOXXHOCTD UX KOHTPO/IUPOBATb.

B-TpeTpuX, B OCHOBE TeaTpa JIGKMUT PEeXKMCCePCKass MHTEepIpeTalysa IIbechl,
ee >KaHPOBOE, CTU/IMCTHYECKOe pellleHMe. MeHemkep Tak)ke [O/DKEH — IIO-CBOEMY,
MHIVBYUYaAbHO OLEHUTDb CUTYAI[UIO ¥ BBIOPAaTh COOCTBEHHBIN BapMaHT [eiICTBUII Ha U
6onee 3¢ HeKTVBHO TOCTUTAIOIUII IOCTaBICHHYIO Liefb.A IJIA 9TOTO €My HeOoOXOmUMO
obnajaTb COOTBETCTBYIOIIVMMM IIPYMEMaMM U MHCTPYMEHTapueM CBOJCTBEHHbIE
TeaTpPasIbHOI IeATEeIbHOCTI.

B-ueTBepTHIX, B TeaTpajbHBIX IIOCTAHOBKAX, KaK IPaBUJIO, IPUCYTCTBYIOT BBICOKNE
3TMYEeCKU-HPaBCTBEHHbIE Hadasa, GumIocoCKuil B3MIA Ha )KM3HD, OCTPbIN aHTarOHU3M
mobpa m 3ma. CoBpeMEHHBINI MEHE[)KMEHT Tak)Ke HeBO3MOXKEH BHE €ro COLMAaIbHOM
OTBETCTBEHHOCTM TIlepef, OOIIeCTBOM, BHe CIelOBAaHUA STUYECKMM IPUHIUIIAM
yIIpaBIeHNA.

B-nATHIX, TeaTp cmocoOCTBYeT pasBUTMIO TUAEPCKMX KadyecTB y MeHemxepa. B
TO BpeMsd, KaK OJOKMpOBaHNUe Mell MUAEePCTBA B SKOHOMMYECKON cdepe IMPUBOAUT K
6e3pe3yIbTaTUBHOCTY YCMIMIT 4TO 16O M3MEHUTb B PasBUTUM SKOHOMUKM. JIupep
HeoOXOIMM, IIOCKOJIbKY TOIBKO ufiep 6epeT Ha ce6s1 OTBETCTBEHHOCTb MOJIePHM3MPOBATD
OpraHM3aIIOHHYI0 IPaKTUKY, IPOBECTU CTPYKTYPHBIE Tpeo6pa3oBaHNs Ha BCeX YPOBHAX
9KOHOMIYECKOTO KOMIIIEKCa.

B-1ecThIX, MUp MCKYCCTBA BOBJIEKAET B CBOJI IIPOIIECC BCEX YYACTHUKOB TeaTPanbHOI
Tpynmel. B TBOpyeckoll aTrmocdepe, rme muper paboTa HaJ IOCTAHOBKON IIbeCHl,
TO/DKHBI LIapUTh aTMocdepa MOUCKa, B3aMMOIIOMOINY ¥ IMOHMMaHMA. DTU TpebGoBaHUA
HpPeNbABIAIOTCA ¥ K HAHO NpeAnpuATHio. MeHe/>kep, He CO3/IaBIINIi TAKMX YC/IOBMIA, He
MO>KeT PaCCUMTHIBATh Ha IIOJIOKUTE/IbHBII pe3ynbTaT AeATe/IbHOCTY OpPIraHM3aLIUMN.
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B-cempMbIX, TeaTp YUYMUT HamaXuBaTb 9((eKTMBHbIE KOMMYHMKALUM, HUTO
IpefiCTaBIIAeT BaXKHEIIIYI0 MPpobIeMy AesATeNbHOCTU MeHelXKepa U cocTasisaeT o 70 %
ero pabodero BpeMeHu. HelmoHMMaHMe MeXAY COTPYAHMUKAMMU MPeNIpUATUS oOpeKaeT
IOCTaBJIeHHbIE 3a/1a4M Ha X HepellleHHOCTb. C/I0BO, peyb, TeMII, pPUTM, HAPACTaHM A U CTIaTTbI
SMOILIVIOHAJIbHOTO HAIpsDKeHUA — BasKHelllllee CPefiCTBO, KOTOPLIM BOOpYXaeT TeaTp
MeHefKepa U obecliedrBaeT AeICTBEHHOCTh KOMMYHMKaLMii, 6a30BOI COCTaBIAIOLIel
HOBBIIIEHN 3G (eKTUBHOCTHU yIIPaBIeHUYECKOTO Ipoliecca.

6. 3AKJIIOYEHUE

Takum o6pasom, clegyeT OTMETUTb, 4YTO HpobleMa TIIOMCKa TOYKM PpOCTa
3G GEeKTUBHOCTM MEHE[[)KMEHTa He [O/DKHA CBOOMTBCA K MCCIEOBAHMIO TONBKO K
9KOHOMMYecKNX (pakTopos. Cpenyt HeSKOHOMIYECKMX PaKTOPOB 0CO60E MECTO 3aHUMAET
KyZIbTYpa M, B 4aCTHOCTHM, TeaTp. IlepeuncieHHble Bbillle HAaIpaBleHMA BO3MOXKHOCTHU
MCIIONIb30BaHUA HAPaOOTOK B TeaTpanbHOM UCKYCCTBE MTO3BOJIAIOT YTBEPXKIATh, YTO B 9TOI
cdepe nMeroTCsA pe3epBbl, KOTOPbIe MOYKHO VICIIONb30BaTh B IPYTUX 06/TaCTAX YeT0BEYeCKOIt
TeATEeNbHOCTY, B TOM 4MC/Ie ¥ B yIpaBlaeHUN. 1103ToMy cToMT 06CYyAUTH BO3MOXKHOCTD
BK/TIOUEHN A B IIOATOTOBKY MEHE[)KePOB 3/IeMEHTOB, IPUEMOB, 0COOEHHOCTEI CIIeHNYeCKOIt
UTPBHIL.
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Abstract: Currently, the functioning of the economy of any territory can’t be imagined without in-
formation infrastructure, which affects on all areas of human activity, smoothing differentiation of
life quality in urban and rural areas. In this regard, it is important to analyze the impact of ICT on
economic performance. One of the best methods may be correlation and regression analysis.

Keywords: Information and communication technologies, the northern regions, correlation and regres-
sion analysis

1. INTRODUCTION

In modern society, the functioning of the economy of any territory cannot be imag-
ined without an information infrastructure. Information and communication technologies
(ICT) become especially relevant for the socio-economic development of hard-to-reach set-
tlements. ICT can be used in various spheres of human activity - telemedicine, e-Prescrip-
tion, E-learning, e-banking. Due to ICT, it is possible to smooth out the differentiation be-
tween the quality of life in the city and in the countryside.

At this moment, there are two points of view about the ICT’s impact on the economy ef-
ficiency. Followers [Solow, 2009; Solow, 1987; Brynjolfsson, E., 2003] of the first point of view
believe that the economy efficiency does not depend on ICT. ICT cannot be a factor of creat-
ing competitive advantages and are only a socially necessary infrastructure resource. Nobel
laureate Robert Solow in 1987 led the paradox: «You can see the computer age everywhere,
but in performance statistics». This paradox refers to the slowdown in productivity growth
in the United States in the 1970s and 1980s despite rapid development in the field of ICT
over the same period. [Solow, 2009; Solow, 1987]. ICT (free Skype calls, online newspapers
/ magazines, e-mail) are not fully reflected in official statistics, so it is impossible to assess
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BJIMAHUE UKT HA DODPEKTUBHOCTDb
OKOHOMUKMHN

Jlio60Bb KypaTtoBa

Dedepanvtoe zocydapcmeertoe 6100xemHoe yupexoernue Hayku Vncmumym
COUUANTLHO-IKOHOMUHECKUX U IHepzemuteckux npobnem Cesepa Komu HayuHozo
uenmpa Ypanvckoeo omoenenus Poccuiickoti akademuu Hayk, Coixmuiexap, POC-
CUNCKASA OEJIEPALINA, e-mail: lyubov_kuratova@list.ru

AHHOTauuA: B nacmosujee epems PyHKyUOHUPOBAHUE IKOHOMUKY N1060L MePPUMOPUL He603-
MOJHO npedcmasumo 6e3 UHPOPMAUUOHHOU UHPPACMPYKMYPbL, KOMOPas 6nusgem HA 6ce chepol
HUIHEOEAMENLHOCMU UeNl06eKa, C2ANUEAR OuPdepeHUuAUUI0 KaUecmea HU3HU 6 20pP00CKOLl U
cenbcKoil mecmuocmu. B amoti ces3u easxcnoii sensemcs oyenxa énusnus KT na spgpexmusrocmo
axoHomuku. OOHUM U3 ONMUMATILHLIX MEMO0006 MONEm CHMamv KoppeniyuoHHO-pezPecCUOHHbLL
ananus.

KnioueBble cnoBa: uH¢OpMﬂL§uOHHO-KOMMyHuKaHMOHHblE MexXHO/I02UU, ce6epPHbvle PecUOHbL, KOppens-
quHHO—peZpeCCUOHHblﬁ ananu3
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their contribution to GDP. A statistical analysis of the data of more than six hundred com-
panies, conducted by Eric Brianjolfson, revealed that it takes 5-7 years to show the effect of
increasing productivity through investments in ICT. For every dollar invested in computer
equipment, companies need to invest another nine dollars in software, training and busi-
ness processes. The impact of ICT (exactly how and to what extent) on economic growth and
productivity is poorly predictable and difficult to identify.

In recent years, studies that disprove the Solow paradox had been appeared. They show
that ICT impact on productivity and competitiveness. The analysis led to the conclusion that
the total efficiency of ICT use can be considered in two aspects and at three levels:

- economic aspect - ICT influence the growth of the territory’s economy (country, re-
gion) or enterprises (GDP / GRP, productivity, competitiveness);

- social aspect - ICT, being an important element of the social infrastructure, influence
the increase in the living standards of the population (Table 1).

According to the estimates of the McKinsey, 12% of the world trade is carried out
through Internet trading. According to the WEF [The Global Information Technology
Report, 2015], ICT (fixed and mobile telephony, broadband Internet access) affects GDP
growth and the level of global poverty. Even a 10 percent increase in fixed broadband pen-
etration results in a 1,35 percent increase in GDP growth in developing countries and a 1,19
percent increase in developed economies. The level of absolute poverty in the world (the
number of people whose income is less than $ 1.25 per day) fell from 1,9 billion in 1981 to 1,3
billion in 2010. But at the same time, the WEF has revealed another paradox: ICT driving
economic growth and leading to decreasing global inequality at the same time contribute
within-country income inequality

Experts believe that informatization of health care can significantly reduce costs. In
particular, the introduction of an information system for patient registration reduced ex-
penditures by AU$300 million per year, by reducing the number of errors and duplicating
the actions of medical personnel (Australia), and replacing the paper recipes with electronic
prescriptions helped to reduce costs by €180 million per year (Germany).

An analysis of the ICT’s effectiveness was carried out on the example of the Russian
Federation’s northern regions, the territories of which fully belong to the regions of the Far
North and equated areas: the European North - the Komi Republic, the Karelia Republic,
the Arkhangelsk and Murmansk regions; Asian North - the Sakha Republic (Yakutia), the
Tyva Republic, Kamchatka Territory, Magadan and Sakhalin regions, Khanty-Mansiysky,
Yamalo-Nenets, Chukotsky Autonomous Areas. The indicators of the society’s informati-
zation were analyzed from open official sources [The Komi Republic in figures, 2016; The
Karelia Republic in figures, 2016; The Arkhangelsk region in figures, 2015;The Murmansk
region in figures, 2015; The Khanty-Mansiysky Autonomous Area in figures, 2016; The Tyva
Republic in figures, 2016; The Magadan region in figures, 2016]. Due to the lack of data, the
analysis was conducted in the whole region, without division into urban and rural areas.
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Table 1: Methodological approaches to the analysis of the ICT’s effectiveness

Methodological approach

Author

Difficulties of calculations

Territory

Statistical methods: correlation
and regression analysis

Jason Dedrick, Kenneth L.
Kraemer, Eric Shih [Platonov,
2007]

The Computing Technology
Industry Association [Pla-
tonov, 2007]

McKinsey Global Institute
[Ten ideas to maximize the
socioeconomic impact of ICT,
2015

World Economic Forum
(WEF) [The Global Informa-
tion Technology Report, 2015]

Simplicity and clarity. It allows
you to set the presence and
closeness of the relationship,
but not causation.

Social infrastructure

Estimation of economic ef-
ficiency

Vladzimirsky A.V. [Vladzimir-
sky, 2011; Vladzimirsky, 2007]

Absence of all necessary
statistical data in the open
access. It is necessary to take
into account the time lag. The
influence of ICT is vaguely
indicated.

Parametric model (application
of ICT in health care)

Shavrin Yu.A., Lebedev G.S,
Tikhonova Yu.V. [Shavrin,
2013]

Absence of all necessary statis-
tical data in the open access.

Monitoring (application of ICT
in education)

UNESCO Institute for Statis-
tics [Guide to measuring ICT
in education, 2009]

Absence of all necessary sta-
tistical data in the open access.
It is necessary to carry out a
global sociological survey of
educational organizations.

Enterprise

Financial methods: 1. Informa-
tion Productivity

Paul Strassmann [Strassmann,
1997; Pisello, 2010]

2. «Intuitive» model

Sarv Devaraj, Rajiv Kohli
[Devaraj, 2006]

3. The integral index

Ermakova Zh.A., Pergunova
0.V, Parusimova N.I. [Erma-
kova, 2014]

Econometric methods: based
on the Cobb-Douglas produc-
tion function

Platonov V.V. [Platonov, 2007]

Mary O’Mahony, Michela Vec-
chi [O’Mahony, 2002]

Complexity in the calculations
due to the indirect influence of
ICT. It is impossible to explain
causality with accuracy. It is
necessary to take into account
the time lag.
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2. DATA AND PRELIMINARY EMPIRICAL RESULTS

One of the most important factors of spatial differentiation of ICT is the social welfare
factor. The coefficient of correlation between GRP per capita and a number of indicators of
ICT distribution in Russia during 2010-2015 was 0,9. It shows a strong positive relationship
between the indicators.

The correlation coefficient between GRP and the volume of communication services in
all regions of the the Russian North was from 0,8 to 0,9, which also shows a positive effect
on the GRP level.

A high correlation coefficient between GRP and ICT costs is observed practically in
all regions of the Russian North, except for the Karelia Republic, the Arkhangelsk Region,
Sakhalin Region and Magadan Region. One of the reasons for this is that the costs of ICT
are laid in the regions’ budgets for the medium-term perspective according to the planned
indicators.

The next factor that is important for the development of ICT in the region can be des-
ignated as innovation. The costs on the development of ICT (acquisition of computers, soft-
ware, payment for telecommunication services, training of employees, payment for services
of third-party organizations and ICT specialists) in the regions of the European North in-
creased in 2014 by 30% compared to 2010. The greatest increase of costs on the development
of ICT (45%) occurred in the Republic of Karelia and in the Arkhangelsk region. In the
regions of the Asian North and Russia as a whole, the costs on the development of ICT have
doubled. Among the regions of the Asian North, the greatest increase of the costs on the
development of ICT occurred in the Yamalo-Nenets Autonomous District. In this region,
the costs on the development of ICT have grown six-fold.

The volume of investments in fixed assets for the acquisition of ICT also increased in
2014 compared to 2010. In the European North, the volume of investments increased by
58%. In the regions of the Asian North the volume of investments increased by 6%. In whole
Russia the volume of investments increased by 71%. A positive strong correlation between
GRP and the volume of investments in fixed assets for the acquisition of various information
and communication equipment is observed in all northern regions of Russia.

ICT made the largest contribution to the GDP’s growth through human capital, im-
proving the quality of life of the population. According to Maslow’s pyramid, ICT can be
classified as higher needs groups:

- social connections - ICT can satisfy the need for distance communication, new types
of ICT can identify a person as belonging to a particular class;

- the need for self-actualization - ICT can realize a person’s abilities, his self-education,
primarily due to the possibilities of the Internet.

Therefore, it is not surprising that there is a strong positive correlation between GRP
and the number of computers in households - from 0,70 to 0,97. A weak correlation between
GRP and the number of mobile phones is observed in the Kamchatka Territory and the
Murmansk region.

An important factor is the availability of IT infrastructure (computers, office equip-
ment, servers, data network software, telephone networks). It is no accident that the cor-
relation coeflicient between the number of computers and the number of households with
Internet access, as well as the number of Internet users, ranges from 0,73 to 0,99.
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In the regions of the European North the number of personal computers used in
healthcare facilities per 100 doctors in 2014 increased by 14%, compared to 2012 and in the
regions of the Asian North - by 17%. In whole Russia this indicator grew by 8%. The number
of computers connected to the Internet has also increased. In the regions of the European
North this indicator grew by 50%, in the regions of the Asian North - by 63%, and in whole
Russia - by 36%.

3. REGIONAL FEATURES

Let’s consider in more detail the impact of ICT on the economy of one of the regions of
the Russian North - the Komi Republic. The Komi Republic is located in the northeast of the
European part of the Russian Federation.

In previous studies, we found that an important factor affecting the distribution of
ICT in the Komi Republic, especially in rural areas, is the geographical factor. The develop-
ment of new types of communication in the region is greatly influenced by the basic infra-
structure. In particular the development of the Internet network is still taking place along
the transport and economic axis. The spread of ICT in the republic is characterized by an
urban orientation. Almost two-thirds of the population lives in the cities of the republic.
Large organizations and branches of federal organizations, large educational and healthcare
institutions are also located in cities. There is a differentiation of access to information and
communication services, both in terms of the number of operators and the quality of com-
munication in urban and rural areas. The configuration of the location of ICT networks
leads to the emergence of one of the types of social inequality of the population - the «digital
inequality».

Due to the fact that only 14% of the total number of organizations in the region are
located in rural areas, their ICT development indicators are not high in all-republican indi-
cators, but they grow from year to year (Table 2).

Table 2: Use of ICT in organizations located in urban and rural areas of the Komi Republic for the
period 2007-2015.

Indicators Urban areas | Rural areas
Organizations using the PC, % 70 30
Organizations using local-area networks (LANs), % 73 27
Organizations using the Internet, % 71 29
Organizations that have a website,% 85 15
Costs of organizations for ICT development, % 97,5 2,5

In 2015, compared to 2007, in rural areas of the region, the number of organizations
using PCs increased by 3%, LANs - 12%, Internet - 51%. The number of organizations with
websites has increased seven-fold over the period. The cost of ICT increased by 83%.

For one year, one urban organization spends more than 400 thousand rubles on the
development of ICT. The ICT costs of organizations in rural areas are eight times less. In the
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cost structure of urban organization the largest share is spent on paying for services of third-
party organizations and ICT specialists (30.1%), as well as payment for telecommunication
services (27.2%) (Figure 1). In organizations located in rural areas, more than half of all ICT
costs relate to the payment of telecommunication services. This is due to the fact that in rural
areas there is no possibility to choose a provider of telecommunication services, to choose a
tariff or there are no communication lines at all. This fact forces the organizations to use sat-
ellite connection, which leads to high costs. Urban organizations spend quite a lot of money
(20%) on other costs, which include the costs of developing software tools on their own. The
costs for staff involved in the development of ICT in organizations in urban and rural areas
are very small - only 0,12% of total costs. This can constrain the development of ICT.

Computer  Software Payment Software Payment
Engineerin for Computgr for
g 6% employees Tel‘scm‘nm Engineering 7% employees
8% unication 1%
0% services 0%
Other costs 34%,
- Other costs
20%
6%
Third- \
party Third-party —__ Tellecorl‘nmu
company company nication
services services services
56%
32% 20%

Figure 1: Structure of ICT’s costs of organizations in urban and rural areas of the Komi Republic

The correlation analysis between the balanced financial result of organizations’ activi-
ties and ICT development indicators (ICT costs, number of PCs in organizations, connec-
tion of organizations to the Internet and the availability of the organization’s website) re-
vealed the correlation with medium or low strength between the indicators.

Due to the fact that one of the leading industries in the Komi Republic is the forest in-
dustry, it was decided to analyze the effectiveness of ICT introduction in enterprises of this
industry. However, statistical agencies do not provide data on the costs of enterprises that
are classified as «commercial secrets» of enterprises. So the cost of ICT for a forest enterprise
was estimated. It was also revealed that the head offices of enterprises take into account the
total costs of ICT, including the costs of their branches, so it is impossible to determine ter-
ritorially where these costs were incurred.

The conducted correlation analysis revealed a positive dependence of profit on the cost
of ICT in wood processing enterprises. The enterprises with negative correlation depend-
ence were also revealed, one of them is in the rural area.
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4. CONCLUSION

ICT are a tool that improves the quality of life of the population, which is especially
important for rural areas. However, their effectiveness in Russia is difficult to assess because
of the lack of statistical data. One of the best methods for assessing ICT for efficiency can be
correlation and regression analysis. The analysis made it possible to conclude that the key
factors of spatial differentiation of ICT in the Komi Republic are the social well-being and
geographical features of the region. There is a positive impact on the GRP level of the volume
of communication services, ICT costs and investments aimed at the acquisition of informa-
tion and communication equipment. ICT costs of organizations located in rural areas are
much less than those of urban organizations. The analysis revealed the dependence of profit
of forest industry organizations on the cost of ICT.
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PERFORMANCE ENHANCEMENT
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Abstract: Today higher educational institutions face a range of challenges, which require the cohe-
sion of intellectual and emotional efforts of their staff members. The complexity of such challenges
stipulates the unification of human resources, the need for their solidarity and mutual support to solve
various kinds of professional situations. In course of our study, we have concluded, that a higher edu-
cational institution productivity depends upon employees task performance efficiency, which provides
for the availability of skills to work smoothly in a team among all other things.

Keywords: motivation, team building, higher educational institutions, teacher, job performance.

INTRODUCTION

In Ukraine, there are few theoretical and empirical works, which can fully analyze the
specificity of Ukrainian organizations teams activities. The available results of the research-
es presented in corresponding manuals as regards ‘teams’ phenomenon study mainly reflect
the outcomes of foreign scientific works and cannot be applied in Ukrainian organizations.
The described effective team-building technologies developed and successfully implement-
ed abroad simply do not work in practice in Ukraine.

Teamwork is closely connected with motivation. Motivation and performance are very
important factors for organization success and achievements. If changes occur in external
environment, an organization should adopt them to remain competitive. For this, the main
thing required is the skilled and competent personnel.
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HEOBXOAUMOCTb BHEAPEHUA NPUHUNNOB
KOMAHAHOW PABOTbI B BbICLUUX YHEBHDbIX
3ABEAEHNAX KAK OCHOBA MNOBbIWEHNUA
NMPOAYKTUBHOCTU TPYAOA NEAAIOTA

MapwmHa KyTtac

Buoicuiee ytte61—toe 3aeedeHue Ynueepcumem sxonomuxu u npasa «KPOK», Kues,
YKPAVMHA, e-mail: mareint@gmail.com

AHHOTauuA: Buicuiue yuebHbvie 3a8e0eHUS CMANKUBAIOMCS KaxOvlli 0eHb ¢ pAOOM npobnem, pe-
ueHue KOmMopuix mpebyem 06veOuHeHUs UHMEIEKMYATbHBIX U IMOUUOHANILHBIX YCUNULL 8CeX CO-
mpyoHukos. CAOHHOCMD B03HUKAOULUX 80NPOCO8 B7ieuem 3a c060il He00X00UMOCMb 00beduHeHUs
4es108eUeCKUX PecyPcos, NOMpPeOHOCMb 8 CONUOAPHOCU U 83AUMONO00epcKe OIS 8bI00PA NPABUTL-
HbIX peuleHUtl npogeccuoHanvHvix npobnem. B npoyecce uccnedosanus Mol npuwiniy K 661600y, 4mo
appexmusrocmo OesmenvHOCMU BbiCUe20 Y4eOH020 3a8e0eHUsT 3a8UCUM Om NPOOYKMUBHOCMU
pabompi compyoHUKO8, KOMOPAs NOMUMO 6Ce20 npouezo npedycmampusaem ymeHue pabomamo
cenasxeno 8 Komaroe.

KnioueBble cnoBa: momusayus, Komandoo0pasosariue, vicuiue yuebHvie 3aéedenus, nedazoe, IPdex-
mueHocmo mpyoa.
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TEAM BUILDING IN UKRAINIAN ORGANIZATIONS. THE EXPERIENCE OF
FOREIGN RESEARCHES

The Ukrainian psychologists L. Karamushka and O. Fil have analyzed substantially the
very ‘team’ phenomenon essence and have discovered the main peculiarities which have to
be considered in case when a manager comes to an idea as regards managerial team devel-
opment and implementation. Moreover, an organizational psychologist must contribute to
this idea implementation [1]. L. Karamushka has studied the peculiarities of secondary edu-
cation system practical psychologists participation in managerial teams work and the fac-
tors which influence this process. It is necessary to mention that the results of this research
showed a low status of practical psychologists in educational institutions and their insuf-
ficient participation in managerial teams work and in such a way provided for a profound
research of educational organizations team management specificity [2].

We consider that it is necessary to provide for the team work not only what concerns
managerial staff, but also to develop teamwork among all the employees in a certain organi-
zation, especially what regards higher educational institutions. This type of organizations
can achieve full commitment of staff members only in case when employees would be com-
pletely satisfied with the atmosphere at their workplaces.

The main characteristics of a team, which distinguish it from a group, have been identi-
fied by a row of authors and include:

- the determining of the team goals;

- the substantiation of team members interaction principles in achieving the goals:

- the ascertainment of a team role structure, leader’s position and functions [3, 4, 5, 6,
7, 8].

As regards the determining of team goals, one of the main characteristics of a team,
which has been distinguished by many authors, is the availability of a common goal or goals
complex, which are mainly determined independently and are clearly understood by team
members. Of course, someone who is not a team member may set common goals as a task
for a team.

The scientists L. Karamushka and O. Fil have held their own research and proved the
following aspects to be essential in course of the mentioned team characteristic essence
clarification:

- team members should not only realize a common goal (or a set of goals), but should
also perceive the goals on an emotional level;

- team members should relate their common goal to their personal needs, interests,
i.e. perceive the goals on a motivational level.

As concerns the team members interaction principles in the process of the settled goals

achievement [1, 3, 4, 5, 6, 7, 8] it is necessary to draw attention to the following principles:
- team members common work for a common goal achievement;
- task performance and efficiency in communication;
- activity and personal responsibility of every team member for the teamwork results;
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- team members mutual responsibility and mutual accountability;

- partnership, mutual support and mutual enrichment (mutual training, mutual
development etc.);

- creating of conditions for personal and professional development of all team mem-
bers, individual self-realization (according to a comfortable individual program for
each separate member);

- the principle of trust;

- the principle of humanism and tolerance.

Regarding the team role structure, leader’s position and functions, it is possible to
identify the following peculiarities of a teamwork in contrast to the working group [1, 5, 8]:
- firstly, the roles in a team are allocated by the team itself with due consideration of a
goal, individual peculiarities of all team members etc. while in working groups the
roles are allocated by someone who does not belong to a definite team;

- secondly, in a team the roles harmoniously interact and complement each other
while in a working group they mostly interact formally;

- thirdly, in a team there is no role hierarchy or bears a simple character while in a
working group the role hierarchy bears a complicated character;

- fourthly, a team manager act as a team leader, and in a working group a manager
fulfils formal administrative functions;

- fifthly, a team has an open role structure, but the arrival of new members is re-
stricted to a certain extent, and is possible only with due regard to the fact that new
members fully meet the goal of a team, its interaction principles, expectations etc.;
while in a simple working group with an open role structure the admission of new
members bears more formal character and does not relate mostly to the expecta-
tions of its members.

The success of a large or a small organization very often depends on the extent, to which
employees can get along and work to achieve the common goal. Successful corporate team
building can be measured by keeping conflicts down and performance up [9]. B.A. Macy
and H. Izumi discovered that all interventions made by an organization concerning team
building had the largest effect on financial performance [10]. R.A. Guzzo and M.W. Dick-
son reported that “indicator[s] of financial performance show the greatest improvements
when multiple changes are simultaneously made in aspects of organizational structure and
human management practices” [11]. Team building and a healthy work environment are al-
ways related. Team building improves collaborative communication and performance for all
kinds of teams. Organizations use team building to clarify new goals and move to a higher
level of communication, performance, and productivity [12].

HIGH EDUCATIONAL INSTITUTION EMPLOYEES MOTIVATION RELATING
TO TEAM-BUILDING EFFECTIVE PRINCIPLES INTRODUCTION

Team-building activities and exercises are aimed at team members synergy and trust
development, when a leader and all team members receive an opportunity to know each
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other informally. Thus, team-building principles provide for the improvements of an or-
ganization. Successful team-building leads to the development of efficient, productive, fo-
cused work teams. In order to create a teamoriented environment, S. Heathfield [13] created
his Twelve C’s for effective team building to contribute to a continuous improvement which
involves total and exceptional quality, lean manufacturing and selfdirected work teams. The
Twelve C’s are [13]:

1. Clear Expectations: Leaders clearly communicate their expectations for the team’s

performance and expected outcome. Team members understand why the team is cre-

ated.

2. Context: Team members need to understand why they are participating on teams

and that forming the team will help the organization attain its communicated goals.

The team understands where its work fit in the total context of the organization’s goals,

principles, visions, and values.

3. Commitment: Team members need to want to be part of the team and to feel the

mission is important. The team members are excited about working together on the

goals of the team.

4. Competence: The team has the appropriate people participating with the knowledge,

skill, and capability to address the issues for which the team is formed.

5. Charter: The team assumes responsibility and designs its own mission, vision, and

strategies to accomplish the mission.

6. Control: The team has freedom and is empowered to feel the ownership necessary to

accomplish its task.

7. Collaboration: The team understands team and group processes and the stages of

group development. Team members work together effectively as well as understand the

roles and responsibilities of team members and team leaders.

8. Communication: Team members are clear about their tasks and communicate clear-

ly and honestly with each other.

9. Creative Innovation: The organization is interested in change and values creative

thinking, unique solutions, and new ideas. The team rewards people who take reason-

able risks to make improvements. Administrators provide training, education, access

to books and films, and field trips necessary to stimulate new thinking.

10. Consequences: Team members need to be responsible and accountable for the team

achievements. Reasonable risk is respected and encouraged in the organization. Team

members spend time resolving problems and can see their impact on increased organi-

zational success.

11. Coordination: Teams are coordinated by a central leadership team that assists the

groups in obtaining what they needed for success. Priorities and resource allocation are

planned across departments.

12. Cultural Change: The organization recognizes that the team-based, collaborative,

empowering, enabling, organizational culture of the future is different from the tradi-

tional, hierarchical organization.

Motivation directly determines the behavior and activity of a person, the attitude of
a person to different life situations. Motivation is a special bridge built between the con-
sciousness and activity. Changes in motivation testify to the changes in consciousness. The
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awareness of motives influences greatly consciousness formation process. Thus, motivation-
al sphere can be altered by consciousness formation level. These changes will be reflected in
a person’s behavior and activity.

In any organization, motivation increases the employees productivity and helps achieve
the goals in efficient way. The behavior of employees can be changed through motivation
in different organizations. However, the level of motivation differs with every separate in-
dividual. Teachers motivation improves their skills and knowledge and directly influences
the achievements of students. The reason of a poor teachers motivation is that they have low
salaries as compared to other professionals, poor work environment, no decision making
authority, and also do not have an opportunity as regards career development.

Performance of an individual is determined by three factors: motivation, work environ-
ment and ability to do work. The workplace environment has a great impact upon employee
morale, productivity and job performance both positively and negatively. Poor workplace
environment demotivates employees and their performance as a result. The organizational
culture affects the performance of the employees positively or negatively.

There is a positive relation between motivation and working performance of teachers,
i.e., the greater the level of motivation the higher will be the teacher’s job performance. The
main benefits of motivation are that the organization can use the human resources in an
appropriate way, for this, the employees are willing to work themselves.

So, all the mentioned above just proves the fact, that it is not enough only once per year
or even more rarely to hold team building trainings. It should be implemented in any or-
ganization, which strives to be successful on a constant basis. Employees should understand
team-building principles as inseparable part of their work. Moreover, this can be gained
only in case when management strives to embed corresponding durable instruction relat-
ing to team building. The successful team building steps include choosing an activity that
is good for a team, preparing for this kind of activity, explaining the core principles of the
activity to the team, checking for understanding before the beginning, facilitating the activ-
ity and reporting on the activity.

Before each start, the leader has to set clear objectives for team activity. The activity
should be possible for the team to complete, appropriate, related to the sphere of team activ-
ity. The first-rate idea is to promulgate trust among the team members, to prepare people for
a team building activity. During each activity, the leader should encourage and support the
team, mix among the groups to have an opportunity to clarify if necessary the steps or redi-
rect a team, give it checks, and debrief the participants. Following the team building activity,
reinforcing the learning on the job is of paramount activity. At a subsequent meeting, the
team members should discuss the impact of the activity on their job performance.

G. Maeroft suggests that “education might be improved by the formation of a nucleus
of committed people in each school, people prepared to take risks inside and outside their
own classrooms”. This team would “assume ownership of new ideas and learn strategies for
implementing them and for winning adherents among their colleagues in the school com-
munity” [14].

Positive leadership and team building among the staft promotes the academic success
of students. The principal and faculty use team building to improve the climate and culture
of an educational institution. Setting aside time for team building would bring improve-
ments to teaching and learning. Team-building principles contribute greatly to teachers mo-
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tivation increase as they improve the workplace environment and infuse with a strong desire
to work for the benefit of a native organization.

RESUME

It is the utmost necessity for Ukrainian higher educational institutions to implement
team-building principles, supervise whether all the employees follow them, and treat them
properly. Team-building will obligatory help motivate people, improve the working atmos-
phere, communication between employees and their ability to work together. Better com-
munication will increase the organization’s efficiency and productivity. Being a part of a
strong team, every employee will feel a sense of belonging and loyalty to an organization.
Through interaction and cooperation teams drive innovations more successfully. To moti-
vate team building in a company one should provide opportunities to work together and
empower employees to improve their skills and abilities.

However, it will be not enough to hold some trainings making all the participants ac-
complish the exercises of a trainer. Because all the knowledge and skills obtained during
such kinds of activity may be easily lost in an attempt to cope with direct daily obligations.
We consider that it is essential to develop the so-called team-building culture, which should
be taken as a basis for working relations development on every level of an organizational ac-
tivity. In addition, in our future researches we will strive to work out the steps of this concept
development and urgent implementation.
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1. BBEAEHUE

Imobanmsanus n 060CTpeHNe KOHKYPEHTHOI 60pbOBI Ha BHYTPEHHEM ) BHEIIHEM
PBIHKaAX H06y>1<p;aeT KOMIIaHUM, OpMEHTNPOBAHHBIE HAa CTpATETUN 6YIIYIHCI‘O, OCBaNBaAThb
HOBbBIE, COBPEMEHHDBIE METOAbl M MHCTPYMEHTDBI YIIpaBJIEHUA. BbI6paTb B KayeCTBE
OpreHTHpa He MpuUOBIIb, a aKIMOHEPHYI0 CTOMMOCTb KOMIIAHUM. BakHemmmm
MCTOYHIKOM €€ CO3[aHVs B Cpefie SKOHOMUKM 3HAHWIT CTaIM HeMaTepuaibHble aKTUBBIL.
B spy mHHOBauMii, Kak HU IapajjOKCaJbHO, POPMYyIa CTOMMOCTY KOMIIAHUM IIPOCTa U
3aK/II04Ya€TCA B CYMMeE CTOUMOCTEN HeMaTE€pMa/JIbHbIX aKTUBOB 1 pe€IyTallyyl KOMIIAHN.

Poct BHuMaHMa k Bompocy GOpPMMPOBAaHMS PpENyTalMOHHOIO KaINTaja
HE ClIy4aeH. Bricokoe 3HaueHMe YpOBHA penyTranum CTaHOBUTCA HeO6XOHI/IMI)IM
YC1OBMEM  [OOCTVIKEHMA KOMIIaHUe YCTOﬂqMBOFO pa3BUTNA, a TaKXe ABIAECTCA
ONHNM U3 IJaBHBIX (PAaKTOPOB KOHKypeHTOCcHmocob6HocTu. IloTpebHOCTH mepexopa
Ha WHHOBAaIlMOHHYI0 MOJ€/Ib Pa3BUTNUA IMPMBEIa K IOBBIIIEHNIO IOMYIAPHOCTU
IIPpOTpECCMBHBIX METOAOB YIIpABA€HNA KOMIAHMAMM, HAIIPABJIEHHOCTN Ha pelIeHNne
CTpAaTernyecKoil 3ajadyM - CO3[aHMe PENyTAIOHHOrO KAaIWUTaja KOMIIAHMUIL.
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2. OCHOBHOW TEKCT

B memom pernryTanMOHHBIN KaluUTal IpefcTaB/aseT coboil YacTb obIell CTOMMOCTH
KOMIIaHMY, HeMaTepMaNbHOIO, MPEMMYIIeCTBEHHO MHTENIEKTYa/bHOTO, KaluTana
KOMIaHuy; ¢GopMy [0OABOYHON CTOMMOCTH; CTPATETMYECKMIT pPecypc KOMIIAHUIUL.
[TockonbKy fienoBast pemyTariys ABJseTCs LIEHHbIM aKTUBOM, ee HeoOXOAMO He IPOCTO
TeHepupoBaTh, a YIPaBIAATb €10 - IUIAHMPOBATb, OPTaHM30BBIBATb MEPONPUATHUS,
Ipu3BaHHbIe POPMPOBATH eIy TALIMIO HEOOXOAMMOTO yPOBH 1, KOHTPOIMPOBATH PE3Y/IbTAT.
[ToTpebuTeny pefKo OMPefeA0T PeyTAIII0, KAK PEIIaolyit apIyMeHT A1 IOKYIIKM, HO
MHOTOYVCIIEHHbIE MCCTIEIOBAHM I AEMOHCTPUPYIOT BaXKHOCTH JaHHOTro haktopa [1]. Creny-
eT TaK)XXe IIOMHUTbD, YTO PEIyTALNIO CO3[AI0T He TONbKO MOTPeOUTENN, HO U JOCTATOUHO
60/IbIIOI KPYT 3aMHTEPeCOBAHHBIX JIULI, CPefyt KOTOPBIX MHBECTOPHI, HAPTHEPHI, IEPCOHATT
KOMIIaHMY. PerryTallOHHBI KallUTal KOMIIAHUY GOPMUPYETCsI B T€UeHUE AIUTETbHOTO
HePUOJia, HO €T0 CO3/jaH1e BO3MOXKHO OITYMUSUPOBATH, €C/ 3¢ (EeKTUBHO UM YIIPABIATS.
Yrpas/eHye [e/I0OBOI penyTalueil ssBAAeTCsI KOMIUIEKCHBIM IpoLeccoM (pOpMUpPOBaHNUs
U TOAJepXaHMs IIOJIOKUTENIbHOTO IpefCTaBIeHusl oOLlecTBa O KOMIIAHUU, €ro
HPOAYKLMN MM YCIyraX, aKKyMyIMpysl HIpU STOM [OIOTHUTENbHbI (UHAHCOBBII
pesyabTaT U KpeguT HOBepUs y KIMEHTOB M couuyMa B nenoM. IlosTomy ynpasieHue
TeNoBOIl penyTalyell KOMIAHNY B3aMMOCBA3aHO C €0 OCHOBHBIMM YIpaB/IeHUYeCKUMMU
mpolueccaMy, B CUIYy OpPMEHTAlMM Ha [OJATOCPOYHOE CTpaTerMyecKoe pasBUTHE.

Ocoboe sadeHre B pelleHNM 3afadyt (OPMUPOBAHUS PENMyTALIOHHOTO KaIlMTazia
BO3/IOKEHO Ha 9 QeKTUBHbIE KOMMYHMKALMM, KOTOPble HA CETONHALIHUI [IeHb SB-
JIAIOTCA  OYEBMIHON HEOTHEM/IEMON 4YacTbl0 IIpollecca YIpaBlAeHMA KOMIIaHMEN
Ha BCeX YpoBHAX. KOMMyHMKanuyu caMy MOTYT CTaTb YacTbi0 HeMaTepUalbHOTO
aKTMBa KOMIAHUM, CMHXPOHHO YyBeIMYNMBAsA €ro CTOMMOCTb 3a CYeT YBelIMYeHU:
penyTalMOHHOTO KalMTaja KOMIAHMM. 3a TIOCTefHME [Ba [eCATUIETUA PpOJb
HeMaTepuanbHBIX (aKTOPOB B pPasBUTMM OM3HeCa KOPEHHBIM 00pa3oM M3MEHWUIACD.
Vx BK/Iaf, B CTOMMOCTb KOMIIAaHUM 3HAYMTETbHO IMPEBBICHI BEC OCHOBHBIX 0a/laHCOBBIX
aKTUBOB, OH MOXKET COCTABAATD M0 90% mx croumocty. OU4eBUAHO, YTO BaKHOCTb TAKMUX
(baKTOpOB pe3Ko BO3POCTIA U CTaja IPUOPUTETHBIM HAllPaBIeHNEeM Pa3sBUTUS KOMIIAHUIL.

CyuecTByeT MHOIO METOOB, MPU3BAHHBIX KaK IOBBICUTb 3(PPeKTUBHOCTD
yIpaBIeHNsT KOMIIaHMUeIl, TaK ¥ NPy UHPOPMUPOBAHUY O UX BHE[PEHUM - OIarOTBOPHO
HOBNIUATH Ha (HOPMUPOBaAHME PENYTALMOHHOTO KallTana KoMIaHnu. B ganHoit pabore
OCTAaHOBUMCSI Ha OCOOEHHOCTAX YIpaBAeHNUS JTOTMCTUYECKMMMU CHUCTEMaMy, TaK Kak
UX 3aTpaTHOe cofepxaHue He (GOpPMUpPYeT HOOABIEHHOI CTOMMOCTHM, a OTCYTCTBUE
IIEHHOCTM B TI71a3aX KOHEYHOrO MOTpeOuTeNnss MO3BOJseT, Onarogaps TpPaMOTHO
BBICTPOEHHOI MOfiel KOMMYHMKALMIl, B KOHTEKCTe IIPOLIECCOB JIOTMCTUYECKUX

y37I0B, — IPeACTaBUTh JAaHHbIe IPOLECCH KaK 3 QeKTUBHbIE, TO3UTUBHO BIUAIOLINE
Ha Ka4yeCTBO IIOJyYaeMbIX TOBapOB M COOTBETCTBYIOIIMX MEXJyHapOJHBIM
CTaHfjapTaM - 4YTO ¥ (OPMUPYET IIONOKUTENbHBI PENyTALMOHHBIN KaluTal.

BaxxHo, BHe[psAA COBpeMEHHbIE IIOLXOABI K YIPaBIEHMIO, BKIIOYaTh COOTBET-
CTByIOLME€ KOMMYHMKALMOHHbIE IIPOLIECCHI, KOTOpbIE IIOBBIIIAIOT OCBEJOMIEHHOCTD
001IeCTBEHHOCTM O KadeCTBe YCAYT WIM TOBApPOB M PACCKAasbIBAIOT 00 MCIOIb3yeMBIX
METOJaX, JEMOHCTPUPYA OTKPBITOCTb M IIPO3PAaYHOCTb KJIIOUEBBIX IIPOLECCOB. Sdpkmmu
IpUMepaMu, COOBITIII, TO3BOJLAIOIINX 3aIBUTD O cebe, SIBIIAIOTCS JHY U MECSLIbI KaUueCcTBa;
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MeXXIYHapOAHble HaTpaJbl U MPU3bI, IPUCYXKaeMble 3a KaueCTBO; Pa3NyHble KOHKYPCHI.
CaMBbIMI IPUCTVOKHBIMIY, 6€3YCTIOBHO, SIBIAIOTCA Clefyomue: mpemus [Jemunra, Smoxns,
1951 r., HanmonanbHasa npemusa Mankonbma bongpupska, CIIIA, 1987 rox, Espomnelickas
Harpajga 3a kKadectBo B EC 1992 roma (ocHOBaHHas Ha HAaI[MOHA/JbHBIX Harpajgax).

KoHKypeHTHble mpeMMylljecTBa CETOGHS CO3JAIOTCA B OOJbIIENl  CTeleHu
B UHPOPMAI[MOHHOM TIOjie, MpPM ISTOM He BCerga SBIAACh MaTepuanbHBIM
00BEKTOM. KoMmMmyHuMKanun CTaHOBATCA CTpaTern4ecku HpPUOPUTETOM
IesTebHOCTM KOMIIAHMsS, I[OMaras ¥ KIMEHTY Cfe/laTb BBIOOP B C)XKaTble CPOKM.

PenyTauuoHHBIT KamuTan ciaefyeT paccMaTpuBaTb KaK OAMH U3 MeXaHM3MOB
yBenu4ueHMsI IPUOBIIN, IOCKONbKY OH IIPefCTaB/sAeT COO0Il peanbHblil aKTUB KOMIIAHUI,
UMMeEIOIMII 3HAYUTENbHBINI BeC B ee CTOMMOCTM, MHOT[a IPEeBBLINANMINI CTOMMOCTD
HeMaTepuanbHBIX aKTMBOB. OCHOBOJ peNmyTAlMOHHOTO KamyuTaaa Kak ¢akropa CTO-
MMOCTY SIBISIFOTCS LONTOCPOYHbBIE LM M IIEHHOCTY KOMIAHUM, YTO OOBACHSIETCS
psAfoM mpuYMH. B mepByio ouepenb, HOCTOMHAs pemyTalys KOMIAaHUK HaeT 3dexT
nprobpeTeHMsi MpeUMYILeCTBa Ha PbIHKe, IIOfpasyMeBasi CHIKEHMEe YyBCTBUTEIBHOCTHI
K ILleHe. Bo-BTOpBIX, BBICOKAasA pemyTalus YMeHbIIaeT PUCKM B3aMMO3aMeHAEMOCTU
TOBapOB I, C/IefOBaTe/bHO, 3all[MIjaeT KOMIIAHMIO OT aTak KOHKYpPEHTOB. Take,
Ha/luM4ye TOSUTUBHON [e/OBOM pemyTanuu obmerdaer [gOCTYI KOMIIAHMM K
HEOOXORMMBIM pecypcaM: MHTENIEKTyalbHbIM, WHPOPMALMOHHBIM, (UHAHCOBBIM.

PenyTrauuoHHblit KamuTan ¢ TeHAEHLMeNl POCTa, HaIpumMep, noBepus
OOIIIeCTBEHHOCTM K COLMATbHO OTBETCTBEHHOMY OM3HECY OpraHmM3alyy, YKpeIlieHue
ee MO3UTMBHOIO MMMUAXKaA, GOpMMpOBaHME OMATONPUATHOrO OOIECTBEHHOTO MHEHMS,
[OBBILIIEHNIE Y3HABAEMOCTM OpeHfa, MMeeT M3MEepPUMBINI SKOHOMUYECKUIT IKBUBAJIECHT.
Hanpumep, noBbliieHre y3HaBaeMOCTI OpeHfia yay4LIaeT yemoBys QYHKIMOHMPOBAHNS
ero pbIHKe, CIIOCOOCTBYET YBeIMYEHNIO MPOJaX, IMOBBIIIAET KOHKYPEHTHOCIIOCOOHOCTD
KOMITaHMM BILIEIOM. B pesynbrare KOMIIaHMs yBeIMYMBaeT CBOIl (MHAHCOBBI Ka-
OUTAT ¥ SKOHOMMYECKMit 9QQeKT, U, HPOJOIKas PEMHBECTUPOBATH, 3aHMMAETCS
COIIMAaZbHO OTBETCTBEHHBIM OM3HECOM, YeM YBeIMUYMBAET CBOM pPeNyTAIl[MOHHBIN
Kamutan. Takum o6pasoM, B KOMIIAHMM IOCTOSIHHO MPOMCXOIUT pacliMpeHHOe
BOCIIPOM3BOACTBO KalMTana, CBOEOOPAasHBIN LMK KalWTama, Ife PeNmyTaliMOHHBIN
Kamutan TpaHCHOPMMUPYEeTCS B HSKOHOMUUECKMII U HAoOOpOT, € MCHONb30BaHUEM
MYIBTUIIMKATUBHOTO 3¢ deKTa, KOrfa IepBOHAYATIbHBI TOMYOK YMHOXKaeT caM CeOs.

B GonpuimHCTBe  BBICOKOTEXHONOTMYHBIX KOMIIAHMIT  3HadeHMe ¥  PONb
penyTalMOHHOTO KamKTajZa HAaMHOTO Bbllle YPOBHA MaTepUalbHBIX aKTUBOB, U
IIO3TOMY PYKOBOJACTBO 3aMHT€PECOBAHO BHEPATb HOBble IOAXOABI UM CTpaTernu
B ympaBleHuu. B wacTHOCTM, 10 HaHHBIM Kommauuu Interbrand, Bkmapy Openpa B
Kanmuranusauuo Komebmercsa ot 10% no 20% mas KoMmaHuit, paboTaouUNX B OCHOBHOM
Ha IpPOMBINUIEHHBIX pBIHKaX, Takux kak GE, Intel, u go 60% - 80% mas KOMIaHuIi,
paboraromux Ha MyOAMYHBIX pbIHKax, Hampumep, Coca-Cola, Apple Inc, Toyota [2].

Ilo OAHHBIM Bcemupnoro caMMMITa MesxiyHapogHOTO KOMUTETA
KOHCY/IbTaHTOB B obmactm PR, pmons cromMoctu  penyrauuu B obuieit
CTOMMOCTM 3allafIHbIX KoMHaHuil pacreT: ¢ 51% B 2007 romy mo 82% c 2015 ropa.

CymecTByeT HECKOJIbKO YHUBepCaTbHbIX MPUHLIUIIOB yIpaBjIeHUA
penyTanoHHbIM KaIIUTalIoOM i) ¢ KPYIHBIX " MaJibIX KOMIIAHUIL:

- Ha/mn4ye 4eTKo ChOpMynMpoOBaHHON MUCCUM U BUJEHM I, @ TAK)KE CTPATEr I,
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KOTOpasi HO3BO/IsIeT KOMIIAHUY OBITh YCIIEIIHON, COXPAH s CBOI0 YHUKATbHOCTD;

- OTKpPBITOCTb, JOBepHe M HaleXKHOCTDb - KaK KII04eBble 37IeMEeHTHI B
¢dbopMupoBaHNY peryTaluy;

- IpO3pavyHOCTb: KOMIIAHN, paCKpbIBaolas 60Jblie MHPOPMALINH, TOBBILIAET
BEPOATHOCTb 3aMHTEPECOBAHHOCTH, KaK K/IMEHTOB, TaK I MYHBECTOPOB;

- KOMIIETEHTHOEe MHEHMe COTPYZHMKOB ¥ KIMEeHTOB KOMIIAaHUM CIIOCOOCTBYET POCTY
U Pa3BUTHUIO KOMIIAHWH, TI03BOJISIET BHICTPOUTD 3¢ PeKTUBHBIE B3aMMOOTHOIICHNS;

- LIeHHOCTM KOMIIAHMM OPMEHTMPOBAHBI Ha pasBUTHe, COBEPIICHCTBOBAHIIE;
M3MeHeHM K JTy4IIeMy.

Ina onTMMM3auuy JieATeTbHOCTU JTOTUCTMYECKUX LIEHTPOB 3a4acTyI0 JMCIIONIb3YIOT
IPVHIUIIBL JIMHETHOTO YIpaBeH) s, OCHOBAHHbIE HA >Ke/TAHMMU JOCTABIATh B HY>KHBIX
KOMYECTBAaX M B HY>KHbIE CPOKY TO/BKO HEOOXOAMMBIE TOPrOBBIM LIEHTPaM TOBaphl, He3
HAKOIUTEHMS 3amacoB. B OCHOBHBIX IIpoIleccax Ba>kKHO M36erath HeCTBUIL, KOTOpbIe He
HOBBIIIAIOT LIEHHOCTb JI/151 KOHEYHOTO IOTpebuTens. ITo, HAaIpUMep, XpaHeHMe HeHY>KHBIX
3a11acoB, U30BITOUHAs 00pabOTKA U [IINTENbHOE IIepeMellieHIIe TPOAYKIIUNL.

O6o03HayMM JIyd4liMe MpPaKTUKM, KOTOpble MO3BOJISIOT CHU3UTh TEKY4ecThb
HepCOHasa, YAYIIINTb 9PTOHOMUKY pabodero mpolecca, MOBBICUTH 6€30MaCHOCTD TPYAA.

Otbopka C MCIIONB30BAHMEM CBETOBON TexHOMruu. Ha KoHBeliepe IIIOLIafbI0
HeCKOJIbKO TBICSIY KBaJIpaTHBIX METPOB [IBUTAIOTCS KOPOOKM, U CITy>Kallye Ha COOPOUHBIX
CTaHIMIX MOMEIAIOT IPOAYKTEL B HUX, UCIIONb3YsI CUCTeMy BbibOpa cBeToM. Kpome Toro,
cbopouHas AMHMA TocTpoeHa mo npuHnuny ABC, 4To mo3BoMseT MUHMMM3MPOBAThH
KO/TNYECTBO COOPOYHBIX CTAHI[MII ¥ ONTUMUSMPOBATH 3aTPAThl HA €AMHUIY IPOAYKIIUNL.
[IpuHLMI pacrpefeneHNs MPOAYKTA CAEAYIOLINIL: 30Ha A - camas GbICTpas MOHTaXKHas
30Ha, 37IeChb BbI pa3Meliaete 0Koo 20% ToBapoB, KOTOpbIe IOMafaoT B 6oree 80% 3aKa3o0B;
3oHa B - 3mech mpousBogutcs okomo 30% ToBapoB (MM KaxKpas gecsATtas Kopobka); 3o0Ha
C - aro 6onee 1500 HaMMeHOBaHNIT C HAMMEHBIIIET! TOMY/ISIPHOCTDIO (M/IM Ka>KAbIit 50-11 3a-
Ka3). TexHoOr1s1 BbIOOPA 110 CBETY MCIIONB3yeTCs AJIst cOOpa 3aKa3oB Ha pabodelt CTAaHIIUIL.

Ba)kHBIM IpOLIeCCOM AB/ISIETCSI KOHTPONDb Beca, KaK OAMH M3 CIIOCOO0B yCTpaHeHMsI
HOTEPDb B JIOTUCTUYECKOM ILieHTpe. OH MMO3BOJIsAET HAXOAUTH OMIMOKM [0 TOTO, KaK 3aKa3
TOVieT O KIMEHTa, YTO YMEHbIaeT KOMMYeCTBO IpeTeH3mil. Takum obpasom, ecin
(baKkTIYeCcKNIl BeC KOHTeITHepa C 3aKa30M He COBIIaJaeT C pACYETHBIM, OH He OIleYaThIBAeTCs,
a OTIPAB/IAETCS [JIsk MIPOBEPKU U, IIPU HEOOXOAMMOCTH, [Jis ZOIOTHUTENBHON COOPKIUL.

Busyanusauus. BonbIIMHCTBO 97eMeHTOB BuU3yanusauuy (pasMeTKa, pasiMdHbIE
CHUTHA/BI) MOCTPOEHBI TAKMM OOpasoM, UTO [jake HOBBINl COTPYAHUK HO/DKEH JIEerKOo
HOHMMATDh UX 3HaudeHMe. MapKMpoOBKa II0la IOMOTAeT MOAJAEePXKUBATh MOPALOK BOMU3N
pabounx 30H KOHBeliepa, OHa TIOKasbIBaeT, Ile MECTO TeX VIM MHBIX MaTepuasoB, a Ife
X pasMelaTh, 3ampemieHo. C MOMOIIbI0 BCIIOMOTAaTeNbHBIX 3HAKOB (pororpadmii,
u3006pa’keHMiT Ha 9KpaHe) BbI MOXKETe TOYHO YKas3aTb, Kakoe 00OpyLOBaHNE [OIKHO
CTOATb MMM KaKOl MaTepuan JOMKeH OBbITb B OIpeHeNeHHOM MecTe. JTO COKpaIaeTr
BpeMs MOMCKa OOOpY[OBaHMUS M MaTepuasoB, yIpouiaeT oOydeHue HaumHawomux. C
IIOMOIIBI0 MEPEHOCHBIX 3TUKETOK Bbl MOXX€T€ KOHTPOAMPOBATH IIOTOK IPONYKTOB
B OTPaHNMYEHHOM IIPOCTPAHCTBE, UYTO OYeHb [O/NIE3HO Ha HeOONbIINX CKIaJax.

KonBeliepHass  cucTeMa [jId  UCIONb30BAaHHBIX  KOHTeitHepoB.  KoHBeitep
IPOXOANUT 4Yepes3 BCe CEKIUM COOPKM M aBTOMATUYECKM [OCTaBIseT MCIIONb30BAHHBIN
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roQpUpOBaHHbIII KAPTOH B IIPECCOBYIO CEKIINIO, Iie TOPU3OHTAIBHDII NIPecC TeHepupyeT
Ky4y IPeCCOBAaHHOTO KapTOHA MOYTHU 6e3 BMeIIaTeIbCTBA OIlepaTopa. ITO MUHUMUSUPYeET
paboTy, CBA3aHHYI0 C 060POTOM MCIIONb30BAHHOI YIIAKOBKM, U YMEHbBIIIaeT KOINIECTBO
OyMa’>kHOIl TBUIN. B pesyinbraTe CHMDKAeTCs YpPOBEHb 3arpssHEHMs OKpy>Kalolieit
Cpefbl, CHIDKAeTCA BePOATHOCTb OTKasa o6opymoBaHuMA. IIpeccoBaHHBII KapTOH
UCIONMB3yeTCsT [Isl TNPOfJaXM KOMIIAHMAX II0 BTOPMYHON IepepaboTKe ChIPBSI.

MOHNMTOPUHT  TNPOM3BOGUTETBHOCTM B PEXNMMe  peaTbHOTO0  BpeMeHU
IIOKa3blBaeT CKOPOCTb 3aKa30B Ha BCeil JMHUM ¥ OTAeAbHBIX CTaHIMiA. Takum
06pasoM, MBI MOXeM OLEHUTb paboTy KaXK[oro OTOOpIINKA, a COTPYAHMKM Ha-
YMHAIOT KOHKYPMPOBAaThb ZAPYr ¢ J[PyroM. MOHMTOp YCIEIIHO [ONONHAET MOHe-
TapHyl0 MoruBaumio u gemaer cucremy KPI 6omee mpospaunoit. Kpome toro, ra-
Kasg CUCTeMa BCerfa I03BOJsAeT MACHTU(PMIMPOBATh OMMOKM Ha KaXX[Ol CTaHIUU.

3apaxkeHue BupycoMm Oepexxnmpoctu. CaMoe IaBHOe - BOB/IeYb PaGOTHUKOB
B IIpollecC yIyd4lleHui. VIMeHHO OT IepcoHaaa KOMIAHMM J[O/DKHBI IPUITU MOen
IO YCTPaHEHMIO IOTepb, BeAb OHM pPabOTAIOT C HUMU KaXk[blil JeHb, OHU 3HAIOT U
BUJAT UX JIydlle, 4eM 10601 Tom-MeHemxep. [IlyTb BOBIeYeHNUs JOMTUII M B PasHBIX
KOMIIAHMAX NpHoOpeTaeT CBOM KpackKu, Omarojaps pasHOOOPasHBIM MOTMBAIIIOHHBIM
oporpaMMaM M IIOAXOflaM K WCIIOTb30BAHMIO CHCTEMbl MOTHMBAILMM COTPY[HUKOB.

PonbucunyBnmnsaHnenpuMeHeHNANIONXON0B Lean Ha pery TalMOHHYI0 COCTaB/IAIOIYIO
KOMIIAaHMI MOXXHO PacCMaTpuBaTh C pasHbIX cTOpoH. [IpeampusTtue kak paboTomaTenn
IpeJjlaraeT MepcoHay, KOTOPBI MPYHUMAIOT Ha paboTy, HOMMMO 3apabOTHOI IIATHI, -
BO3MOXXHOCTb KapbepHOTO POCTa M MEePCIeKTUBEI MOBBIMIEHNUA B TO/DKHOCTH, 6/1arofapio
aKTMBHOMY y4acTMio B Lean mporeccax. IlomHoleHHOe yyacTue B IpoeKTe MpeAIonaraer
TDONTOCpOYHOe OOyueHMe IIepCOHana, B TOM 4MCIe U BHOBb mpubbiBurero. Kaxpas
HOBas eIMHUIA TepCoHana o6ydyaeTcsl KII04eBbIM MonokeHnssM Lean. HoBelit mepcoHar,
HaXOfifACb B Cpefle MONy4YaeT HOBble 3HAHNMA IPUKIAHOIO XapakTepa. Pesymbrarammu
00yueHNUs ABISAETCA CUHXPOHMU3AINA BMeCTe C APYTUM IIEPCOHANIOM IPeAIpUATHUS
IO HYTY HENPepHIBHOTO COBeplIeHCTBOBaHMs, Oonee s¢¢exTnBHas padora. HoBbrit
IepCcoHaN IIONy4YaeT BO3MOXKHOCTb pPAacKpbITb CBOM BO3MOXXHOCTY, pa3BUBaTh U
peanu3oBbIBaTh CBOJI MHTENIEKTYa/lbHbII IOTeHLMan. TakuMm o6pasoM, ClefyeT
paccmarpuBaTh obyueHue B paMKax Lean ¢umocopum Kak 9/1eMeHT HOIOTHUTETBHOTO
MOTMBALMOHHOTO IaKeTa [/Is1 MOTEHIVAJbHBIX KAHAMUJATOB Ha PabOTy B KOMIIAaHUIO

B coBpeMeHHBIX YCIOBUAX IMobanusanuy u MHQpopMaTU3aLny SKOHOMUKHU 060N
HOTpeONUTeNb TOBApa X0UeT MOTYYUTh MHPOPMALINIO O KAYeCTBEHHBIX M KOMIMYeCTBEHHBIX
XapaKTepUCTMKAaX TOBAPOB WIM VCIYr. OTU VCIOBUA OINpPENesAloT HeoOXOAMMBbIi
YPOBEHDb JIOANIBHOCTM K/IMEHTOB KOTOPBIii BO3MOXXEH, B TOM 4YJC/Ie IyTeM M3MeHEeHNUA
OU3HeCc-IPOLIecCOB, IOBBIIIEHUsT peHTabenbHOCTM ¥ 9((EKTVBHOCTM IIPOU3BOACTBA
Ha OCHOBe MOJIepHM3al[MM CUCTeMbl YIpaBJAeHMA KauyeCTBOM M YIpPaBIeHNUA [eNoBON
penmyTaumell, KaK Ba)KHeNIIero CTPAaTerMYecKOro MHCTPYMEHTa KOHKYpPEHIUN.

VIHTerpupoBaHHBIN MOAXON K MOJENIM YIpaBIeHUs pPeNyTalMOHHBIM KalMTalIoM
3aK/I0YaeTcsl B ILUK/Ie IIOCTefIOBAaTeIbHBIX IIPOLIECCOB, HAa OCHOBE KOTOPBIX
obecreunBaeTcs  B3aMMOCBsI3aHHOe  VIpaBIeHMe  pecypcaMy  KOMIIAHUM, UTO
HOIKPEIUIEHO HAaIlpaBIeHHBIMM KOMMYHMKAI[MOHHBIMU IIOTOKaMM B COOTBETCTBUU
C TeKyWMMM LenAMM KOMIIaHMU. B pesynbraTe [aHHBINI IIOAXOX  IIO3BOJIAET:

- €O3JaTb CTUMYIIBI [/Is1 COBEpPIICHCTBOBAHMU A, UCIIO/Ib30BAHMA COBPEMEHHbIX
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HOJIXOfIOB B YIIPaBJIeHNU C LjeNbI0 GOPMIPOBAHNS TO3UTUBHOTO
MH(OPMALIMOHHOTO ITOTOKA O JIeATeIbHOCTY KOMITAHUM;

- TIOTYYMUTb JOIOTHUTEIbHBIN UMIY/IbC PasBUTHA OpPraHU3aALMU ITyTeM peann3anyn
IPOEKTOB I10 YIY4ILIeHNI0 OU3HeC-IIpoLeccoB 1 3 PeKTUBHOTO UCTIONb30BAHNS
pecypcos;

- TIOBBICUTD Ka4eCTBO yIpaB/IeH) s KOMIIaHNell B IIe/IOM 1 [IeJIOBOI peryTaluell B
JaCcTHOCTY;

- HOBBICUTD 3P PEKTUBHOCTb IPUHATHUA U Peann3al[uy YIPaBIeHIeCKIX PelleHN
Ha OCHOBe BHYTPEHHETO ay/iuTa [IeJIOBOII pelyTalluy 1 MOHMTOPUHIA KadecTBa
yIpaB/IeHNS;

- TIOBBICUTD IIPO3PAYHOCTD CUCTEMBI yIIpaB/IeHN A ITyTeM aHa/I13a, yCTPaHeHU A
HoTepb, GOPMIUPOBAHM S HETIPEPHIBHOTO ITOTOKA.

OpHMM U3 CIocOo60B MHTErpaluy IPOLECCOB YIIPaBIeHNUs KOMIAHMEI U [IeTI0BOI
pemyTanmeit sBsAETCS CO3[aHMe ONMpefe/ieHHO 6a30BOJI MOMe/N, KOTOpast HOMONHIET-
Cs1 KOHKPETHBIMU IIPOLieCCaMyl M3 COOTBETCTBYIOLIMX HpefMeTHBIX obmacreil. AKIEHT
Ha aHA/INM3 YIPaBIeHMs [e/IOBOJ pelyTalyeil CBsA3aH ¢ 0OBEKTUBHON HEOOXOAUMOCTHIO
pasBUTMA KOMIIAHMM, AKKYMYyAMpys BHUMaHME K Hell CO CTOPOHBI KIMEHTOB WIU
MHBECTOPOB. 3HAYMTENbHblE  MHBECTUIIMM B YIpaB/leHUe [e/I0BOM permyTalueit
HeICTBUTENIBHO MOTYT OBITh peaqn30BaHBI TOTBKO B TOM CIydae, €C/IM OHM CO3HAI0T
H006aBIeHHYI0 CTOMMOCTD. B KOHEYHOM UTOTe 9TO OTPA3UTCs Ha Ho/ee BHICOKMX IjeHaX Ha
TOBAapbl ¥ YCAYTU IPEIPUATHUSA, MOBBIIEHNN CTOMMOCTY aKIMil Ha (OHIOBOM PBIHKE,
CHIDKEHWM TIPOLIEHTHBIX CTABOK 110 KPEUTY, U OY/ieT 9KOHOMUUIECK 1Ie/IecO0OpasHo.

OCHOBHOIT TPUHLMUI - HEOOXOAVMOCTb YETKOTO OINpefe/ieHNs lielell BHepeHMs
VHTETPUPOBAHHOI CUCTEMBI YIIPaBJIeHNU s, KOTOpPasd, B CBOIO OYepefib, OIpefe/sieT HOBbIe
HOJXOAbL ¥ CTAaHAAPTHL. B upeane, epexTBHas 1ie/Ib — OPMEHTUPOBAHA Ha JOITOCPOUHBIIT
pesy/bTaT, HOAKpeM/IeHa [EHHOCTAMY KOMIIAaHUY U He IPOTUMBOPEUYUT BUSUU U MUCCUML..

Tonbko cobmofeHne 3TUX yCnoBuit obecrmednt 3(PQPeKTUBHOCTD BHEPEHN
VMHTETPUPOBAHHOM CHCTEMBl YIIpaBl€HMUs, OPMEHTUPOBAHHON Ha COBpEMEHHbBIE
TeH/IEHIIMY MeHeI)KMeHTa. B 3TOM ciyyae Takye IPMHIMIIBI YIIPABJIE€HUA [e7I0BOII pe-
ImyTanuel, KaK TEeXHOJIOTMYECKUIl M CUCTEMHBIN IOLXOH, JUAEPCTBO PYKOBOAMTENS,
a Tak)Xe BOBJIEYEHNE COTPYAHMKOB B OOIIYI0 CHCTEMY YIIpaBIeHUs KOMIIaHUEIL.

B coBpeMeHHOII cucTeMe yIpaBleHUsA NPEANPUATIEM He CTONBKO TOBApbl U Ij€HbI
KOHKYPUPYIOT, CKOIbKO BHYTPUOPraHU3AI[IOHHbIE OTHOLIEHM S, Ka4eCTBO OOCITY>KMBaHN
K/IMEHTOB M peryTalusl ABJSAITCA CaMBIMM BaXKHBIMU PeIyTaluooOpasyommuMn
¢dakropamu. CerogHs pabora mo (GOpPMUPOBAHMUIO, TOAKEP)KKE ¥ OINTUMU3ALUU
XapaKTePUCTUK peNyTaluy BefleTCs He TONDbKO /Il KOMIIAHMII M YaCTHBIX JIMI, HO U
IJIsL TOCYHApCTB, a TaKXKe PETMOHOB CTPaH M Mupa. [mobanmusanns peIHKOB U [eTOBOIL
HPaKTUKY, pasBUTUe [700aNbHBIX MHGOPMALMOHHBIX KOMMYHMKAI[UIL, MOII[HbIE
CHCTeMbl IOAIIEP>KKM MPUHATHSA PellleHNI IPUBENM K Pe3KOMY YBeIMYeHNIO 3HAYMMOCTHI
paboTbl Bce OONMBIIEr0 YNMCIA CTPYKTYP M OPraHM3aLMil [/Is CO3JAHMUS MMUMIXKA 1
BDBICOKOJI [€/I0BOI pemyTanuu. Bpicokas 3HAYMMOCTb PENyTAllMOHHBIX UM MMMJKEBbIX
KOMIIOHEHTOB /I TOAJepXKaHMsI KOHKYPEHTOCIOCOOHOCTM KOMIIAHUM CTUMYIUPYeT
obLIMpHDbIE HMCCIE[OBaHMUs Ha OOO3HAYEHHYI0 TEeMY. MHOTOYMCICHHbIE MCCIE[OBAHN
MOATBEP/’KAIOT, YTO PENyTalys - 3TO pPeajbHbIil aKTUB KOMIAHUM. ITO KauyecTBO
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OCHOBAHO Ha €T0 CIIOCOOHOCTY CO37JaBaTb NOMONTHUTENbHYIO aKIIMOHEPHYIO CTOMMOCTb.
[TosToMy Temepb MHBECTUIIMN B €TO PasBUTNE CTAHOBATCSA YIpaBlAeMbIMU. PemyTtanysa
TaK)Xe SB/AETCS IMPEIMETOM OMP>KeBbIX KOTMPOBOK. CerofHsi OCHOBHOI TOBap Ha
MUPOBBIX O6upxax (Hanpumep, NASDAQ) - 3To He IPOCTO aKLMsI BBICOKOTEXHOIOTMIHOI
KOMIIAHUY, HO e€e MUK U YPOBEeHb OOILIeCTBEHHOTO JJOBEPMs K €ro MpUObUIbHOCTH [3].

3. BbIBOAbI

Penyraumsa - sto Gosmee CTaGUIBHBIN aKTUB, 4eM COOCTBEHHOCTb. CTOMMOCTD
MaTepMaNbHBIX aKTUMBOB KpaiiHe HecTabunbHa. O6 3TOM CBUAETENBCTBYIOT OIYTHMbIE
KomebaHMA IleH Ha pasIMYHBIX pBIHKaX. B obmacTm pemyTraumm cuTyanus WHaA.
VsMeHeHMA B CTOMMOCTM peNyTalMyi HE CTONb 3HAYMTENbHBL: CTOMMOCTb peIyTaluu
OTHOCHUTETBHO MeJJIEHHO HaKaIlJIMBAETCs, HO HE MOXKET MICYESHYTD B Of[HO U TO XK€ BPeMH.
HccnenoBaHus, IpoBefieHHbIE B 3TOI 06/1aCT, TOKA3bIBAIOT, YTO PNy TaIlVA 0becrednBaeT
20%, 50% u maxxe 80% aKLMOHEPHON CTOMMOCTU. B TO >Xe BpeMsA CHU’KeHMe MHJEKca
permyranuy Bcero Ha 1% J[jaeT CHMIKEHHMe €ro PBIHOYHON CTOMMOCTM cpasy Ha 3% [4].

Penyraunsa opmentupopaHa Ha 6ynymee. IIpexxge Bcero, Ha JONTOCPOYHBIE LIS,
KOTOpbIe CTaly OCHOBOJ pemyrauuy Kak ¢akropa cromMmoctu. bes ycroirumsoro,
CHICTEMHOTO HapalliMBaHMUA M YKPENJIEHMS PelyTalMIOHHOTO Kal}Tajla HEBO3MOXHO
TOBOPUTD O CTPATETMIECKOM ITy T PasBUTHM A KOMIIAHWM, TO ECTD O €€ IIEPCIIEKTUBAX B IIETIOM.
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AHHOTaUUA: B 0anHOll cmambve Uccied08aH nU3uHe Kax 3PPekmusnviti Mexanusm GuHancuposa-
HUS Npoyecca UHHOBAYUOHHO20 PA3BUMUS POCCUTICKUX NPOMBIULTIEHHBIX Npednpusimuii, PyHKyuUO-
HUPYIOULUX 8 YCTIOBUSX IKOHOMUUECKOL! U NOIUMUYECKOTi HecmabunvHocmu 8 cmpare. Paccmompen
npouecc UHHOBAUUOHHO20 PA3BUMUS, NPedCcmAaBAsOuULL co60tl, onpedensouuil paxmop dopmu-
DPOBAHUS IKOHOMUUECKOTI 6€30MACHOCMU NPednpusmuil npouzeoocmeenHoti cepol. IIpednoxeHvi
pexomenOayuu, HanpasneHHvle HA NOBbIUEHUE IKOHOMUUECKOT 0e30NACHOCMU NPeOnPUSMUT HA
0CHOBE UCNONL308AHUS TU3UHZA.

KnioueBble cnoBa: urHosayuoHHoe passumue, IKoHOMUYECKAS 6esonacHocmo npeanpuﬂmuﬂ, JIU3UHZ,
giuHchuposaHue, MexXaHu3m nu3uHea

BBEAEHUE

HpOMbILLU'IeHHbIe npegnpmuATNA  ABIAITCA  OCHOBOIIONMAralmiM  371€EMEHTOM
pOCCI/IﬁCKOIU/I 9KOHOMMKM, IIO3BONAIOIMNM COXpaHATb UM YBEIMYMBATh COLIMAIbHO-
9KOHOMMYECKOE 6nar0nonyq1/[e. B cBAsK ¢ 3TMM 3KOHOMMYECKass 6€30MMacHOCTD JTaHHBIX
CY6’beKTOB 9KOHOMMKM — IIPpMOPUTETHAA 3aja4da rocyJapcTna, B 0CO6EHHOCTU B YCnoBUAX
(bMHaHCOBO-SKOHOMI/I‘IeCKOFO Kpusnuca 1 TeOnOMMTNIECKNUX np06neM.

O,E[HI/IM 3 OCHOBHBIX JJIEMEHTOB CTpaTETUN obecreyeHnss SKOHOMMYECKOI
6e30ImacHOCTHI Hpe,[[HpI/IFITI/HZ BPICTYIIA€T JVHHOBAaIlMOHHAA  IIOJINTUKA, KOoTOpas
HallpaB/IeHa Ha CTUMY/IMPOBaHME WMHHOBALIMOHHOIO pa3BUTUA Ka)K,E[OIU/I [S1878:078085)
IIpeaNpMHNMATENDCTBA. O,E[HaKO IIOIIBITKN Hpe,[[l'IpI/IHTI/If/I B peann3any MHHOBAaIlMOHHBIX
IIPOEKTOB 6e3 HaKOIIIEHU s MHHOBALIMOHHOI'O ITIOTE€HLMa/Ia MOTYT IIPUBECTU K Pa3OPEHUIO
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Abstract: Leasing as an effective financial instrument for the innovative development of the Russian
industrial enterprises under conditions of aggravation of world financial and political crisis has been
investigated in this article. The process of innovative development as the main factor of economic
security of industrial enterprises has been studied here. A number of proposals to increase economic
security of industrial enterprises by means of leasing are presented here.

Keywords: innovative development, economic security of the enterprise, leasing, financing, leasing instru-
ment
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VIV 3HAYMTEIbHOI IIOTepe PeCcypcoB IpefnpuATHA.

OG6HOB/IEHIIe OCHOBHBIX CPE[ICTB — 9TO Ba>KHBII 9/IEeMEHT CUCTeMbl (POPMUPOBAHNS
MHHOBAIIMOHHOTO IOTEHI[Mala IpefNpyUATHA, KOTOPBIil B IEePCIHeKTHBE MOTOKNUTETLHO
BO3/ICJICTBYET Ha IIPOLieCcChl MHHOBAI[MOHHOTO PasBUTUA CybbekTa skoHoMuku. Ho pea-
NM3anusA HoJ0OHOTO Pofa MEpONPUATIIL TPpebyeT 3HAUMTETbHBIX (PMTHAHCOBBIX PECYPCOB.
PemreHnem gaHHOI TPO6IeMbI MOXKET CTaTh MCIIONb30BaHMe TU3MHIA, KOTOPBII IIPU3HAH
3¢ GeKTUBHBIM UCTOYHUKOM (HMHAHCUPOBAHMS KM TaIbHBIX BIO>KEHNUII BO MHOTX CTpa-
HaX U MMeeT psJl, KaueCTBEHHO BBLIJE/NAIIINX ero, IPerMYIIecTB.

WHHOBALIMOHHOE PA3BUTUE KAK OCHOBA SKOHOMUYECKON
BE3ONMACHOCTU NMPOMBbILWJIEHHOIO NPEANPUATUA

Ha coBpemeHHOM aTame pasBUTHS POCCUIICKON SKOHOMUKU C 0Cc000i OCTpOTOI
crouT mpobrema obecredeHNsI HAIMOHATbHON 0€30IIACHOCTM KaK TOCY[AapcTBa, TaK U
OT/Ie/IbHBIX XO3AMCTBYIOLINX CYOBEKTOB, YTO OOYCIIOBIEHO BHELIHNMMM ¥ BHYTPEHHMMU
HOTUTUYECKIMI ¥ COLMaTbHO-9KOHOMMYecKyMI (pakTopamu. HeoTbemmeMoit cocTaBHOI
YacThI0 HALIVIOHA/IBHON (€30IIaCHOCTH SB/IAETCS SKOHOMMYecKas 6e30IMacHOCTb.

OKoHOMMYecKast 6e30MacHOCTb TOCYHApCTBa OIpefesieTcss YPOBHEM pasBUTHUSA
IPOU3BOJUTE/IBHBIX CUI M  COCTOSIHMEM COLIMATbHO-9KOHOMMYECKMX OTHOIIEHMUIE,
pasBUTVMEM HAyYHO-TEXHMYECKOrO Iporpecca 1 MUCIIONb30BAHMEM €r0 HFOCTVDKEHMIT
B HAlMIOHAJIbHOM XO3SICTBE, BHELIHEIKOHOMMYECKVM OOMEHOM M MeXYHapOXHOI
o6cTaHoBKOII [1]. OHa HAIIPAMYIO 3aBUCUT OT 9KOHOMIYECKOI 6€30I1aCHOCTIE POCCUIICKIX
HpenpuATuil. B CIOKMBIINXCSA YCTOBUAX POCCUICKMM IPESIPUATUAM HEOOXOLUMO
OBICTPO afjalITUPOBATLCs, NPOBECTM IOMCK afeKBaTHBIX peIIeHNiT, KOTOpble OyAyT
HaIIpaB/IeHbl Ha CHIDKeHNe BOSHUKIINUX IIepejl HUMU yTPO3.

OcHoBHBIMM yrpo3amy Aasi 3¢ (eKTuBHOro (GYyHKIMOHMPOBAHUA CYOBEKTOB
9KOHOMMKM P® B HACTOALIMII MOMEHT SIB/IAIOTCS BBICOKMII YPOBEHb M3HOCA OCHOBHBIX
CPEJCTB, TEXHOJIOIMYeCKOe OTCTaBaHMe, HexBaTKa (MHAHCOBBIX PECypCOB, OTCYTCTBIE
AManora MeXAy 3 IMaBHBIMM CyObeKTaMy WHHOBALMOHHOTO pPa3BUTMS CTPaHBI
(rocymapcTBo, OmsHec, HayKa). DTM BO3pacTaloljye Yrpospl MOCTABMIM Ha TIpaHb
BBDKVBaHM I MHOXKECTBO IIPEAIPUHIMATENbCKIX 0OpasoBanmii PO.

PeuteHneM CIOXMBIIENCS CUTYyaliMM MOXKeT CTaThb CTUMY/IMpPOBaHMe Ipolecca
HOBBILIEHNSI YPOBHS SKOHOMMYECKOVl 0e30MacHOCTY IPEeANpUATHIL, B UYaCTHOCTH
IPOMBILUIEHHBIX.

OKoHOMMYecKast 6e3omacHoCTb mpeanpusatus (IBII) mpepcrapser co6oi cOCTOsAHIE
Hanbomee 3((GeKTUBHOTO MCIONB30BaHNs PECYPCOB [JIA IpPefOTBPALleHUsI YIpo3 U
obecniedeHNs CTabMIbHOTO QYHKIVOHMPOBAHMS IPeANpUATH [2].

YpoBeHb 9KOHOMMYECKOI 6e30IIaCHOCTY IPEeAIpUATUA — 3TO OAVH U3 OCHOBHBIX
nokasateneit OBII, ero MOXXHO OIpefieNTb KaK OLIEHKY COCTOSHMS MCIIONb30BaHMS
BHYTPMOPIaHVM3ALMOHHBIX ~ PEeCYpCcOB IO  KPUTEPUSAM YPOBHA  SKOHOMUYECKOIL
6e30macHOCTY TpeRnpuATys. Beicoknit ypoBeHb IBII MoxeT ObITb JOCTUTHYT 3a CUeT
obecrieyeHns1 6e30IACHOCTY OCHOBHBIX ee (PYHKIMOHANBHBIX cocTaBmsoimx. K Hum
oTHOCAT [3]:

o ¢uuaHCOBYIO;
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e TeXHUKO-TeXHOJIOTMYECKYIO;
*  VMHHOBALMOHHYIO;

s MHTE/UIEKTYaJIbHYIO ¥ KaJpOBYIO;
e  MONMUTUKO-TIPAaBOBYIO;

e 9KOJOTMYECKYIO;

«  uH(pOPMALUOHHYIO;

s CUIOBYIO.

[To MHeHMIO 9KCIEPTOB, MpobIeMa HU3KOTO YPOBHS 9KOHOMMYIECKOI 6e30IacHOCTH
- 3TO, MpeXxJie Bcero, HeadpdeKTUBHAS NHHOBALVOHHAS M MHBECTUIMOHHAS MOMUTHKA.
KOHKYpeHTOCIIOCOOHOCTh  CyObeKTa 9KOHOMMKM B OOJNBIIENl YacTM 3aBUCUT OT
MHHOBAL[MIOHHOTO PasBUTMUSA, YTO MOATBEPKJAET OMBIT MUPOBBIX cTpaH nuaepos (CIIIA,
Kurait, Sdnoums, psap crpan EC), TeMmpl aKTMBHOTO POCTa KOTOPBIX OOGOCHOBaHBI
CTUMYIMPOBaHNEM WHHOBAUMOHHBIX IpoueccoB [3]. Hampumep, B CIIA uncio
«MHHOBAI[MOHHO aKTUBHBIX» MpPeANPUATUI COCTAB/IAET He MeHee 1/3 BceX MpeAnpuATuit
NpOMBIIIZIEHHOCTU. [/ cpaBHeHMA , IO #aHHBIM Tockomcrara ceropgusa B Poccunm
«MHHOBAIIMOHHO aKTUBHBIMI» ABJIAIOTCS He 607Iee 6% BCeX IPOMBIIIIEHHBIX ITPE I PUATIIL
[2].

VlnHoBauyen ABNAETCA KOHEYHBINI Ppe3y/NbTaT BHEPEHMs HOBLIECTBA C L€/IbIO
U3MeHeHUs1 O00DbeKTa yIpaBlAeHUs] ¥ IONYYeHUs OSKOHOMMYECKOTO, COLMAIbHOrO,
9KO/IOTUIECKOT0, HAyYHO-TeXHIYECKOTO WM [PyTroro Bupaa s dexra [4].

Cornacno ®enepasbHOMY 3aKOHY O BHeceHUM M3MeHeHUi B DefepanbHbIN 3aKOH
«O HayKke M TOCY[JapCTBEHHO}I Hay4YHO-TEXHMYECKO monuTtuke» Ne 254-O3 ot 21 urona
2011 roma, MHHOBAIL[MA - 9TO BBEJIEHHBIN B ymOTpeOleHMe HOBBII WM 3HAYUTETBHO
YIy4IIeHHBII TPOAYKT (TOBAp, YCIyra) UK IPOLecC, HOBbII METOJ IIPOMaXK M/IM HOBBII
OpraHM3AL[MOHHBI METOJ, B [€MOBOJl IPaKTUKe, OpraHM3aUMu pabourMx MecT MIM BO
BHELIHUX CBA3AX [5].

VIHHOBaIIMOHHOE pa3sBUTME — 3TO LieIb PeaNM30BAHHBIX HOBIIECTB, TO €CTb OHO
mpefcraBinsfer coboit GopmMy MHHOBaLMOHHOTO mporecca. OfHAKO MHHOBAIIMOHHBIM
pasBUTMEM ABIAETCA He TONbKO MHHOBAI[MOHHBIN IPOLECC, HO M PasBUTHE CUCTEMBI
($akTOpOB M YCIOBMUIL, HEOOXOAMMBIX JIJISl €T0 OCYILIeCTBICHN s, TO €CTh NHHOBAI[MOHHOTO
MOTeHIMana.

VIHHOBaIMOHHOE pa3sBUTME MOXXHO Pa3/ie/IMThb Ha 2 OCHOBOIIONATAIOIIMX 37eMEHTa
(pmc.l.): peanmsalus MHHOBAIOHHBIX IIPOEKTOB M pasBUTME WHHOBAIMOHHOTO
noteHnyana. Ilpy 3ToM B MHHOBALMOHHDII TOTEHI[MAT BXOZUT PAJ, K/TIOUEBbIX 971EMEHTOB:

e  IIPOU3BOJCTBEHHO-TEXHOTOTMYECKUII;
. Hay4YHO-TEXHMYECKIIL;

o (pmHAHCOBO-9KOHOMMYECKUIL;

e KanpoBBlil 1 Ap [6].
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MHHOBaIIMOHHOE pa3BUTHE

Peanuzarnms MHHOBaIMOHHBIHI
WHHOBAIMOHHBIX ITPOCKTOB MOTEHIHAIT

TIDOU3BOIICTBEHHO-TEXHOJIOTHUYECKHUIN TTOTESHITHAIT
HAVYHO-TEXHHYECKHN TTOTSHIIHAI
(hHHAHCOBO-YKOHOMHUYECKHUIT TOTEHIIHATT
KaﬂpOBbIﬁ M JIp. IOTCHUIHAAJIBI

PucyHok 1: CTpyKTypa npoLecca MHHOBALMOHHOIO pa3BUTUA NPeAnpUATAA

BcBs3M cOTUM, afeKBATHBIM peLleHIeM [/ TPeAIPUATIAS B 00/1acTI MHHOBAIVIOHHOTO
pasBuTHs OypeT HapaljuBaHMe VHHOBALMOHHOTO MOTEHIMANa C LielbI0 ITOCIefYIoLeit
GecrpepbIBHON pealn3aliuyl MHHOBALMOHHBIX [IPOEKTOB. B MHOM Ciydae IpefupusTIIO
MOX€T He XBATUTb PECYPCOB, BCIEACTBIE YeT0 OHO MOXKET CTATh HEXM3HECIIOCOOHBIM.

OnHMM U3 HaOpaBAeHMII CTUMY/IMPOBAHMS HApAIMBaHMA MHHOBAIVOHHOIO
HOTeHI[Ma/la SIBIseTCs OOHOB/IEHNE OCHOBHBIX CPECTB IPEANPUATHUSA, YTO IIO3BOJISIET
CO3/aTh 3ajie/I /15 Ha/IbHEJIINX IIaroB Ha Iy TH IIepeXOfia K KOHLEIIINY MTHHOBAIVIOHHOTO
pasButus [6).

CormacHO MHEHMIO 9KCIIEPTOB, COCTOSIHME OCHOBHBIX CPENCTB POCCUICKUX
HOpeANpUATUII — IUIa4ueBHOe, 4YTO IOATBEPXAalT pHaHHble QDefepanbHON CIyXObI
rOCYZapCTBEHHON CTaTUCTUKM (Tabm.1.).

Ta6nuua 2: CocTosiHue ocHOBHbIX poHaoB PO, 2008-2015rr. [7]

Togsr
2008 (2009 |2010 2011 2012 2013 2014 2015

ITokasarenp

BBop B genicTBue
OCHOBHBIX CPEJICTB | 5744847 | 6356223 | 6275931 | 8813314 | 10338476 | 11160485 [ 10887946 [ 10721081

B P®, MiH.pyb.

% K TIpefbIayIieMy
roay (B comoc. 133,7 | 110,6 98,7 | 140,4| 117,3 108,0 97,6 98,5
LIeHaXx)

Koadpunuent
OOHOBJIEH NS
OCHOBHBIX CpeHCTB
%, (B coIocC. IjeHax)

4,4 4,1 3,7 4,6 4,8 4,6 4,3 3,9
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Koadpunuent
BBIOBITHA
OCHOBHBIX CPEJICTB
%, (B coIoc. 1jeHax)

1,0 1,0 0,8 0,8 0,7 0,7 0,8 1,0

CremneHb M3HOCA
OCHOBHBIX
CpEeZCTB Ha KOHeI]
OTYETHOTO roja, %

45,3 (453 |471 47,9 47,7 48,2 49,4 47,7

B To BpeMms Kak IOKa3aresnb BBOJIa B [IeICTBME OCHOBHBIX CPefICTB Ipeanpustuii PO
UMeeT IIOJIOKUTENbHYI0 HalpaBIeHHOCTb Ha BCeM paccMaTpyBaeMOM Iepuofe (TOTbKO
2014-2015 roppl IOKa3any He3HAYUTEIbHOE CHIKEHIE), CTEIIeHb 1I3HOCA OCHOBHBIX CPEZICTB
Ha KOHell Iepuofia IPOO/KAeT PacTU U MPEBBILIAET CPeJHNUII TIOKa3aTenb CTpaH O10Ka
BPUKC Ha 10-15% [8]. IIpu aToM K09(ppuLMeHT BHIOBITHA OCHOBHBIX CPECTB YCTONYNB
(0,8-1%), a xoaddunment obHoBneHMs ¢ 2012 rofma cHIUKaeTcs, 0003Ha4Yasi BpeMeHHbIe
paMKu HavyaBiueicst B Poccum crarHanyy, nepeniesuieil B pereccuio.

[MaBHBIM OTrpaHMYNUTENEM OOHOBIEHWIO OCHOBHBIX (DOHHOB /IS TpefupUATHS
BBICTYIaeT HeJOCTYIIHOCTb (PMHAHCOBBIX PeCypCOB.

Ha paHHBIT MOMEHT BO3MOXKHBIMM MCTOYHMKAMU GUHAHCUPOBAHMUsI KaIUTATbHBIX
BJIO>KEHUII (B TOM 41C/ie OOHOB/IEHSI OCHOBHBIX CPEZCTB) IPOMBIIITIEHHBIX P PUATUI
SABAIOTCA:

e COOCTBEHHBIE CPEJICTBA;
. 6aHKOBCKUII KPEIUT;
e ym3uHr [9].

JIN3VHT cpeny OPYTUX NCTOYHMKOB KaueCTBEHHO BBIFENAETCSA PAJOM IPEeNMYIIeCTB,
TOKa3aHHBIX KaK MMPOBOI, TaK M OTEYeCTBEHHOJ IIPAaKTMKON. JHAYMTEeTbHBIMMU
COOCTBEHHBIMM CpeACTBaMU JiIA peajyusaliuy KPYIHBIX IIPOEKTOB POCCUIICKYe
HOpeANpUATUS PaCIONaraloT KpailHe pefKo, a MCIOIb30BaHMe OaHKOBCKOIO KpeauTa
OrpaHNYeHO yCyrybeHueM (pUHAHCOBO-9KOHOMMYECKO! KOHBIOHKTY PBI.

JINBUHT - SOOEKTUBHAA ®OPMA OMUHAHCUPOBAHWA NPOLIECCA
MHHOBALMOHHOIO PA3BUATUA MPOMbILWWNIEHHOIO NPEANPUATUA

Cormacuo QegepanbHoMy 3aKoHY OT 29 oKkTs16pst 1998 1. N 164-D3 «O ¢puHancoBOI
apeHfie (IM3MHTe)» «IMSMHT - 9TO COBOKYIIHOCTb 3KOHOMMYECKMX M IPaBOBBIX
OTHOIIEHNII, KOTOpble BOSHUKAIOT B CBSI3M C peanusalyell JOrOBOpa IN3UHIA, B TOM
4ucie npuobpereHmeM IpefMeTa NM3MHTA. JJOrOBOPOM JIM3MHIA SIBIASETCS [OTOBOP,
B COOTBETCTBUU C KOTOPBIM JIM3MHIOfaTeNb 00s3yeTcs mpuobpecT B COOCTBEHHOCTD
yKasaHHOe JVM3MHTONONydYaTeJleM MMYIIeCTBO y BBIOpAaHHOrO MM IpogaBua (BbIOOp
MMYIIECTBA ¥ IOCTABIIVMKA MOXXET OCYILIeCTB/ISITh JIM3MHIOfATENb) UM IIPESOCTABUTD
JIM3MHTOIIONYYaTelI0 3TO MMYLIECTBO 3a IUIATY BO BpeMEHHOe BlIaJieHNe U MO/Ib30BaHMe»
[10].
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K oCHOBHBIM IperMyIecTBaM IM3MHIA MOKHO OTHECTIL:
OTHOCKTENIPHO TIPOCTas IpoLieAypa 0OPMIEHNSL.

B03MOXXHOCTb JOITOCPOYHBIX CHeMOoK (Ho 10 reT).

B03MOXXHOCTPB UCIIONTBb30BaHMA MeXaHU3Ma YCKOPCHHOIZ aMOpTU3anum.

Ll

HJIC no nM3MHTOBBIM ITaTe)XXaM IPUHMMAETCS K BBIYETY B COOTBETCTBUM C
rpaMKOM IUIaTeXXeil.

5. JIM3MHTOBBIE IIATEXXM B IIOTTHOM O00'beMe BKIIOUAIOTCS B Ce6eCTOMMOCTD, CHIDKAS
Hajoroo6naraeMyio 6asy.

6. OtcyTcTBUE HEOOXOIMMOCTI B 0OeCIIeIe NN CAEIKY 3a/I0TOM, TaK KaK IPefAMeT
JIM3VMHIA BBICTYIIA€T 3a/I0TOM.

7. BraronpusATHOe BIVsHME Ha SKOHOMIYECKIe [OKa3aTe/y IpesnpusaTus (mpegMer
JIM3VIHTA Ha BeCb MIEPUOJ, CE/KY HAXORUTCS Ha OajTlaHCce MUMSMHIOfATeNIs, He
nepesarpysxas o6s3aTenbCcTBaMy HanaHc Mu3nHrononydarens) [11].

MexaHu3M nMusnHra s PeKTUBHO UCIIOTb30BATh /11 0OHOBIEHNU A TPOV3BOJCTBEHHO-
TeXHMYeckolt 6aspl ¥ (UHAHCMPOBAHMA IIpoliecca CO3JaHUA WHHOBAIL[MOHHOM
MHQPACTPYKTYpHl MpefupuATHA (YaCTMYHO HapallyBas MHHOBAI[MOHHBI ITOTEHLIMA
HpefIpUATHUA), YTO MO3BOTUT CO3MjaTh YHAAMEHT [ UHHOBALVOHHON HeATeNbHOCTU
U BBICBOOOANTb COOCTBEHHBIe (MHAHCOBBIE PECYPChl, KOTOpble Hambosee 3¢ deKTNBHO
MICIIONIBb30BATh J/Is GMHAHCUPOBAHM S MTHHOBAI[MOHHBIX IIPOEKTOB MPEAIPUATAA.

PaccmoTpuM mpomecc BIMAHMA WCIONb30BaHMA IM3VMHTA [ CTUMYIMPOBAHMA
VMHHOBAL[MOHHOTO pPa3BUTUA Ha (QopMMpOBaHNME SKOHOMUYECKOil 6e30macHOCTI
IpeRnpUATUs U300paXkeHHBIIT Ha pUC.2.

Hcnonb30Banue TU3MHTa

vy

OOHOBJICHHE MTPOU3BOICTBEHHO-TEXHUYCCKON 0a3bl

BricBoOOKIEHHE COOCTBEHHBIX Co3aanue OCHOBBI IS
JICHE)KHBIX CPEJICTB MHHOBAIIMOHHOTO PAa3BUTHUS

~N 7

M HHOBAaIIMOHHBIH MOTEHIINAT

Peanuzanus
MHHOBAIIMOHHBIX
| HPOEKTOB

CHIKeHHE TeXHHYECKOH 1 TeXHOJIOTHIECKOI OTCTAaNIOCTH
IToBbInIeHNe KOHKYPEHTOCIIOCOOHOCTH NMPEANPUATHH H IPOYKIIHI
JluBepcudukarus HCTOYHUKOB (PUHAHCUPOBAHUS

vV v

DopMHIpoBaHUE BEICOKOTO YPOBHS SKOHOMHYECKOH 6€30MacHOCTH NPEANPUATHS

PI/ICVHOK 2: BnuAHne ncnonb3oBaHnA NMU3NHIa Ha SKOHOMUNYECKYIO 6e30MacHOCTb
NPOMbILWNEHHOrO NpeanpuAaTnA
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JaHHas cxemMa OTpakaeT OTHE/MbHBIN 37€EMEHT CUCTeMbl GOPMMUPOBAHNS BBICOKOTO
yposHs IBII.

VI3 paccMOTpEHHOrO CrefyeT, YTO HEOOXORMMBI MeEPBI CO CTOPOHBI FOCYAAPCTBA 110
AaKTMBM3ALMM WCIIONH3OBAHMS JIM3MHTA NPOMBINUIEHHBIMY HPERNPUATUAMY B IesIX
dbopMupoBaHNUA WMHHOBALMOHHOTO NOTeHI[Mana OU3HeC-efUMHUI] [JIs LajabHeNIIero
MX MHHOBAI[MOHHOTO PasBUTKS ¥ (GOPMMPOBAHMS BBICOKOTO YPOBHS 9KOHOMMYECKOIT
6e3omacHOCTM (PUHAHCOBOI M TEXHUKO-TEXHOMTOTMYECKOIT).

3AKJTIOYEHUE

TakuMm 06pasoM, MOKHO pe3lOMMPOBaTh, YTO NUSUHT ABNATCA 3()HEKTMBHBIM
MHCTPYMEHTOM GMHAHCUPOBAHMA IPOLlecCa MHHOBAIIVIOHHOTO Pa3BUTVA IPOMBIIIIEHHBIX
OpefupuATHl,  QYHKIMOHMPYOIIMX B YCIOBUAX  9KOHOMMKO-TIONMMTUYECKOI
HecTabmnbHOCTH. Ero wmcmonb3oBaHme IIONOXUTENbHO BIMAET Ha (QOPMUpPOBaHUe
9KOHOMMYECKOJ 6e30IIaCHOCTY MPEANPUATAA. B CBA3Y ¢ 9TUMM aKTyanusmupyeTcs BOIPOC
pasBUTUA pbIHKa MusyHra PO kak ¢akTopa MHHOBAIIOHHOTO PasBUTHUA IPOMBIIITIEHHO-
CTH.
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Abstract: The paper reviews the importance of knowledge transfer for successful open innovation ap-
proach, which assumes that firms can use external informational resources to initiate and accelerate
their innovation processes. The paper is organized as follows: first, it provides an overview of the cur-
rent theoretical approaches to the knowledge transfer with special focus on the open innovation pro-
cesses. Then the importance of the organizational absorptive capacity to enable knowledge exchange
is outlined. Based on a detailed research of the current literature, major firm-level factors to ensure
and support sustainable knowledge transfer within innovation-based companies are defined. The pa-
per closes with an outlook on further research opportunities in relation to the managerial aspects of
knowledge transfer in modern businesses.

Keywords: knowledge transfer, knowledge exchange, learning mechanisms, open innovation.

1. INTRODUCTION

It is obvious, that under the open innovation paradigm knowledge become the funda-
mental driver of sustainable development and competitive advantages of modern compa-
nies. Successful innovation outcomes can be achieved only through effective collaborative
approaches, which integrate both internal and external knowledge that is why nowadays
different techniques and tools of knowledge management are critical to the open innovation
processes. Knowledge transfer is a concept, which can be used to indicate a broad range
of activities to support reciprocally advantageous collaborations between various actors of
innovation ecosystem: research and development institutions, universities, small, medium-
sized and large enterprises, spin-off and spin-out businesses and the public agencies. In the
context of open innovation model the connection between inter-organizational knowledge
conversion and innovation performance is inseparable. Effective knowledge transfer mecha-
nisms provide diverse types of knowledge that might not otherwise be available through the
traditional intracompany information channels.
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UCCNEQAOBAHUE POJINU TPAHCOEPA
3HAHWN B OTKPbITbIX NUHHOBALMOHHDbIX
MPOLECCAX

IOnunsa JlasapeHko

Tocyoapcmeernoe svicuiee yuebroe 3asederue «Kuesckuil HAUUOHANLHOLE IKOHOMU-
yeckuti yHusepcumem umeru Baouma I'emvmana», Kues, YKPAJIHA,
e-mail: lazarenko.yuliia@gmail.com

AHHOTauuA: B cmamve paccmompeno 3Havenue mpanchepa 3HaHuti 0N YCHeuiHo20 6HeOpeHUs
NPAKMUKI OMKPbIMbIX UHHOBALULL, KOMODPAS NPpednonazaem, 4mo KOMIAHUU MO2YH UCHONIb308AMb
BHeUHUe UCTOYHUKY UHPOPMAYUL C UeNbl0 UHUUAUUL U AKCeNepaUUL COOCMBEHHbIX UHHOB8AU-
OHHbLX npoyeccos. Cmamus cmpyKmypuposana criedyouum 06pasom: 60-nepevLx, npedcmasuer 06-
30p COBPEMEHHBIX MeEOPeMUUECKUX N00X0006 K OnpedesieHuto CYuHOCIU U COOePHAHUL Kamezopuu
«mpancep 3HaHUIL», yHUMbIEAs cCneUUdUKy 0mKPbLIMbLX UHHOBAUUOHHBLX npoueccos. Bo-emopuix,
000CH08AHO 3HAUEHUE 0P2AHUSALUOHHOL CNOCOOHOCMU K NO2/IOUAEHUI0 3HAHUY, KAK 8aiKH020 PaK-
mopa, codeiicmsyousezo spdexmusruim npoveccam obmena 3nanuamu. Ha ocnose demanvroeo
AHANU3A COBPEMEHHOL HAYUHOLL TUumepamypoL no npobremamure UCCIe008aAHUL onpedesieHbl HAU-
Gornee sasxHvle OP2AHUIAUUOHHBIE PAKMOPLL, KOMOpble 00ecne4usarm u nodoepiusanm mparc-
ep 3HaHUTI 6 UHHOBAUUOHHDIX KOMNAHUAX. B 3akniouenue cmamou npedcmasnens. HANPABIEHUS
OanvHetimux Uccred08anuil, C6A3aHHble 6 YACHHOCMU C PA3PAbOMKOLL YNPpAaseHHecKux acneKmnos
mpaucdepa 3HAHUTL 6 COBPeMEHHBIX OUIHEC-0P2AHUZAUUAX.

KnioueBble cnoBa: mpancgep sHanuil, 06meH 3HAHUAMU, MEXAHUIMBL 00YHeHUS, OMKPbible UHHO6A-
yuu.
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In spite of knowledge transfer is an important aspect of managing contemporary in-
novation-based organizations the impact of the key factors, which determine the organiza-
tional knowledge transfer process is relatively unknown in the scientific literature.

The main purpose of this paper is to study the knowledge transfer processes in innova-
tive organizations in order to create a basic theoretical framework to manage knowledge and
technology transfer processes, primarily from a company perspective, under the open in-
novation model. This study focuses also on the key factors affecting on knowledge exchange
processes in the innovation-based companies.

2. SUMMARY OF FINDINGS

Open innovation model is highlighted as a significant trend in understanding of the
modern business and innovation environments. It has been marked as the new imperative
for creating and profiting from technology, “the use of purposive inflows and outflows of
knowledge to accelerate internal innovation, and expand the markets for external use of
innovation respectively” [3]. Open innovation model deals with the use of inflows and out-
flows of knowledge to stimulate innovation activity within companies and to increase the
market opportunities for external use of innovation.

In the context of open innovations knowledge is a necessity for successful innovation
activity, for new products and services development. In practice most firms rarely innovate
alone, they operate with other organizations through external knowledge flows. That is why
knowledge transfer can be seen as major tool for open innovation implementation.

In the modern business environment companies often tend to open their innovation
activities, to seek collaboration and to cooperate with external actors (partner companies,
experts, consumers, users, suppliers, local competitors) in order to provide mutual informa-
tional flows, find complementary resources and create innovations. Alliances, partnerships,
outsourcing and subcontracting as forms of interfirm cooperation in innovation develop-
ment processes have become more usual in the present-day globalizing markets. Open in-
novations are based on the knowledge that already exists in the companies, as well as on the
knowledge, that can be acquired from different sources out the firms in the form of explicit
or tacit knowledge. As pointed out by Ragna Seidler-de Alwis and Evi Hartmann, “to achieve
innovation success a smooth interplay between tacit knowledge and innovation manage-
ment is required” [9].

Knowledge creation is undoubtedly a key element of the interactive innovation pro-
cess model. Modern companies create, transform and use information to generate new ideas
through organisational learning mechanisms. This broad range of knowledge exchange activi-
ties enables the business to develop new skills and competences, to design new products and
services, and, in general, to improve its organisational effectiveness. So, from a managerial
point of view, knowledge exchange processes and innovation performance of a company are
closely tied. First of all, they both require a high-trust organisational culture with transparent
communications environment where people are willing and are allowed to be innovative, to
absorb, exploit and share their personal knowledge. Knowledge exchange improves decision-
making, enables organizational learning, facilitates cooperation and networking and promotes
innovation. A company needs to renovate and enrich its knowledge base to be sure that current
informational base is not obsolete for the development of innovation products and services.
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Knowledge management, particularly such major aspects as knowledge sharing and
knowledge exchange, significantly influences open innovation model implementation in
business sector. However the creation, acquisition, transformation and transfer of implicit
or tacit knowledge still remains the “black box” from a managerial perspective. In the cur-
rent literature the role of formal knowledge and technology transfer mechanisms such as
patenting and licensing has been broadly highlighted, while informal mechanisms regard-
ing both tacit and explicit forms of knowledge still remain unclear. It is necessary to under-
stand, what kind of knowledge is needed during the different phases of innovation process.
Firstly, the attention should be paid on the knowledge transfer process, its structure, main
stages and their characteristics. Secondly, the knowledge needs of the company should be
analyzed according to the various stages of the innovation process, taking into considera-
tion the type of knowledge and the level of its importance.

There are several approaches to describe the knowledge transfer process. In the scien-
tific literature knowledge transfer in an organizational context is defined as the “process,
through which one unit (e.g., group, department or division of an organization) is affected
by the experience of another” [2].

According to the definition, given by Independent Expert Group on Open Innovation
and Knowledge Transfer of the European Commission, knowledge transfer process is “a con-
cept, used to describe the flow of (scientific) knowledge between research organizations
(including universities and public research organizations) and business, with the objective
of creating socio-economic impact through promoting better use of the (public) research
base” [4]. Within interaction links between research and business sectors knowledge trans-
fer is a complex structured both scientific and technical process that involves many differ-
ent actors — academic institutions, enterprises, governmental agencies and municipalities,
and communities. Therefore, the knowledge transfer can be understood as a mechanism
through which knowledge can be transmitted between various actors of a process (knowl-
edge provider, knowledge recipient, knowledge broker, knowledge “seeker”). It important
to emphasize, that nowadays in terms of interactive innovation process models the concept
“knowledge exchange” is used instead of “knowledge transfer” to reflect the fact that the
flow of knowledge is not one-dimensional process and covers not only direct links between
research sector and industry sector, but various mutually beneficial interactions between
different actors of innovation ecosystem - academic institutions, universities, enterprises,
governmental agencies and communities [4].

“Knowledge can be transferred by moving technologies, people, or structures to an
organization, or by modifying people (e.g., training), technology, and the structure of the
recipient organization”, as pointed out by Linda Argote [1; 8]. In the context of open innova-
tion systems, knowledge transfer focuses on the acquisition, use and transformation of indi-
vidual and (or) collective knowledge at an organization level to increase its competitiveness
through innovation performance.

The degree, in which a company is capable to capture knowledge, depends on its ab-
sorptive capacity [8]. Absorptive capacity relates to a firm’s ability to recognize, explore,
transform and apply external knowledge. Under the open innovation paradigm this capa-
bility focuses on knowledge acquisition. Therefore, the resulting absorptive capability of a
firm can be a key factor of its successful innovation performance. From a managerial point
of view, if potential open innovation capabilities are improved, external knowledge will be
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easily identified and acquired in order to adapt the firm’s strategy to the changing business
environment. New ideas and knowledge can be transferred through direct individual in-
teractions or ties with external actors by bringing new creative experience into the firm or
exchanging information flows between the firm’s employees and external partners. For each
level of innovation openness and absorptive capability, the firm should build its own adap-
tive management structure and be able to change it over time [6].

Open innovation model requires higher involvement of external actors in an organiza-
tion’s innovation process. In order to absorb and exploit external capabilities and knowledge
into a company’s innovation process, the firm needs to be open, flexible and adaptive and
allow knowledge to flow selectively inside and outside the organization.

As pointed out by Ileana Hamburg, in contemporary globalizing markets cross-border
knowledge transfer is a crucial prerequisite for effective innovation performance. Cross-
border knowledge transfer can be interpreted as “the process that enables one actor in the
innovation ecosystem to benefit from either explicit or tacit knowledge, held collectively or
individually by other actors” [5].

The knowledge transfer can be considered as complex process that depends on actors’
characteristics, tools, tasks and types of knowledge. Knowledge to be transferred could be
embedded in people (human capital), processes, methods, relationships (social interactions)
or elements of business environment. Based on the research of knowledge transfer processes
[2; 7; 10], the ability to acquire, transform and transfer knowledge effectively in an organiza-
tion can be supported and enhanced by such major firm-level factors:

o aflat flexible and adaptive organizational structure with less hierarchy and bureau-
cracy;

o ahigh-trust corporate culture where knowledge transfer interactions between indi-
viduals, groups and divisions are open and transparent;

o apersonal motivation of employees to share their experience and knowledge with
others, their willingness to take part in the knowledge transfer processes;

o awell-structured informational networks and communication channels, which
enables employees to deposit, share and enrich current knowledge base;

o alearning strategy whereby companies actively use the “outside-in” learning
mechanisms and develop the process of acquiring, capturing, sharing, assimilating
and using external knowledge in their operational performance.

According to the literature review, the effectiveness of knowledge transfer is influ-
enced by key organizational factors such as structure, culture, technology, business strategy,
leadership, training and education, human and social networks. But, for the most part, to
provide framework for beneficial knowledge transfer, companies have to focus on the hu-
man-related factors and create favourable conditions for transparent interactions between
“provider” and “recipient” of knowledge within an informational network. Every business
organization has a unique dynamic environment and there is no standard set of managerial
tools and mechanisms for successful knowledge transfer process. Therefore, there is no all-
purpose knowledge transfer strategy that is effective for all companies in all market condi-
tions, so it is important to define clear knowledge transfer objectives and choose a manage-
rial knowledge transfer strategy given the level of the organization’s absorptive, desorptive
and transformative capacities.

159



160

LEMIMA 2077, 20-22. April 2017. Belgrade, Serbia

3. CONCLUSIONS

Nowadays comprehensive knowledge transfer mechanisms become essential to suc-
cessful innovation performance for any organization. A high level innovation capability
can be achieved when there is a total process of scanning, collecting, organizing and trans-
ferring knowledge-based experience in an organization. Based on the results of research
main factors that affect knowledge transfer process in innovation-based organizations can
be identified: primarily, these are characteristics of the source of knowledge (the reliabil-
ity of the source, the difficulty of transfer during the various stage of innovation process),
the recipient company (recipient’s open innovation capabilities, e.g., absorptive, desorptive,
connective, transformative capacities), the features of innovation networks, and the context
of the transfer knowledge process itself. It needs to be emphasized, that under the open
innovation concept knowledge transfer is an ultimately complex aspect of knowledge man-
agement and there are many additional factors to be considered, such as reputation of the
source of knowledge, motivation of knowledge recipients, their willingness and readiness to
adopt and exploit knowledge in order to provide innovation activity, possibilities for using
open communication channels between the entities. To conclude, given all of the above, the
successful implementation of open innovation strategies should now focus on developing
the appropriate mechanisms of knowledge exchange for enriching company’s informational
base, stimulating innovation activity and monitoring marketing and technological environ-
ment.

In sum, a clear knowledge transfer strategy, a high-trust organizational culture, “out-
side-in” learning mechanisms are some of the important intra-firm factors that affect knowl-
edge transfer processes in contemporary companies. According to the research findings, it is
possible to outline practical recommendations for managers to make more efficiently knowl-
edge transfer decisions in order to optimize innovation performance. Future research can
examine how individual factors and firm-level features may transform the linkages between
the knowledge transfer processes in an organization and how modern knowledge exchange
approaches can be implemented in the company.
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Apstrakt: Kvalitet je efektivna promena koordinirana i vodena od lidera.Pojam liderstva je veoma
sloZen i cenjen kao vrednost. Najvaznija paradigma liderstva za kvalitet sastoji se u tome da lideri
veruju u osnovna nacela kvaliteta. Kljucne osobine liderstva su ostvarivanje cilja, uticaj i proces.Pravi
lider se uvek trudi da razume proces koji generise rezultate, kao i da vrsi poboljsanja u tom procesu, a
sami tim u sistemu. UspeSan lider treba da omoguci svim zaposlenim da daju sve od sebe i na taj nacin
pomognu ostvarenju vizije cele organizacije. VaZan deo liderstva u upravljanju kvalitetom predstavlja
ucenje.To se ostvaruje kontinuiranim procesom edukacijeod najniZeg do najviseg nivoa upravljanja.

Kljucne reci: kvalitet, liderstvo, organizacija, uspesnost

1.UVOoD

Kvalitet, kao stanje, je efektivna promenausmerena, koordinirana i vodena od ruko-
vodstva organizacije, odnosno lidera. Od rukovodstva organizacije seu savremenim us-
lovimakoji podrazumevaju turbulentnost i kompleksnost,trazi da ima liderske osobine i
preduzetni¢ki duh. Na taj nacin se obrzbeduje vizija ili pravac kome se tezi. Lideri koor-
diniraju i usmeravaju akcije organizacije, tako da svi akteri razumeju koliko su promene
bitne za svaku organizaciju. Na kraju, liderstvo mora da obezbedi konstantnostpotrebnih
promena i procesa na savladavanju problema na koje se nailazi. To se postize uskladivanjem
neophodnih aktivnosti i pravilnom izboromresursa da bi se doslo do Zeljenog cilja.

2.LIDERSTVO | UPRAVLJANJE KVALITETOM

Liderstvo u upravljanju kvalitetom je veoma vazno. Kao klju¢neosobineliderstva mogu
se izdvojiti slede¢e komponente:a) ostvarivanje cilja,b)liderstvo je uticaj, ) liderstvo je pro-
ces, d) javlja se u kontekstu grupe.Definicija liderstva ima vi$e. Jedna od njih glasi [1]:
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Abstract: Quality is an effective change coordinated and guided by leaders. The concept of leadership
is very complex and appreciated as a value. The most important paradigm for quality of leadership
is the fact that the leaders believe in the basic principles of quality. The key leadership qualities are
achieving the goal, impact and process. A true leader is always trying to understand the process that
generates results, as well as to carry out improvements in the process, and also in the system. A success-
ful leader should enable all employees to do their best and thus help in realizing the vision of the whole
organization. An important part of leadership in quality management represents learning. This is
achieved through continuous process of education from the lowest to the highest levels of management.

Keywords: quality, leadership, organization, performance
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“Liderstvo je kreiranje vizije i okruzenja koji inspirisu ljude da u okviru svojih
nastojanja doprinose ciljevima organizacije i neguje njenu sposobnost da to uradi.”

Pojam liderstva ima razli¢itekonotacije, od kojih neke dolaze iz iskustva, preko medija
ili sa posla. To dovodi do pojavestalnih i $tetnih mitova o liderstvu. Neki od njih su:[1].
o Liderstvo je funkcija poloZaja: prisutni su na svim nivoima u organizaciji;
o  Liderstvo je u kontroli: svrha postojanja kontrola aktivnosti podredenih, “kon-
trolor — policajac™;
o Lideri su snazni i odlu¢ni: ne sme daprizna da je neodlu¢an, posebno kada nije u
pravu. Odluke lidera su u velikom broju slozene inekada ne postoji “pravi” odgovor.
Zbog toga lideri moraju bitifleksibilni;
o Lider zna najbolje: ima odgovore na sve i postaje “lider heroj”;

Ovakvi mitovi stvaraju pogresnu sliku o liderima. Predstavljaju lidere koji preterano
kontroli$u, ne priznaju sopstveneslabosti,insistiraju na sitnicama u poslovanju i ne foku-
siraju se na strateske stvari.

3. PRINCIPI LIDERSTVA ZA KVALITET

Najvaznija paradigma liderstva za kvalitet sastoji se u tome da lideri veruju u osnovna
nacela kvaliteta. Oni ulazu u principe kvaliteta, fokusirani su na aktivnostimii odreduju
njihov znacaj u svakoj situaciji.

Lideri generi$u i artikuli$u viziju i misiju organizacije na jasan, precizan i ubedljiv
nacin. Na taj nacin se postize da velika vec¢ina zaposlenih veruje u definisanu viziju i posveti
se njenom ostvarenju.Lider mora svoju strast za ostvarenje vizije da ugradi u ostale ¢lanove
organizacije. Kako je ostvarenje vizije dugoro¢an proces sve akcije u tom smislu moraju
doéi od rukovodstva. Taj process zahteva doslednost i istrajnost, kao i u¢esée svih delova
organizacije.

Stvaranje vizije

Sta zelim da stvorim?

Stvori viziju koja je ¢e motivisati tebe i druge. Poslusaj i njihove predloge.

Svi ljudi nece deliti istu strast. Pokus$ajte da stvorite zajednic¢ku viziju.

Ukoliko je vizija ubedljiva i kredibilna, drugi ljudi¢e vam pomo¢i da je ostvarite.
Koristite slike, metafore i skice, da prenesete sloZenu situaciju koja ¢e omoguditi
reSavanje.

MR NS

Ancona, Malone, Orlikowski & Senge [2]

4.FOKUS NA PROCESE | MOTIVACIJA POJEDINACA

Lideri i menadzeri su prevashodno usmereni na merenje rezultata rada organiyacije.
Koji nivoi kvaliteta u organizacijipostoje i da li su prihvatljivi? To je veoma vazno pitanje, ali
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takode, i na koji na¢in se doslo do rezultata. Ako nisu dobro definisani mehanizmi dobijanja
rezultata, onda je veoma tesko razumeti zasto se rezultati menjaju i kako ih poboljsati.

Pravi lider se uvek trudi da razume proces koji generi$e rezultate, kao i da vrsi
pobolj$anja u tom procesu, a sami tim u sistemu. Juran [3]procenjuje da se oko 85% prob-
lema ne odnosi na pojedince, nego na sistem. Deming [4]smatra da su lideri i menadzeri
odgovorni za sistem.Pojedinci rade u okviru sistema, menadzment radi na sistemu. Zbog
toga se za pojedine propuste ne mogu okriviti pojedinci. Lideri su ti koji treba da defini$u
procese i nacin kako ih poboljsati.

Kako su u sve poslovne procese ukljuceni ljude, to je njihova uloga veoma znacajna.
Principi nau¢nog menadzmenta defini$u zaposlene od kojih se trazi da rade — vredno i
naporno, a pre svega, onako kako je definisano od strane menadzmenta. Na tom principu
menadZzmentabile su zasnovane kompanijeiz 1960-tih i 1970-tih godina. Odnos lidera i po-
jedinaca je u velikoj meri konfrontiran

Za razliku od nau¢nog, humanisticki pristup je uvideo zablude nau¢nog pristupa.To
se najbolje vidi uMaslovljevoj [5] hijerarhiji potreba: 1) fizioloske potrebe, 2) potrebe za
sigurnos¢u, 3) socijalne potrebe, 4) potrebe za prihvatanjem (postovanjem), 5) potrebe za
samopotvrdivanjem.

Pojedinci koji imaju stalan i siguran posao ne misle o svojim fiziolo§kim i potrebama
za sigurno$c¢u. U svakoj organizaciji se ostvaruju i odredene socijalne potrebe. Po misljenju
Maslova potreba koja je zadovoljena postaje nebitna, ali se pojavljuje sledeca, veca potreba,
koja postaje vazan faktor u Zivotu pojedinca.

U nau¢nom menadZzmentu, veliki broj pojedinaca ostaje na svojim radnim mes-
tima duZi period, pa i ceo radni vek i ne napreduje navi$e u hijerarhiji zbog ustaljenog
odnosa menadZment - radnik. U ovakvim situacijama, potrebe prihvatanja (postovanja)
nisu ispunjene. Moguce je da zaposleni pokusa da ostvari te potrebe van organizacije.
Samopotvrdivanje je potreba kojapodsticepojedince da budu bolji u odredenim oblastima.
To rade zbog zadovoljenja unutrasnjih potreba, a ne zbog drugih ljudi. Uspesan lider treba
da omoguéi svim zaposlenim da daju sve od sebe i na taj na¢in pomognu ostvarenju vizije
cele organizacije, odnosno sistema u celini.

5. KONTROLA | PARTICIPACLJA

Lideri u upravljanju kvalitetom,za razliku od “lidera heroja”, shvataju da je njihovo
znanje i iskustvo u odredenoj situiaciji nepotpuno. Shvataju da u tom slu¢aju drugi imaju i
drugacijemisljenje i drugaciju (mozda i ve¢u) stru¢nost. Oni sebe ne vide kao “kontrolore
i policajce” ponasanja i odluka, nego kao trenere koji pomazu podredenim da donose do-
bre odluke. Lideri na taj na¢in podrzavaju zaposlene u aktivnostima koje su neophodne za
uspesno poslovanje organizacije.

Lideri u upravljanju kvalitetom znaju da su pojedinci u organizaciji, operateri — oni koji
stvaraju prihod. Zbog togamenadzeri treba da podrze operatere u razvoju vrednosti kojima
se poboljsava poslovanje organizacije. To podrazumevaizmenu tradicionalne hijerarhije
(slika 1) u novi pristup (slika 2).
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Slika 1. Tradicionalna hijerarhija kontrole
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Slika 2. Nova hijerarhija treninga i osnazivanja

Novi model treninga i osnazivanja [1] je usmeren ka stru¢nosti, manje ka samoj hijer-
arhiji. Na operativnom nivou se donose odluke $to je moguce brze, i na taj nacin kontrolisu
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procesi. Uloga menadzera i lidera u organizaciji je da povezu sve elemente u zajednicki
sistem i tako obezbede protok vizije i misijenadole, ali takode i da imaju odgovarajuce me-
hanizme odludivanja (trenerski element).

Ovakav model upravljanja zahteva odredenu hrabrost lidera. Oni su odgovorni za
odredeni posao, a moraju neke odluke da prepuste drugima, svojim podredenim koji rade
na tim poslovima. Lideri su tu da im obezbede odgovaraju¢u podrsku u donosenju dobrih
odluka.

Novi pristup, zahteva promene ponasanjasvih u organizaciji koji, sada, moraju da
preuzmu odgovornost za svoje postupke (§to ranije nije bio slucaj). To nije lako uéiniti i u
najjednostavnijimslu¢ajevima. Promene nisu dobro prihvacene i ne mogu se provesti ako za
njih nisu svi zainteresovanii opredeljeni.
do 16.30 ¢asova. Odlukom rukovodstva, na osnovu sagledavanja poslovanja, je uvedeno
klizno radno vreme,uz obavezno prisustvo na radu od 9.30 do 15.00. Osoblje je samostalno
odlucivalo o ostatku radnog vremena do pune norme. Posle odredenog vremena, zaposleni
su trazili povratak na staro radno vreme. Iako su mogli da samostalno odlu¢uju o svom
radu, nisu mogli da donesu odluku sami. Proizlazi da, se promene ne mogu provesti ako za
njih nisu svi zainteresovanii opredeljeni.

Lideri koriste dodatno znanje, stru¢nost i sposobnost da razvijukompletno razume-
vanje situacije. Weick [6]to naziva “ose¢ajem za odluku”Lider mora da se oslanja na in-
formacije iz viSe izvora i oblastida bi definisao “mapu” tematske oblasti. Ona predstavlja
najbolju kombinaciju postoje¢eg znanja i najbolju osnovu za donosenje odluka,iako mozda
nece odgovarati stanju u slozenoj situaciji. Da bi doneo odluku (posebno u slozenoj situaciji)
lider moze koristiti neke od modela komunikacije:

“Dakle, ovo je moj zaklju¢ak o tome $ta da radim. Da li to ima smisla? Sta sam propustio?”
“Ovako ja vidim situaciju. Da li neko vidi nesto §to sam propustio ili ima drugacije
misljenje?”

“To su kriterijumi za koje smatram da su relevantni za donosenje odluke. Ima li neko ko se
ne slaze sa ovim kriterijumima, odnosno ima nesto drugo da doda?”

“Na osnovu mog razumevanja, ovo su moguce opcije. Da li neko ima neke druge opcije?”

Lideri ponekad precenjuju svoje znanje i smatraju da se razumeju u sve, mada njihovo
razumevanje moze biti parcijalno. U takvim situacijama neophodno je dabolje informisani
pojedinaci ponude ideje i reSenja koje ¢e omoguciti da se donesu bolje odluke.

6. EDUKACLJA | TRENING

Vazan deo liderstva u upravljanju kvalitetom predstavlja u¢enje[l]:

1. Lider mora stalno da u¢i, da bude otvoren za primedbe i predlogedrugih u
donosenju odluka. Kritike koje dobija su prilika da ih razume i uklju¢i u razma-
tranje.

2. Potrebno je stvoriti pogodno okruzZenje za ucenje i otvoreno priznati neuspeh kao
priliku da se u¢i. Primoravanje ljude da sakrivajusvoje greske, zbog negativnih
posledica, dovodi do ponavljanja gre$aka.Treba podsticatiotvorenu debatu za
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donosenje odluka, kao i kreiranje mogu¢nosti za ucenje.

3. Veomajevaznaobukaza sticanjeodgovaraju¢ih potrebnih vestina. Edukacija,pored
boljeg obavljanje posla, predstavlja i povecanje sposobnostina svim nivoima. To se
ostvaruje kontinuiranim procesom edukacije od najnizeg do najviseg nivoa uprav-
ljanja (svako povecanje sposobnosti zaposlenihima odraz na performanse organi-
zacije). Lider me moze da funkcioni$e bez saradnika, koji ga nece pratiti ako sma-
traju da sumanipulisani ili prevareni. Argiris [7] isti¢e da je osnovna motivacija na
poslu izbegavanjeneprijatnosti — saznanja da ste prevareni. Od ponasanja lidera za-
visi ponasanje njegovih saradnika, a samim tim i stepenzadovoljstva poslom i nje-
govom realizacijom.Integritet, kao osobina, zna¢i biti, koliko je moguce,dosledan
usvojim odlukama i aktivnostima i razmisljati dugoro¢no. Lidermora da drzi svoju
viziju u glavi sve vreme. Za svaku radnju ili odluku postavlja pitanje:Da li je odluka
u skladu sa vrednostima organizacije,vizijom i misijom?

7. ZAKLJUCAK

Pojam liderstvaje veoma slozen i cenjen kao vrednost. Provlaci se kroz vekove u
razli¢itim oblicima. Najstariji lideri su bile slavne istorijske li¢nosti, vojskovode, koji su se
sposobno$c¢u uticaja na druge isticali u doba velikih istorijskih preokreta i promena. Njihova
snagai mo¢ je menjala svet. Postojali su, takode, drugi lideri ¢iji je uticaj bio manji, ali je
mnogo jace izrazavao osnovne psiholoskepotrebe njihovih sledbenika.

Obimna literatura (studije,knjige, ¢lanci,bro$ure) se bavi upravljanjem kvalitetom,a
koncept liderstva u upravljanju kvalitetom ima veoma vaznu ulogu. Liderstvo podrazumeva
kombinaciju integriteta, upravljanja znanjima ljudi, proces razumevanjai efikasno koris¢enje
informacija. Liderstvo je obavezan deoodrzavanja performansi kvaliteta. Lideri nisu defin-
isani samo poloZajem unutar hijerarhijeorganizacije. Liderstvo predstavlja klju¢ni faktor us-
peha tako $to:definise ciljeve kvaliteta, uspostavlja pravce kvaliteta, obezbedujekonstantnost
isprovodi program kvaliteta.Krajnji ¢in viseg rukovodstva je ugradivanje kulture lider-
stva u centar paznje — ohrabrivanje pojedinaca da se ponasaju kao lideri. Sveobuhvatni
pristuppruza vrhunsku fleksibilnost reagovanja na zahteve, jer svakipojedinac moze da de-
luje kao lider. Takav sistem liderstva, ugraden u filozofiju standarda ISO 9000, je zasnovan
na ¢vrstim principima upravljanja kvalitetom
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Abstract: This work is addressing modern e-commerce semantic and technical issues with a par-
ticular focus on problems of secure execution of the trade transaction and formally defined payment
session execution. Widely acknowledged and treated problems of e-commerce payment security have
been dealt with here from the formal systems analysis point of view, taking into account all ICT possi-
bilities available to customers, merchants and to attackers as well. Whenever found necessary, focused
definitions not found in the relevant literature are presented. In order to have our systems analysis ap-
proach be more effective, we have presented general, abstract and more reusable notions such as token
of value with the physical and logical approach to such a token and considered payment as one of the
most fundamental commerce and e-commerce protocols.

Keywords: Commerce, e-commerce, payment, e-payment, mobile payment, token of value, ICT, UML.

1. INTRODUCTION

Commerce, e-commerce, business, payment, e-payment, etc., are terms so frequently
used in the common parlance, so that they have become almost axiomatic, i.e., self explana-
tory. The fact that an average educated person assumes understanding of these terms does
not necessarily mean that the understanding of the appropriate semantic value of these
terms is proper. There are numerous definitions that may be found in the pertinent literature
[1][2][3] and that may be applied to any of the above items. To avoid misunderstanding and
collision of assumptions, the team of the authors of this work has engaged in the systems
analysis approach to each of the key items related to the secure e-commerce transaction
execution. Upon careful examination of the terminology commonly used, and identifica-
tion of mutual relationship and applicability, the following basic definitions were proposed:

Ignoring ad-hoc exemplary details commonly found in the relevant publications in the
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Apstrakt: Ovaj rad se bavi semantikom modernog e-komerca i tehnickim pitanjima koja se javljaju
prilikom te vrste trgovine, sa delimi¢nim osvrtom na probleme bezbedonosnog izvrsenja transakcije
u trgovini i formalno definisanu izvrsnu sesiju placanja. Siroko priznati i razmatrani problemi koji
se javljaju u pogledu izvrsenja bezbedne e-komerc transakcije su u ovom radu, posmatrani sa tacke
gledista formalne analize sistema, uzimajuéu u obzir sve dostupne ICT moguénosti koje korisnici,
trgovci i napadaci imaju. Kada je god bilo potrebno date su definicije koje se ne nalaze u relevantnoj
literaturi. Kako bi prustup nasoj analizi sistema bio $to efektivniji, predstavili smo generalne i ap-
straktne pojmove, kao i pojmove koji se mogu koristiti vise puta. Jedan od takvih pojmova je i pojam
vrednosnog tokena i to sa logickim i fizickim pristupom takvom tokenu. To nam daje mogucnost da
placanje posmatramo kao jedan od najfundamentalnijih trgovackih i e-komerc protokola.

Kljucne reci: Trgovaina, e-trgovina, placanje,e-placanje,mobilno placanje, vrednosni token, ICT, UML.
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most general manner, we define commerce as follows:

Definition 1: Commerce represents all activities related to the exchange or trading of
goods and/or services measured and matched using a measure known as value.

In common parlance, we would say that we trade goods and services of matching value
assuming the meaning of the term value. However, explicit meaning of a value as a measure
assumes preliminary agreement or convention on measurement unit. The issues of the value
as a measure and the assignment of a value unit is covered in another report prepared by the
authors. For the time being we may assume that the universal or global measure of value is
US dollar or USD.

Modern living is impossible to imagine without information and communications
technology which is better known as the ICT. ICT covers all computing and communica-
tions hardware devices and associated software, including pertinent systems organization,
methods of systems design and use.

As illustrated in Figure 1a), ICT has been enabled by the development of modern elec-
tronicstechnology or ET. In other words, ICT could not be possible without ET. The subtle
distinction between the ICT, ET, communications technologies (CT), software technologies
(ST) and information technologies (IT) is illustrated in the UML class diagram shown in
Figure 1b).

Following arguments relating ICT to all relevant technologies, we may define electronic
commerce or e-commerce in the following manner:

Definition 2: Electronic commerce or e-commerce is a commerce powered/enabled by
the ICT.

ICT
HASV NAS-A
Electronic Technology (ET)
IT USE-A CT

Information and Communications |(' """"
Technology (ICT)

a) b)

Figure 1.Information and communications technologywith respect to all major relevant technolo-
gies. a) Ad hoc container diagram showing that ICT cannot exist without ET. b) Structured UML
class relationship between ICT, ET and ST.

Definition 2 is well illustrated by the inheritance (IS-A) relationship shown in the class
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diagram in Figure 2. In some contexts, an assumption is made that e-commerce trading
parties must be physically distant and that some form of electronic communications must
be applied. In fact trading parties may be physically close to each other at the same location
and still use e-commerce ICT infrastructure to execute a given trade transaction. Physical
proximity or distance between the trading parties is an irrelevant parameter in the defini-
tion of e-commerce.

UML diagram in Figure 2 shows general model of e-commerce. Presented model in-
dicates that commerce is impossible without a trading transaction involving exchange of
goods, services and some token of value. In our systems analysis of commerce transaction
we classify goods into two general groups. Namely, goods may be:

o  Physical or tangible, and
«  Logical not tangible but having some semantic value.

An example of logical good could be a weather report, stock market report, e-book, and
so on. Logical goods come in a form of encoded data having certain semantic or information
content.

We refer to logical goods as information goods, meaning that information may be a
subject of trade in the commerce transaction.

Transaction L’ Commerce ET
HAS-A
ks % IS-A ﬁX IS-A
*
E-Commerce [=====2 ICT
Payment USES-A
4}‘ IS-A
I-Commerce

Figure 2.General commerce, electronic commerce, and internet commerce with respect to: ICT,
Transaction and Payment classes.

In order to proceed with the discussion of security issues involving e-commerce trans-
actions and mobile forms of payment we present the following formal definition of payment.

Definition 3:Payment is a simplex (one-way) protocol involving a minimum of two
parties, payment source and payment destination, resulting in a delivery of some physical
or logical token of value.

The notion of a token of value or value-token requires formal definition:

Definition 4: A token of value is a data record that can be physical, i.e., stored as a hard
copy in a form of a bank note, coin, check, etc., or logical stored as a soft copy in a form of
an electronic memory based record with attributes such as numeric constant, value-unit or
currency-label, source identifier, and so on.
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Presented definitions of the payment as a protocol and payment protocol message as a
token of value represent unique analytic views of the authors of this presentation and the use
of such terminology must be contained in reference to this conference paper.

Upon presentation of these formal definitions we can focus on the problems of securing
e-commerce transactions. The fact that e-commerce is facilitated by the ICT where electron-
ic forms of communications play the pivotal role, implies that serious security problems are
possible. Precisely speaking, any e-commerce transaction may be subjected to some form of
malicious interference or attack facilitated by the ICT too.

2. ELECTRONIC COMMERCE TRANSACTIONS

Electronic commerce transactions may involve variety of trading parties which may be
generally as follows:

o “C”or individual consumer or citizen,
e “B” or business organization or enterprise, and
e “G” or government organization.

Assuming that the government of a country may be involved in an e-commerce trans-
action with the government organization of another country in a form of G2G e-commerce
trading protocol, we may have 2°=8 different X2X business models of trading protocols, (e.g.,
B2B, C2B, B2G, C2G, etc.) This work deals primarily with the security issues of the C2B
transaction focusing on the mobile payment protocol, where C, as a source, provides funds
(token of value) to B, as a destination of funds.

kM USD
N

L I
200 /
/o o

0 >
2002 2004 2006 2008 2010 2012 2014 2016 Time

Figure 3: US desktop e-commerce sales growth in the periods 2002-2008 and 2010-2016, [5].

According to the above presented analytic definitions, payment protocol token of value
appears as a structured variable, stored on a hard copy memory media such as paper or met-
al (physical token known as currency notes or coins), or written in the soft copy electronic
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memory media such as primary memory (RAM) or secondary memory (storage) electronic
media. The nature of the payment token of value directly limits and determines the specifics
of the possible vector of an attack [4].

Attacks on physical tokens of value are known as forging or falsifying of hard copies of
such tokens. Integrity attacks or altering of the data in the physical value token such as bank
notes is very difficult to execute. Uncommon attack vectors involve forging of the physi-
cal token of value. The most frequently seen attack vector on the physical token of value is
known as theft, when the payee, as the token destination, is replaced by the attacker, as pay-
ment protocol session intruder or thief.

In the domain of e-commerce, the ICT nature of the logical token of value makes the
content of a token easy to use and alter. This so called soft feature of the e-token of value
is the most desirable feature that has caused the volume of e-commerce activities to take
rapid growth. With exception of the 2008 financial crisis period, the growth of e-commerce
(mainly i-commerce) activities, just using desktop computers, has grown almost exponen-
tially to almost 300,000 million USD per year, [5][6][7] (See Figure 3). In 2016, worldwide
e-commerce volume has reached almost 2,000,000 million USD, [8].

Since its early beginnings in the 1970s, e-commerce has become mainly Internet driven
on-line commerce or i-commerce. The public nature of the Internet is the main reason why
security problems are of crucial concern to customers, merchants and the banks.

The primary subject of this work is security of logical tokens (e-tokens) of value in the
payment protocol session and security of all nodes in the payment protocol topology. The
e-token of value could be:

«  E-money, (e.g., delivered via credit or debit card, or EFT electronic fund transfer
from one financial institution to another), or

«  Digital cash or e-cash, (e.g., delivered via mobile phone as digital currency such as
Bitcoin, representing crypto currency)

Payment
lls IS-A
I1S-A
OnLinePayment —-[> E-Payment [r===== > ICT
USES-A

L

MobilePayment

Figure 4: Forms of e-payment.

We make clear distinction between e-money and e-cash. In case of e-cash both partici-
pants in the e-commerce transaction, funds’ source and destination parties must register
with the organization (e.g., a bank or crypto currency system) issuing or recognizing the
value of e-cash token of value. In essence, e-money is not immediately available to the recipi-
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ent while e-cash is immediately available [9]. The notion of the “immediate” refers to the real
time environment with the availability latency of less than a few minutes.

3. ELECTRONIC PAYMENT SESSION

Electronic payment commonly refers to the e-payment protocol session resulting in the
transfer of the e-token of value either as e-money or e-cash. As illustrated in the sequence
diagram shown in Figure 5, the session of e-payment involves customer (CustomerX acting
as an object providing e-token of value) and payment receiver (PaymentProcessorX acting
as an object receiving e-token of value). Important activities of both parties in the payment
session are sequentially enumerated and lined along the time axis.

CustomerX PaymentProcessorX
1. Present
2. Acknowledge o f—--m-mmmmmmmmm oo Price Quote
Price Quote & %
1

3. Present i 4. Transmitting Token of Value !
Token of Value | 1 5. Accept Token

! 1 of Value

i i 6. Generate

! ; Receipt Message
7. Accept i ; i
Receipt and Payment Session /
Proceed N — o

Time Time

Figure 5: Payment session using ICT based payment processor.

The payment session model of Figure 5, indicates that three different sorts of the session
attack vectors can take place. Namely, an attacker may attack three possible entities:
o CustomerX (Payment source),
o Token of value message being transmitted, or
o PaymentProcessorX (Payment destination).

An attack on the payment source results in causing CustomerX to transmit all payment
session messages to the attacker which is acting-as/spoofing a payment processor. In such
an attack, true PaymentProecssorX would be in communication with the attacker who is in
the second communication path spoofing CustomerX. This sort of an attack is known as a
“Man-in-the-middle” attack.

An attack on the session messages exchanged, results in the alteration or forging of
some of the messages, most notably a token of value message. Security technologies based

177



178

LEMIMA 2077, 20-22. April 2017. Belgrade, Serbia

digital signatures can be used to protect the integrity of all messages exchanged.

Finally, an attack on the payment recipient, involves spoofing of the PaymentProces-
sorX who is representing merchant, and illegally accepts the token of value message without
any knowledge of the merchant. Besides illegal reception of the payment message, an attack-
er can extract private CustomerX data and easily spoof CustomerX in future transactions.

Simplified model of the payment session execution of Figure 5 does not show details
such as security sub protocol known as “two factor authentication” that involves presenta-
tion of the Personal Identification Number (PIN) of CustomerX or some other authentica-
tion token. PIN is the least expensive and a very simple additional authentication token in
the multi level authentication protocols.

4.E-COMMERCE SECURITY FUNDAMENTAL PROBLEMS AND THEIR
SOLUTIONS

In this section we are formalizing secure e-commerce payment protocols by analyzing
possible attack vectors within a payment protocol topology.

Based on the secure session axiom presented in [4], no binary session between two
parties can be secure unless the third contextual trusted party is involved. Figure 6 shows
our model of the three node topology needed to provide security on two different levels of
abstraction. On the higher level of

Bank

Figure 6: Major secure e-commerce transaction participants.
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abstraction Payment Service Provider (PSP) acts as the third trusted party, trusted by
the customer C and trusted by the merchant business B. PSP acting as agent of B, executes
payment protocol session with C and prevents privacy data about C to propagate to B. Since
customers, class C, such as CustomerX, may engage in payment sessions with a very large
number of merchants of class B, disclosure of private data such as credit card number, could
increase vulnerability of C, (increase probability of successful attack on C). A handful of
PSP agents may serve thousands of B merchants shielding C buyers from all merchants and
drastically reducing probability of illegal customer private data access. In addition, special-
ized PSP may be better equipped and more qualified to implement security measures such
as those prescribed by the PCI DSS [9].

By definition a PSP may be described as follows:

Definition 5: Payment Service Provider or PSP is a trusted system that is responsible
for executing front end payment transactions, acting as service agent of the merchant busi-
ness.

PSP services are paid by the merchant business as a small percentage of the processed,
quoted payment price.

On the lower levels of abstraction, all communication sessions, namely, C2PSP pay-
ment sessions and funds transfer sessions PSP2B, PSP2Bank, B2Bank, or C2Bank sessions,
must be protected by reliable encryption. In order to have reliable encryption based on the
safe initial transfer of the public key, two parties participating in the communication session
must be using digital certificate issued by the trusted certification authority CA. In other
words, C, B, PSP and all of their banks must be registered with the trusted certification
authority CA [4].

In case of the mobile payment session, PSP would expose mobile payment processing
equipment which may be a subject of physical wireless signal sniffing attack in the physical
L1 layer of the seven layer IOS-OSI [10]or five layer Internet communication architecture
model [11].

Mobile e-payment equipment of the PSP is also known as a Point Of Sale (POS) terminal
device. PSO terminal device relies on the short distance, hard wired, wireless or optical-path
communication L1 line, meaning that the funds provider C is in the physical proximity of
the POS terminal device. The most common wireless mobile e-payment line is known as the
near-communications field (NFC) line. Near Field Communication or NFC is a short-range
wireless connectivity standard [12]that uses magnetic field induction to enable communica-
tion between devices when they’re touched together, or brought within a few centimeters of
each other. NFC enables contactless near or proximity payment sessions. NFC L1 signals
may be sniffed by the extremely close-positioned attacker’s equipment, which is commonly
built into the merchant’s service desk or is located in the purse of the attacker waiting in the
crowded line behind the customer involved in the payment session. Reliably encryption of
L1 payment session signals is a strong security measure. The scope of this presentation does
not allow further presentation of the signal processing solutions applied to the NFC links.

5. CONCLUDING REMARKS

The main concern of mobile payment users (customers and merchants), as well as pay-
ment service providers, is safety of communications and the preservation of customer sen-
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sitive private data. All private data that can be used in future attacks are considered to be
sensitive.

In our discussions limited by the scope of this report, we insist on strict definitions
and formal presentation of the most general and the most reusable concepts related to the
security of e-commerce payment session execution with attention devoted to the mobile
payment session characteristics. We insist that ad hoc diagrams widely used in the pertinent
literature should not be used. Such arbitrary use of diagrams carry reduced semantic value,
and are frequently misunderstood or partially understood. To ensure complete presentation
we insist on the use of UML as a complete and standardized form of problem analysis and
solution presentation [13].

In this presentation we indicate that payment security must be provided on multiple
levels of abstraction, using three node topology implemented on every level, where the third
node may be acting as a trusted secure context provider or trusted isolation agent minimiz-
ing customer sensitive data exposure.
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AHHOTauuA: B cmamve Kpumuuecku npoaHanu3uposanvl COBPeMeHHble MONKOBAHUS NOHAMULL
«UHHOBAUUOHHAS OP2AHUSAUUL», «UHHOBALUOHHOENDEONPULMUE», «UHHOBAUUOHHO -AKMUBHOE
npeonpusmue», UCHONb3yeMble KAK 6 3AKOHO0AMENbHO-HOPMAMUBHOM NoJe, MAK U 6 HAYHHOTL U~
mepamype. VI3noxenv asmopckue npeonorenus OmMHOCUMENbHO 0anbHeluie20 PA3BUmMus memo-
donozuu CMamucmu4eckoll u0eHMudUKALUY UHHOBAUUOHHBIX OusHec-opeanusayuii. Onpedenenot
HANPAB/IEHUS 0ANbHelIUIe20 HAYHHO20 NOUCKA, HANPABTIEHHbIE HA PA36UMNIE MePMUHON0LUN, KAC-
cudurayuy u 6100601 UOEHMUPUKAUUYU UHHOBAUUOHHBLIX OUSHEC-0P2AHUIAUUT.

KnioueBble cnoBa: UHHOBAUUOHHOE npebnpuﬂmue, UHHOBAUUOHHO -AKMUBHOE npeanpuﬂmue, UHHO-
B8AUUOHHOCMDb 6u31-tec—opza1-tu3a14u12, xnaccugiwcauuﬂuHHosaquHwa opzaHu3auuL2,oueHueaHueuHHos
auuoHHocmu

1.BBEAEHUE

OpnHOl 13 KTIOUeBBIX IPM3HAKOB IIepeXofia OT MHAYCTPMATbHON 3KOHOMUKM K
5KOHOMMKe 3HaHWII ABIAETCA aKTUBHOE BHefI[peHNe BO Bce chephl 00IeCTBEHHOM XKU3HM
U JIeATeNbHOCTY XO3AMCTBYOINX Cy6heKTOB MHHOBAINIT PasHOTO THUIIA — POJYKTOBHIX,
IPOILIECCHBIX, OPraHM3anMOHHBIX. OFNHMM M3 KIIOUEBBIX IIOKa3aTenel-MHANKATOPOB,
C TIOMOINBI0 KOTOPOTO OILEHMBAIOTCA JaHHBIE IIPOIECCHI, ABNAETCA YHAETbHBIN Bec
VMHHOBALMOHHBIX NpPeJUPUATUI B IpPOIEHTaX K O0OImeMy YMCIy HpefupuaTuii.
9TOT TOKa3aTenb AKTUMBHO WCIONb3yeTCA KaK HAIMOHANbHON (YKPamHCKON), Tak I
3apyOexxHOI1 cTaTuCTHKOI. HecMOTps Ha KaXXyILIyI0cs IPOCTOTY, KOPPEKTHOCTD OLIEHKN
MHHOBAI[MOHHBIX IIPOIECCOB C JICIOMb30BAaHNEM JAHHOTO TOKa3aTeNld 3aBUCHUT OT TOTO
KakuM o06pa3oM, Ha OCHOBE JICIIONb30BAaHNMA KaKUX KPUTEPUATbHBIX HPU3HAKOB OYAyT
neHTUUIINPOBaHb MTHHOBAIIOHHbIE IPeSIPUATHA, T.e. IPUHATO PelleHNe O TPU3HAHNN
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Abstract: In the article critically analyzed the modern interpretations of the concepts “innovative
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HpefIpUATUA VHHOBAIIMIOHHBIM.

ITouckoBblll 3ampoc «MHHOBallMOHHbIe npepnpuAtusa» 8 GOOLE AKAJEMMA
((http://scholar.google.ru) moxasan 6omee 137 ThiC. HAyYHBIX CTaTell, B KOTOPBIX JAHHOE
CTIOBO YKa3aHO KaK K/II0YeBOe, OFHAKO OCYIIeCTBICHHBIIT 0630p MMEIOLINXCS My 6amMKaLnit
MOKas3bIBAET, YTO B OONBIINMHCTBE HAYYHBIX PabOT TepMMH JIUIIb MCIIONb3YyeTCs, a He
ABIAETCST 00beKToM uccinefoBanus. CrefyeT OTMETUTb IOBBIIIEHHBINI MHTepeCc K
U3YYEHMIO CYLIHOCTH, PONH, CIeUPUIeCKMX XapaKTePUCTHUK, TUIIONOT U, UHCTPYMEHTOB
TOCYHapCTBEHHOM MOANEP>KKM Ma/lbIX MHHOBALMOHHBIX INPEAIPUATUII U MAajIoOro
VMHHOBALMOHHOTO TIPeAIIPMHMMATENbCTBA ( YTO OOYCIOBIEHO TOCYapCTBEHHOI
HOJ/IeP>KKOJT MMEHHO 3TOTO BMAA IPENIPUATUIl B HEKOTOPBIX CTpaHaX, HampuMep
Poccuiickoit ®@epmepanum), a Takxe BCe BO3pacTaiolljee KOMMYECTBO HAYYHBIX paboT,
HOCBSILEHHBIX INpo6neMaTuKe ympapiaeHus ( Kak OOLIero, Tak CTPaTeTMYecKOro I
(bYHKI[MOHATBHOTO, HAIpUMep I€PCOHA/IOM) Ha MHHOBAI[MOHHO- OPUEHTUPOBAHHBIX
IpegnpuUATUX (B OpraHN3aniIx).

TakuM o06pasoM, MOXXHO KOHCTaTMpPOBAaThb HaJIM4Me BBICOKOTO WHTepeca K
paccMarpuBaeMoli mpobreMaTuke, ¢ OfHOI CTOPOHBI, ¥ OTCYTCTBME YeTKOTO U eJUHOTO
TO/IKOBaHNe IPUMEHSIEMBIX TEPMUHOB, CAPYroit. Bce aTo u ompenenumto BbIOOP TeMbl
UCCTIe[OBaHMSL.

2. AHAJIU3 UAEHTUOUKALUU UHHOBALIMOHHbIX NPEANPUATUN B
3AKOHOAATEJIbHO-HOPMATUBHOM NOJIE YKPAUHDI.

MSY‘{CHI/IC HOPMAaTMBHBIX [JOKYMEHTOB praI/IHbI II0Ka3ajo, 4TO BO MHOTUX U3
HUX NpennpyHsATa IOIbITKA OXapaKTEpN3oBaTbhb OIIPE€NEI€HHbIM TEPMIHOM CY6’I)€KT
XO03s/ICTBOBAHMS, KOTOPI)II‘/'[ OCYIIECTBIACT MHHOBALITMOHHYIO NE€ATE/IbHOCTD.

B Ta6}II/II_l€ 1 IIpencTaBlI€Ha CUCTEMHAsA XapaKTEPUCTUKA TEPMIMHOJIOTMYIECKOTO
aIlTllapara, MCIO/Ib3yEeMOTO B 3aKOHOAATE€/IbCTBE 1 HOPMAaTVBHbIX aKTaX.

Mecro Mecro orpakenns/

Tepmun XapakTepucTnka
pernmamentanyy | Chepa npumMeHeHus

Ipepnpustue (06 befuHEHNE IPEATIPUATIIN),
KOTOpOE paspabaTbiBaeT, IPOM3BOLIT I

peanusyer [Momyuyenne nprot mo
1.VlnHOBa-
LOHHOE VHHOBAIMOHHBIE IPONYKTHI ¥ (M) HAJ/IOT006/I0KEHIO
npenmpusTIe MIPOAYKIMIO MV YCTYTH, 06eM KOTOPBIX 3akoH (He 6b1710 BBEJEHO
B ICHE)KHOM M3MepeHNM npeBbinraeT 70 Ykpanust «O6 | B eficTeue).
IIPOLIEHTOB ero 0611ero 06’beMa MpOoRyKIMNY 1 WHHOBalVOH- | HopMaTuBHO-
(mmm) yenyr (ct.1) HOJI MHCTPYKTUBHBII aKT,
IpepnpuaTne (06beaHEHE TIPeIPUATNI) BesATeNPHOCTI» | PEI/IAMEHTHPY FOL{IIt
1106011 GOPMBI COGCTBEHHOCTH, eCM 6O/bLIE (cr.18) [ 1] IOy 9eHNe JAHHOTO
70 IpOLeHTOB 06'beMa ero IpOoAYKI UK (B fie- cTaTyca Tak U He ObIT
HE>XHOM BBIPa>KEHIN) 33 OTYETHBIIT HAJIOTOBBII TIPUHAT.

[IepUOJ SABJISIETCS MHHOBALMOHHBIMM IIPOAYKTa-
Mu ¥ (M/I1) MHHOBAIVIOHHOI IpoayKiue (cT.18)
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I0pUANYIECcKOe INII0, KOTOPOe BHE[IPAIO

b Vinosa- 0610 MHHOBALMIO (OT aBT.- MUCXOMS U3 TEKCTA O.MHH

A TNOKYMEHTa MMEETCA BBUJY: TEXHOIOTMYECKYIO «O6c;1e;103aHMeu

— (IIpOAIYKTOBYIO MM TIPOLIECCHYIO) M/TH MeToponoru- VIHHOBAILIMIOHHO

(oprarmsanus) HETEXHOTIOTUYECKYI0 (MapKeT]/IHI‘OByIOU 70078 YeckKue HesATeIbHOCTH (pa3 Ha
OpraHM3alMOHHY10)) 3a OLIpe/ie/IeHHBII NepUoy | momoskeHus IBa rofia)
BpeMeHM (Iepuop 06CIefoBaHM ) 0 CTaTUCTUKE
ITpomplmienHOe (YyTOYHEHO aBTOPOM C VHHOBALIMOH- @.Nel-uHHOBALSA

3. VnmoBa- ydeToM [2, 1.2.1.])peAnpusTHe, B IEPUOL, HO «O6cnenoBanmne

LOHHO- 00ceoBaHMA 3aHMMAIOCh JIEATENBHOCTDIO, HEeATE/IbPHOCTU VIHHO-BAaIlMIOHHO

AKTUBHOE CBSI3aHHOII C CO3/laHMeM UHHOBAL UL, [2] IesATeNb-HOCTU
HEe3aBMCHMMO OT TOTO, IPMUBeJIa 1M TaKas TIPOMBIIIJIEHHBIX

NpeanpuATA .
NesITeIbHOCTD K Pea/IbHOMY BHEJPEHUIO npepupusTui» ( pas Ha
VHHOBaLMIT 2 ropa)

PaccmoTpenme u KpuTHMyecKas OLIEHKa IPENCTaBIEHHBIX MaTepuanoB IIO3BOJAET
OTMETUTD, YTO HA HOPMaTVBHOM yPOBHE MM€eEeT MECTO CyILIleCTBEHHA s HECOITTACOBAHHOCTbD.
Kputepuii, KOTOpBIiT OIIpefie/ieH 3aKOHOAATENIbHO A/ UeHTU(UKALIMY NHHOBAIIMOHHBIX
HnpefupuATuil (OpraHusaluit) OpraHaMy TOCyfapCTBEHHON CTaTUCTUKY He UCIONb3yeTCsl.
Bonee Toro mo mmernmumcs gopmam cratuctideckoit ordernoctu ( d.Ne 1 u ¢.JIHH)
UeHTUUIMPOBATh U JaTh KOMMYECTBEHHYIO OLIEHKY (KOMMYeCTBO, yHENbHbII BeC B
obulel COBOKYITHOCTM 3aperMCTPUPOBAHHBIX, AEMCTBYOIINX, CHAIOM[MX OTYETHOCTD
HOpefIpUATUI) MHHOBAIIOHHBIM IPEeAIpPUATUAM,  KOTOpble ObI COOTBETCTBOBAIU
3aKOHOJIaTe/IbHO OIIpefieNieHHOMY Kputepuio (70% obiero o6beMa IMpORYKIUM) HEBO3-
MO>KHO, TaKOTO [IOKasaTe/s B OPMaxX OTYETHOCTH IIPOCTO HeT.

OpraHbl CTaTUCTUKYU IpU pa3paboTKe CBOMX OIpPefelleHNit M POPM OTIETHOCTH ObLIN
OPMEHTHPOBaHbl HE Ha YKPaMHCKO€ 3aKOHOJIaTE€NbCTBO, @ CTPEMMINCh MAaKCMMAaIbHO
aflalITUPOBATh YKPAaMHCKYI0 CTAaTUCTUKY (a MMeHHO, ¢.JIHH) k eBponeiickuM crangapram,
B YaCTHOCTM MCIIO/Ib30Ba/IN MeTORONIOrNI0 obcnenosannmit naHoBaunit B EC - Community
Innovation Survey (CIS).

JlaHHOe cTpeM/IeHMe LIeTMKOM OIpPAaBIaHO, IOCKOIbKY O1arogaps eMy Mbl MMeeM
BO3MO>XHOCTb COIIOCTAB/IATb COCTOsIHME e/l B YKpanHe co cTpaHamu Espocorosa.K coxa-
JIEHUIO0, IPOBEfleHME CPABHUTENBHOTO aHa/lM3a KOMMYECTBA MHHOBALMOHHBIX IIpefIpH-
ATUI IPUBOAUT HAC K HeyTeIIUTeTbHBIM BbiBofilaM. CpenHuit o EBpocorosy B 2012 -2014
IT. YAENbHbIN BEC MHHOBAIIMOHHDBIX NPEANPUATUI cocTaBnseT 48,3 %, mupepamu ABIA-
forcst Tepmanus - 66,9% u JlrokceMbypr — 66,1%, HauMeHblllee 3HaYeHMe 3aUKCUPOBAHO
B Hopserun - 44,1% OT Bceli COBOKYIIHOCTY IIPeJIpUATUIL. B paspese TUIIOB MHHOBALIMIL
- 23,7% npesnpuATUil OCYIIeCTB/ANN IPOSYKTOBbIe MHHOBaL MM, 21,4%- IpoLecCHbIe 1
27,5 %- opranmsaluoHHble [3]. B YkpauHe sTOT OKasaTelb COCTAaBIAET TOMBKO 14,6%, B
T.4. TEXHOJIOTMYeCK1ie MHHOBAUMN - 9,5% (5,2% - IpoayKToBble U 7,2% - IPOLieCCHbIe), He-
TexXHO/Morn4Hble - 8,6% (4,7% - opranusaioHHble 1 6,4% - MapKeTHHTOBBIe) (4 |. BeiBogs!
OYEBU/HbL: Pa3pbIB KONOCCATIbHBII, HEOOXOAVMbI CUCTEMHbIE MEPOIIPUATHS IIO €T0 yCTpa-
HEHMIO VI MYHMMU3ALUN.

B kauecTBe KpuTepusa MAEHTUPMKALUY MHHOBALMOHHO-aKTUBHBIX HpPefIpUATUIL
B Ipoliecce 06paboTky GopMbl N 1-MHHOBAIVA UCIONb3YIOTCA 3aTPAThl Ha IPOBEfieHNe
HVOKP(ecn oHM YyKa3bIBalOTCSA B COOTBETCTBYIOLEHl pasfiesie GOPMBI OTYETHOCTH).
VcnonbsoBanmue [JaHHOTO KpUTepusA, HAa HAII B3IJAN, ABAAETCA HENPABOMEPHBIM M
HEIOTMYHBIM, NOCKONBKY: 1) HalmuMume 3aTpaT Ha VHHOBAIL[MOHHYIO JeATebHOCTb He
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ABNIAETCA MPU3HAKOM AKTMBHOCTU M/MIM MHTEHCUBHOCTb 3TOTO BUAA [IeATENbHOCTH; 2)
MHOTVe NMpeAIpUATIAA IPOCTO He BeLYT OTHENbHOIO y4YeTa 3aTpaT HAa MHHOBALIVIOHHYIO
IeATeNbHOCTb, U, COOTBETCTBEHHO, HE YKas3bIBalOT pasMep 3aTpar, 4TO HPUBOAUT K
MICKYCCTBEHHOMY 3aHVDKEHUIO JAHHOTO CTAaTUCTMYECKOTO MTOKa3aTels.

Taxk, HaoduuanpHOM caiiTe CTy>KObI CTATUCTUKY YKPaWHbI TEPMIH «MHHOBAIIMIOHHO-
aKTUBHbIE MPefIPUATUI» He UCHONb3yeTcs. IIpencraBieHa nHpopManus o6 yaeITbHOM
Bece IIPOMBILIJIEHHBIX IPENNPUATUI, KOTOPbIE 3aHUMANUCh MHHOBatAMuU 2015 r.- 17,3%,
2014 r.-16,1 % (omHaKO yKasaHO, YTO CpaBHEHNE STUX NAHHBIX B CBSA3U C M3MEHEHUAMHU
B METOJIONIOTMU SBJIsIeTCs HeKOppeKTHBIM)[4]. IIpu 3TOM C/I0BO «IIpOMBIIITEHHBIE»
YMBIIIJIEHHO MM HEYMbIIUIEHHO OIYIeHO, YTO e3MH(POPMUPYeT HOIb30BaTeNsI, KOTOPHIII
He 3HAKOM C «TOHKOCTAMM» YKPaMHCKOI CTaTUCTUKU. VIcTopuyeckuii MaKCMMyM JJAaHHOTO
nokasarens npuxogurca Ha 2000r. u 20021.- 18%; MUHMMAaIbHOE 3HAaYEHME MMETI0 MECTO
B 2010r.- 13,8%. Takxum o6pasoM 3a mocnegHye 15 jeT IPUHIUINMANbHBIX U3MEHEHUIT B
3HAYEHMM [JaHHOTO IIOKas3aTelsd He JOCTUTHYTO, XOTSA BaXXHOCTb M MEPCHEKTUMBHOCTD
VMHHOBAIIIOHHOTO IIYTY Pa3BUTHA HM Y KOTO He BbI3bIBA€T COMHEHMIL.

Huskoe sHaueHNe JaHHOTO TOKa3aTe/l st MOXKET ObITh 06YCTIOB/IEHO M METOIOIOT M YeCKOI1
mpo6eMoilt, CBA3aHHON ¢ MAeHTU(UKAIMe!l NHHOBAIIMOHHO-aKTMBHBIX HpPefIpPUATUIL
3aTpaThl, CBA3aHHblE C OCYIIECTBIEHMEM WMHHOBAaLMIL, KaK IIPaBUIO, YYUTBIBAIOTCSA
B COCTaBe 3aTpaT Ha OIEPAILMOHHYIO [eATeTbHOCTb (0COOEHHO P OCYILIEeCTBICHUU
HeTeXHOTOIMYeCKUX MHHOBAIMI: MAPKETUHTOBBIX ¥ OPTaHM3AI[MOHHBIX). Ecu JaHHBII
KPUTepUil NPU3HAETCS BaXKHBIM, TO OBIZIO OBl Iielecoo6pasHO MPefyCMOTPETb ydeT
TaKUX 3aTpaT Kak 00sA3aTeNbHbIN C OTpa’keHMeM BelMMYMHbI TaHHBIX 3aTpaT, HAIpUMep
B ¢.2 «OTuer 0 puHAHCOBBIX pe3ynbraTax» u/mmn B ¢.1 «bamanc». OgHaKo, B YCIOBUAX,
KOT/la JAHHBINI BOIPOC He PErTAMEHTMPOBAH, OT MCIONb30BAHMUA KPUTepUA «Hanuyuue/
OTCYTCTBME 3aTpaT» [Is MUACHTU(UKALVYM MHHOBALMOHHO-aKTVMBHBIX IPeNIPUITUIL
He0oOXOJMMO OTKa3aThCs.

YKpanHCKOI CTaTUCTHKE L{e7IecO0OpasHO He TONbKO IIPY MPOBeleHNU 06CIefOBaHN
3a ¢.MMHH, HO u mpu paspaboTke gpyrux (GOpM CTaTUCTUYECKON OTYETHOCTH 00
MHHOBAI[MOHHOJ aKTUBHOCTYU YYMUTHIBaTh HoNMoXeHMs Pykosopctea Oslo [5, maparpad
149], B KOTOpOM IPSIMO YKa3aHO, YTO «MHHOBAI[MOHHOE MPENIPUATHE — STO MPERNpPUs-
THe, KOTOpOe BHeApsieT MHHOBALIMY B TeUeHNe Iepuofia HaOMooeHs», Ipu4YeM He3aBU-
cuMo ot ycremHocTun. IIpu aTtoM rinasa 6 cranpapra (Measuring Innovation Activities)
IpefycMaTpuBaeT, 4TO B MAaKPOIKOHOMMYECKON CTAaTUCTMKE MOTYT MCIIONb30BAThCs
pasHOOOpasHble METPUKM MHHOBAIIMOHHON AaKTMBHOCTM: PacXOfibl IpPefIpUATUII Ha
UCCTIeIOBAaHMs U pa3pabOTKM; PacXofbl Ha CBOM V/WIM NMPHOOpPETEeHHbIE JPYTue TUIBI
MHHOBaLMII (B TM. HOBOe 00OpY/OBaHIe); KOMNYECTBO 3aPerCTPUPOBAHHBIX IIATEHTOB;
TOJA MepCOHaNa, BOBI€YEHHOIO B MHHOBALIMIOHHYIO IeATeNbHOCTD U ip.T.e. mpeanpusrue,
yKasaBlllee B OTYETHOCTM XOTb OJHY U3 BO3MOXKHBIX ()OPM MHHOBaIuil (3aBepIIEHHBIX,
TOTOBAIINXCS, OCYLIECTB/IAEMbIX, IPMOCTAHOBICHHBIX I T.II.) MMeET IIO/THOE IIPaBO OBbITh
UeHTUUIMPOBAHHBIM KaK IHHOBAIIVIOHHOE.
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3. HAYYHbIE OCHOBbI MAEHTUOUKALUN UHHOBALIMOHHDIX
OPTrAHU3ALNA.

Hayunoe coobuiectBo YKpauHbl ¥ APYTUX CTPAH HMOCTCOBETCKOTO IPOCTPAHCTBA
IZOCTATOYHO LIMPOKO UCIIONb3yeT B CBOMX PabOTaX TePMIH «MHHOBALIVIOHHA s OpPTaHM3aL[Us
(mpepmpusATue)» ¥ IPOUSBOLHBIE OT HETO, B YaCTHOCTY «MHHOBAL[MOHHO-aKTUBHOE».
VrHopupoBaHMe 3aKOHONATENbHOIO TONKOBAHMS MM  HIOAHCOBCTATMCTUYIECKOTO
0To6pakeHN00yCIaBIMBaeT IPUMEHEH)Ee PaslIMYHbIX KPUTEPUEB M XapaKTepPUCTUK,
9aCTO JOCTATOYHO JUCKYCCUOHHBIX.

Tak, B y4e6HOII nuUTepaType IO MHHOBALVOHHOMY MeEHE[)KMEHTY M MapKeTUHTY
MHHOBAaLIMil PacIpOCTPaHEH TEPMMH <«MHHOBALMOHHbIE OpraHM3alUM», KOTOPbIN
TPaKTyeTCsl KaK OpraHM3aluyM, [JIABHBIMM HANpaBAeHUSAMU MAESTENTbHOCTU KOTOPBIX
SABJIAIOTCS HAYYHO-UCCIE[OBATE/IbCKASl [IeATe/IbHOCTD, [NESATENbHOCTh IO CO3LAHUIO 1
peanusaluy IPOAYKLMY Ha MHHOBAIVIOHHOM pbIHKe. [Ipy 9TOM BBIJE/NAIOT [[BE TPYIIIIBI
TaKMX OpraHM3anuil: 1) HemOCPe[CTBEHHO OCYIIECTB/ISIIMe paspabOTKy M cO3JaHue
IpOAyKTa; 2) obecreynBaromiyie peann3annio MHHOBAIMOHHOI fesTenbHOCTH[6]. Takoit
HOAXOf K MAeHTU(UKALINY, HA HAII B3I/, 3aCTTY)KMBAaeT TOMBKO KPUTUUECKON OLIEHKH,
OH SIB/IsIeTCS HEOOOCHOBAHHO Y3KMM ( [7IaBHOE HAaIIpaBJIeHNUe eI TeIbHOCTIS, HOMbKO HAYHY-
HO-UCCTIe008aMeNbCKAS 0esenbHOCMb?), HeOOOCHOBAHHO YCIOXHEHHOM /I UAEHTUU-
Kanuy (f/1s1 MHHOBALMOHHOTO PBIHKA?), HE YYUTHIBAET MEXIYHAPOZHYIO MPAKTHKY y4eTa
Y aHa/IM3a MHHOBAI[MOHHBIX IIPOL[ECCOB M UX YYaCTHUKOB. EXMHCTBEHHOE, UTO SIBIACTCS
HO3UTUBOM - 9TO IPM3HAHME, UTO [JAHHBIM TEPMMH MOXET M HO/DKEH NPUMEHITbCS
He TONbKO K MpPefUpUATUAM, a M K pPasHOOOPasHBIM OPraHM3ALUAM, IIOCKONBKY
OCyIleCTB/IEHNEe U BHEAPEHMe HHOBALNIL AB/ISETCA YPe3BbIYaliHO Ba>KHBIM MI/IS JTIOOBIX
cdep xu3HM ob1IeCTBA.

B [7] npencraBmeHa KmaccupuKauus OpraHM3ALUIT HAYYHO-TEXHUYECKON U
MHHOBalMOHHOM cdeppl, B [8] - Kmaccumbukaums NOpesUpUATUIT MHHOBALMOHHOI
cdepsl, KOTOpbIE, IO CYTH, SABIAIOTCA KnaccuduKareil MHHOBALMOHHBIX OPTraHM3aIUIL.
Ipenno>keHHbIe KTaCCU(PVKALMOHHbIE IPU3HAKM I BUbI MHHOBALVIOHHBIX OpTaHM3aLINIT
TPeOYIOT OIpefe/IeHHOTO PpeJAaKLUJMOHHOTO YTO4YHeHus (fns Golee KOPPEKTHOTO
TOJIKOBAHI), OHAKO B II€/IOM afleKBaTHO OTOOpaXkaloT CylLIecTByIollee pasHOOOpasue
MHHOBALMOHHBIX OpraHM3aLuiL: crenyanusanusa (IpefMeTHas, afpecHas), BUJ
MHHOBAL[MIOHHOTO IPOAYKTa; 00BEKTHI, Ha yIy4lLIeHNe KOTOPBIX HallpaB/IeHbl MHHOBAL[UY;
OXBaT CTafMil >KM3HEHHOTO LMKIA HOBLIECTBA (MHHOBALIMOHHOTO IIPOAYKTA), BUJ
HOBIIeCTBa (MHHOBauuM), cdepa MpMMeHeHMe WHHOBALWIL, IPUHLIMUI CO3AHUSA
(mocTosiHHBIE, BpeMeHHbIE), OpPraHM3alMOHHO-TIpaBoBast ¢popma (B T4. crenuduyeckne -
VMHHOBALMOHHbI/ IPefIIpUHIMATe/IbCKIIT/ TEXHOTIOTMUeCKUII LIEHTP», O3HeC-MHKybaTop,
HayYHBI/l /TeXHONOIMYeCKNII IapK u fpyrue). EfMHCTBeHHOe ¢ 4YeM, Ha HAIl B3IJLAA,
KaTeTOPUIECKY HeJIb3sl COITIACUTBCS - 9TO BbIe/IeHNEe KIAacCU(PUKALMOHHOIO IpU3HaKa
«TUI CTpaTernu (BUONEHT, IATHEHT, KOMYTAHT, 9KCIUIEPEHT) M « CTEIeHb aKTMBHOCTI»
(MHHOBATOPBI-TUAEPHI, I NUHHOBATOPBI-IIOC/IENOBATENN), TIOCKOIbKY 9TI XapaKTePUCTUKN
SIB/IAIOTCS] BpEMEHHBIMM (CUTYaTUBHBIMM). YUNUThIBas 60/bIiIoe pasHooOpasue kraccudu-
KaI[MOHHBIX IIPM3HAKOB J BUIOBBIX XapPaKTEPUCTUK, MPENCTAB/IAETCA LieZIeCO0OpPasHbIM
B [ajbHeIIIeM pasfelsATh MX Ha 2 Tuma: 1) CYIIHOCTHBIE - XapaKTepusylolue
crieun¢uUecKye YepThl YYACTUSA OpraHM3alMil B JMHHOBALMOHHON [eATeNbHOCTU
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U 2) OpraHM3aIOHHBIE - XapaKTepusylolile OCOOEHHOCTM UX OPraHM3aALMOHHOTO
odopmenns 1 GyHKIMOHUPOBAHUA.

[TonsATHe «MHHOBALMOHHOE NPefUpPUsITIE» TPAKTYeTCsl B paboTaX, MOCBALIEHHBIX
MHHOBAIIMOHHOMY IpeANpMHIMATENbCTBY, KaK IIPAaBUJIO, B HUX 1aeTCsA 3aKOHOATeIbHOE
olpefie/ieHNe C Pa3IMYHBIMU aBTOPCKMMM KOMMEHTapuMAMM M TOACHeHMAMU. Tak,
[Mabypuursunu M. B.  yTBepxmaer - «BakHeimas (QyHKIUS WHHOBAIMOHHBIX
HpeANpUATUI — OCYIeCTB/IeHNe TOCPETHNYECKO PONIM MeXAY Hay4YHO-TeXHIYECKON 1
IPOM3BOACTBEHHON cepaMy, obecledeHne MOYTY ABTOMATUYECKOTO 3KOHOMUYECKOTO
ob6MeHa MeX[Ay HUMMU 6e3 BCAKUX COOeB B KOHKYPEHTHBIX YCIOBUAX». VIHHOBal[MOHHOE
HOpefNpyUATUA, C €r0 TOYKM 3peHMA, BO3HUKAeT, KOIZla TPAHCAKIMOHHBIE M3[ep>KKNI
XO3SMCTBYIOMUX CYObEKTOB, CBSI3aHHbIE C MIPUOOpeTeHNeM NHHOBAIMIOHHOTO IPOAYKTA
Ha pbIHKe, MeHblIe BHYTPEHHMX 3aTpaT, CBA3AHHBIX C CO3/JaHMEM QaHAJOTMYHOIO
IPOAYKTa CAMUM XO3AMCTBYOMMUM cyobekToM [9].Ha Hall B3I/, Takas TOYKa 3peHMs
ABJIAETCS MOPAJIbHO yCTapeBIlell, IOCKOTIbKY He COOTBETCTBYeT KOHLETINMM «OTKPBITBIX
MHHOBAL[MII», KOTOpas fABIAETCA OOLIeNPU3HAHHON U NMEepPCIeKTUBHOI. B coBpeMeHHBIX
YCIIOBUAX KpaliHe HEKOPPEKTHO pacCMaTpMBaTh MHHOBALMOHHbIE IPEAIIPUATIA TOTBKO B
KauecTBe IOCPEIHMKOB U/VMIN CUUTATh OCHOBHON IPUYMHON UX IOABIEHMA Pa3HULY B
pasMepe TpaHCAKIIMOHHBIX 3aTpaT.

OueHb MHTEpPeCHON B 3TON cBsA3u sABnsercs paboraB.Jl. Kmions u ®Pan IO
[10], B koTopoit (Ha OCHOBe ITTyOOKOrO KPUTMYECKOTO aHAIM3y paboT KUTAMCKMUX
UCCrefioBaTesieil) MpeyIoKeHO KOMIIZIEKCHOe TOJTKOBaHMe TepMyuHA. «VIHHOBallMOHHOE
HOpefNpuATHe - 3TO HpeANpuUATHe, KOTOPOe ..MMeeT HelOCPeACTBEeHHOe OTHOLIEHNe
K MHHOBAIMAM B TeXHOJOTMAX M CTpaTeTuy, KyIbType HpPeANpUATUA, PEXUMe ero
¢byHKIMOHMpOoBaHUA 1 T. fj. OHO OCYIIeCTBIAET KOMIUIEKCHOE HOBAaTOPCTBO, aKTUBHO
COITIACOBBIBAET BHYTPEHHIIE I BHEIITHME PeCypPChl, 00/1afjaeT IpaBOM Ha MHTE/IEKTYaIbHY 10
COOCTBEHHOCTD. VIHHOBAIIMIOHHOE MIPEAIPUATIE 32 CIeT HOBBIX JONITOCPOUHBIX IIPOEKTOB
obecreunBaeT cebe BeAYIIYI0 POIIb B OTPACIN, OCYIIECTB/AET peajbHOe, MaclITabHOE U
s dexTuBHOe paspuTue».CrennduuecKMMy YepTaMy MHHOBALVOHHBIX NPEeATPUSITUIL
CIIpaBe/IMBO IPUSHAHBL: TMOKOCTD, 9MACTUYHOCTD TPAaHNUL], IITIOpanucTudecKkas ¢opma
OpTaHM3aILIOHHON CTPYKTYPBHI, JONTOCPOYHAA OpMEeHTALM A, JUHAMIYHOCTD, e HHOCTHO-
OPVEHTUPOBAHHBIX TIOAXOJ, CIOCOOHOCTb K PafMKaIbHBIM IlepeMeHaM, KOMIIIEKCHOCTb.
TakuM o06pasoM, ITaBHBINl KpUTepuUil WUAEHTUPUKALMU TPEeANpUITHS B KauyecTBe
MHHOBAIL[MOHHOTO - 3TO CUCTeMaTM4YHas U BCeOXBaThbIBalolas (MMeeTcs BBUAY - BCe
cdepsl 1 GopMBI IPOSIBIIEHN ) MVHHOBAIVIOHHA J€sATeNbHOCTb.

Bonee akTMBHO B HAay4YHON NMTepaType MCIOIb3YyeTCS TePMMH «MHHOBAI[MOHHO-
aKTMBHOe mpepmpuATue». Tak, A.K. AHppoIKo, IpoBefA [eTalbHOE NCCIeZOBaHINE
CYIIECTBYIOIIMX IIOAXONOB K OIpefe/leHMI0 TepMMHA «MHHOBAllMOHHO-aKTUBHOE
HpefIpuATHEe» B COBPEMEHHOI NUTEepaType, OTMeYaeT, YTO MOTYT OBbITb BbIJENECHBI
3 mopxoma: 1) dQopmanbHBIT - MO (AKTy BBIIONHEHUS PabOT, OTHOCAIIUXCA K
MHHOBAIIMIOHHOM JeATeIbHOCTH; 2) peCypPCHO-3aTPATHbIN - OCHOBAHHBIN Ha CTOMMOCTHOI
OlLleHKE pecypcoB, WCIONb3yeMBIX Ha BCeX CTafMAX MHHOBALIMOHHOIO IIPOLeCca;
3) pes3ynbTaTMBHBIN - OCHOBAHHBIN Ha WAEHTU(UKALUM BO3MOXKHBIX 9((deKToB OT
MHHOBAL[MOHHOI [IeATeIbHOCTY U UX CTOMMOCTHOI1 otjeHkn| 11]. Hanbonee mpuemneMbim
I/ UCIONb30BAaHUA IPU3HAETCSA IIEPBBIN IIOAXOJ, B OCHOBE KOTOPOTO JIEXXUT (aKT
HpU3HaHUA MO6bIX (POpM MHHOBALIMOHHOI JEATEbHOCTH, KOTOPBIE, KaK 00IeN3BeCTHO,
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OYeHb pa3HOOOpasHbL. TakuM 06pa3oM, GONBIINHCTBO ABTOPOB, 110 CYTH, OTO>KAECTBIISAIOT
HOHSTUS VHHOBAlVOHHble 1 MHHOBAIVOHHO-aKTVBHBIE MPESIPUATHs, YTO Ha HAall
B3IJISAJI, He IB/ISIETCS] KOPPEKTHDBIM.

Casun 10.B. [12] mop MHHOBaIMOHHO-aKTMBHBIM IIPENIPUATHEM IIpeIaraeTcs
HOHMMATb «OpPTaHM3ALMNIO, CYILIeCTBEHHasA [ONSA IMPORYKILUM/Ycayr (ompemenseTcs
BUJOM 5KOHOMMYECKON [IeSATEeNbHOCTY) KOTOPOIl IIPOM3BOAUTCS C IPUMEHEHUEM
TEXHOJIOIMYeCKNX (IPOLIeCCHBIX, IPOAYKTOBBIX) MHHOBALMIL, @ TaK)Ke MCHOJb3YIOLel
OpraHM3alMOHHbIE MHHOBAL[U, IPUBO/AINE K 3SHAYNTETbHOMY yBe/IIYeH IO [IOKa3aTesel
perTabenbHOCT». IIpM 3TOM YTOUYHSETCS, YTO YKasaHHas OIS HO/KHA IPEBBIIIATH
CPefHUIT 1O OpraHM3aUMsIM OIPEefeNeHHOTO BUAA SKOHOMMUYECKOI [esITeIbHOCTH
MOKa3aTesIb [0 BBITYCKY MHHOBALVOHHBIX TOBapoB/yciyr. IIpefmaraeMoe ToNKOBaHue, Ha
HaIIl B3I/, He TO/IBKO 0OpalaeT BHUMaHIE Ha 11e/1eCO00PasHOCTb YETKOTO O pe/ie/IeH s
pasnMuMit MEXXAY VHHOBAI[MOHHBIMM U MHHOBAIVIOHHO-aKTYBHBIMY IPESIPUATUSIMI, HO
Y II03BOJISIET IPEIOXKUTD JI/LS1 UCTIONb30BaHM 1 IOHATIE < THHOBAI[IOHHO-PE3y/IbTaTUBHOE
npepnpusTie».B m060M crydae, O4eBUIHO, YTO KaKAbLl M3 3-X BBIIIENPUBEEHHBIX
TEPMMHOB TpeOyeT CBOMX KAa4eCTBEHHBIX 1 KOMMYECTBEHHBIX  XapaKTEPUCTUK
(cyiiecTBeHHAs [JOMA?, 3HAYMTETBHOE YBENNUIEHNE?).

[To MHeHMIO aBTOpa, [ PACKPBITUS COfEPXKAHNUSA IOHATUS « MHHOBALOHHO-
aKTVMBHasi OM3HeC- OpraHM3aLMA» IIeIeCO00PasHO NCIONb30BAaTh KPUTEPUII-TIPU3HAK
«ypOBeHDb IHHOBAIIVIOHHOCT».

Kak moxasanm ucciefoBaHus, IpoBefieHHbIe aBTOPOM 1 IpeACTaB/IeHHble B [13, 14
|, MHHOBALIMOHHOCTD - BaXKHAs COLMATbHO-9KOHOMMYECKasi XapaKTePUCTUKA, OFHO 13
(dyHIaMeHTaTbHBIX [I0JIOKEHIIT COBPEMEHHO Tapa i rMbl MeHEe>KMEHTa M TEO UM QU PMB,
CHCTEMHO€e VHTerpajbHOe (KOMIUIEKCHOE) MOHSATIE, XapaKTepusyoliee IIPaKTUIeCKyIo
peannsanuio CrocoOGHOCTY CyObeKTa XO35IICTBOBAHMS K 00eCIIeYeHNI0 MHHOBAIIOHHOTO
PasBUTHsI B pe3y/bTaTe OCYILIECTBIEHMs YIPaBlIeHYeCKUX YCUINIL [0 TpaHCopManmn
MHHOBAIMOHHOTO TIOTEHI[A/Ia B Pe3y/IbTAThl MHHOBALMOHHOI esITeIbHOCTIL.

Vpentudukarys 6usHec-OpraHu3aluy Kak MHHOBAL[MOHHO-aKTUBHOI 00513aTeNbHO
TpebyeT NpVMeHeHMs KOMMYECTBEHHBIX KpPUTEpMeB, OFHAKO OHM He NOMKHBI OBITh
YCTaHOBJIEHBI JKECTKO, 3aKpeI/IeHbl KaK KOHCTaHTa. borlee HpPORYKTMBHO IIPM3HATH,
9TO Ou3Hec-OpraHmsauys MO/DKHA JIEMOHCTPMPOBATb  OIpele/IeHHBII  ypOBEHb
MHHOBAIMOHHOCTY, KOTOPBIl SB/ISIETCS KOMIUIEKCHBIM MHAMKATOPOM PasHOOOpPasHbIX
IPOsIBIEHNIT MHHOBAIVOHHOII JesITeIbHOCTH. [Ipu3HaHe OpraHM3alyy VHHOBALOHHO-
aKTVMBHOM [O/DKHO OCYIIECTB/IATHCA II0 pe3ylbTaTaM IIPOBENEHNs OIpefereHHbIX
aHATUTUIECKUX [IPOLERYP.

B [14] u3n0XXeHbI aBTOPCKMeE MPEJIOKEHNsI, KOTOPble IPeAIIONAraiT My6InIHbII
ko3 uunentuoit ananus gopmer G.1VMHH «Ob6cnenoBannenHHOBAIOHHOfesITENbH
OCTH MIPefIPUATHsI» C IOMOLIBI0 CHUCTeMBbI OM3Hec-MeTpUK (OLeHOYHBIX IIOKasaTeselt),
KOTOpble OLIEHMBAIOT MPEAIOCBUIKM U IIOC/IEACTBUS MHHOBALMOHHOCTYM B TaKUX
IIOCKOCTSIX KaK:

1.ITpesmOCCHUIKM MHHOBALIMOHHOCTH: 1) GOpMUpOBaHMe 00'beKTOB MHTEIEKTYIbHOIT
COOCTBEHHOCT; 2) COTPYAHMYECTBO C 0Opa3soBaTeNbHO-HAYYHBIMM OPraHU3ALMAMU
U TPeANpUHUMATENbCKUM CEKTOpOM; 3) MHGOPMALMOHHO-KaApOBas TOTOBHOCTh K
BHEJJPEHNI0 MHHOBALNIL; 4) PUMHAHCOBO-MHBECTUIIMOHHOE ObecIiedeH e MHHOBALMOHHOI
HesITeIBHOCTY; 5) MCIONMb30BaHME TOCYJAPCTBEHHON (perMOHANbHOM) IMOfHEPXKKI



PasBUTHSI MHHOBAL[MOHHOCTY IIPEATIPUATHIL.

2. PesynpraThl MHHOBAIMOHHOCTY: 1) MHHOBALMOHHAs aKTUBHOCTD NPefIPUATII
(B paspese TUIIOB MHHOBALWIT); 2) BbIBefleH)e HA PHIHOK MHHOBALVIOHHBIX IIPOLYKTOB;
3) BHefpeHMe HOBOII TEXHMKM ¥ IeEPeJOBbIX TEXHOJIOIWil; 4) BHeJpeHMe HOBBIX
MH(OPMALMOHHO-KOMMYHIKALMOHHBIX TEXHOJIOTUIL; 5) ydYacTue B TEXHOTIOIMYECKOM
TpaHcdepre.

Ha ocHoBe faHHOII cucTeMbl 613HeC-MeTPUK (OLIeHOYHBIX [IOKa3aTesel) oKas3aTesnel
MOX€eT PacCUMTHIBATbCS MHTETPA/IbHBII I0Ka3aTe/lb MHHOBALMOHHOI aKTUBHOCTNOM3HEC-
opraHmsanuil, a TakXe (OPMUPOBATbCs 0asbl 3HAHWIL, WCIONb3yeMble M/ €ro
JIMHTBUCTUYECKON MHTEPIIPETALUIA.

ABTOpY WMMIIOHUpYeT wufes, OpeloKeHHas B pabore Casumua I0.B. [12 ]
(MHCTpyMeHTapuil ee peanM3alui, K COXaIEHNIO, MCCTeOBaTe/leM He OCBEIeH) -
upeHTUGMKALVSA KIacca MHHOBAIVMOHHOM aKTUBHOCTM IIPEANpPUATHIL. BbleneHsl
TaKye K/IacChl Kak: 1) MHHOBALMOHHBIN /ujep; 2) II0OANbHBIA TEeXHOTOTMYECKIiT
BHeJIpeHel]; 3) CTpaTermyecKyii HOBATOP; 4) IPOZYKTOBO-IPOLIECCHBI afalTaTop; 5)
JIOKQ/IbHBII Pa3pabOTIMK; 6) TEXHOMOTMYECKUIT GYHTaph; 7) OTPAcIeBOil MOfpakaTellb;
8) KOMMYHMKALIOHHO - OpMEHTMPOBAHHBINI MHHOBaTOp).IIpMHAfIEXHOCTD K HUM
[PEeANonaraeTcsi  OCYLIECTBUTb B 3aBUCHMOCTM OT WAEHTU(PUKALMM VMHHOBALUIL,
OCYIIeCTB/ISIeMBIX IPEIPUATIEM, IO TAKVM [IPU3HAKAM KaK: 00beKT (TeXHOMOTMYeCcKe
(mporieccHble, MTPOAYKTOBBbIE); MapKETMHIOBBblE; OPraHM3AL[MOHHBIE); MHUIIMATIBHOTO
MCTOYHMK VHHOBALWil: 3aMMCTBOBAaHHble, COOCTBEHHble, [OpabOTaHHBIE;  MacuTab
HOBM3HBL: I7T00a/IbHbIE, OTpacieBble(peroHaIbHBIE), TOKATbHBIE.

[laHHas uzest MOXKeT OBITD YCIIELHO peann30BaHa Ha OCHOBE IIPEfTI0XXEHHON CUCTEMBI
[OKa3aTe/lell MHHOBALIOHHOCTY, YTO IO3BOIMT PEKOMEHJOBATb [ IPaKTUYECKOTro
IpUMeHEHNs 3-XMepHBIil rpad upeHTHPUKALNUY Klacca VHHOBAL[MOHHON aKTMBHOCTH
6u3HeC-OpraHu3aLnIiL.

4. 3AKJIIOMEHUE

JHHOBalMOHHbIe OM3HeC-OpraHM3allMy¥ — OCHOBa ¥ 3ajJor Iepexofia K
HNOCTMHAYCTPUATbHON SKOHOMMKE, JKOHOMMKE 3HAHMIl, II03TOMY O4YeHb BaKHO
obecreunTh UX KOPPEKTHYIO WACHTM(UKAIVNIO, CTAaTUCTUYECKMIT y4eT, MOHMUTOPUHT
GYHKIMOHMPOBaHNA U pasBUTUA. KOPPEKTHOCTD OLIEHOK COBPEMEHHOTO COCTOSHMA U
IpaBU/IbHOE IIOCTPOEHE CTPATeTNIeCKMX OPUEHTUPOBPA3BUTIA 3aBUCUT OT HOHATUIIHOTO
anmapara ¥ MeTOJ[ONIOT MY, KOTOPas UCIIOIb3yeTCs Ha TOCYJapCTBEHHOM YPOBHE.

[IpuMeHseMble B YKPaMHCKOM CTAaTMCTMKE IIOAXOABI K  UAeHTU(UKAIUN
VMHHOBAIJMOHHBIX ¥ MHHOBALIMOHHO-aKTUBHBIX NPEIPUATUII BXOAAT B IPOTUBOpeYNe
MeXJy cob0li, a TaK)Xe IPOTUBOPEYAT MeX/[YHAPOAHBIM OOIIeNpM3HAHHBIM HOfXOaM.
910 obycmaBnIuMBaeT Ielecoo6pasHOCTb BHECEHNSA COOTBETCTBYIOIIMX WM3MEHEHMI B
3aKOHOJlaTe/IbHble 1 HOPMAaTMBHO-MHCTPYKTMBHBIE aKThl. B 4acTHOCTM peKOMeH[yeTcs
OTKa3aTbCsA OT MCIONb30BaHMA TepPMMHA «MHHOBAI[MOHHO-aKTMBHOE IpPeANpUATHE» U
06ecIeunTh eIMHCTBO ITOIX00B NP OljeHKe KOMMYeCTBa IHHOBAIIIOHHBIX Pe I PUATHUIL.

B HayuHbpIX paborax Hamboree Ielecoo6pasHO MCIONb30BATh OOIENPUHATOE
TOJIKOBaHNUe TEPMUHA «MHHOBAIMOHHOE IpefnpuATHe (OpraHmsaluA)», IMoApasyMeBas
mobble  (GOPMBI M MPOSABIEHUA WHHOBALMOHHONM MeATENbHOCTU.JIIA  pacKpbITUA
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cofiep>KaHM IOHATI S « UHHOBALIVIOHHO-aKTVBHa 1 OM3HeC - OpraHM3alusi» [enecoobpasHo
UCIIONIb30BATh KPUTEPUIL-IIPU3HAK «YPOBEHb MHHOBALIMIOHHOCTN».

XapaKTepuCcTMKa «<MHHOBAI[MOHHAA aKTUBHOCTb» - He CYI[HOCTHA, a aHa/IUTUYecKas,
OlleHOYHas, cutyaruBHas. OHa MOXeT ObITb IPMMEHEHa K KOHKPETHOMY IPeAIpUATIIO
TOJIBKO II0 pe3y/IbTaTaM IPOBefleHNs aHATUTUYEeCKUX (JUarHOCTUYECKNX) IPOLeAyp.

Hayunblil mouck Mo AaHHON Ipo6reMaTHKe 1je7ecO0OpasHO MPORO/DKUTh B ABYX
Hanpap/eHNUsAX. Bo-MepBbIX, pasBuTHe 1 YIIybIeHNe Knaccu(uKauy NHHOBAILMOHHBIX
Ou3Hec-OpraHM3alMii, BBIABIEHME UX CYLUIHOCTHBIX XapaKTepPUCTMK, KOTOpbIE JOMKHBI
OBITh yYTEHBI IIPY IIOCTPOEHUN CHCTEMbl YIPABIeHNs UX MHHOBAIMIOHHBIM PasBUTUEM.
Bo-BTOpBIX, pa3paboTKa MeTOAMYECKUX MOMXONOB K KONMUYECTBEHHOI OLIeHKe YPOBHS
VMHHOBALMOHHOM aKTMBHOCTY Ha OCHOBE JCIONb30BaHUsA OODBEKTUBHBIX KpUTEpUEB
U cucTeM Ou3Hec-MeTpUK (OLIEHOYHBIX IIOKasaTelell), a TaKXKe arperaTHBIX MOJesel,
HO3BOJIAIOIINX HOMyYaTh MHTETPAIbHYIO OLEHKY 3TOTO CJIOXKHOTO ¥ MHOTOACHEKTHOTO
SBIICHUA.
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in the development of the IT services in Ukraine are explored. A classification of new opportunities
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1. INTRODUCTION

An important distinctive feature of the world economy is the growing role of tangible
assets. Knowledge, information and technology have become important factors for the suc-
cess of countries and companies in the international market. Now, when the leading world
companies are waging wars in the sphere of integrating innovations, an important study of
international experience and its subsequent implementation is important.

The sphere of IT services is dynamically developing both in the whole world and in
Ukraine. However, in order for development to be stable, state support and regulation of the
IT services sphere is necessary. If we take into account all the opportunities that the sphere
of IT services brings, it becomes obvious that this sphere is strategically important for the
economy of Ukraine.

That's why this research has two targets:

1. Analyze the development trends of IT-services in Ukraine.

2. Systematize the opportunities associated with the development of I'T-services.

Global trends of the IT sector, and their comparison with the trend of the IT sector in
Ukraine actively studied in Ukrainian science articles last five years. In this works we can
see, that IT service sector has a good growth rate and it is very perspective in future.

But this sector don't study in general. They analyze only it's parts and usually loose
whole picture. For example, they study IT outsourcing, the major part of IT services in
Ukraine. Also we can find articles about the value of IT sector in the foreign trade of
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Ukraine. But there are more benefits from this sector. That's why we made the classification
of the parts of I'T services and classification of benefits from this sector.

2. DEVELOPMENT OF IT-SERVICES IN UKRAINE
2.1 Trends of developing of IT services in Ukraine

First of all, let’s find a definition for IT services. It would help us in the future. So, in
our research, we will use a slightly modified definition, which was given in the ITIL diction-
ary. The definition itself is as follows: IT services are services in IT sphere that are provided
solely by the performance of information systems, rather than by service providers. Thus,
the inception of IT services is an exceptionally automated process in which employees have
a secondary role and are primarily engaged in servicing equipment. It is the definition that
is used in the research. But we should change context. So that IT services are considered not
only as a market product, but also as an effective data processing for making business deci-
sions using automated information systems.

If you look at figurel, you would see that all segments of IT services are focus on moni-
toring and making decisions. That's why it is widespread in management, and it works by
b2b model. IT in their names only shows that we using strong computers and processes go
automatically.

IT sector
IT equipment IT services Software
IT audit IT consulting || IT outsourcing

Figure 1. Segments of IT services

This classification is the most common, and it will be used in further analysis. We will
talk about the IT sector as a set of equipment, services and software, and using the term IT
services means exclusively IT audit, IT consulting and IT outsourcing, not including sup-
port work and additional equipment into our research.

Now let's have a look at the cost structure in Ukraine in the IT market in 2015. The
diagram is based on cost method. As you can see from our diagram, IT services are the most
demanded in the IT market. And this demand is growing every year, making IT services
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more and more important at IT market.

® [T equipment
IT services

m Software

43%

Figure 2. Structure of IT services market in Ukraine in 2015

This structure can be easily explained. We said before, that the IT market usually fo-
cuses on the corporate business. So we can assume that it is the IT service sphere that is most
interesting for domestic enterprises. That's why it is necessary to analyze the structure of
those industries that are not directly related to the IT market, but at the same time actively
use IT services.

So, if we look at the number of companies that used IT services in the first quarter of
2016 at figure 3, we are expected to see the first lines of the company in the IT sphere. How-
ever, along with them there are copper, healthcare, financial sector, etc. In the international
practice, IT services are used by companies in the agricultural sector. Thus, the IT services
sector is a very stable sector, taking into account that it can quickly reorient to any branch
of the economy, and improve their efficiency and development rates by providing them with
services.

2.2 Main opportunities of growing segment of IT services

The export of IT services in Ukraine over the past year totaled $ 2.1 billion. Their share
in the total volume of export of services grew to 17%.The largest share of I'T services exports
from computer services, which are based on outsourcing software development. In 2015,
their share was 79%.We can see dynamics of export and import of services in the field of
telecommunications, computer and information services on figure 4.
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Figure 4. Services in the field of telecommunications, computer and information services in dollars
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We can see that trade balance is positive and the gap between exports and imports is
growing. It happens so, because the world IT structure is not sustainable. If we compare it
with industrial sectors of economy, we would see that every country has an opportunity to
find its own place in world IT market. And this opportunity is the last piece we need to make
the classification of opportunities.

So, according to our research, all the advantages can be divided into the following lev-
els:

- World trade level;

- Macroeconomic level;

- Microeconomic level.

Now, let's look at the world trade level. Ukraine or every other country can find its own
place in world IT market. This way it can export high-tech products. It's not only good for
country prestige, but it can help to optimizing the balance of payments. There is practice in
the world to export high-tech products and import minerals and food. On the one hand,
production in the field of information services are highly profitable, on the other hand, the
products are competitive on the world market.

Also we should add that the export products are paid in currencies of the world. Given
the volatility of the currency, export activity is a priority for national producers. This is be-
cause inflation less impact on the performance of exporters.

Opportunities at macroeconomic level are obvious. First of all it can help with un-
employment. Every growing segment of economy makes new workplaces in main segment
and auxiliary segments. Developing IT logistic sector, as a part of consulting sector, makes
transaction costs lower and it makes country more competitive in world trade.

On microeconomic level we can see that it not only helps to integrate new technologies
to all corporate processes, but it also can improve effectiveness of every company which uses
IT technologies and especially IT services. By the way, this effectiveness makes environment
more competitive and raises the level of business activity at macro level.

3. CONCLUSIONS

In this research we analyzed the structure of IT market in Ukraine and found its main
characteristics and developing trends. We found that IT companies are working more with
business clients. By the way, they can adapt to work with any company in any economy seg-
ment. It can work with security companies, agro companies and many other sectors. That
is good because it makes IT companies more sustainable and less sensitive to changes in
economy.

For Ukraine the segment of IT services is strategically important. First of all because
of new opportunities that opens with developing IT sector. And it solves vital problems of
Ukrainian economic. It helps to make optimization of trade balance, through IT market
expansion. It also can improve effectiveness of every company and make environment more
competitive and raises the level of business activity at macro level.

IT services, as a segment, are important not only for Ukraine. Any country can use its
benefits. The main condition is to give enough attention and to be ready for the changes. The
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main question is who will be among the leaders.
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Apstrakt: Medicinski turizam najnovija privredna grana koja je na svetskom trZistu izazvala veliku
zainteresovanost mnogih zemalja i kompanija. Razvojem tehnologija i pojeftinjenjem cena prevoza
putnika doslo je do drasticno povecane migracije ljudi u svetu. Napretkom medicine, zemlje u razvoju
zbog niske cene i dobre medicinske prakse postale su privlacne za medicinski turizam. Potrebno je te-
meljito upoznati se sa ¢iniocima medicinskog turizma, ko su potencijalni korisnici zdravstvene usluge
kod nas i u svetu. Kako identifikovati resurse sa kojima raspolaZemo, kakve mogucnosti se nude na
svetskom trZistu. Napraviti plan projekta medicinskog turizma u Srbiji i njenom okruZenju. Identi-
fikovati ko su glavni ucesnici u idejnom projektu plana. Cilj ovog projekta je da se ponudi vrhunska
medicinska usluga, koja bi trebalo da bude bolja od trenutno najboljih medicinskih usluga koje se
nude u visoko razvijenim zemljama.

Kljucne reci: medicinski turizam, lecenje, banje, wellnes

1.UVOoD

Turisti su osobe koje su identifikovane kao posetioci. Posetilac je neko ko pravi po-
setu nekoj destinacije van njegovog/njenog uobicajenog okruzenja za manje od godinu dana
za bilo koji cilj: uklju¢ujuéi praznik, odmor i rekreaciju, biznis, zdravlje, obrazovanje ili u
druge svrhe ... ,Danas je obim poslovanja turizma jednak ili ¢ak prevazilazi obim poslo-
vanja u poslovima izvoza nafte, prehrambenih proizvoda i automobila. Turizam je postao
jedan od glavnih igra¢a u medunarodnoj trgovini, predstavlja ujedno jedan od glavnih iz-
vora prihoda za mnoge zemlje i posebno zemlje u razvoju. Ovaj rast ide ruku pod ruku sa
sve ve¢om diversifikacijom (medicinki turizam) i konkurencijom kompanija. Medunarodni
izvestaji pokazuju rast dolazaka turista u 2015., sa 3,5% na 4,6% (sa 1.184.$ miliona na
1,500.$ miliona)“[1] Ukratko (WTO) smatra da je turizam postao vodeca privredna grana
u medunarodnoj trgovini, predstavlja jedan od glavnih izvora prihoda za mnoge razvi-
jene zemlje i zemlje u razvoju. ,,Ako uzmemo kao primer Austriju koja ima 8,474., miliona
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Abstract: Medical tourism is the most recent industry that is on the world market caused great
interest of many countries and companies. Technology development and price cuts price of passenger
transport there has been significantly increased migration of people in the world. The advancement
of medicine, developing countries have become attractive for medical tourism because of low prices
and good medical practices. It is necessary to thoroughly become familiar with the medical tourism
factors, who are potential users of health services in our country and in the world. How to identify
the resources at our disposal, what opportunities are offered on the world market. To make a plan for
medical tourism project in Serbia and its surroundings. To identify who are the main participants
in the preliminary design plan. The aim of this project is to offer top quality medical services, which
should be better than the current best medical services that are offered in highly developed countries.

Keywords: medical tourism, treatment, spas, wellness




5" International Conference “Law, Economy and Management in Modern Ambience”

stanovnika (2013.) zauzela je 9., mesto u svetu po turisti¢ckim prihodima. Austrija ostvaruje
18,9., milijardi dolara godi$nji prihod od turizma®[2] Shvati¢emo da je turizam ekonomski
isplativa grana privrede. Male zemlje po broju stanovnika mogu da se ukljuce u ovu granu
privrede na razli¢ite na¢ine i da iskoriste svoje mogucénosti i prednosti. Zato je potrebno da se
u Srbiji i njenom okruzenju istraze postojeci resursi, da se prepoznaju, registruju, destinacije
kao $to su: planine, jezera, reke, istorijski spomenici, lekovite vode, banje i druga prirodna i
kulturna dobra. Danas se sem tradicionalnih turisti¢kih resursa pojavljuju se potpuno nove
turisticke grane: medicinski turizam, IT parkovi, sportski kampovi, edukacionidogadaji,
ekstremni performansi, letenja balonom i drugi turisti¢ki resursi koje posedujemo.

2. MEDICINSKI TURIZAM

Medicinski turizam nije nova pojava 21. veka samo dobija drugacije ekonomske kono-
tacije u dana$njem vremenu. Mnoge razvijene zemlje imaju izazove koji ogranic¢avaju
le¢enje pacijenta sa formiranjem lista ¢ekanja, zaostreni kriterijjumi za dobijanje Zeljenih
zdravstvenih usluga, nedostatak lekara, ovakva primena novih pristupa lecenju otezavaju
moguénost brzog dobijanja usluge $to pacijenta dovodi u situaciju da trazi brzu medicinsku
uslugu u drugim zemljama koje nude kvalitetne usluge po nizoj ceni. Zbog razvoja telekomu-
nikacija, turizma, transporta, covek postaje klasi¢ni potro$a¢ sa novim nazivom ,,potrosa¢
zdravstvenih usluga“ trazeéi zemlje u kojima se nude dobre usluge i povoljne cene. Poveéava
se broj drzava koje se nalaze na trzistu finansijskog ulaganja u medicinski turizam u svetu:
SAD, Velika Britanija, kao partnerships ili greenfieldventures. SAD, sa Kinom usaglasavaju
Americke lekove radi nastupa na njihovom trzistu (U.S. Federal Drug Administration
(FDA), CE Markingandthe (CFDA) ChinaFoodand Drug Administration). Istrazivacka
kuca ,,Frost&Sullivan, pokazuju da je trziste le¢enja plasti¢ne hirurgije u svetu 65.$ milijardi
u 2014.,i da raste svake godine za 20%".[3] Posebno je sva medicinska dostignuca pratila far-
maceutska i para farmaceutska industrija. Te zemlje su imale nezamislivu prednost i profit
od; medicinskog turizma, tehnologija, medicinskog i farmaceutskog izvoza u druge zem-
lje. Razvijanjem novih tehnologija,pogotovo za dijagnosticiranje, razvojem genetike i nano
tehnologije, koja omogucéava safarmaceutskim lekovima,transplatacionu hirurgiju, dovelo
je danas medicinu do nezamislivih visina. Smatra se da je posle IT tehnologija najve¢i raz-
voj dozivela medicina u svim svojim nau¢nim granama i oblastima. Ovakav razvoj doveo
je mnoge lekare iz ¢itavog sveta na $kolovanje u SAD, Veliku Britaniju, Nemacku i druge
zemlje. Velik broj skolovanih doktora koji su dolazili na specijalizacije i subspecijalizacije
bili su vrhunski obrazovani, zatim su se vracali u svoje domovine i prenosili ste¢eno znanje
svojim kolegama. Posto je medicinska zdravstvena zastita potrebna svakoj zajednici, onda
ima rezona da se viSak medicinskihusluga ponude tre¢em trzistu radi ostvarivanja dobiti
i omoguci zdravstvenim radnicima kvalitetniji Zivotni standard. Potrebno je identifikovati
faktore koji povecavaju broj korisnika medicinskog turizma u svetu i kod nas:

Starenje stanovnistva

Procenat starenje stanovni$tva je poveéan skoro u svim zemljama sveta. Globalna
udeo starijih ljudi (starosti 0d60., godina ili viSe) porastao je sa 9,2% u 1990., na 11,7% u
2013.,nastavice da raste, procena je da e porasti na 21,1% do 2050. Starenje stanovni$tva
ima velike drustvene i ekonomske posledice. Odnos starijih osoba i zaposlenih se drasti¢no
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menja svake godine. Pojavljuje se povecana socijalna briga za starija lica koja opterecuje
budzete u zemljama koje su slabo privredno razvijene.

Osobe sa posebnim potrebama i invaliditetom imaju pravo da putuju, opuste se u na-
jboljim moguéim uslovima. Pristupacan turizam donosi rast i nova radna mesta Evropskoj
Uniji. ,Dostupni turizam za sva lica“ treba da bude uveden u poslovne modele kroz koje ¢e
turisti¢ka preduzeca sa punim potencijalom da ostvare odrzivost“.[4] Evropska Unija pravi
poseban program za razvoj malih i srednjih preduzeéa u dostupnom turizmu. Donata Vi-
vanti, Vice-PresidentoftheEuropeanDisability rekao je da ,,0sobe sa posebnim potrebama,
treba da imaju slobodno kretanje unutar EU, da je to jedan od osnovnih elemenata evrop-
skog drzavljanstva“. Osobe sa invaliditetom imaju pravo da ucestvuju u kulturnom Zivotu,
rekreaciji, sportu i u¢enju. AurelCiobanu-Dordea, DirectorforEquality in DG Justice, je re-
kao da osobe sa posebnim potrebama moraju da imaju pristup saobradajnim sredstvima, i
ne samo to, nego i hotelima, zdravstvenim centrima, pozoristima, muzejima, restoranima i
svim drugim objektima koji se nude javnosti kada putuju ili idu na odmor®.[5]

Plasti¢na i rekonstruktivna hirurgijapodrazumeva hirurske intervencije, plasti¢ne i
estetske hirurgije tela (uvecanje, podizanje i smanjenje grudi, zatezanje trbuha, liposukcija,
uklanjanje tumora na kozi, tretmani leenja opekotina i oZiljaka lica), kao i plasti¢ne i estet-
ske hirurgije lica i vrata, ginekologkih i uroloskih intervencija.

Stomatologija, zubni inplanti i protetika ,,Dental turizam” ima naznake da se razvija
u dobrom pravcu na podrudju Srbije, Hrvatske i Madarske i to zbog pristupacnosti cena
koje su niZe u odnosu na evropske. Drugi razlog je inicijativa privatnih ordinacija. Postoje
jos kapaciteti koji mogu da se iskoriste u stomatologiji. Primer je Madarska koja je turizam
u oblasti stomatologije u¢inila vrlo poznatom destinacijom i kvalitetnom izradom protet-
skih radova. Madarska ima lidersko mesto u svetu u oblasti zdravstvenog lecenja i usluga iz
stomatoloske hirurgije i protetike.

Bolnicko lecenje, hirurske specijalisticke i subspecijalisticke operacije su sve
ucestalije u zemljama koje su prilagodile infrastrukturu za pruzanje medicinskih usluga u
bolni¢kim uslovima. Ovaj vid specijalisti¢kih i subspecijalisti¢kih pruzanja usluga je rizi¢an
za pacijente i lekare, naravno jako pla¢en zbog povecanog rizika. U zapadnim zemljama raz-
vijena je pravna zastita pacijenata za nesavesno leCenje, poznata kao malpractice, o$teceni
pacijenti napla¢uju fantasti¢ne sume od lekara i osiguravaju¢ih kuca, taj rizik se unosi i utice
na formiranje cena za pruzanje medicinskih intervencija.

Fizioterapeutska lecenja, sportska medicina, bodi bilding, skidanje telesne mase U
skoro svakom hotelu mozete dobiti usluge iz oblasti rekreacije, masaze razli¢itih naziva i
tradicija, oblikovanja tela, ishrane koja uti¢e na zdrav Zivot, skidanje telesne mase, peglanje
koze, wellnessa i mnoge druge slicne medicinske i paramedicinske usluge. Fizioterapeutske
usluge korisne su za: postoperativne bolesnike, hroni¢ne bolesnike, posle infarkta, osobe
koje su dozivele mozdani udar, osobe sa invaliditetom, starija lica koja imaju probleme sa
hodom i lica sa posebnim potrebama i naravno za oblikovanje tela i sticanje kondicije.
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Banjski turizam spada u najstariji oblik medicinskog turizma. On datira iz vremena
pre nove ere, zabeleZene su banje u staroj Grckoj,Rimljani su gradili banjska leciliSta po
¢itavom carstvu gde god su pronalazili lekovite hladne i tople vode. Srbija poseduje veliki
broj banja sa kvalitetnim vodama za pruzanje medicinskih usluga.

3.STA JEPOTREBNO ZA POKRETANJE MEDICINSKOG TURIZMA

Na spoljasnjem planu, napraviti komunikacije sa zemljama u okruzenju, medicinske
saradnje, ekonomske, kulturne saradnje i eventualno, uklju¢ivanje u procese planiranog
medicinskog le¢enja.

1. Uraditi analizu medicinskih potreba outgoing destinacije, EU, SAD, Kina, Rusija i
druge drzave, napraviti ponudu koje usluge mogu da zainteresuju strane korisnike na ovim
prostorima.

2. Napraviti program usluga i predstaviti se javnosti u svetu kao turisticka medicin-
ska destinacija koja ima dugogodi$nje iskustvo, dobre standarde u le¢enju, nezi pacijenata i
posvecenosti korisnicima usluga.

3. Podrzati firme na konkursu za medunarodne projekte za dobijanje stranih kredita.

Na unutrasnjem planu:1.Ukljuciti Ministarstvo Zdravlja, Ministarstvo Inostranih
Poslova i Ministarstvo Turizma, a zatim napraviticeloviti program i studiju izvodljivosti za
projekat medicinskog turizam.

2. Doneti posebne pozitivne zakonske norme za brzi razvoj medicinskog turizma u
zemlji. 3.Napraviti koncepte i modele dobre medicinske prakse i funkcionisanja medi-
cinskih centara. 4. Uklju¢iti stakeholdere, hotele, privatni smestaj, turisticke, putnicke
agencije u projekat. 5. Dovesti klijente iz inostranstva za banjska wellness lecenja, putem
pristupaénih ponuda. 6. Skolovanje novih kadrova iz medicinskih nauka, menadZmenta i
drugih specijalnosti. 7.Poboljsati kreditne linije za pojedince koji samostalno otvaraju medi-
cinske centre i uklju¢iti u raspodelu nove zainteresovane privatne ordinacije, wellness centre
i druge ucesnike. Da bismo mogli da shvatimo poziciju realnog stanja u nasoj okolini i
mogucénost uklju¢ivanja u podelu rada na svetskom trzi$tu, neophodno je da uradimo os-
novne analize okoline i njene moguénosti, subjekata koji se uklju¢uju u poslove medicin-
skog turizama u oblasti pruzanje zdravstvenih usluga. Da bismo napravili realnu strategiju
razvoja medicinskog turizma, moramo da imamo dovoljno informacija. Prva analiza koju
treba da uradimo, da se osvrnemo na politicko, ekonomsko, socijalno, tehnolosko, zakon-
sko, ekolosko okruzenje, skra¢eno, PESTLE (Political, Economic, Sociological, Technologi-
cal, Legal, Environmental). Ona ¢e nam dati odgovore kakvo je okruZenje u kojem ¢e medi-
cinske organizacije da deluju. Srbija moze da preuzme izgradnju sopstvenih prepoznatljivih
medicinskih centara u medicinskom turizmu, nude¢i svetu razli¢ite medicinske usluge koje
moze da kombinuje sa atraktivnom prirodom. Medutim, medicinski turizam, koji podra-
zumeva putovanje u drugu zemlju zbog odredene medicinske usluge, nije razvijen u Srbiji u
dovoljnoj meri. Za razliku od nas, Madari sutu $ansu ulaskom u EU,dobro iskoristili i zara-
dili 3., milijarde eura za godinu dana, koliko Srbija inkasira od svih vidova turizma zajedno.
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Tabela 1: SWOT analiza zdravstvenog turizma

JAKE STRANE SLABE STRANE
1.Konkurentne cene 1.Nedostatak razvojnih ideja
2.Postoji obrazovani kadar lekara i 2.Nema planiranja, projekata za razvoj
medicinskih tehnicara medicinskog turizma
3.Dobar geografski polozaj 3.Nema podrske ministarstava
4. Ekologki o¢uvana priroda 4.Zastarela le¢ilista i banje
5.Ima prirodnih potencijala, bilja, banja, 5.Mali broj medicinskih menadzera
lekovitih izvora 6.Banke drze visoke kamatne stope
6.Privatna praksa u razvoju 7.Nedostatak posrednika, agencija
7.Zainteresovanost pojedinaca u privat- 8.Slabi klasteri i stimulacije za start
nom sektoru medicinskih ustanova
8.Tradicija gostoprimstva 9.Negativno misljenje o zdravstvenim rad-
9.Raste broj hotela, motela, privatnog nicima lekarima, sestrama
smeStaja

PRETNJE
PRILIKE 1.Propadanje sistema zdravstvenog osigu-
1.Starenje osobe sa posebnim potrebama | ranja
2.Prepoznavanje Srbije i prostora koji je 2.0dlazak domacih pacijenata na le¢enje u
okruzuje, kao destinacije druge drzave
3.Svest o o¢uvanju zdravlja 3.Negativne politicke prilike u svetu,
4 Pristupac¢nost ponudi i potraznji preko | produbljivanje ekonomske krize
interneta 4.Prodor stranih tur operatora na nasa
5.0tvaranje privrede prema EU, trzista
raspolozivost EU fondova 5.Iseljavanje doktora specijalista, lekara koji
6. Neiskori$¢eni medicinski objekti su diplomirali

Danas se 5% svih medunarodnih putovanja odnosise na medicinski turizam. U struk-
turi EU sadasnjeg ukupnog prometa medicinskog turizma 40 % otpada na stomatoloske
usluge, 42% na ortopediju, kardiologiju, kardio hirurgiju i neurohirurgiju, a 15 % na es-
tetsku hirurgiju. U medicinskom turizmu prepoznaju se zemlje koje imaju povecani broj
priliva turista i nazivaju ih ,receptivne destinacije medicinskog turizma® po broju putnika.

Vodece destinacije u EU su:Poljska - 390.000., putnika,Nemacka - 250.000.Turska
- 230.000. Madarska -100.000. Ujedinjeno Kraljevstvo - 100.000.Belgija - 50.000. Druga
podela medicinskog turizma je na zemlje koje imaju veliki broj odlazaka u druge zemlje
radi kori§c¢enja medicinskih usluga. Te zemlje u turistickom re¢niku nazivaju se ,, vodece
outgoing destinacije medicinskog turizma® u svetu po broju putnika.

4.VIZIJA RAZVOJA ZDRAVSTVENOG TURIZMA NA PODRUCJU SRBLJE |
BALKANA

Cilj ovog projekta jeprezentovati moguénosti za razvoj zdravstvene zastite i stvaranje
odrzivog funkcionisanja zdravstvene zastite, pruzanja medicinskih usluga pacijentima koji
su obuhvaceni op$tom zdravstvenom zastitom u Srbiji. Sta moze da se uradi reorganizaci-
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jom sa istim ekonomskim sredstvima,kako bi dobili bolju zdravstvenu zastitu. Stvaranje
odrzivog funkcionisanja zdravstvene zastite, pruzanja medicinskih usluga pacijentima i
klijentima koji nisu obuhvaceni besplatnom ops$tom zdravstvenom zastitom u Srbiji koji
nemaju zdravstveno osiguranje, Zive u inostranstvu. Ekonomski interesi razvoja zdravstve-
nog turizma treba da se podignu na najvisi nivo konkurentnosti koji se nudi na svetskom
trzi$tu. Zajednicki nastup na veéim svetskim trzistima sa zemljama Balkana i zemljama
Evropske Unije koje su zainteresovane za takav vid saradnje. ,Ve¢a poslovna ponuda veéa
dobit“.Ekonomska, politicka, kulturna, medicinska, nau¢na saradnja uz kori$¢enje najboljih
resursa koje imaju u ponudi za projekat medicinskog turizam. Konkurisati za navedene pro-
jekte kod Evropske Unije za fondove koji podrzavaju razvoj regija u Evropi. Da bi se ovi
ciljevi ostvarili, potrebna je detaljna razrada celog projekta.Napraviti tim pri Ministarstvu
Turizma koji ¢e dobiti jasne zadatke koje treba da defini$e i organizuje menadzment pro-
jekta.Napraviti jasnu strategiju i razviti svaki segment do osnovnog ¢inioca koji uéestvuje u
projektu, koji u datom trenutku nemaveliku vaznost, on ne sme da se zanemari i mora da
bude jasno definisan i opravdan. Definisano kreirane procedure koje imaju zadatak da ceo
projekat organizovano funkcionise i ispunjava zadatke za koje je namenjen. Ukoliko ima
praznina i nejasnoca u planiranjupojavljuju se posledice koje dovode do blokiranja delova
funkcionisanja projekta i zastoja u projektnim zadacima i u samoj realizaciji akcionog plana.

Kako se uklopiti u projekat medicinskog turizma? Pojavljivace se ponekad prepreke
koje ¢e na izgled biti nepremostive. One ¢e se lako otklanjati s obzirom na ¢injenicu da
u Srbiji postoji potpuna zakonska regulativa u svim granama privrede, narocito u medi-
cini i turizmu. Moglo bi se re¢i da je sve definisano kako da funkcionise, nedostaje odgo-
vor na pitanje kako da se sprovede, upotrebi u datom trenutku na pravom mestu. Pojave
sprovodenja dobre prakse treba da postanu ustaljena, da u svakom slede¢em slu¢aju dolazi
do multipliciranja takve pozitivne prakse, koja bi sigurno dovela do rezultata. Jedini vec¢i
problem moze da predstavlja novac koji bi se utrosio u kreiranju ovog projekta. Ova prepreka
bic¢e otklonjena na osnovu studije izvodljivosti, projekta koji bi mogao da prikaze osnovne
smernice celokupne ideje projekta ,,Medicinski Turizam Srbije i njenog okruzenja“. Mno-
gi investitori sigurno su zainteresovani da se ukljuce u investicije. Evropska Unija je nase
okruzenje, ona se pojavljuje kao realni mogudi partner koji moze da podrzi ovakav razvojni
projekat evropske regije. Ulaganje drzavekroz kredite koji bi se koristili za otvaranje zdravs-
tvenih centara i prosirenje postojecih kapaciteta i investicije u vidu kredita koje bi davala za
razvoj medicinskog turizma po niskim kamatnim stopama. Ovakvi ciklusi drzavnih inves-
ticija u nove projekte koji su dobra ideja, angazovanje malih i srednjih firmi u ostvarivanju
projekata jesu sigurana dobit za drzavu, firmu i celokupnu drustvenu zajednicu. Klasteri
kao jedna od mogucnosti u razvoju medicinskog turizmaimaju za cilj da izgrade osnovne
modele medicinskih ustanova koje bi se povezivale sa drugim medicinskim ustanovama
radi unapredivanja medicinskih usluga. Povezivanje sa turistickim domacim i stranim op-
eraterima, hotelskim centrima, avio, putnicki i re¢ni prevoz putnika i svim organizacijama
koje uéestvuju u medicinskoj turistickoj ponudi u svetu. Aktivnosti klastera su: promocija
medicinskog turizma na nivou Srbije njenog okruzenja i u svetu, formiranje strukovnog
udruzenja ucesnika u pruzanju zdravstvenih usluga stranim klijentima u Srbiji organizo-
vanje seminara, konferencije, savetovanja, predavanja, kongresa i drugih edukativnih ak-
tivnosti da bi klasteri bolje bili povezani, potpuna saradnja sa ministarstvima da se prila-
gode zakonske norme koje su neophodne za kvalitetno funkcionisanje zdravstvene zastite
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domacim i stranim klijentima.

Identifikacija stejkholdera

Potrebno je izvr$iti analizuuticajnih interesnih organizacija koje bi mogle da se ukljuce
u raspodelu i razvoj ekonomskih tokova medicinskog turizma. Stejkholderi su pojedinci ili
organizacije koji su aktivno ukljuceni u projekt, ¢iji interesi mogu pozitivno ili negativno
da uti¢u na rezultat izvodenja projekta, na uspesan zavrsetak projekta. [6] Kakve interese,
potrebe, ocekivanja i udeo imaju u organizacijama stejkholderi? Preduzimanje akcija kako
bi se odgovorilo na izazove i prilike koje dolaze od strane interesno-uticajnih grupa. Dati
jednaku $ansu svim ucesnicima koji bi mogli da doprinesu unapredenju projekta. Period
zainteresovanosti za ucesnike projekta koji bi trajao 12 meseci. Ukljuciti sve medicinske
ordinacije, domove zdravlja, bolnice u jedan vremenski period koji bi bio oznacen kao pe-
riod zainteresovanosti, i u tom periodu svi bi imali ista prava da se ukljuce u sve projekte
edukacije, saradnje i dobijanja kredita pod odredenim pravilima koje postavljaju banke. Svi
navedeni subjekti mogu da traze informacije od strane izvodaca projekta i da dobijaju re-
alnu podrsku. Subjekti koji imaju interesovanje sigurno mogu da unaprede svoje poslove i
da podignu nivo kvaliteta usluga i broja usluga.

Dijaspora Srbije po celome svetu ¢ini znacajan broj subjekata i kompanija koje bi mo-
gle da se ukljuce u vise oblika saradnje, promocije i mogucnosti kori$¢enja medicinskih
usluga kao razvoja programa medicinskog turizma na ovim prostorima. Njihova znanja i
iskustva vredna su za razvoj medicinskog turizma. Ukoliko su ukljuc¢eni u pruzanju usluga
u turizmu i poseduju turisticke agencije, prodaju avio karte i slicno, mogu da nadu pros-
tora da se povezu i ostvare saradnju sa medicinskim ustanovama na ovim prostorima. Oni
mogu da vr$e promociju medicinskog turizma u zemljama u kojima Zive i rade.

Medicinski menadzment

Danas ne moze da se zamisli bilo kakav poslovni projekat ili nastanak bilo kakva or-
ganizacije bez adekvatnog saznanja ili dovoljno edukativnog znanja za zapocinjanje pro-
jekta. Gotovo unapred su negativno osudeni projekti koji nemaju viziju kako ¢e se izvesti
i ko ¢e ih izvesti. Da bi se jedna ideja sprovela, moraju da je osmisle strucnjaci do detalja,
da bi mogla da se pokrene i funkcioniSe. Kada se proces pokrene, potrebno je i osoblje da
odrzava postojece procese, da ih poboljsa i da uvodi nove procese u organizaciji. Planiranje
sadagnjih i buducih procesa i odrzavanje postojecih je vrlo slozen i kompleksan posao koji
trazi posebno obrazovano rukovodece osoblje ili menadzment. Ne treba bezati od ¢injenice
da jedan takav medicinski menadZzer mora da ima sva moguca obrazovanja da bi mogao da
se prihvati posebno odgovornog i slozenog vodenja zdravstvene institucije.

5.ZAKLJUCAK

Realno je da danas pacijenti iz ekonomski razvijenih zemalja SAD, Velike Britanije,
Kanade, Nemacke odlaze na lecenje, operacije srca, jetre, korekcije lica u Maleziju, Tajland,
Poljsku, Indiju, Kubu, Juznu Koreju. ,Zemlje u razvoju imaju niZe cene medicinskih uslu-
ga, te se medicinski tretmani dobro kombinuju sa luksuznim odmorom Goldbach i West
2010.“[7] Pod pojmom medicinski turizam, podrazumevamo Siroku lepezu zdravstvenih,
rekreativnih, turistickih usluga. Za pokretanje razvoja privrednih grana kao $to su: farma-
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ceutska industrija, hemijska industrija, automobilska industrija, izrada masina, aviona,
zahtevaju se ogromni resursi i novéana finansijska sredstva. Zato su zemlje u razvoju videle
$ansu u medicinskom turizmu i sa znac¢ajno manjim finansijskim sredstvima izgradile eko-
nomski visoko isplativu granu privrede, koja ima trend rasta i perspektivu daljeg razvoja.
Ova privredna grana ne zagaduje okolinu u kojoj Zivimo, promovise i podrzava zastitu
zZivotne sredine, ozivljava i isti¢e njenu floru i faunu, obezbeduje ljudsko zdravlje i stvara
bolji, zdraviji i duzi zivot za ¢ovecanstvo. Srbija poseduje dobar geografski polozaj, tranz-
itna je zemlja, ima kontinentalnu prijatnu klimu bez naglih promena, dobra je za oporavak
pacijenata, poseduje obilnu vegetaciju, $ume, vinograde, pasnjake, reke, jezera, zivotinjski
svet i mnoge druge znacajne prirodne lepote, infrastrukturu kao $to su aerodromi, putevi,
zeleznicki i putnic¢ki transport, banje, lecilidta, organizovanu medicinu na primarnom,
sekundarnom i terci jalnom nivou. Dodatna ulaganja dovela bi sadasnji zdravstveni sistem
na visi nivo pruzanja zdravstvenih usluga. Moramo da tezimo da usluge budu mnogo bolje
i viSeg kvaliteta od konkurentskih ponuda na svetskom trzistu. Investicije u nove poslove
nisu dobre ako nisu, inovativne ako nisu bolje od najboljih koje se trenutno nude (SAD, UK,
Svajcarska, Nemacka) moraju biti konkurentne na trzistu.
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Apstrakt: Da bi organizacija imala uspeha u poslovanju, neophodno je da ima dobar menadZment.
Svaki lekar je menadZer zato Sto se u opisu svoga posla bavi organizacijom pacijenata koji imaju
hronicne bolesti, edukacijom, pracenjem bolesti, terapijski menadZer, farmaceutski menadzer, labo-
ratorijski menadZer. Medicinski menadZment je u velikom deficitu, a neophodan je za unapredenije
zdravstvenih usluga. Ukoliko bi doslo do unapredenje zdravstva, podizanja standarda zdravstvenih
usluga, postoje velike mogucnosti ukljucivanja u podeli zdravstvenih usluga na svetskom, a narocito
evropskom nivou. MenadZment je glavna karika koja bi mogla da unapredi zdravstvo, zdravstvene
usluge i zdravstveni turizam na ovom podneblju koje ima dobru tradiciju i Skolovane kadrove iz
zdravstvenih i srodnih medicinskih nauka koje su ucesnici u pruzanju medicinskih usluga.

Kljucne reci: Terapijski menadzer, Farmaceutski menadzZer, Medicinski menadzer

1.UVOoD

Razvojem telekomunikacija, interneta, saobracaja, transporta, doslo je do razvoja po-
jedinih grana privrede, gotovo nestanka pojedinih privrednih aktivnosti i stvaranja novih
privrednih delovanja koje imaju nezamislivo veliki rast u razvoju koji ostvaruju, neverovatne
ekonomske profite, uticaje na stvaranje svetskih trendova, ekonomskog poslovanja i razvo-
ja. Osvrnu¢emo se na segment e-prodaje na internetu koji se bavi prodajom zdravstvenih,
medicinskih, paramedicinskih, farmakoloskih proizvoda i drugim zdravstvenim uslugama.
Ovaj vid prodaje medicinskih znanja preko interneta, doveo je do ekspanzije razvoja medi-
cine u zemljama u razvoju i ekonomski nerazvijenim zemljama. Izgleda neverovatno, ali
¢injenice potvrduju da su se razvile medicinske usluge po¢etkom 21. veka u zemljama koje
su pre 20 i viSe godina bile daleko od danasnjeg stepena nau¢nog i infrastrukturnog eko-
nomskog razvoja (nazivani su autsajderima). Pojedine drzave imaju dobar geografski i kli-
matski polozaj za razvoj pojedinih ekonomskih grana privrede. Dobar primer je reka Dunav
- daje veliku moguénost povezivanja ekonomskih, kulturoloskih lokalnih zajednica koje su
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Abstract: By reviewing the facts, today, an organization in order to have success in business, it is
necessary to have good management. Every doctor is a manager because in the description of their
work they deal with the organization of patients who have chronic diseases by education, monitoring
the disease, therapeutic manager, pharmaceutical manager, laboratory manager. It could be concluded
that the medical management is in a big deficit, and it is essential for the improvement of health ser-
vices. If there was a health promotion, raising standards of health services, there are great opportuni-
ties for involvement in the distribution of health services in the world and especially at European level.
Management is the main link that could improve health, health services and health tourism in this
region, which has a good tradition and trained personnel from the health and related medical sciences
that are participants in providing medical services.

Keywords: Therapeutic manager, Pharmaceutical manager, Medical manager
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locirane oko nje, ovi stanovnici ¢ine veliki potencijal korisnika zdravstveno turisti¢kih uslu-
ga i razvoja medicinskog turizma. Da bi mogli uopste da razmatramo kakvim tipom razvoja
medicinskog turizma Zelimo da se bavimo, potrebni su nam stru¢njaci iz medicinskih i
ekonomskih oblasti. Potrebni su medicinski menadzeri ilideri, za analizu potencijala koje
imamo na raspolaganju, za kreiranje potpuno novih programa iz medicinskog turizma, koji
nece da se bave obe¢anjem nego konkretnim projektima, koji bezuslovno moraju da imaju
nove sadrzaje i ideje. Nove ideje da prenesu u stvarnost i napi$u detaljni akcioni odrzivi
plan rada, da ga predstave stru¢njacima i javnosti, zatim sprovedu u delo zajedno sa svim
prateéim partnerima koji ucestvuju u projektu. Svakako vazno je uraditi analizu slabosti
(ekonomske, socijalne, kulturoloske) koje se pojavljuju na ovim prostorima i sprecavaju
samoorganizovanje pojedinaca lekara, menadzera i drugih zainteresovanih da se prikljuce
medunarodnoj podeli rada iz oblasti medicinskih usluga.

2. MENADZMENT

Re¢ menadZment danas se vrlo ¢estu upotrebljava u svakodnevnom govoru ljudi u
post socijalistickim zemljama. Veliki broj ljudi ima malo preciznih informacija i saznanja o
poslovima kojim se bavi menadzer i samom znaéenju re¢i menadzment. Zbog svakodnevne
upotrebe dovodi se u pitanje njena validnost i znacenje, da li se realno koristi u svakod-
nevnom Zivotu ljudi kao adekvatan pojam koji u privredi predstavlja krunu ekonomskih
nauka.S obzirom da su se ekonomija i ekonomske nauke danas razvile i postale multidisci-
plinarne, ulazu se ogromna sredstva u nau¢na istrazivanja iz oblasti menadzmenta, market-
inga, ljudskih resursa, finansija i drugih nau¢nih ekonomskih disciplina. ,,Britanac Oliver
Hart i Finac Bengt Holmstrom dobili su Nobelovu nagradu iz ekonomije za 2016. godinu.
Istrazivali su ,uugovora i korporativno upravljanje“ - kako da budu placeni lekari i top
menadzeri ? Fiksno ili po u¢inku. Takode su istrazivali javno i privatno vlasnistvo. Postavili
su pitanje da li da zatvori budu privatni u Evropikao u SAD ili ne. Ako se osvrnemo i po-
gledamo radove za koje su dobili Nobelovu nagradu, shvati¢emo da je u ekonomiji jednog
drustva neophodno istrazivati postoje¢e (mozda zastarele) stavove i zakone, unapredivati,
menjati i stvarati nova otkri¢a koja ¢e pospesiti funkcionisanje organizacija i drustva ,,Stalna
je samo promena“[1] Mnogi ekonomisti imali bi otpor (primenili narodnu izreku ne treba
menjati ono $to funkcionise) da istrazuju ve¢ postojece stavove koji godinama funkcionisu
i daju rezultate. Ovakvi stavovi dovode do letargi¢nih privrednih aktivnosti koji na duge
staze prepari$u naucni i privredni razvoj, koce pojedince koji imaju ideje, znanje i volju da
istrazuju i uvode inovacije u drustvu. Istorija politicke ekonomije poducava nas da su ovakvi
stavovi dovelipojedina drustva i drzave na ,,ekonomsku ivicupropasti®, zaostajanjeprivrede
i stvaranje siromastva celokupne zajednice.

Iz tabele 1 vidimo da je ¢ovek po principu svogfunkcionisanja u prirodi, evoluciji pri-
rode i samog ¢oveka, prilagodavao, stvarao, uredivao funkcionisanje okoline sli¢no prirod-
nim biolo$kim ciklusima. Sli¢nost bioloskog Zivota ¢oveka i njegov evolutivni razvoj mogu
da se primene i na kompanije. ,,Evolucija u menadzmentu je bitna odrednica svih njegovih
elemenata. To je prirodan i postepeni prelazak jednog stanja u drugo stanje“.[2]
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Tabela 1.Sli¢nosti funkcionisanja kompanije i zivog organizma

SLICNOSTI FUNKCIONISANJA KOMPANTIJE I ZIVOG ORGANIZMA

ZIVI ORGANIZAM KOMPANIJA

Za nastanak Zivog organizam potrebna

Za nastanak kompanija potrebna je ide-

L je ideja, prilika oplodnje, Zenske i muske | ja (klica) ¢ime Ce se baviti kompanija,
reproduktivne Celije. vrsta usluge ili proizvodnja itd.
Organizam ima kreirani DNK, RNK, Kreatori kompanije prave detaljni plan

2. | detaljni plan kako da se razvija i kako da funkcionise kompanija (DNK)
funkcionise Zivi organizam. kompanije.

3 Stvoreni organizam ureduje funkcije koje | Stvorena kompanija ureduje funkcije

" | uspostavlja po zahtevu organizma. koje uspostavlja po zahtevu posla.
Mozak organ, prima informacije iz svih | Menadzer prima informaciju, obraduje,

4. | delova tela, obraduje, vraca informaciju | vra¢a informacije, kako da postupi
kako da postupi odredeni deo tela. odredeni deo kompanije.

Mozak ima kontrolu nad spoljnim Menadzr.ne'nt komunicira resursima,

5. o . HR, spoljnim svetom, prodaja market-
svetom i odrzava balans celog organizma. |, .

ing itd.

6 Ukoliko ne funkcionise neki deo tela, Ukoliko ne funkcionis$e neki deo u

" | organ organizam postaje bolestan. firmi ona postaje bolesna.
7 Organizam moZe da se le¢i, terapijom ili | Kompanija se le¢i, organizacijom ili

" | hirur$kim odstranjivanjem mesta bolesti. | zatvaranjem dela koji ne funkcionise.
8 Ako mozak fatalno nastrada ceo organi- | MenadZment ukoliko napravi greske

" | zam umire kompanija nestaje (umire).

Ukoliko mozak ne funkcioni$e dobro telo Menadz.er (slab) odr.zava kompam! “

9. i . .. na prosti ekonomski proces funkcion-

mora da leZi, i obavlja osnovne funkcije. |, ©.
isanja.
10 Vecita borba organizma za opstanak i Vecita borba kompanije za opstanak i

reprodukciju u prirodi koja ga okruzuje.

prosirenje na trzistu koje ga okruzuje.

3. MEDICINSKI MENADZMENT

Lekarska komora, prema iskustvima u svetu,napravila je program edukacije zdravst-

venih radnika radi unapredenje kvaliteta usluga koje pruZaju korisnicima medicinske
zdravstvene zastite. Ljudski potencijali u zdravstvu susrecu se sa velikim brojem prepreka
koje na jedan nacin usporavaju razvoj zdravstvene zastite. Poseban problem su edukacije le-
kara u inostranstvu, nedovoljne finansijske moguénosti, niska mese¢na primanja u drzavnoj
zdravstvenoj zastiti.Takode postoje problemi u privatnoj zdravstvenoj zastiti, smanjene
platezne mogucénosti pacijenata da koriste usluge koje se plac¢aju u drzavnim i privatnim
zdravstvenim centrima.Edukacija doktora medicine i specijalista je neophodna, gotovo
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svakodnevno objavljuju se nova otkri¢a i novi protokoli u le¢enju obolelih. Farmaceutska
industrija u ubrzanom svetu otkri¢a novih lekova i na¢inu le¢enja svakodnevno objavljuju
i prezentuju nove proizvode. Svake godine na trzistu se pojavljuju novi tehnoloski napre-
dniji dijagnostickiaparati koji su kvalitetniji u preciznosti uspostavljanja dijagnoze. Da bi
lekari mogli da ih primene, neophodne su edukacije i specijalizacije koje mogu da traju i
godinu dana. Zdravstvena zastita jednog drustva je kompleksan sistem koji mora dobro
da funkcionise i ispunjava navedene zadatke koji su zakonom o zdravstvenoj zastiti defini-
sani u svakoj zemlji. Polemika o menadzmentu u medicinskim zdravstvenim ustanovama
koje se javljaju izmedu ekonomista i lekara zastupaju dva sasvim suprotna stava. Ekonomisti
smatraju da menadzeri koji su zavrsili ekonomske nauke treba da upravljaju zdravstvenim
sistemima. Da je jedino ispravno da, neko ko se razume u ekonomiju, moze da upravlja orga-
nizacijom, a ostali ¢lanovi uprave mogu da budu lekari i drugi stru¢njaci. Doktori smatraju
da jedino lekar poznaje medicinske procese i na osnovu toga moze da odluci sta je vazno
od nevaznog i odluke budu korisne za le¢enje pacijenata. U biti, da bi dobro upravljao orga-
nizacijom, neophodno je da rukovodeéa osoba poseduje odgovarajuée $kolsko obrazovanje,
elan, volju i iskustvo za upravljanje medicinskim organizacijama. Postoje razli¢iti predlozi:
Lekar koji pretenduje da se bavi menadZmentom, neophodno je da se upise na postdiplom-
ske studije iz menadZzmenta i tako stekne potrebno znanje. Isto vazi za ekonomistu koji bi
zeleo da se bavi menadZzmentom u zdravstvu, neophodno je da se specijalizuje iz oblasti
medicinskih nauka, magistrira ili doktorira. Postoje mnogi primeri kako medicinsko oso-
blje moze da ubedi menadzera da tako treba da se radi neka procedura koja je mozda za-
starela ili nije primerena. MenadzZer mora da zna sve medicinske procedure kako se izvode i
$ta se koristi u toku lecenja, $ta mora da se koristi, §ta ne mora da se koristi. Cak i lekari koji
su slabije upoznati sa medicinskim procedurama imaju velike probleme da upravljaju siste-
mom. Lekar koji nije hirurg, tesko bi upravljao hirurskim granama u bolnici. Hirurg koji je
zavr$io i menadZzment bio bi kompletna osoba za rukovodenje hirurske bolnice. Ekonomista
kao menadzer stalno bi morao da konsultuje hirurga, ortopeda i druge lekare $ta da uradi
u datoj situaciji. Po$to je svaki pacijent zaseban i jedinstven, svaka situacija je posebna (per-
sonalna medicina) iziskuje i poseban odnos prema pacijentu, poseban materijal koji se koris-
ti u operacijama. Ova posebnost zbunjuje i lekare koji nisu dovoljno edukovani za hirurske
grane medicine ili neke druge medicinske grane. Jedna proteza u hirurgiji moze da ima cenu
od minimalne do nekoliko hiljada dolara. Takva fleksibilnost dovodi menadzera u tesku
situaciju. Cesto takvog menadZera ismevaju i namerno izazivaju nedoumice. Menadzer
postaje opterecen od strane ljudskih resursa i ne moze da se koncentrise na druge poslove.
Takvi direktori imaju lekare zamenike koji na svoj nacin sprovode svoje potrebe i postaju
menadzment, a direktor se ne me$a u svoj posao. Postavlja se pitanje, Sta bi ekonomista
morao da nauci na postdiplomskim studijama? Znanja iz medicine iz oblasti na kojoj preten-
duje da bude medicinski menadzer,osnovi interne medicine (gastroenterologija, kardiologi-
ja, endokrinologija), osnovi hirurgije, ginekologija, urologija, ortopedija, neurohirurgija,
koje aparate koriste u medicinskim ustanovama skener, UZ, MR,EEG, EKG, farmakoloski
menadzer, laboratorijski menadzer. Navedeni predmeti koje bi izu¢avali na postdiplomskim
studijama ne bi se samo teoretski ucili, ve¢ i prakti¢no, da obilaze bolesni¢ka odeljenja na
razli¢itim specijalistickim i subspecijalistickim klinikama po programu koji fakultet odo-
brava. Ovako obudeni menadzer stekao bi znanje o procedurama i jednake mogucnosti za
obavljanje posla medicinskog direktora.Kada zavrsi sve navedene specijalizacije u zemlji
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i inostranstvu nije garancija da e biti dobar menadzer. Postavlja se pitanje $ta je dobar
menadzer? Pod tim pojmom se podrazumeva osoba Zenskog ili muskog pola, koja je u stanju
da potrebe i zadatke koji se pojavljuju tokom rada budu ispunjeni, planiranim procedurama
koje su evidentirane u vidu operativnih zadataka i procedura u zdravstvenoj ustanovi na na-
jjednostavniji, najjeftiniji, najbolji na¢in u datim uslovima u korist pacijenta kroz potrebne
zdravstvene usluge koje su pacijentu neophodne za njegovo le¢enje. Menadzer medicinske
ustanove mora da svojim stru¢nim nadzorom vrsi kontrolu rada i sprovodenje usluga po
kodeksima dobre medicinske prakse. Da unapreduje ustanovu u antiseptickim standardi-
ma, higijeni, HASAP, i boljem standardu korisnika usluga. Permanentna kontinuirana edu-
kacija ljudskih resursa u ustanovi iz oblasti medicine sa kojom se zaposleni u medicinskoj
ustanovi bave.

4. POTREBA ZA MEDICINSKOG MENADZERA

Danas je potreba za medicinskim uslugama poveéana u ¢itavom svetu. Ljudski zivot
je produzen i ¢ovek danas zivi dugo sa razli¢itim hroni¢nim bolestima. Uz primenu tera-
pije i terapeutskih pomagala ljudski Zivot je produzen do fantasti¢nih granica. Poveéanjem
broja starijih osoba i ljudi sa posebnim potrebama na trzistu se stvara manjak medicinskog
osoblja za pruzanje zdravstvenih usluga. Povecale su se potrebe za estetskom medicinom,
plasti¢nom rekonstruktivnom hirurgijom i kozmeti¢kim intervencijama u ¢itavom svetu.
Povecana potraznja na svetskom trzistu preselila je medicinske usluge iz razvijenih zem-
alja, SAD, Velika Britanija, Nemacka, Italija, Francuska u zemlje u razvoju koje su ulozile
sredstva u izgradnju infrastrukture za pruzanje zdravstvenih usluga. Trenutno u razvijen-
im zapadnim zemljama doslo je do zastoja i prolongiranog vremena zakazivanja termina
kod lekara za pregleda, pacijenti se odlu¢uju na alternativne moguénosti leenja u drugim
centrima u svetu. Jeftinije zdravstvene usluge u drugim zemljama sa istim ili boljim re-
zultatima lecenja privlace pacijente iz celoga sveta. Zbog pojeftinjenja usluga putovanja i
smestaja doslo je do toga da se korisnici zdravstvenih usluga ponasaju kao potrosaci i sami
biraju zemlju, lekara i instituciju u kojoj Zele da se lece. Pacijent ,,potros$a¢® zdravstvenih
usluga sada je samostalan, nezavistan, dobro zna §ta trazi od lekara i zdravstvenog centra.
Ovakav trend razvoja medicinskih usluga predstavlja izazov za zemlje u okruzenju da se
uklju¢e u medunarodnu podelu rada iz oblasti zdravstvene zastite. Razvojem zdravstvene
zastite i izgradnjom infrastrukture povezivanjem svih zdravstvenih jedinica stvorila bi se
mreza koja bi imala veliki potencijal. Ne samo pruzanje usluga stanovnicima zemlje, nego i
pruzanja viska usluga za pacijente koji bi dolazili iz drugih zemalja. Samim unapredenjem i
uvodenjem savremenih dijagnosti¢kih i terapijskih procedura podigao bi se nivo usluga na
vise standarde koji odgovaraju standardima EU, SAD, Nemacke, Svajcarske, i drugih razvi-
jenih zemalja. Da bi se ostvarili planirani zadaci, neophodni su stru¢no $kolovani kadrovi,
potrebniji su menadzeri i menadzment koji bi kreirao savremene procese u pruzanju zdravs-
tvenih usluga. Medicinski menadzeri stvarali bi nove ideje i planove poslovanja u zdravst-
venim ustanovama, marketingu, razvoju destinacije medicinskog turizma u Srbiji.
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Specijalisticke studije medicinskog menadzmenta

Afinitet medicinskog menadzera odnosi se prema specijalistickim granama medicine.
Ukoliko pretenduje da upravlja hirur§kim granama u bolnicama, klinickim centrima, in-
stitutima, neophodna je specijalizacija iz tih oblasti medicine. Ukoliko Zeli da bude ruko-
vodilac centra za dijagnostiku: Skener centar, MNR centar, EHO sonografska ispitivanja
potrebno je da se specijalizuje za Zeljenu profesiju u smislu i medicinsko-tehnickih nauka.
Da bi bio menadzer u hitnoj sluzbi treba da se edukuje za potrebe organizacije pruzanja hit-
nih medicinskih usluga. Posto je poznato da postoje tri nivoa pruZanje zdravstvene zastite,
moze da izabere oblast iz koje bi mogao da zavrsi master ili doktorat ako se radi o ekono-
misti. Ako se radi o lekaru, neophodno je da se napravi program edukacije iz specijalistickih
ekonomskih nauka. Osnovni vidovi zdravstvene zastite imaju svoje specificnosti i zahteve
koje bi medicinski menadzer morao da upozna kako funkcionisu u sistemu zdravstvene
zadtite u Srbiji.

Slika 1. Podeljenost ekonomista ili doktor
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Primarna zdravstvena zastitaje prvi i osnovni vid zdravstvene zastite i ona deluje u
okruzenju gde ljudi borave, rade i Zive svakodnevno. Medicinsko osoblje svakodnevno kon-
taktira sa pacijentima preko dispanzera, ordinacija, hitne sluzbe, ku¢nih poseta i drugih
vidova pruzanja medicinske pomodi.

Briga o porodici, deci, epidemiologiji i drugim oblastima zdravstva. Na ovom nivou
treba $kolovati lekare menadzere koji upravljaju bolestima pacijenata; odrzavanje raznih ra-
dionica za alergije, opstruktivne bolesti, dijabeti¢are, i druge hroni¢ne bolesnike. Potrebno
je da lekari poducavaju pacijente da postanu ,sopstveni menadzeri“ u vodenju svoje bolesti.

ORGANIZACIJA I NIVOI ZDRAVSTVENE ZASTITE

Tercijarna zdravstvena
zastita

Primarna zdravstvena zaStita
Potrebni razlicite specijalnosti menadzera

Slika 2. Organizacija i nivoi zdravstvene zastite

Sekundarna zdravstvena zastita -pod ovaj vid zdravstvene zastite spada specijalisticki
konsultativni pregled i uspostavljanje dijagnoze iz internih bolesti, op$te hirurgije, neu-
rologije, oftalmologije, ortopedije, otorinolaringologije, dermatologije, radioloske dijagnos-
tike primarnog nivoa. Bolni¢ka zdravstvena delatnost pruza bolnicko le¢enje uz zdravstvenu
negu, boravak i ishrana pacijenta. Sprovodi se nau¢no istrazivatka delatnost na sekundar-
nom nivou zdravstvene zastite.

Tercijarni nivo zdravstvene zastite sluZi za obavljanje visoko diferenciranih pretraga,
dijagnostike i terapijskih zahvata. Ustanove na ovom nivou su najstru¢nije sa medicinskim
kadrovima, dobro opremljenemedicinskim tehni¢kim aparatima i obavljaju najsloZenije
medicinske zahvate u le¢enju obolelih.
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Iz ove podele proizilaze i vrste specijalizacija menadZmenta, prema navedenim nivo-
ima prema specijalnostima, prema tehnickoj opremljenosti medicinske ustanove, prema
poslu kojim se bavi ustanova, (nije isto kardiologija i stomatologija) i mnoge druge drasti¢ne
razlicitosti i specificnosti koje zahtevaju posebno znanje. Oko 93% vremena svoje dnevne
aktivnosti menadzer provode u poslovnom komuniciranju sa klijentima, poslovnim sarad-
nicima i kontroli medicinskih objekata. Menadzer je osoba ¢iji je zadatak da planira , don-
osi odluke, organizuje rad i poslovanje, angazuje ljude, kontroli$e informacione procese,
kontrolise ljudske i finansijske resurse, uvodi nove nau¢ne metode i procese u pruzanju
zdravstvene zastite.
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Slika 3. Ljudski potencijali u zdravstvenoj zastiti

StimuliSe zaposlene prema zasluzi putem povecanja finansijskih primanja, putovanja
na kongrese, unapredenja u funkcijama i drugim stimulativnim nagradama iz medicinke
struke. Menadzer treba da rasporeduje radne zadatke ili delegira ovlas¢enja na saradnike
u cilju: odrZzavanja i povecavanja produktivnosti, zadovoljenja potreba pacijenata, uvodenja
tehnoloskih pobolj$anja, predlaganja planova poslovanja, zakonitosti poslovanja, motiv-
isanja zaposlenih u procesu rada i pove¢anja dobiti za svoju ustanovu. Mejo Klinika (Mayo
Clinic) poznata klinika u svetu koja ima dugu tradiciju i vrhunske stru¢njake za le¢enje i
ekspertizu, dala je zaklju¢ak na Web stranici Mayo Clinic ,Model of Care®, zanimljiv slogan
$ta je vazno za tako veliki uspeh koji su oni ostvarili: kolegijalnost, saradnja i timski rad sa
istinskom integracijom.[3]

Ljudski resursi smatraju se najznacajnijim resursima zato $to su specifi¢ni i nalaze se
u prvom planu u odnosu na materijalne i druge resurse medicinske organizacije. Zdravst-
veni sistem obuhvata $irok dijapazon aktera u koje su ukljucene institucije, organizacije i
resursi koji imaju zajednicki zadatak da unapreduju zdravlje ljudi. Znanje je osnovni resurs
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poslovanja u zdravstvu. Iz ove konstatacije proizilazi da je imperativ kontinuirana edukaci-
ja - uslov za unapredivanje produktivnosti poslovanja, kao preduslov rasta i razvoja jedne
medicinske organizacije. Ovako razvijenu medicinu ¢ine:1. visoko obrazovani kadar - le-
kari, 2. srednje obrazovan kadar - medicinski tehni¢ari, 3. pomo¢no medicinsko osoblje.
Da bi se upravljalo ovakvim razudenim ljuskim potencijalima, stvaraju se posebni kadrovi
koji se nazivaju menadzerima ljudskih potencijala u zdravstvu. Svaki doktor je medicinski
menadzer, zato $to svaki dan, posmatra, permanentno organizuje, pravi i planira terapiju
pacijentu, edukuje, organizuje, upravlja, zapoveda, zabranjuje i predvida posledice rizika
koje pacijent moze da ima u toku leéenja.

5.ZAKLJUCAK

Gotovo unapred su osudeni projekti koji nemaju viziju kako ¢e se izvesti i ko ¢e ih
izvesti. Da bi se jedna ideja sprovela, moraju da je osmisle stru¢njaci do detalja da bi mogla
da se pokrene i funkcionise. Kada se projekat pokrene, potrebno je i osoblje koje treba da
odrzava postojece procese, da ih pobolj$ava i da uvodi nove metode u organizaciju. Plani-
ranje sadas$njih i bududih procesa i odrzavanje postojecih je vrlo sloZen i kompleksan posao
koji trazi posebno obrazovano rukovodece osoblje ili menadzment. Za upravljanje Region-
alnog Klini¢kog Centra, bolnica, instituta, domova zdravlja, potrebni su menadzeri ta¢nije,
medicinski menadzeri. Ne treba bezati od toga da jedan takav menadZer mora da ima sva
moguca obrazovanja da bi mogao da se prihvati takvog posla. Sa obrazovanjem dobija $ansu
da na trzi$tu ponude i potraznje konkurise sa svojim projektom za ponudena radna mes-
ta medicinskog menadzera. Sto isto ne znaci da ¢e on dobro obavljati posao medicinskog
menadzera. Osoba koja pretenduje da postane rukovodilac ovako slozenih zdravstvenih
sistema, mora da ispunjava sledeée uslove: da ima zavr$en medicinski menadZment mas-
ter ili doktorat. Da se prilikom konkurisanja za direktora ustanove informise o ustanovi i
dostavi plan rada koji bi sproveo u narednih 5 godina i dinamiku kako bi sprovodio nave-
dene planove. Posle 6 meseci nadlezna sluzba zaduzZena za kontrolu ustanova neophodno je
da izvr$i analizu rada ustanove i naravno menadzmenta. Ukoliko menadzer nije postupio
po planu i nije izvrs$io ono $to je u planu, sledi ostavka na mesto menadzera. Takav menadzer
treba da se uvede u registar neuspe$nih menadzera, da ne moze da konkurise na drugim
sliénim radnim mestima. Ovakav odnos selektovao bi posebno kvalitet i u svakom trenutku
znala bi se trzi$na vrednost menadzera kao pojedinca u drustvu. Mozda na prvi pogled iz-
gleda da je to o$tar stav prema menadzerima, ali ako se osvrnete na posao koji oni obavljaju,
mogu da budu velike $tete ili velike koristi za drustvenu zajednicu. Da naglasimo da posao
menadzera nije lak i nosi mnoge odgovornosti. Isto tako uspesni menadzer uziva u svojoj
slavi koja proizilazi iz uspe$nosti kompanije koju vodi. Dobra ekonomska primanja i ugled u
krugovima menadzera i dru$tvu omogucav takvim osobama ugodan Zivot. Menadzment je
ekonomska nauka koja se u¢i, menadzment je skup dinami¢nih procesa koji kod pojedinih
ljudi izaziva takmicenje sa samim sobom i sli¢cnim organizacijama. Postavlja se pitanje $ta
je to $to neke ¢ini uspesnim? Odgovor lezi u tome da svaki menadzer, ako se potrudi, moze
da ,,To* otkrije u sebi marljivim izu¢avanjem nauc¢nih disciplina koje se bave zastitom oko-
line, filozofijom, psihologijom, kulturom, umetnos¢u, medicinom, biologijom, hemijskim,
kompjuterskim i drugim naukama. Medicinski menadZer danas neophodno je da zavrsi
multidisciplinarne studije iz ekonomije i medicine.
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KRIZNI MENADZMENT U SUPOTSTAVLJANJU
TERORIZMU NA PRIMERU BOSNE |
HERCEGOVINE
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Apstrakt: U teorijskom i prakticnom smislu kriza i krizni menadzment su relativno novi koncepti u
Bosni i Hercegovini, a realno ne postoji pouzdano reSenje ili formula po kojoj se Zivot odvija u kriznoj
situaciji. Pri tome nije sporna potreba istraZivanja odnosa terorizma i sistema kriznog menadzmenta,
s ciljem uolavanja i definisanja faktora koji odreduju smer upravljanja u onim kriznim situacijama
Ciji je nastanak povezan s teroristickim delovanjem. Samim tim sledi zakljucak da je u osnovi shvatan-
je kriznog menadzmenta kao procesa koji vodi prevenciji ili predupredivanju, odnosno izbegavanju
krize. Sustina je u tome da se na nivou upravljanja rizicima, koji su vesnici krize, izvrSe pripreme za
njeno saniranje. Polazeli od toga, pored sagledavanja aktuelnih reSenja u kriznom menadZmentu
BiH, u radu bice posebno obradeni stavovi studenata Fakulteta za kriminalistiku, kriminologiju i sig-
urnosne studije u Sarajevu. Za potrebe naucnog rada izraden je upitnik sa dvadeset pitanja na kojima
su studenti odgovarali radi utvrdivanja stavova po pitanju funkcionisanja kriznog menadzmenta na
prostoru BiH.

Kljucne reci: kriza, krizni menadzment, terorizam, BiH

1. TERORIZAM KAO KRIZNA SITUACIJA

Definisati krizu nije nimalo jednostavno, jer se radi o nacionalnoj ili medunarodnoj si-
tuaciji u kojoj postoji pretnja po prioritetne vrednosti, interese ili ciljeve. I pored navedenog
kriza, uvek ima negativne konotacije, a predmetnim pojmom se obi¢no opisuju li¢na stanja,
privatne situacije ili uopste stanje sa negativnim i nepozeljnim (opasnim) konsekvencama.
Ipak, uzimajuci u obzir veoma cesto kori$¢enje navedenog termina, nema potpuno jasnog i
sveobuhvatnog pojmovnog sadrzaja tog termina, ve¢ postoje mnoge razlicite situacije koje
odslikavaju navedeni termin. U etimoloskom pojam kriza potice od grcke reci i oznacavala
je »presuduili ,,odluku®, tj. odlu¢ujuéi trenutak koji presuduje o daljem pozitivnom ili nega-
tivnom razvoju [Kekovi¢ i Kesetovic, 2006: 23].
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CRISIS MANAGEMENT IN CONFRONTING
TERRORISM IN THE CASE OF BOSNIA AND
HERZEGOVINA

Muris Mujanovi¢

Faculty of Criminology and Security Studies, University of Sarajevo, Sarajevo,
BOSNIA AND HERZEGOVINA, e-mail: muris.mujanovic@icloud.com

Abstract: In the theoretical and practical sense of crisis and crisis management are relatively new
concepts in Bosnia and Herzegovina, and really there is no reliable solution or formula by which life
goes on in a crisis situation. It is thereby not at issue need to investigate the relationship of terrorism,
and the crisis management system, in order to spot and to define the factors that determine the direc-
tion of control in those critical situations which occurrence is associated with the terrorist activities.
Therefore we can conclude that it is basically a perception of crisis management as a process which
leads to the prevention or avoiding the crisis. The point is that at the level of risk management, which
are messengers of crisis, make preparations for its restoration. Starting from that, in addition to review
of the relevant solutions in crisis management of BiH, in this work work the attitudes of students of the
Faculty of Criminology and Security Studies in Sarajevo will be analyzes specifically. For the purposes
of scientific research questionnaire with twenty questions is made on which students responded in or-
der to determine attitudes regarding the performance of crisis management in the territory of of BiH.

Keywords: crisis, crisis management, terrorism, BiH
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U osnovi krize jeste sustinsko pitanje da treba odluciti, a jo$ nije odlu¢eno. Treba nagla-
siti da u savremeno doba kriza oznacava ,,prvenstveno razlikovanje ili sposobnost razliko-
vanja, izbor, sud, odluku, takoder i izraz, rjeSenja konflikta, pojasnjenje“[Bedenik, 2003:12].
Bez dalje analize predmetnog pojma, treba ista¢i da je u nau¢nom diskursu prihvaceno da
kriza predstavlja:

o tacku preokreta nekog razvoja ili naglu promenu jedne ili vise fundamentalnih vari-
jabli $to dovodi u opasnost ostvarenje dosadasnjih osnovnih normi i ciljeva, ¢ime se
dovodi u pitanje opstanak organizacije (sastava),

e proces odludivanja pod vremenskim pritiskom i

e postojanje problema upravljanja[Bedenik, 2003:13].

Terorizam u svom prakti¢cnom obliku ispunjava sve kriterijume koji potvrduju da
teroristicko delovanje generise kriznu situaciju, pri ¢emu je njegovo osnovno obeleZje pret-
nja, hitnost i neizvesnost pa se ovi faktori, koji opisuju krizu, mogu prepoznati i u situaciji
teroristickih napada i delovanja [Boin, 2005:12]. Teroristicka pretnja podrazumijeva pokusaj
ostvarenja krize kako bi se destabilisao normalan tok drustvenog, politickog, ekonom-
skog i svakog drugog aspekta Zivota. Upravo je navedeno sustina politicke promene kroz
teroristicko delovanje i primarna razlika krize uzrokovane terorizmom od ostalih tipova
kriza [Gayraud, 2008:23].

Drugim re¢ima, teroristicka kriza potencijalno moze generisati i druge tipove kriza
i tako uzrokovati jo§ vecu Stetu i fatalne posledice. Tokom teroristicke krize postoji jaka
neizvesnost odnosno nemoguénost sigurnog predvidanja ishoda krize i verovatnosti even-
tualnih novih teroristickih napada. Neizvesnost u ovakvom tipu krize pogoduje teroristima
jer $iri strah i paniku medu stanovni$tvom koje je pogodeno krizom zbog stalne opasnosti
od novih napada. Neizvesnost u konceptu terorizma predstavlja jednu komponentu opsteg
cilja teroristickog delovanja $to ujedno predstavlja poseban izazov i za aktere koji se bave
re$avanjem ovog tipa krize.

2. KRIZNI MENADZMENT U BIH PRED IZAZOVOM TERORIZMA

Drzave sveta danas su permanentno suocene s planiranjem odrzivosti sistema kriznog
upravljanja i to osobito u kriznim situacijama izazvanim terorizmom, s obzirom da takav
tip krize prerasta u jedno od vodecih globalnih pitanja. Sam globalni znacaj teroristi¢kih
kriza otvara pitanje efikasnosti sistema kriznog upravljanja u svetskim kao pitanje kvaliteta
delovanja bezbednosnog sistema u trenutku izbijanja krizne situacije. U skladu s ¢injenicom
da su mnoge drzave iskusile teroristicku delatnost na svom teritoriju, moze se ocekivati
kako one kontinuirano deluju i ulazu mnogo vremena i sredstava u razvoj koncepta kriznog
upravljanja u slu¢ajevima teroristickog delovanja.

Bosna i Hercegovina kao demokratska drzava koja se nalazi u procesu tranzicije, sa
svim unutra$njim protivre¢nostima politicke, etnicke, ekonomske, kulturne i druge pri-
rode, nastoji oblikovati i artikulisati novi model razvoja demokratije i njenih institucija,
primereno razvoju svih savremenih civilizacijskih drustava. Dakle, trazi se takva priroda
preobrazaja u cilju iznalaZenja najoptimalnijih regenja i objektivnom sagledavanju svih
prepreka razli¢itog karaktera i intenziteta koje jo$§ uvek optere¢uju drustvenu stvarnost. Us-
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postavljanje pravnog sistema na nivou drzave BiH i entiteta sa odgovaraju¢im institucion-
alnim bezbednosnim i zastitnim mehanizmima, jo$ uvijek se odvija u veoma specifi¢nim i
otezavaju¢im politickim, ekonomskim, socijalnim i drugim okolnostima, sa razli¢itim pogl-
edima na re§avanje krucijalnih pitanja. Zadatak kriznog menadzmenta je pracenju i sistemu
ranog upozoravanja na sve opasnosti za zivot ljudi i imovinu kao i pokretanje inicijativa za
izbjegavanje ili umanjivanje opasnosti, odnosno saradnja i izvestavanje drugih subjekata
o potencijalnim opasnostima radi prilagodavanja lokalnih ali i nacionalnih mehanizama.

Tri su nivoa pravnog regulisanja zastite i spasavanja u BiH. Drzavni nivo sa Ministar-
stvom sigurnosti BiH bi trebao koordinisati entitetsko delovanje u katastrofama i aktivnosti
u Federaciji BIH, Republici Srpskoj i Br¢ko distriktu BiH. Predmetna oblast regulisana je
posebnim Zakonom o zastiti i spasavanju ljudi i materijalnih dobara od prirodnih i drugih
nesre¢a kojim je okvirno uredena ova tematika na nivou Federaciji BIH [Sluzbene novine
Federacije BiH, br. 39/03, 22/06 i 43/10]. Odredbama zakona ureden je sistem zastite i spasa-
vanja ljudi, biljnog i Zivotinjskog sveta, materijalnih, kulturnih, istorijskih i drugih dobara
i okoline od prirodnih nepogoda, tehni¢ko-tehnoloskih, ekologkih i drugih nesreca ili rat-
nih opasnosti, prava i duznosti gradana i organa Federacije, kantona i op¢ina, privrednih
drustava i drugih pravnih lica, te druga pitanja od znacaja za oblast zastite i spasavanja od
prirodnih i drugih nesre¢a u Federaciji Bosne i Hercegovine

Kada se radi o oruzanim snagama kao bitnoj komponenti kriznog menadzmenta a
posebno u pruzanju pomodi civilnim organima u reagovanju na prirodne ili druge katastro-
fe uskladene su sa postoje¢im Zakonom o odbrani Bosne i Hercegovine [Sluzbeni glasnik
BiH®, 88/05]. Institucije i organi Bosne i Hercegovine, entiteta i Br¢ko Distrikta, u okvi-
ru svojih nadleznosti u oblasti zastite i spasavanja sprovode zastitu i spasavanje po nacelu
subsidijarnosti. Vije¢e ministara Bosne i Hercegovine, na predlog Ministarstva sigurnosti
Bosne i Hercegovine, posebnim propisom ureduje nacin i postupak prelaska granice pri-
likom primanja i/ili upu¢ivanja medunarodne pomodi u zastiti i spasavanju.

Koordinaciju poslova i zadataka zastite i spasavanja i razmenu podataka, informacija
i izve$taja o preduzetim merama zastite i spasavanja medu nosiocima poslova i zadataka
zastite i spasavanja izmedu organa i sluzbi civilne zastite entiteta i Br¢ko Distrikta vrs$i Mini-
starstvo sigurnosti Bosne i Hercegovine. Entiteti i Br¢ko Distrikt, u okviru svojih nadleznosti
u oblasti zastite i spasavanja ureduju, planiraju, obucavaju, organizuju, finansiraju i spro-
vode zastitu i spasavanje, s ciljem spre¢avanja opasnosti, te otklanjanja i ublazavanja $tetnih
djelovanja i posledica prirodnih ili drugih nesreca.

Ministarstvo sigurnosti nadlezno je za zastitu lica i objekata, prikupljanje i kori$¢enje
podataka od znacaja za bezbednost BiH, organizaciju i usaglaavanje aktivnosti entitetskih
ministarstava unutra$njih poslova i Br¢ko Distrikta Bosne i Hercegovine u ostvarivanju
bezbednosnih zadataka u interesu BiH, sprovodenje medunarodnih obaveza i saradnju u
sprovodenju civilne zastite, koordinisanje delovanja entitetskih sluzbi civilne zastite u BiH,
kao i uskladivanje njihovih planova za slu¢aj prirodne ili druge nesreée koje zahvataju
teritoriju BiH, i dono$enje programa i planova zastite i spasavanja. On daje mehanizam
$ireg djelovanja u katastrofama. Kada ljudski izazvane nesrece poprime karakter masovnog
stradanja, aktivira se sistem zastite i spasavanja definisan ovim zakonom. Glavni nosilac
sistema zastite i spasavanja je Federacija, i to u skladu sa nac¢elima medunarodnog i prava i
preuzetim obavezama iz tih odnosa.

Federalni zakon primjenjuje na sve prirodne i ljudskim aktivnostima izazvane
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tehnicko-tehnoloske nesre¢e i masovna unistavanja ljudi i materijalnih dobara. Njegova
namera je kori$¢enje celokupne resursne i organizacione osnove u Federaciji za te namene.
Odredbama zakona Federacija osigurava izgradnju jedinstvene organizacije zastite i spasa-
vanja na teritoriji Federacije, u skladu sa ovim zakonom i drugim propisima, planovima
i drugim dokumentima kojima se ureduju pitanja organiziranja, razvoja, pripremanja i
upotrebe snaga i sredstava namenjenih za zastitu i spasavanje ljudi i materijalnih dobara od
prirodnih i drugih nesre¢a. Svi vidovi zastite od prirodnih i drugih nesreca organizuju se i
sprovode u skladu s nacelima medunarodnog humanitarnog prava i medunarodnog prava o
za$titi ljudi i materijalnih dobara od prirodnih i drugih nesre¢a i preuzetim medunarodnim
obavezama.

Prilikom realizovanja istrazivanja na temu funkcionisanja kriznog menadzmenta na
prostoru BiH, anketirani su studenti percepcije ugrozenosti terorizmom anketirani su stu-
denti Fakulteta za kriminalistiku, kriminologiju i sigurnosne studije u Sarajevu. Ukupno
je anketirano 100 studenta, sve Cetiri godine studija pri ¢emu je posebno bilo zastupljeno
nacelo dobrovoljnosti.

veoma mnogo veoma malo
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Grafikon br.1 Ugrozenost BiH teroristickim aktom

Jedno od opstih pitanja odnosilo se i na percepciju studenata eventualnim teroristickim
aktom kao oblikom ugrozavanja bezbednosti BiH. Prema rezultatima istrazivanja terorizam
kao oblik ugrozavanja BiH,na najnizem nivou percipira 34% studenata, dok 18 % terori-
zam smatra kao znatno izrazeniji oblik narusavanja bezbednosti gradana i drzave u celini.
Pored opstih pitanja za predmet ovog nau¢nog rada od posebnog je znacaja problemski as-
pekti funkcionisanja kriznog menadzmenta, jer i pored adekvatnog normativnog uredenja
u praksi se moze uociti da problem efikasnijeg funkcionisanja kriznog menadzmenta u BiH
lezi izmedju ostalog u njegovoj ,,rascepkanosti“ izmedu razli¢itih ministarstava i nadleznih
drzavnih tela.
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veoma mnogo veoma malo
6% _\ 10%

Grafikon br.2: Uticaj sektorskog pristupa kriznom menadzmentu u BiH na eventualne teroristicke
napade

Sektorski pristup kriznom menadzmentu u BiH je jedan od problema koji se ispoljava u
povecanju efikasnosti i zajednickog delovanja u kriznim situacijama. Odgovore veceg broja
ispitanika mozemo svrstati u grupu koja ovaj problem percipira kao znadajan jer ovakav
pristup ne moze u potpunosti da odgovori na izazove eventualnog teroristickog delovanja
na prostoru BiH. Pored navedenog problema od posebnog znacaja za jedinstveno funkcion-
isanje kriznog menadzmenta u BiH je i etni¢ki animoziteti i protivure¢nosti kao recidiv
dogadaja iz neposredne proslosti. Naime na prostoru BiH i dalje egzistiraju odredene verske
i nacionalne protivure¢nosti i koje kao takve nisu prevazidene od poslednjih ratnih sukoba
na ovim prostorima. Zbog svega navedenog kao i mogu¢ih posledica predmetnom problemu
treba pri¢i sa posebnom paznjom radi eliminisanja $tetnih efekata, pri ¢emu je za nave-
deno neophodan dugoro¢ni pristup jer se posledice sukoba na prostoru bivse Jugoslavije a
narocito na prostoru BiH ne mogu lako otkloniti.

Stavovi studenata prema ovom pitanju su nedvosmisleni i jasno odraZzavaju ovaj prob-
lem kao jedan od razloga nejedinstvenog funkcionisanja sistema kriznog menadzmenta.
Prema rezultatima istrazivanja 56 % studenata uticaj etnicke protivure¢nosti ocenjuje kao
znacajnim dok samo 14% ovaj problem ne percipira kao posebno vaznim za funkcion-
isanje kriznog menadzmenta u BiH. Navedeno ukazuje na potrebu sistemskog pristupa
u reSavanju ovog problema koji moze da izaove dalekoseznije posledice. Krizna situacija
izazvana teroristickim delovanjem apsolutno je velik izazov za sve aktere sistema kriznog
upravljanja koji nastoje odrzati nacionalnu bezbednost na potrebnom nivou. U tom procesu
ne sme se zanemariti podceniti uticaj gradana angazovanih u ovom procesu. Zbog toga je
od posebnog znacaja obucenost i osposbljenost gradana da adekvatno reaguju u odredenoj
kriznoj situaciji a u konkretnom slu¢aju kada se radi o teroristickom aktu. Zato se jedno od
pitanja u ovom istrazivanju odnosilo i na procenu obucenosti i osposobljenosti gradana BiH
na uklanjanju posledica teroristi¢kog delovanja.
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Grafikon br.3: Uticaj etnicke protivure¢nosti na funkcionisanje kriznog menadzmenta u BiH
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Grafikon br.4: Obucenost i osposobljenost gradana na aktivnostima uklanjanja posledica
teroristickog akta

Rezulatati sprovedenog istrazivanja nevosmisleno pokazuju potrebu planiranja i
realizacije obuke stanovni$tva u kriznim sitaucijama a narocito u uklanjaju posledica
teroristickog delovanja. Naime 70% studenata percipira da je stanovni$tvo malo obuceno,
dok samo 6 % studenata imalo suprotan stav. U odnosu na ostala pitanja koja su data u
upitniku u ovom slu¢aju je postignut najveci stepen jedinstva u analiziranoj tematici, §to
nedvosmisleno pokazuje potrebu da ovaj problem, zahteva sistematski pristup ali i prior-
itetan znacaj. Pored toga ne treba iskljuciti moguénost da realizacijom zajednickih obuka na
meduentitetskom nivou moze da se pozitivno utie na smanjenju etnicke protivure¢nosti i
ja¢anju medusobnog poverenja medu gradanima BiH izmedu ostalog.
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3.ZAKLJUCAK

Na osnovu navedenog, moze se do¢i do spoznaje o kompleksnosti pitanja koja se ticu
upravljanja u kriznim situacijama u BiH. Menadzment koji upravlja u kriznim situacija-
ma bi¢e onoliko uspesan koliko uspe u spasavanju ljudskih Zzivota, materijalnih dobara,
stabilizovanju situacije i sprecavanju nastanka sekundarnih posledica krize. Kroz analizu
zakonskog okvira u BiH za delovanje kriznog menadzmenta zaklju¢ujemo da je pristup
upravljanju krizama u BiH ,,sektorski”, rascepkan izmedu mnogo ministarstava, upravnih
organizacija i drugih tela, tako da nema ozbiljnog pristupa sa drzavnog nivoa u resavanju
ovog vrlo vaznog pitanja za svaku zemlju. Imajuéi u vidu ustavni okvir i zakonska reSenja, a
zatim i ograni¢enu ekonomsku mo¢ i usporen privredni razvoj, kao ogranicavajuce faktore,
a s druge strane opasnosti od nastanka krize kojoj ovakav ambijent pogoduje, u BiH se radi
o kriznom menadzmentu koji ima niz limitiraju¢ih okolnosti. Same te okolnosti su jedna
vrsta krize koja izgleda mnogo kompleksnija i sloZenija od kriza koje su uobic¢ajene.
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Apstrakt: Promene i /ili krize sveta oko nas, politicke i ekonomske prakticno su svakodnevne. Covek,
kao pojedinac i clan grupe/tima u organizacijama, u nacelu je prihvatio njihovu neminovnost i adap-
tirao se tako da zadrZi postojele stanje, a kroz promene dobije nove benefite ili odrzi najmanje nep-
ovoljnu situaciju. Problem su enormno brze promene i iznenadne, ali predvidive krize u porodici,
organizaciji, drzavi i svetskoj zajednici. Neprepoznajuci promene i/ili krize ili ih kasno prepoznajuci
pojedinac nije u stanju da shvati pravi uzrok, a jos teze anticipira najbolji i najkonsekventniji nacin
da se pronade optimalno reSenje u datim i novim uslovima u okruzenju. Kod kriza neslaganje se malo
ili nimalo ne ceni. Toksicni lideri ne vole disidente. Krize Cesto potresaju kompanije na nivoima koji
su ispod liderskih kompetencija, tako da se stvara jedna vrsta staklene baste u kojoj se nalazi lider,
sam ili sa najblizim saradnicima, i sve poruke odbijaju se o staklo, bez obzira na znacaj poruka i upo-
zorenja. U radu su dati neki od moguéih odgovora u vremenima promena i kriza, postujuli princip
demokratskog i harizmatskog liderskog ponasanja.

Kljucne reci: liderstvo, organizacione promene i krizne situacije, kognitivni model lidera, liderske emocije
i kompetencije, toksi¢no liderstvo

1.UVOoD

Strategijsko liderstvo je liderstvo koje podrazumeva upravljanje biznisom ili operacija-
ma na ekselentnom nivou u zemlji domicila ili inostranstvu. Globalne tendencije (promeni i
krize) na trzistu, u tehnologijama, kod radne snage, uti¢u na mesto, ulogu i na¢in odlucivanja
u velikim organizacijama ispoljavajudi specifi¢ne zahteve za lidera i njegove saradnike. Bro-
jne teskoce i izazovi, posebno u zemljama u tranziciji stoje pred neminovnim integrativnim
procesima koji se mogu posti¢i potpunim otvaranjem trzista, privrednim reformama i ja-
kom dinamikom proizvodnih aktivnosti u zemljama u tranziciji kao $to je Republika Srbija.
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Abstract: Changes and / or the crisis of the world around us, political and economic practically are
happening every day. The man, as an individual member of the group / team in the organization, in
principle, has accepted this inevitable situation and has adapted to retain the status quo, and through
changes get new benefits or maintain the least unfavorable situation. The problem is enormously fast
and sudden changes but predictable crisis in the family, the organization, the country and the world
community. Not recognizing the change and / or crisis or late recognizing of it the individual is unable
to understand the real cause, and even harder to anticipate the best and the most consequent way
to find an optimal solution in the new circumstances in the region. In crisis disagreement is of little
appreciation or it is not appreciated at all. Toxic leaders do not like the dissidents. Crises often shake
companies at levels below the leadership competencies, so that it creates a type of greenhouse that there
is a leader, alone or with his closest associates, and all messages are rejected on the glass, regardless of
the importance of messages and warnings. In this paper some of the possible answers in times of change
and crisis are given, respecting the principle of democratic and charismatic leadership behavior.

Keywords: leadership, organizational change and crisis situations, cognitive model of a leader, leadership
competencies and emotions, toxic leadership
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Krize nastaju tek u trgovinskom suceljavanju proizvodnih potencijala zemalja u tranziciji
sa svetskim trzi$tem i kada se u punoj meri osete njegove dobre i lose strane. Sa stanovista
uvozno-izvozne perspektive zemlje u tranziciji nisu u jednakoj poziciji pa je teSko pouzdano
proceniti brzinu njihovog uklapanja u raznovrsne trgovinske institucije. U ovakvim sit-
uacijama Cesto su informacije i dono$enje rutinskih odluka pod lupom sledbenika, s jedne
strane, dok lider i top-menadZzment smatraju da su lazno optuzeni za profesionalnu i li¢nu
netrpeljivost podredenih. O neslaganju u vremenu krize bice kasnije vise re¢i. Treba kon-
statovati da demokratski lideri izraZzavaju spremnost da im sledbenici ukazu kada pogresno
vode kompaniju.

Procesi globalizacije ubrzavaju se brzim razvojem i promenama u slede¢im oblastima:

o  Tehnologije: brza i savremenija sredstva komunikacije, brzi i bolji transport i
globalne mreze.

o Medunarodne ekonomske integracije: manje barijere (npr. EU trziste, CEPTA itd.),
fleksibilna monetarna politika zasnovana na promenljivom deviznom kursu i vise
kapitala na globalnom trzistu.

o Zasicenje trzita u razvijenim zemljama: sporiji rast BNP-a, agresivniji izvoznici i
pojacana deregulacija.

o Tranzicija bivsih socijalistickih zemalja: vi$e zemalja sa prelazom na drzavno-
kapitalisticki i trzisno-kapitalisticki sistem i viSe privatizacija.

«  Razvoj novih ekonomskih dzinova: gubitak monopola USA, znacajan novi ekonom-
ski 1 politi¢ki uticaj, uticaj na cene, trzi$no ucesce, kurs itd i uticaj na zivotnu
sredinu.

Dakle, uklju¢ivanje u mezunarodne tokove motivisano je profitom, novim trzistima i
finansijskim kapitalom [Schermerhorn,2014]. “Klasi¢ne” metode transformacije preduzeéa
obuhvataju: reinzenjering, redefinisanje/refrejming, programe kvaliteta, merdzere i akvi-
zicije, strategijske promene i kulturne promene.

Po J. Kotter-u (2012) organizacije su uglavnom nespremne za odgovor na brze promene
i/ili krize u okruZenju i sopstvenoj organizaciji, iz vise razloga, od kojih se izdvajaju:suvise
samozadovoljstva sa neuspostavljanjem osecaja urgentnosti, nepostojanje dovoljno snazne
koalicije, nedovoljno jaka vizija i strategija, nedovoljno komuniciranje vizijom, dozvolja-
vanje blokiranja nove vizije, nedovoljno osnazivanje zaposlenih i stvaranje kratkoro¢nih
uspe$nih rezultata, prerano objavljivanje pobede i nedovoljno uklju¢ivanje promena u or-
ganizacionu klimu i kulturu. [Nikezi¢ & Dzeletovié, 2017].

Ove greske, vise ili manje vaze i za druge, vise sisteme (lokalna zajednica, region,
drzava). Posledice ovih gresaka su viSestruke: nova misija, vizija i strategija se ne imple-
mentira efektivno i efikasno, ne ostvaruju se ocekivani sinergijski efekti, reinzenjering ili
refrejming traje previ$e dugo i suviSe kosta, smanjivanjem obima aktivnosti (downsizing),
troskovi se ne drze pod kontrolom i program kvaliteta ne daju ocekivane rezultate.

2.LIDERSTVO, KRIZA | STVARANJE USLOVA ZA UKIDANJE NESLAGANJA

Kriza po svojoj prirodi, stavar nekoliko klju¢nih uslova za pojavu disidenata. Precizni-
je, kriza je situacija koja nastaje kada postoji raskid izmedu dostupnih odgovora na svakod-
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nevne hitne slucajeve i liderskog ponasanja [Lipman-Blumen, 2005]. U krizama postoje¢i
resursi i strategija nisu u stanju da preovladaju novo nastale okolnosti. Odgovor je neadek-
vatan, a uobicajene reakcije neprimerene situaciji. Kriza generise nestabilnost u postoje¢em
rukovodstvu koje vise nije u stanju da koristi postojee standarde i alate, jer oni vise ne
daju nikakve rezultate. Narodito su opasne vestacke (artificijalne) krize toksi¢nih (manipu-
lativnih) lidera, koji podsti¢u stalne sukobe [Lipman-Blumen, 2008]. Zbog svega navede-
nog potrebno je ukljuciti liderske vestine i mo¢ u vodenju organizacije u uslovima brzih
promena i/ili krize. Prvi problem se pojavljuje ve¢ u vezi na¢ina razmisljanja lidera. Prema
teorijama liderstva [Yukl, 2010], dominirajudi atributi liderstva su: razmatranje, iniciranje
strukture, u¢e$ce, upravljanje promenama i relacija poverenja i kvaliteta sa sledbenicima. Na
osnovu toga razvijeni su razli¢iti modeli efektivnog ponasanja lidera, uglavnom namenjenih
za inkrementalne promene, a nivoi konceptualizacije mogu biti organizacioni procesi, grup-
no didakticki i individualni. U ovim uslovima razmisljanje lidera je uslovljeno: moguéno$éu
optimizacije izbornog resenja, slozeno$¢u i dvosmislenos$¢u, stepenu novog pristupa resur-
sima i nedostatku drustvene/strukturne podrske.

Prvi uslov uti¢e na performanse lidera i to zavisno od nivoa odlu¢ivanja. Sto je visi
nivo odlucivanja, slozenost, kao i stepen promena, lider treba da poseduje visi nivo shva-
tanja i odgovarajuce performanse. U ovoj slozenoj interakciji lidera, okruzenja i potrebe za
adekvatnim odgovorom veliku ulogu ima i stres, kao i nivo inteligencije. Uticaj inteligencije
na performanse lidera je ve¢i kod direktivnih lidera, nego kod onih manje direktivnih, koji
mogu crpeti ideje i znanja od svojih sledbenika.

Razumevanje lidera vezano je ne samo na zadatak ve¢ i domen. To uslovljava razli¢ite
tipove shvatanja lidera. Pod tim se podrazumevaju: potrebna znanja i inteligencija, prepoz-
navanje drustvenih posledica odluke, mudrost lidera, potrebno vreme za odluku i sposob-
nost planiranja.

Prema teorijama liderstva klju¢ne varijable liderskih teorija su: liderske karakteristike,
karakteristike sledbenika i situacione karakteristike [Yukl, 2010]. U kriznim situacijama
liderske inicijative vrlo ¢esto su uslovljene ukupnom emocionalnom energijom zaposlenih,
pozitivnom ili destruktivnom. U slu¢aju pozitivnog delovanja ka cilju i zadatoj viziji, istra-
jno i dugoro¢no imace dejstvo preciznog nukleusa i metka koji nepromasuje opstu, a besk-
rajno daleku metu. Nazalost americki menadZment u zadnjoj krizi, 2008. godine, promasio
je metu, jer meta je bio sam menadZment. Mnogi nisu shvatili ulogu i znac¢aj demokratskih
i harizmatskih lidera, posebno njihove uloge vodstva u krizama.

Posebno znacajno za lidera je tacit, iskustveno znanje koje znacajno uti¢e na perfor-
manse lidera. Pored toga, za re$avanje slozenih problema potrebno je ukljuditi vestine krea-
tivnog misljenja. U principu, lideri koji donose dobre odluke generi$u kreativna resenja
problema.

Prethodna analiza pretocena je u odgovarajuce teorije i modele. Priroda ljudskog
razmisljanja upucuje na Cetiri kriti¢na elementa ovih modela: (1) znanje, (2) obrada infor-
macija i znanja, (3) strategije i (4) greske.

Znanje, samo po sebi, nije dovoljno za resavanje problema, ve¢ ¢itav niz operacija pocev
od definicije problema, kombinovanja koncepata, generisanja ideja, vrednovanja ideja, $to
je po Mumford & Friedrich & Caughron ¢ Burne-u kriti¢no za liderstvo. U ovom procesu
pojavljuje se veliki broj faktora koji mogu dovesti do pogresnog odlucivanja lidera (pre-
terana usmerenost na pozitivne elemente, pojednostavljenje problema, nedefinisani uzroci,
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preuveli¢avanje emocionalnog znacaja, kratkoro¢ni uspeh, povratna sprega). U tabeli 1 je
prikazan status kognitivnih (saznajnih) teorija.

Tabela 1: Status kognitivnih teorija [ Mumford, et al 2007]

Model Klasa problema Znanje Proces | Strategija Greske

- Novost, dvosmislenost, Sematizo- Specifi- Ponekad Neidenti-
Kreativnost slozenost, potrebni resursi vano ciran poznata fikovane

Dvosmislenost,
slozenost, optimizacija Auto- Nespeci- . Neidenti-
Mudrost izbora, potrebni biografsko ficiran Nepoznata fikovane
resursi
Jon . Optimizacija Poznavanje Specifi- Identi-
Odlucivanje izbora situacije ciran Poznata fikovane
e Optimizacija Nespeci- Neidenti-
Intuicija izbora, dvosmislenost, Iskustveno ficiran Nepoznata fikovane
Dvosmislenost, Uzroc¢no. Specifi- Ponekad Identi
Planiranje s]ozenos;; l;)c]:));gmzaclja cilj ciran poznata fikovane
. N Dvosmislenos ~ . .
Formiranje sloZenost. druStvténa Uzro¢no, Specifi- N a Neidenti-
vizije s cilj ciran cpozna fikovane
J podrska 4

& - Optimizacija izbora, e . i i
Sen;a:lt;fl(_)vano dvosmislenost, U ptrrmc ipu Specifi- Poznata Neidenti-
je SloFenost apstraktno ciran fikovane
Tacit znanje Optimizacija izbora, Asocijativno | Specifi- Neidenti-
(iskustveno) slozenost iskustvo ciran Nepoznata | G ovane

Iz prethodne analize sledi da se koriste razli¢iti modeli liderskog promisljanja da bi se
resili realni problemi. Modeli odlu¢ivanja fokusiraju se na optimizaciju izbora, dok modeli
planiranja na sloZene dvosmislene situacije ¢ijim reSenjem se ostvaruje zadati cilj.

U kriznim situacijama prethodni modeli se moraju preispitati iz vie razloga: lideri
preuzimaju vise uloga, znacajna je retori¢ka vestina lidera, znacajna je percepcija ljudi i
svesnost dubine krize, znacajan je faktor uticaja lidera na sledbenike i potrebno je menjati
operativne procedure.

Sve to uti¢e na performanse i ljude, $to ima pozitivne i negativne posledice. Pozitivne
performanse simbolizuju kolektivnu snagu zaposlenih koja ujedinjuje kolektivne energrt-
ske resurse i usmerava ih u realizaciju poslovnog cilja i usvojene strategije i vizije. Nega-
tivne posledice ispoljavaju se u manipulaciji zaposlenih, naro¢ito u opasno ekstremnim sit-
uacijama kada podrska jakom, ali toksi¢nom lideru moze potpuno devastirati kompaniju.
Snishodljivost i licemerje prema laznim ,veli¢inama®“ autokratskih nadzora i autoritarnih
postupaka moze odvesti u ¢orsokak, do granica iza kojih nema daljeg puta osim mogu¢nosti
ponovnog pregrupisavanja i postavljanja novih ciljeva, strategije i vizije, ali sa drugim,
demokratski orjentisanim liderom. U takvim situacijama uvek postoji novi lider, u kom-
paniji, partiji ili organizaciji koji ¢eka svoju $ansu, nestrpljivo, ¢esto diskutujuéii predlazuéi
reSenja. To su obi¢no, harizmatski lideri, $armantnog i zavodljivog karaktera koji su sprem-
ni na radikalno razli¢ita reSenja od dosadasnje prakse. Max Weber (2005) ih je opisao kao
»rodene da rizikuju“. Resenje koje nude obi¢no je 180 stepeni razli¢ito od dosadasnje strate-
gije aktuelnog lidera [Lipman-Blumen, 2005]. Cesto lideri insistiraju, u kriznim situacijama,
na ¢vrstom autoritativnom stavu, na brzorastu¢im promenama i na novoj redizajniranoj
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organizacionoj strukturi. To je veoma opasan i neizvestan put koji moze biti poplo¢an sta-
zom koja vodi u pakao, kako kaze Marx. Vrlo ¢esto lider je spreman da preuzme ulogu
boga. Sledbenici, pritisnutim svakodnevnim ljudskim strahovima i potrebama brzo prih-
vataju po$tovanje diktatorskih naredbi lidera. Jan Lipman-Blumen (1973) kaze da ta ideja o
odnosu straha i stvaranja bogova nije nova, jer je jo$ rimski pesnik Publius Papinius Statius
primetio kauzalnu vezu izmedu straha i stvaranja prvih bogova u svetu. Pocetnoj fazi krize
sledbenici obi¢no ostaju privrzeni lideru, daju¢i mu veliki zanacaj, medutim ako lider ne
re$i brzo krizu mose izgubiti poziciju, ¢ak i pod uslovom privrzenosti demokratskoj opciji i
participaciji radnika u rukovodenju.

Sledbenici, uzdrmani do temelja od krize, na kraju nemaju odgovor, traze zastitu i
pomo¢ ,sveznajuceg” jakog lidera, pripisuju¢i mu ¢esto bozansku smelost,m savrsenstvo i
nepogresivost. Sigurnost u zamenu za poslusnost. Adolf Hitler je na krizi i strahu izgradio
najmracniju imperiju istorije covecanstva.

Posebno znacajan faktor je potrebno vreme za odluc¢ivanje lidera, jer je on odgovoran
za kreiranje ideja, uklju¢ivanje sledbenika i odgovarajuce infrastrukture (podsistema), izbor
i sprovodenje odluke. U tom procesu uloga lidera je i da uti¢e na stvaranje smislenosti i ra-
zumnog odnosa sa sledbenicima, stvaranjem odgovarajuce kognitivne strukture, strukture
za razumevanje uzroka i brz odgovor na krizu. S tim u vezi sve viSe na znacaju dobija znanje
i razli¢ite metode i alati menadZmenta znanjem.

Na osnovu prethodnih istrazivanja [Mumford et al 2007], prikazan je kognitivni model
liderstva (slika 1). Iskazani su slededi stavovi: (1) razvoj liderstva zahteva vreme za aktivi-
zaciju prototipskih i suprotnih slucajeva u praksi, (2) slu¢ajevi u kojima su ucestvovali li-
deri i njihova analiza ovih slu¢ajeva utice na izbor akcija, ukljuéenja osoba i sistema i re-
strikcije sistema, (3) lideri ¢e oceniti elemente za svaki slu¢aj posebno u odnosu na kriti¢ne
atribute performansi u svakoj situaciji, (4) lidersko znanje o slu¢ajevima mora ukljuditi
veli broj slozenijih elemenata da bi se doslo do reSenja, (5) lideri treba da aktivno koriste
znanje bazirano na sluc¢ajevima kroz samo-refleksiju (spoznaju) i inpute znanja drugih o
slu¢ajevima da bi artikulisali kriti¢ne aspekte znanja, (6) performanse lidera u re$avanju
kriznih problema zavise kako od raspolozivih kognitivnih resursa za vodenje, tako i dis-
tribucije ovih resursa za razlicite aktivnosti procesiranja, (7) kvalitet lidera da dijagnostikuje
i vrednuje dogadaje, ostvareno je kroz skeniranje i uti¢e na performanse lidera u odredenom
domenu problema promena, (8) lideri treba da poseduju vecu sposobnost da identifikuju
promene, krize, ili probleme i to kao funkcije iskustva ste¢enog u prethodnoj identifikaciji
znacajnih dogadaja vezanih za promene, (9) efektivni lideri treba da aktivno prepoznaju
nekonzistentne ¢injenice i anomalije u pona$anju i da o tome obezbede informacije, (10)
performanse lidera u re$avanju problema promena zavise od njihovog kapaciteta da identi-
fikuju kriti¢ne aspekte ovog znanja i izrade pozeljan mentalni model uticaja lidera na sled-
benike i obrnuto, (11) performanse efektivnog lidera u odnosu na probleme promena moraju
vide ukljuciti ekstenzivna predvidanja od strane lidera, kako pozitivnih, tako i negativnih
scenarija, koji uti¢u na plan implementacije, (12) performanse efektivnog lidera u odnosu na
problem promena moraju ukljuditi uspostavljanje kriterijjuma pracenja za plan implement-
acije i on-line uskladivanje plana u skladu sa novim dostignué¢ima i rizicima, (13) strategije
lidera u resavanju problema krize ili promena moraju biti uskladene sa okvirom lidera u po-
gledu prirode problema i strategije primene resenja, a uvazavaju¢i meta-kognitivne kontrole,
(14) lideri moraju da traze ekspertna znanja u vezi primene strategije prema tipu problema,
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(15) lideri moraju uditi u vezi viSestrukih strategija i ovo ucenje koristiti kao mehanizam za
smanjenje potreba stvorenih izvr§avanjem razlicitih strategija, (16) lideri treba da preduzmu
akcije na svom radnom mestu da bi unapredili efikasnost izvr$enja strategije, fokusirajudi se
na oblasti u kojima je izvr$enje strategije suboptimalno, (17) performanse lidera u resavanju
problema promene ili kriza moraju zavisiti od ekspertize i pripreme za re$avanje za odredenu
klasu problema, (18) lideri moraju prihvatiti strategije namenjene minimizaciji nepotrebnih
tro$enja resursa tako $to e dati reSenja sa manje gresaka i (19) lideri koji dokazu efektivnost
u reSavanju kriznih problema ¢e kreirati sisteme i strukture namenjene da minimiziraju
uticaj greSaka na radne aktivnosti.

— ~%—%-

\ : /
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= sluGajevi = ciljevi
= resursi = afekti
DI e > < AR~ ¢ © A
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Slika 1: Kognitivni model lidera

Liderske emocije u kriznim situacijama

Nepopularne mere u kriznim situacijama (smanjenje plata, penzija, poskupljenje hrane,
povelanje poreza, racionalizovanje dnevnica) ponekad predstavljaju mere odgovora lidera
na krizu. Veéina sledbenika prihvata nepotrebna ogranicenja jer su zabrinuti za sudbinu
svoje porodice i mogu¢nost daljeg rada. Poneko od sledbenika moze gajiti izvesnu sumnju u
mudrost lidera i njegovu autoritativnost, kao odgovor na krizu, ali ¢e pre pribe¢i ¢utnji nego
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glasnom negodovanju. Opasnost od vece krize ¢esto moze posluziti kao obrazlozZenje i izgo-
vor za autoritativne lidere da pokrenu pitanje tajnosti daljih promena. Sledbenici ¢esto pri-
hvataju tajnost autoritativnih odlukana osnovu liderske kompetencije ,,sveznajuceg” lidera.
Insistiraju da on najbolje zna i da poseduje kriti¢ne informacije sa kojima oni nisu upoznati.
Lideru pristup i drzanje informacija u tajnosti predstavlja nepobitan argument da formira
odgovarajucu klimu i kulturu u organizaciji koja sprec¢ava svako neslaganje.

Prema Madera-i i Smith-u (2009) negativne emocije lidera uti¢u na ukupno vredno-
vanje liderstva u kriznoj situaciji. Posebno su znac¢ajne uloge gneva (ljutine) i Zalosti. Pored
ovih uloga, mnogi istrazivaci su istakli ulogu opasnosti i njome indukovanu zabrinutost
(nemir). Sledbenici prate ponaganje lidera u krizi i na osnovu toga vrednuju kompetencije
lidera. Jedan od faktora koji pojacava pracenje ponasanja lidera je iskazivanje emocija lidera.
Pored negativnih emocija, kao $to su gnev, zZalost, mogu se uo¢iti i pozitivne emocije, kao §to
su sreca i iznenadenje. Za vreme krize, ¢eS¢e su negativne emocije, koje nastaju kao prirodna
reakcija lidera.

Jo$ je Bass (1990) utvrdio da pozitivne emocije lidera mogu inspirisati i motivisati
podredene. Na ovim osnovama zasnovana je teorija harizmatskog liderstva, gde lideri ko-
riste emocije da izazovu sli¢na osecanja kod sledbenika. Na taj nacin, pomocu pozitivnih
emocija u artikulisanju svoje vizije, lideri boje pozitivnu sliku budu¢nosti i izazivaju pozi-
tivna osecanja sledbenika. Bono ¢ Illies (2006) su ustanovili da je harizmatsko liderstvo
povezano sa emocijama. Drugi teoreti¢ari sugerisali su da transformacionalni lideri takode
koriste pozitivne emocije da motiviSu podredene i prenesu viziju. Ekman (1997) je tvrdio
da izraz emocija na licu lidera ima znacenje informacije o uzrocima, shvatanju, internom
stanju, slede¢im akcijama i $ta se Zeli time da ostvari. Pri tome je identifikovano vise meha-
nizama koji uzrokuju emocije. Tako npr. gnev se moze posmatrati kao napad (atak), a briga
kao iskaz izbegavanja ili uzdrzljivosti u pogledu interakcije.

Na emocije lidera utice i priroda krize, koja uslovljava Zeljene ili efektivne emocije (npr.
opoziv proizvoda, teroristicki napad, bojkot proizvoda, prirodne katastrofe). Bez obzira na
razlicitost kriza postoje neki zajednicki elementi: mala verovatnoc¢a nastanka, postoji velika
opasnost po opstanak, ¢esto malo vremena za odgovor i postojanje dilema u vezi moguc¢ih
odluka kao odgovor na krizu.

Emocije lidera nisu iskljucive, ve¢ se pojavljuju kao skup razli¢itih emocija, iako su
dominantni bes (Jjutnja) i Zalost. Iako Zalost asocira na slabost ona moze znaciti i toplinu,
brigu, pripadnost. Briga i simpatija su odlike emocionalne empatije, a empatija je povezana
sa efektivnim liderstvom. U vreme krize, jak lider ubeduje pojedince.

Na emocije sledbenika ¢esto presudnu ulogu imaju i mediji koji se u demokratskim
drustvima bave informisanjem javnosti, ali im se putem manipulacija moze ograniciti
pristup informacijama, jer novinar koji uvredi lidera moze da izgubi pristup informacijama,
vaznim izvorima i ¢ak da izgubi i posao. Autortarni lideri mogu ograniciti koli¢inu i tip
vesti do kojih novinari imaju pristup. Poznata je strategije primene ,,poslovne tajne kao
nacdina ograni¢avanja ili nedavanja informacija. Svaka kriza je obeleZena svojstvenim opas-
nostima i strahovima i stvara idealne uslove za odstranjivanje neistomisljenika. Njihovo
dezavuisanje vazno je iz vise razloga. Prvo, oni mogu da destabilizuju lidera koji ne re$ava
krizu na obe¢an nacin: brzo i uspe$no. Drugo, kriza je seme autoritativnosti, formiranje
nespornog stava o prihvatanju lidera. Trece, kriza je obrazloZenje za tajnost koja takode sluzi
za odstranjivanje istomigljenika. Cetvrto, ¢ak i glavni (mejnstrim) mediji mogu postati meta
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autoritarnog lidera koji zeli da suzbije ,razdor* [Lipman-Blumen, 2005].

Prema istrazivanju Mader-a i Smith-a (2009) ispitivana je ta¢nost slede¢ih hipoteza:

Hi: Lider koji izrazava i ljutnju i Zalost kao odgovor na rezultat krize imace ve¢u
ocenu od lidera koji izrazava samo ljutnju ili zalost.

H2: Efekat emocija lidera na vrednovanje lidera ostvaruje se preko efekta ucesnika.

H3: Lidersko prihvatanje odgovornosti na greske vise se ceni (vrednuje) nego neprih-

vatanje odgovornosti.

H4: Odgovor lidera na gresku ¢e umanyjiti efekat liderske emocije na vrednovanje
(ocenu) sledbenika, tako da ¢e liderska emocija imati manje uticaja na vredno-
vanje lidera (kada lider prihvati odgovornost).

U ovom istrazivanju kompetencije lidera bile su: (1) on je kompetentan lider, (2) on je
lider sa znanjem, (3) on nije poZeljan lider i (4) on je jak lider.

Znacaj lidera za organizaciju je na skali 1 - 7, gde 1 zna¢i jako neslaganje, a 7 jako
slaganje sa znacajem lidera u organizaciji. Ispitanici su davali odgovor na pitanje “kako se
osecate u odnosu na lidera”. Analizom sadrzaja odgovora isti su grupisani u 74 moguce
lingvisticke kategorije, kao $to su negativne emocije samosvesnost, uzro¢nost i fizicki zahte-
vi. Koriste¢i viestruku regresiju utvrdeno je vrednovanje emocija lidera kao na slici 2.

Vrednost

) — =
&

5

0 Emocije

Bes i zalost Bes Zalost

Slika 2: Dvostruka interakcija liderskih emocija i liderskog odgovora na vrednovanje lidera

Rezultati ovog istrazivanja pokazuju da liderski odgovor i emocije koje lider izrazava
uti¢u na njegovo vrednovanje od strane sledbenika. Takode, utvrdeno je da negativne
emocije lidera dovode do prateceg efekta. Emocija besa vodi do veéeg negativnog efekta
nego emocija zalosti. Dokazano je da prihvatanje odgovornosti lidera u krizi sledbenici vise
cene i po$tuju. U nekim slu¢ajevima, iako nije pozeljna emocija, bes moze biti odgovarajuca
emocija jer kod sledbenika kreira percepciju o kompetentnosti lidera [Tiedens, 2001], kao i
dominaciji, snazi i inteligenciji [Gallois, 1993]. Istrazivanja u oblasti emocionalne inteligen-
cije ukazuju i na druge aspekte emocije lidera [George, 2000; Hamphrey, 2002].
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Liderske kompetencije u kriznim situacijama

Potrebe i zabrinutost sledbenika deo su karakteristika veéine kriza, ¢ineéi zavis-
nim sledbenike od lidera proporcionalno veli¢ini krize. Lipman-Blumen (2005) navodi
pogorsanje egzistencijalnih, psiholoskih i pragmati¢nih fundamenata. Manipulisanjem sa
ova tri seta toksi¢ni lider ,polaze temelje za gaSenje za svakog oblika neslaganja“. Egzist-
encijalne potrebe, tokom krize, pojavljuju se kao najdublji strahovi i potrebe iz ljudskog
nesvesnog najvise ugrozavajuci ljudsku psihu. Psiholoske potrebe se najcesce ispoljavaju kao
potrebe za bezbednos$¢u i ovde su posebno istaknute i naglasene u sklopu ,hijerarhijskih
potreba“ koji je definisao Abraham Maslow (1954; 1971). Toksi¢ni lider uverava sledbenike
da ¢e ih zastititi i obezbiditi posao i redovne plate tokom krize. On ¢esto insistira na besk-
rajnosti krize i potrebe sledbenika da znaju i razumeju, narocito potrebu za sigurnoscu,
zloupotrebljavajuéi tvrdnju da poseduje ,,posebno znanje®, kao sustinu toksi¢ne liderske
strategije. Dok sledbenici ,,tumaraju u mraku® lider poseduje informacije koje obezbeduju
sigurnost za normalan rad kompanije ili organizacije. Pragmati¢ne potrbe povezane su sa
»nasim poslom®, ,,naSom kompanijom®, ,,nasim platama®, ,,nasim zadacima® itd. Prakti¢ne
potrebe su u pojacanim kriznim situacijama osnova da sledbenici spremno odbace i
ociglednu korupciju [Alford, 2001] u cilju zadovoljenja minimalne egzistencije. Kod krize
obi¢ni, ali kriti¢ni resursi — posao, hrana, kuca ili stan, i ostale potrebe postaju najvaznije
svetinje. Toksi¢ni lider kao pretnju nad glavom sledbenika drzi ove potrebe, posebno kod
onih koji se ne slazu, koji su disidenti.

Prema ispitivanju [James & Wooten, 2005] kriza je bilo koja emocionalno ispunjena
situacija koja, kad postane javna, izaziva negativne reakcije stejkholdera i stoga predstavlja
potencijal za negativne finansijske posledice, reputaciju ili opstanak organizacije ili jednog
njenog dela. Prema metodologiji Institute for Crisis management (ICM) postoje dva prima-
rna tipa kriznih situacija: (1) iznenadna i (2) postepena.

Kod iznenadnih kriza organizacija nema kontrolu nad dogadajima i prihvata da je u
ograni¢enom obimu kriva ili odgovara (npr. teroristicki napad). Kod postepenih kriza (tab-
ela 2) mali problemi unutar organizacije postaju uocljivi i za stejkholdere i posle nekog vre-
mena eskaliraju u krizu.

Tabela 2: Tipovi organizacionih kriza

Iznenadne krize Postepene krize

Prirodne nepogode Defekt proizvoda
Teroristi¢ki napad Skandali

Eksplozija u pogonu Bezbednost na radu
Urusavanje radnog mesta Podmitljivost
Falsifikovanje proizvoda Seksualno uznemiravanje
Sabotaza Aktivniji klijenti
Preuzimanje neprijatelja Nedostatak i/ili pogreSan menadZment
Kidnapovanje Navijanje

Narusavanje Zivotne sredine Sindikalni nemiri
Tehnoloski prekid Administriranje
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U krizi se mogu identifikovati 5 faza i za svaku od njih zahtevi koje treba da ispune

lideri (tabela 3).
Tabela 3: Pitanja za svaku fazu krize
Faza Pitanja za lidere
Faza 1. koje oblasti u organizaciji su ranjive
o detekcija kako mogu ove oblasti rezultovati u krizi
signala koje situacije i praksa koje organizacija ignorise mogu dovesti
do krize
dali je arsenal raspolozivih sredstava u organizaciji pogodan
za konfrontaciju sa krizom
koliko organizacioni sistem i politike doprinose potencijal-
nim kriznim situacijama
Faza 2. dali je liderstvo kreiralo plan za reagovanje na krizu
o  priprema/pre- dali je organizacija alocirala odgovarajuce resurse za preven-
vencija ciju krize
da li se organizaciona infrastruktura bavi ili odlaze resenje
krize
dali je organizaciona kultura razvijena za povecanje men-
taliteta koji se bavi sa krizom
Faza 3. da li organizacija primenjuje strategiju za ogranic¢avanje $tete

o  kontrola $tete

tokom krize

da li organizacija kontrolise informacije u vezi krize

koji stejkholderi treba da budu zabrinuti i §ta treba uraditi da
se zadovolje

koje poruke treba poslati stejkholderima i kako sa njima
komunicirati

Faza 4. koji su kratkoro¢ni i dugoro¢ni planovi za obnovu posle krize
+  obnavljanje koje kriti¢ne aktivnosti mora da izvrse lideri u toku krize
biznisa radi oporavka poslovanja
koju metriku treba uspostaviti za vrednovanje performansi
strategijskog oporavka
kako ¢e lideri komunicirati izlazne rezultate oporavka iz
krize
Faza 5 da li je organizacija naudila izlazedi iz krize i pobedujuéi
o uclenjeide- krizu
tekcija da li lideri imaju stav o pro$lim greskama i ponasanju

da li organizacija menja ponasanje kao prevenciju za budu¢u
krizu

da li organizacija razvija memoriju za prevenciju budu¢ih
kriza

Iz prethodnog se mogu izdvojiti Sest kljuénih kompetencija za kori$¢enje krize za pro-
mociju organizacionih promena: (1) izgradnja poverenja, (2) kreiranje novog korporativnog
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nacina razmisljanja, (3) identifikovanje novih, za organizaciju ne tako ociglednih ranjivosti,
(4) ostvarivanje mudre i brze odluke, (5) preduzimanje hrabre akcije i (6) ucenje od krize u
vezi efekata promena [Nikezi¢, et al 2014].

3.ZAKLJUCAK

Na osnovu istrazivanja tipa odgovora na krizu utvrden je indeks reputacije (slika 3).

Indeks 5

- 4 L
3 [
2 [
1 [

Krizni Kombinacija Krizno
menadzment CM i CL liderstvo
(CM) (CL)

Slika 3. Efekat kriznog menadzmenta (CM) u odnosu na krizno liderstvo (CL) na
reputaciju organizacije

Iz ovog istrazivanja se moze zakljuciti da krizno liderstvo najvise doprinosi reputaciji
organizacije kroz: (1) uspostavljanje ose¢aja urgentnosti, (2) kreiranje koalicije za vodenje,
(3) razvoj vizije i strategije, (4) komunikacija promene vizije, (5) jacanje $iroko baziranih
akcija, (6) kreiranje kratkoro¢nih uspeha, (7) konsolidacija dostignutog i stvaranje novih
promena i (8) uklju¢ivanje novih pristupa u kulturi.

Lipman-Blumen navodi strategiju za efikasno prevazilazenje neslaganja tokom krize
koja se moze efektivno primeniti. On daje sledece predloge: (1) Napraviti $iroku koaliciju.
Nijedan sledbenik tokom krize i promena ne treba da ostane usamljen. To je opasno za
njegov posao i njegovo zdravlje. Stvaranje $iroke koalicije je razumna strategija, ali je tesko
sprovesti. Sindikat je, po pravilu, osnovni pokreta¢ ovakve ideje i uprkos tesko¢ama u toku
krize moze biti pokretac i sinergija snaga koje zagovaraju pozitivne promene. (2) Kori§éenje
interneta. Internet brzo i daleko sezno obavestava sve dobronamerne prijatelje, zaobilaze¢i
glavne medije, o trenutnoj situaciji. Internet, na Zalost, nije potpuno imun na autoritarnu
kontrolu, ali nudi ogromne prednosti. Za kratko vreme moze obezbediti glasanje, koor-
dinaciju i mobilizaciju saradnika u kriznim situacijama, narocito kod globalnih, multi-
nacionalnih kompanija. Efikasnost kori$¢enja interneta zavisi od efektivnog i efikasnog
kori$¢enja; mo¢na komunikativna mreza koja povezuje i najudaljenije kompanijske delove.
(3) Angazovati podrsku visoko pozicioniranih, odanih pristalica. Podrska uglednih pojedi-
naca u kompaniji koji su se dokazali svojim stru¢nim i referentnim znanjem, bez obzira
na poziciju i teritorijalnu fundamentiranost u kompaniji. (4) Shvatiti da ima vise vremena
nego $to mislite. Ne treba Zuriti u nepromisljene strategije i izjave u pocetnoj fazi krize,
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plasedi se da vreme brzo prolazi. Iako je ta¢no da je vreme kriti¢an faktor, viSe vremena za
donosenje pravilnih odluka imaju disidenti i sledbenici koji se ne slazu nego toksi¢ni lider.
Vreme treba provesti u pazljivom ispitivanju svih mogucih strateskih nastupa, jer je to na-
jbolje iskori$¢eno vreme. (5) Fokus na konstruktivan, saradivacki ton vase poruke, koji vodi
ka zajedni¢kom cilju. Kada je stav sledbenika koji se ne slazu konstruktivan, izlozen na razu-
man nacin, njihova poruka ima ve¢u verovatno¢u da ¢e je ¢uti kreatori strategije i politickih
promena. Odrzavanje neslaganja kao sredstva za saradnju u ostvarivanju zajednickog cilja
povecava moguénost ozbiljne rasprave donosilacem odluka. (6) Kriza je vreme kada se traze
nova reSenja, i svi treba da pripreme svoje ,,oruzje”. Samo harizmatski lider moze sa novim
reSenjem da lako pobedi, ali zato ima mnogo vise toksi¢kih i manipulativnih lidera koji se
dugo ne zadrze u fotelji prvog ¢oveka kompanije. Taj period krize , sa novim programom,
moze biti ideaalno vreme za pljackaskog lidera pa se treba pripremiti i za takvu situaciju
koja podrazumeva nove pristupe i koalicije sa vladom, drugim liderima i politicarima koji
su voljni da promene kurs harackog lidera.
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»Hecpehinux cnyuajesa y meouyunu ‘. O8axea pasnuka céoje Kopene uma jout y pumckom npasy, 20e je
nocmojana pasnuxa usmehy HeusbexHux epeuiaxa u epewiaxa Koje ce 0ajy usbehu. Yapouu nexapckux
epeuiaka cy pasHu Heku 00 wUX Cy: He00B0/bHA ONPE3HOCI, 3HAE, HECABPUIEHOC MeOUYUHe UL
naK Hed0B80/bHA MEOULUHCKA casHatba. IIpedmem 06802 UCMPaNUBALA je NPUKA3 CAOpHUHE TleKapcKe
epeuike, teH 00HOC ca OYHHOM U NOMPEOHOM NAKHOM, KAO U 002060PHOCI U KPUBULY 3 CAMY
nexapcky epeuiky. Llum ucmpanmueawa je 0a nokaxe nocneduuy 3aHemapusara nponuca Koju
4uHe MeOuyuHcKe cmanoapoe, cmarve MeOULUHCKe HAYKe U npakce y damom mpenymxky. Hapasmo,
080e 2060puUM0 0 Hajeopem mozyhem ucxody, mj. kada ycned epybe nekapcke zpeuike, HACMynu
cmpm nayujenma. Maxo ce 00jasmwyjy mHO2U HAyuHU Padosu, ieKapu ce CMAnHo ycaspuiasajy
KpPO3 KOHMUHYUPAHY e0yKayujy, uecme cemunape u npedasara 600ehux cmpyurwaxa us obnacmu
MmeduyuHe. Ysek je npucymua onacHocm 0a ieKap u CAC6UM CZLY4AjHO HANPABU 2PEUIKY Y fleervy
nocmasmarbem noepeuite OujazHose, n020Mo60, KA0A NOCMOjuU M36. MACKUPAHA KIUHUYKA CTIUKA.

KmbyuHe peun: Meduyurcko npaso, MeOUUUHCKA 0eamHocm, 1eKapcka epeuiKa

yBoa

Y maHaIImbe BpeMe YIOopPefo ca pa3BojeM MefUI[He ¥ MeAVIIMHCKO ITPaBo JOKIB/baBa
cBe Behe mmpeme u apupmauyjy He caMo Ha HalMOHATHOM, Beh m Ha MebyHapomHOM
ITaHY.



248

LEMIMA 2077, 20-22. April 2017. Belgrade, Serbia

ETHICAL AND LEGAL ASPECTS OF LIABILITY
FOR MEDICAL ERRORS IN CARRYING OUT
MEDICAL ACTIVITY
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Abstract: Method of testing and treatment of patients through the development of medicine suffered
great changes. In order to ensure patient safety today, growing and increasingly high demands and
standards are placed to the medical staff today. However, despite the great progress of science and
modern diagnostic devices and appliances, the man - a doctor is inevitable and the most important
factor in achieving healthcare and in providing medical assistance. Doctors and lawyers in particular
insist on the distinction between professional medical mistakes and so-called “Accidents in medicine.”
This difference has its roots in Roman law, where there was a difference between the inevitable mis-
takes and mistakes that could be avoided. The causes of medical errors are different and some of them
are: lack of caution, knowledge, medicine imperfections or lack of medical knowledge. The subject of
this research is to show the contents of the medical error, its relationship with obliged and necessary
attention, as well as the responsibility and guilt for the actual medical error. The aim of the research
is to show the result of neglect of regulations that make medical standards, the state of medical science
and practice at the time. Of course, we are talking about the worst possible outcome, ie. when due to
gross medical error the result is the death of a patient. Although many scientific papers are published,
doctors are constantly improved through continuous education, frequent seminars and lectures by
leading experts in the field of medicine. A threat that a doctor accidentally make a mistake in the
treatment by setting the wrong diagnosis is always present, especially when there is so called “disguised
clinical picture”.

Keywords: Medical law, medical activity, medical error
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Ped je o Benmkoj obmactu mpommuca o AeoBamy, OFHOCKMA U IpoliefypaMa Koje ce
TUYy YOBEKOBOT 3paBlba 3a Koje ce Besyjy ofpebena mpaBa u gy>xHocTH mnn onpehena
IIpaBHa [IjCTBA.

MepuunHCKa HENaTHOCT CIIafia y pefl Haj3sHadajHMUjUX YOBEKOBUMX AKTMBHOCTH, jep
HWITUTU U yHampehyje mwerose Hajsehe BpegHOCTH: XMBOT M 3apaBke. He kaxke ce 6es
pasrora f1a je ,3npasbe Hajehe 6oratctBo®. To ce He ogHOCHU caMo Ha mojenuHIle, Beh n
Ha JPYIITBO y LeMMHN. 3IpaB/be CTAHOBHUIITBA je JPYLITBEHO OOraTCTBO M y MPAaBHO —
€KOHOMCKOM CMMCITY.

MeauunHCKa [eTaTHOCT IpPeTIOCTaB/ba MOCeOHa 3Hama 3 00TacTM MefuIIMHe.
Iby Mory o6aBmaTu caMo /MuIia Koja Cy 3a TO CTPYYHO OCHOCOO/beHa U KOja MCIIyHhaBajy
ozpebene 3akoHCKe ycoBe.

['maBHM HOCHOLM MeAMLIMHCKe femaTHOCTH Y CpOuju jecy 3gpaBCTBeHe yCTaHOBe.

Y Cp6uju, mpaBo Ha 3aIITUTY 37;paB/ba Ma CBOje YIOPUIITE y BIAIIIE TPABHIUX IPOIINCA.

IIpe cBera, oHo je yrBpheHo YcraBoMm Penry6nuke Cpbuje, unju wias 30., cTaB 1 roacu:
»CBaKo MMa IIpaBo Ha 3aIITUTY 3/ paB/ba’‘.

MepuIIMHCKO IPAaBO Hajlasy INpMMEHY YBEK OHJA Kaja ce Oflydyje O YOBEKOBUM
HajBOKHUjMM U NPaBHO 3aiiTuheHnM [0OpKMa y Besu ca 3ApaB/beM, Kao IITO Cy: KUBOT,
TeJIeCHU MHTETPUTET, 3IpaBibe, caMoofipelerbe U TUIHO JOCTOjaHCTBO.

AKTYEJNIHOCT TEME

Caepiony cMo fla ce CKOPO CBaKOJHEBHO Y CBMM MeVjMMa CIIOMMIbY Jby/ICKa IIpaBa, fla
ce u3BelITaBa o yckpahusamwy 1y HapymaBamy ucTux. Off CBUX IpaBa Koje jeHO JBYICKO
6uhe uMa, mpaBo Ha XXMBOT je jefHO Of HajBpeTHMjMUX M HajOMTHuMjUX mpaBa. MehyTum,
JelllaBa ce Jia TO IIPaBoO, Koje je y TPEHYTKY OO/MecTV Yrpo>KeHO HeCaBeCHUM WU He-
CTPYYHUM pajioM jIeKapa, Oyfie manmjeHTy u ogyseTo. HepeTko Halm Memujy u CpefcTBa
uHQOpMICama yKas3yjy Ha CMPT NaliyijeHaTa y HEKOj Off 3[[paBCTBEHNUX YCTaHOBA. Y He Ma-
70M 6pojy TUX BECTH U M3BeIlITaja Kpuje ce eKapcKa rpeurka. Errare humanum est, pehn
he Heko n BepoBaTHO he 61TH y IpaBy, anu fa U IeKap MMa paso Ha rpemky? Kaya nekap
HOTPeIIN MOCAefulie MOTY 6UTH KOOHe o MalMjeHTa, HaXKalocT TO ,MOTY" BPJIO 4eCTO
Ipernasn y ,Cy", a Kajia ce TO IeCH O3y O CMPTHOT MCXOJia.

OpnroBopHOCT /eKkapa 360T CBOjMX MpodecrOoHaTHNX TPpelllaKa II0CTOjaa je OfyBeK.

MebhyTum, oHa Huje 6uma jefHaKa y CBMM pasfob/buMa, jep je 3aBUCHUIIA Off YKYIIHe
IIpaBHE CBECTU JbYTY, Off MOPATHIX CXBaTakba I Off HMBOA MEIMUIIIHCKE HayKe M IIPaKCe.

[TpBy mpomnuc o rpahaHCcKoj M KPUBUYHOj OATOBOPHOCTM JIeKapa caipxy XaMypabujes
3akoHMK. OH ce Ap>KM CUCTeMa ,,Ta/IMOHA" 1 IIPOIICYje BeoMa CTpOore paBHe CaHKI[Uje 3a
MOYMHIOLE KPUBUYHUX PAJIbIL.

Y crapoMm Pumy nocrojana je, Takobe, onTOBOPHOCT NeKapa 360T cMPTU 6O/MTeCHNKa,
any IOf, YC/IOBOM Jia je CMPT IOC/Iefilia CTPy4YHe JeKapcKe rpelike. PUMcKy nmpaBHUIM
Cy cMaTpau Jia je HEyMeLTHOCT paBHa BeroBoj KpuBuLu (imperitio culpae adnumeratur).
HapaBHo, HU cBe jeKapcKe TpellKe HUCY UCTe, B0 Benyke BehMHe BUX [0Ma3u MOTIHYHO
CITy4YajHO M3 PA3IMYMTUX PA3JIOTra, YIIIAaBHOM, MOTPENIHO NMPOTyMayeHe KIMHMYKE CIIM-
Ke. VcTMHa ¥ HaIll HAPOJ| IO CBOM MEHTAIUTETY Y MHOTMM CiIydajeByMa 60/lIecTy HajIpe
IpUMembyje TPaULIIOHANHY ,HAPOJHY  MEAVUIIMHY, CAMOJIedehe MEIUI[MHCKOM TepaIljoM
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KOjy caM cebu ofpen, Ia Tek Kajja HeMa IIOMONM ofi/1asy KOf TeKapa M TPas>ky MOMoh.

TBpama fa mekapcka rpeka mocTojy, 3Ha4y, CaMo TO f1a je TeKap HeIPOIMCHO HEelITOo
YUMHNO WU HPOIIYCTHO, /My He 3HauM 6e3yCTIOBHO fia je OH 300r Tora KpUB HUTH Ja je
rpelllKa M3a3Baja CMpT IallMjeHTa UM IOroplliaja CTalbe HberoBOT 3/,paBiba.

OAHOC USMEBY MEAULIMHCKE ETUKE U MEAULUHCKOT NMPABA

Opnoc n3Meby nekapa u manyjeHaTa He OiBUja ce CaMo IIpeMa MIpaBHUM IPaBUIINMA,
HEro IpeMa IpaBU/IMMa MeUIIMHCKe eTHKe.

OBa eTmyka Havena OONMKYjy HpaBHe ob6aBese, ofpeDyjy BUXOBY cCaipXMUHY U
OIICeT, jep y NMPOTMBHOM MeAMIMHA 0¥ IOcTana ,0e3fylIHa pagMOHMIA 3a MeXaHMYKe
ompabke®, Jlekapcka eTuKa I IPpaBo ce jefHO Ha APYTo ocnamajy u Mehyco6HO omymbaBajy.
Y cny4ajy mpaBHUX NpasHMHAa MEPOJABHUM cCe cMaTpa eTM4Ko pacybuame. CrpyuHa
rpemka ce yrphyje y AMCHUIUIMHCKOM IIOCTYIKY IIpel HaJIeKHUM OPTaHOM KOMope,
OJHOCHO, y IOCTYIIKY pefloBHE J BaHpe[He CIIo/bHe IIpoBepe KBaluTeTa CTPYYHOT pajia
3 paBCTBEHMX pafgHMKa. KoMopa TpajHO ofysyuMa JUIIEHIY 3[,paBCTBEHOM PATHUKY aKO
je MpaBOCHa)XHOM CYJICKOM IIpecyioM ocyheH Ha KasHy 3aTBOpa 300T TEIIKOT KPUBIYHOT
fiesla IPOTUB 3[,paB/ba /by M.

30paBCTBEHM PaJJHMK KOMe je Ofjy3eTa JMIIEHIIa He MOXKe JOHOCUTHM CaMOCTajlHe
OZITyKe O Jiedelwy ¥ MOpa pafuTy Hoj HajgzopoM. Ca CTaHOBUIITA MEIVUIIVHCKOT IIpaBa,
TeCHa Be3a eTVKe M IpaBa Huje popMaaHa, Beh CYyIITMHCKY U IpeIMeTHO BasaHa 3a pas-
IMYNTe CTydajeBe U3 MeIMIIMHCKe pakce. ETnuka tema (komutery, of6opu, CyfioBM), OBJie
MOTY MIMaT¥ MMATH IPEBEHTUBHY, A/l M KOHCYNITAaTUBHY YJ/IOTY.

Jlexapcka Komopa Cp6uje, Cynosu dactu Jlekapcke Komope Cpbuje u Yapyxeme
32 MEIMLMHCKO IPAaBO Cy OPTaHM KOju Cy Y CBOM pajy CaMOCTajJHM ¥ He3aBUCHM, a
HIpuppskaBajy ce YcraBa, 3akoHa, Kofekca npodecnonanHe eTuke 1 Jpyrix aKara.

buxoB Wk je Ha 3alITUTE MHCTUTYLUjY TeKapa ¥ MallMjeHTa Ha MOCTY Koju he pxxaru
craMbeHU cTy60BY MOpara, eTHKe, CTPYKe 1 HayKe, a KOjuM ce Kpehy nexapy u manujenTu,
yBakaBajyhu jemHu gpyre, 3a ;OOPOOUT IBYACKOT XXUBOTA U 3[IPaBba.

Jlexapcka Komopa Cpb6uje je Hajsehe cranemko yapysxeme nekapa y Cpbuju, cTpyd-
Ha MaTHIa Koja mpy>ka MpodecroHanHy MOAPIIKY U 3aIUTUTY TNIHOCTH Y APYIITBY, aliu
Takobhe MCTOBpeMEeHO M CTajIelIKy KOHTPOMY AUCLIUIUIMHCKE OfTOBOPHOCTU IMPEKO HOBO-
¢dbopmupannx Cyznopa qacTu.

CynmoBu uactu Jlekapcke Komope cy opramm umju je mwm ja yrephuBamem
IMCHUIUIMHCKE OfIFOBOPHOCTM YCIIOCTaBe pef, /la 3allTUTe M MalMjeHTa 1 yekapa. Ilpen
CymoMm yacTy Mory ofirosapaty camo uiaHoBu Jlekapcke Komope.

Cyn yactu mokpehe mocTymak Ha 3axXTeB IalMjeHTa, ofH. omTeheHor Muia, nmm ex
officio, mory nokpenyTtu Ckynmruna Komope, YO Komope, gupextop Komope n Etnukn
on6op Komope.

Kopn moBpepe kopmekca mpodecnonanne eruke Jlekapcke Komope Cpb6uje, mocroju
IVICUMIUIMHCKA OATOBOPHOCT, KaJia TeKap 06aBJba 3[[paBCTBEHY JIETaTHOCT HECTPYUHO, Tj. ¥
CYIPOTHOCTH Ca caBpPeMeHMM JOCTUTHyheM MeUIIHCKe HayKe U IIPpaKce MIN aKO HaYMHU
CTPY4HY IpelIKy.

Y moctynky npep, CygoM 4acTu 4ecTo ce IpUMemYjy ofpende 3akoHa O ONIITEM
yIIpaBHOM IIOCTYIIKY, y IIOIJIefly yCMeHe pacIipaBe, J0OKa3Baba, JOCTaB/balba 3allMCHIKA,
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UCK/by4era jaBHOCTY, Kao 1 Hadesla 3aKOHA O YIPAaBHOM IIOCTYIIKY, Kao LITO CY HauesIo
3aKOHUTOCTH, UCTUHe, OLleHe TO0Ka3a I CAMOCTATHOCTH y pelllaBamby.

36or ceera Tora je moTpebHo ma ce cyauje CymoBa 4YacTu efyKyjy Of CTpaHe
OZIroBapajyhmx mpaBOCY[HUX OpraHa, pefCTaBHIKA IPAaBOCYLHe CTPyKe U YAPYKemwa 3a
MeJJUIITHCKO IIPAaBO Koje OKYI/ba IPaBHIUKeE, JIeKape, CTOMAToJIore, hapMalieyTe 1 fip.

Y HacTaBKy TeKCTa, Kao WIaH HaBefleHOT YApYXewa, mpenusHuje hy ommcartn
TeIaTHOCT OBOT YA py>Kema.

Hawnme, oBo Yapyxemwe mIpaTyt 1 M3y4aBa IpaBHe IPOINCE U CYACKY IPAKCY U3 06/1acTu
MeAMLMHCKOT IIpaBa, KpUTUYKY X pa3MaTpa U Ipefjiake BbIXOBY IIPOMEHY WIN JOIYHY;
noce6HO ce pOKycHpa Ha 3aKOHOJABCTBO, IPABHY IIPAKCy U TeOpHjy 3eMasba wiaHnuua EY u
CA]Jl, xoje uMajy fobpy MeULIHCKY CTYXO0Y U [YTY TpafuLjy U3ydaBatba MeUILTHCKOT
Ipaba.

Takobe, mompmHOCK pPa3BUTKY MALMjeHTOBMX IIpaBa, Kao [ely JbyACKUX IIpaBa,
HacTojehm fa cmegu mpuMep eBpOIICKMX 3eMa/ba Koje Cy IpUCTyNuiIe 3acebHOj
KofMUKaLMji HallMjeHTOBYX IpaBa.

Jlape, momaske pedpopMy 34paBCTBa KOJ HAC Y OPTAHM3ALMOHOM U (PYHKI[MOHATHOM
cmucny, uameby ocraror, genarHouhy nekapcke, cromaTornolnike u ¢papmareyrcke Komope,
Kao U JOHOIIeY ofroBapajyhe 3aKOHCKe U CTPYKOBHE peryaaTuBe.

Vsmeby ocranor, ycmocraBma CTpyuHM amjasnor mameby mpumagHumka HpaBHUX
U 3IPaBCTBEHMX CTPyKa, paiy jadarma MHTePAUCHUIUIMHApHe capafme o ofpebeHum
IPAaKTVYHUM U TEOPUjCKUM NUTABMMA Be3aHMM 32 YOBEKOBO 3[[paBibe.

NCTPAMUBAKE BPOJA NMPUJABJBEHUX, ONTYXEHUX N OCYRHEHUX
JINUA 3A NEKAPCKY TPEWWKY Y PENYBJINLN CPBUIU

Peny6nuuxu 3aBop 3a craructuky Pemybmuke Cpbuje, o6jaBbyje OCHOBHe MOfiaTKe
0 KpMMUuHanuTeTy. Y o6jaB/beHMM IIOfallMMa Ce Hajase IPelM3HU IMojany o 6pojy
IpUjaB/beHNX, ONTYXXEHNX 1 0CyheHMX TnIia 3a cBa KpUBMYHA fea ponucaHa Kpupnauyum
3akoHuKoM Peny6rnuke Cpbuje.

Ilopauy ce NpUKYIUbajy PEefOBHMM CTAaTUCTUMYKMM MCTPaKMBarbeM, Ha OCHOBY
YOUTHMKA KOje IONyIbaBajy HaJJe)KHa OCHOBHA/BMINA jaBHA TY>XMIALITBA OJHOCHO
CYHOBH.

Kpos cenekTuBHU mpyKas CTaTUCTMYKUX TIOfaTaKa Kojyu obyxBara caMO KPMBUYHO
ZIeso HecaBeCHO IpYyyKame JTeKapcKe oMohi, Koje MpecTaB/ba KpUBIYHO IPOLieCyupaHe
cry4ajeBe JIeKapCcKe TpelIKe.

Y Toky 2012. roguHe yKyIHO je NpOoTMB 58 nuIla IMOZHETa KpMBMYHA IpMjaBa 3a
KPMBMYHO [0 HecaBeCHO IIpy)Kambe yekapcke momohm. Op Tor 6poja mosHatu 6poj
YYMHMOLIA OBOT KPUBUYHOTL fiena je 6uo 51 nuue. Op yKynHor 6poja MOZHETUX IpyjaBa
ombadeHo je 20 mpujaBa, 0OycTaB/beHa je MCTpara IPOTMB 5 NMIA, HOK je MOJUTHYTa
OIITY>KHMUIJA, OFJHCOHO ONTY>KHMU IpejIor 3a 26 nuia. (6)
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OnHoc 0poja moHETUX NMpHjaBa, MOAUTHYTHX
ONTYKHULA/ONTYKHUX Npejiora u ocyhennx imua

120

2012 2013 2014 2015

B TToanere npujae M IToaurnyre onTyKHUIE/onTYXHH npeto3n O Ocyheno numa

Ykynan 0poj npujaB/bennx guna 'y 2015.
rOAMHU

B [Mogurayra onryxuuna B OndaueHa npujasa

O Heno3suaty y4rHHOIN

0O4%
B 8%

W 88%

Y Toky 2015. roguHe 3aBpIleH je KpMBMYHY IOCTYNAaK IpOTUB 15 muna.
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Vcxon nocTynka bpoj mnua [Tporenat (%)
ITpornameHo KpUBUM 3 19,98
Ocnoboheno ontyxou 10 66,6
O6ycTaB/beH IIOCTYTIAK 1 6,66
Opnbujena onrtyxo6a 1 6,66
YKYITHO 15 100

Ogp yxymHor 6poja m11ia Koja Cy IporaliieHa KpMBIM Ha IIPOMUcaHe Ka3He ocybeHo je:

Bpcra xasne bpoj nuia [Tpouenat (%)
Kasna sarBopa 1 33,33
HoByana kasHa 1 33,33
YcnosHa ocypna 1 33,33
YKYITHO 3 100

AUCKYCUJA PESYNITATA NCTPAXKUBAA

Y nepuony og 2012. o 2015. ropuHe Koju je obyxBaheH oBUM McTpa>kuBameM y Permy-
6muy Cpbuju, yKyIIHO je ofHeTo 322 KpUBUYHYX IIpUjaBa 3a KPUBUYHO e/I0 HecaBec-
HOT Jledera 6onecHuka. O HaBefeHOT Opoja KpUBUYHUX IIpHUjaB,a caMo IpoTus 113 nuua
je M IOKPEHYT KPMBMYHM ITOCTYIaK 33 HaBeIeHO KPUBMYHO JE€/IO IUTO y MPOLIEHTUMA U3-
Hocu 35,03%. 3a Taj mpolleHaT MOJHETUX KPMBUYHNUX IIPMjaBa je HaJ/IeXKHO TY>XMIAIITBO
IPOLEHNJIO Ja TTOCTOj€ €JIEMEHTH KPMBMYHOT Jie/la U IIOJMUIIO ONTYXHUILY OfH. OITY>XHMU
npepor. Ox 6poja oNTyXeHUX MPaBHOCHAXXHOM CYACKOM IpPeCy[oM 3a KPUBUYHO M0
HecaBeCHOT Jledema 6omecHnKa ocybeno je 24 nuua munnm 21,12% ontyxeHux. Benukn 6poj
HOCTyTIaKa KojJi HUCY TPaBHOCHAXKHO IpecyheHn je jour yBek y Toky, I1a he BepoBaTHO 0Baj
mporieHat y HekoM 6ynyhem nepuony 6utu n mosehas.

Benuka pasnuka usmeby 6poja mopHeTMX KpMBMYHUX HpojaBa U 6poja MOKPEHYTUX
KPMBMYHMX ITOCTYIAKa Ce OI/Iefia y TOMe JIa Be/IKY 6poj uila — malujeHara OfH. WIaHOBa
MOpOANIIA, HAJIEKHOM TYXUIAIITBY, OJHOCH KPUBUYHE IIpMjaBe IPOTUB JeKapa 3a
HecaBeCHO Jledere O0/IecHNKa, Koje Kpo3 CIpoBefieHy UCTpary yTepbyje, Hajipe, fa mu ce
pazy 0 KpMBUYIHOM JIeNTy, OHOCHO Ja 1Y IIOCTOj€e JOKa3M M €/IEMEHTH 33 KPMBMYHO IOIbembe.

3AKJbYYHAK

[TapanenHo ¢ BeMMKMM [PYMITBEHMM IIPOMEHaMa, HOMUTUYKUM, E€KOHOMCKNM,
COLIMja/THUM, KY/ITYPHUM, M€Hajy Ceé ¥ CaMe MOPajIHe BPEIHOCTH JPYILITBA.

C pasBojem HayKe U TEXHONIOTH]€, YBOJE CE HOBM METOIM Pajia y 3[pPaBCTBY. AnapaTu
IOTUCKY]y /leKapa, cBe demhe ce I7lefajy MOHETM pe3ynTaTy, yAa/baBa Ce Off TMYHOCTH
nalujeHTa.
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Nureprer omoryhasa mmpoky mHGOPMICAHOCT MallMjeHaTa, ITO ZOZATHO 0baBesyje
JIeKape Ha KOHCTAaHTHO CTPY4YHO yCaBpLIaBalbe.

Ay, camo 3Hambe, 6e3 caBecTH je HeMOpaJI i 0IacHOCT. CaBecT 6e3 3Hatba je HeKOPJCHA.

Jakye, OCHOBHU YCIIOBY 32 paj] y 0BOj Ipodecuju cy 3Hambe M CaBecT.

Vnaxk, mocenyjyhu u jegHo u pyTo, 3/{paBCTEBHY PAJHMIN CY OIIET CyOUeHN C OpOjHUM
npobrieMuMa eTUIKe IPUPOJE.

WNako ce MEIUIVMHCKA €TUKa TEME/bM Ha ONIITUM €TUYKUM HOpMaMa, MEOMIVHA
Ka0 CTpPyKa MMa HAapOYUTO M3PAKEHY OCOOEHOCT CBOjUX eTUYKUX HOPMIU, jep je HeH
HEMOCPENHM TIPeIMET YOBEK, HeroB XXMUBOT, 34PaB/be, JOCTOjaHCTBO.

Y OCHOBUM eTWYKMX IIpaBU/Ia 3a JeKapcKy Mpodecujy Cy XyMaHOCT Kao CYIITHHA
MeIUIIMHCKE eTMKe Y OCHOBHE IMOCTABKe — Ja CaMo fobap Y0oBeK MOXKe 6uTH fobap nekap,
Jia je IIOBepelbe Y IeKapa TeMe/b OffHOCa JIeKap — [IallMjeHT 1 fa JieKap Tpeba i 1eun He caMo
6orect, Hero 1 60/IeCHNUKA.

Ocum Tora, mepuiuHCKa npodecuja ce of AfaBHMHA paspabyje KopmycoM eTMdKmx
CTaBOBa Pa3BMjeHNX, IPUMaPHO, Y KOPUCT Ialj/jeHTa.

O631poM Ha IPYLITBEHY OCHOBY MOpaJla, CBe OBe IIPOMEHe Ce [UPEKTHO OfpakaBajy
U Ha MopajiHe U eTndyke HopMme. IlocTojehm mpenmosm 3a pemaBame KOHQIMKaTa KOf
eTMYKMX IMIeMa jOII YBeK HUCY 3a0BO/BIIIN IIPAaKTUYHe OTpebe.

Hexn off KOHKpeTHUX IIpexIora Cy:

+  Hampasurtu cBeobyxBaTHY CTyAMjy KOja 61 YK/bydIn/Ia JeTa/bHO VCTPasKMBatbe
MoJiepHe 3[paBCTBeHe Here, ¢ Liy/beM O6ojber padyMeBatba (eMIMpHjcKa
UCTPa>KMBaba); COLIMONOLIKY CTYANjY O I_[OMYHaTH6I/IM BpPeJHOCTMMA, HOpMaMa
1 CTaBOBMMa KOjI/I C€ Ty MEAMIMHCKO — €TUYKUX IITaba; HAIPpaBUTU HOBY
TEOPMjCKY IepCHeKTUBY 3/lpaBCTBEHE IIPAKCe; PA3BUTY HOBY KOHIIEIILIN]Y
O6MOeTMYKIUX HauesIa

o  Ilosehatu 6poj ETuuknx xomurera 360r nosehamwa 6poja eTHIKIX IUTAMHA; ¥ OBA
TeIa, Ipef 3[paBCTBeHNX ITpodecronanana, o6aBe3Ho yKpyuurtu ¢punosode,
IpaBHUKE U CII.

o  Tlojauatu mpaBHY peryaaTuBy 360r clab/berba IoBeperba, aly UMaTH Ha yMy fia
3aKOH HpOHI/ICij MMHUMYM HOpME IIOCTYIIaiba, TOK €TNKa nponmcyje MaKCIMYM,
OHaj HUBO KOje UM Tpeba TexXnTu (3Haun, IpaBHe HOpPMe HIUKA/ja He MOT'Y UCTUCHY-
TU eTUYKE).

Y cBaKOM CITy4ajy, BeIMKY ¥ HAIIOPAH I10CA0 Ha HOBUM KoffopoKalijaMa MeIMIMHCKe
eTMKe OYeKyje CTydmaKe 13 0Be 00/IacTI, Kao 1 CBe 3[[paBCTBEHE paiHMKE.

VI3HolIee CIOPHMX ClTy4ajeBa y MeIUIIMHY KPO3 eTUYKa U IIpaBHA IpeMUI/bamba 1
KOHCY/ITaIjije ¥IMa MepofjaBaH, aln ¥ eAyKaTNBaH KapakTep, jep ce yBeK ycpeacpebyje Ha
ILY>KHO IIOCTyIame, CAaIJITaCHO eTMYKMM IPUHIUINMA U IOIITOBAY COICTBEHNX U Tyhux
mpaba.
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MHOTOMEPHOCTb SKOHOMUYECKUX
OTHOLWEHWWN B PEAJTU3ALUN
XO3AUNCTBEHHOU OYHKLU A
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Iemep6ype, POCCUVICKAS OEJEPALIVA, e-mail: nenuttunen@gmail.com

AHHOTauuA: B cmamve uccnedyemcs npobnema cUCMeMamu3ayuy OCHOBHbIX ACNEKM08 X03Ail-
CMBEHHOU 0esMenvHOCMU 6 YC/I0BUAX MPaHcPopMayuy 2106anvHOll IKOHOMUKY U NepecMompa
ponu 6a308bLX UCMOUHUKOS MOMUBAUUU MPYOa.

KnioueBble cnoBa: MHO20MEPHASL IKOHOMUKA, IKOHOMUKA 3HAHULL, IKOHOMUUECKAS CUCmeMa, IKOHO-
muvecKue cy61:exmbz, HOOC¢€pHa}I IKOHOMUKA, ayXOBHa}I IKOHOMUKA.

1.MOCTAHOBKA NMPOBJIEMbI

OKOHOMUYECKYI0 CHUCTEMY, KOTOpas [OMMHNpPYeT IIOCTefHME MNeCATUIeTHs,
IPUHATO XapaKTepM30BaTh KaK PBIHOYHYIO WM 3SKOHOMMKY C PpPa3BUBAIOLIMMCA
ppiEKOM. OCHOBHBIE TIPOLIECCHI M 3aKOHOMEPHOCTVM SKOHOMMYECKOV WHTETpaLiy
TPAANIMOHHO PACCMATPMBAIOTCS CKBO3b IIPU3MY HEKOETO CTAHAPTHOTO Habopa MUKPO- 1
MaKpPOIKOHOMMYIECKMX 3aKOHOMepHOCTelL. [IpnaeM 6OIbIUIMHCTBO 9KOHOMICTOB CXOMSITCS
BO MHEHMY, YTO IIPOLIECCHI BEPTUKAJIbHON MHTErpaly SKOHOMMKU IIPOJAUKTOBAHBI
IIPEUMYILECTBEHHO KAIMTAJIOLEHTPUYECKON MMAPAJUIMOI, a IaJIeKO He XO3AMCTBEHHBIM
ACIEeKTOM Pa3BUTUA SKOHOMUKINA.

Kanuran, ocobenno ¢ukruBHasa ero ¢popma ([-II') 1 3aKOH KanMTaIMCTUYECKOTO
HakorteHusi, o6ocHoBanuble K. Mapkcom, cramm 17106anbHO TOCHOACTBOBATh Ha
IJIaHETe — B Ka)XKIOM TOCY[apCTBe, PETMOHE, Ha IPEeANPUATUM U B JOMaIIHEM XO3AJCTBE.
MupoBoe coob1eCTBO MOTOIITO K HEOOXOZMMOCTI CMEHBI TaHHOI MUPOBO33PEHYECKOIT
U YIJIe0TIOTMYECKO KalMTaNIolleHTpIyecKoit napagurmeli(l]. Tem He MeHee, paccMOTpeHMe
COBpEeMEHHBIX MOJie/iell 9KOHOMIYECKOTO PasBUTHA TpeOyeT OJHOBPEMEHHOIO MCIIONb30-
BaHMA HECKOJIbKMX aCIeKTOB, PACKPbIBAIOIMX HOBblE UCTOYHUKU S3KOHOMUUYECKOTO pas-
BUTHUA U KOHKYPEHTOCIIOCOOHOCTI.

BeprukanbHast MHTerpanus IpPeAcTaBsieT co60it 0cCoOBIil CIOCO6 KOOpAMHALNU
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YYaCTHMKOB IPOM3BOACTBA TOTOBOM IIPOAYKLMUY, KOTOPBII (DOpMUpYeTCA B Hadaje
XX Beka 1 sBiasfeTcsi ¢GopMmoit oboljecTBIeHUsT ImpousBofcTBa. OHa OblTa OTBETOM
CyO'beKTOB NMPOM3BOACTBA Ha yCU/IEHME TeHAEHLMN IPUHIMINAIBHON HeCTaOMIbHOCTU
KalMTAIUCTUYECKON  CHCTeMBbl  X03sAiicTBoBaHMA. IloABMBIIMCH, BepTUKAIbHAA
MHTeTpalus He OCTaIach 3acThIBIIel POpMOIL, B paMKaX KOTOPOI IPOU3BOAUTENN MOTIN
YyBCTBOBATb CBOIO 3al{MIIIEHHOCTD OT CTUXMM PHIHOYHOM cpefibl. VI3sMeHAIo1Mecs yCIoBIA
XO3SIICTBOBaHMS BBI3BA/IU 9BOTIOLNI0 (POPM BepTUKAIbHO MHTETPALIMY, KOTOpasi CTasa
YCTIOBMEM COXPaHEeHNUs JAHHOTO THIIAa KOOPAWHALINY IIPOU3BOANTeNel[2].

JleiicTBUTENIPHO, 9KOHOMMUKA TI060i1 CTpaHbI TpebyeT CBOeBPeMEHHbIX ePeCTPOeHMIT
U, 3a4aCTyl0, CONPSDKEHHBIMM C DIyOMHHBIMM M MAacCIITaOHBIMM HPOTMBOPEUNMSAMI,
HOPOXK/IaeMBIMI IIpoOlieccaMy TpaHchOPMALNM XO3sCTBEHHON fesTenbHOCTH. [JaHHOe
00CTOATENbCTBO BBI3BAHO B OCHOBHOM IIEPECMOTPOM VMCTOYHMKOB MOTMBAI[MU TPY/a,
B KOTOpoif, To MHeHuio VI.B. AcradbeBa, MPOUCXOAUT «yCTpaHEHME €VHOI IIKAJIbI
001IIeCTBEHHOTO MPU3HAHNS U KPUTEPUs YCIEMIHOCTY B BUJIe MAKCUMU3ALNHU eHEXKHOTO
moxofa M moTpebneHMs. BBefieHue mapaiienbHOl, ITPUHIMINAIBHO WHOM CHUCTEMBI
COLMaNbHBIX TAPAHTUI M CTUMYIUPOBAHMS PYKOBOACTBA FOCYAAPCTBEHHBIX CyObEKTOB
XO3SIICTBEHHOI [IeATeIbHOCTY (COL[MaIbHbIE IbIOTHI, 00IeCTBEHHOE TIpU3HaHue)»[3].

O Heo6XOMMOCTH STUX M3MEHEHUI OTKPBITO 3asBMIM Ha MOCTIefHeM BceMupHOM
sKkoHoMu4eckoM ¢opyme B JaBoce — 2017 ropa, Ha xotopoMm nuaep KHP Cu Lsuupnnn
npososrmacun Kutait nupmepoM rnobammsamyuy, 4YTO yKasblBaeT He TONBKO Ha €ro
KOMMYHMUCTMYECKOE J/MUJEPCTBO, HO KaIUTalIUCTU4ecKoe. JVIcTopmyeckmit  OIBIT
9KOHOMMYECKOTO PasBUTHUsA COLMANM3Ma B MaciiTabe MMPOBOV S3KOHOMUKM, ITO3BOJIAET
paccMaTpuBaTh COLMANM3M KaK Cpefy, Hambojee pPACIONOXKEHHYI0 K KOHIEHTpalun
IpOU3BOJUTENbHBIX CUNT 3KOHOMMKM. He cMOTpa Ha CBOI0 IIPUMBEPXEHHOCTD
COLMANUCTUYECKUM UfieanaM, Kurajl CKOHLEHTpUpPOBal OTPOMHYIO [[O//IAPOBYIO
(pocTOBIINYECKYIO) MAcCy, KOTOPYIO ellle KaKMM-TO 0OpasoM IPENCTOUT OCBOUTb I
HepeBeCcTV B aKTUBBI, Npuobperas OOBEKTbI COOCTBEHHOCTM Ha BCeX KOHTMHEHTAX,
HepeHMMas NpodecCroHaNIOB CIOPTA, YYeHBIX U IIp.

Hoctmxenns Kutas [eMOHCTPUPYIOT, YTO MMEHHO I/IAHOBO-PBIHOYHAsA MOfeNb
Ha cerofjHs Hambojee MpoRyKTUBHA. TeM He MeHee, B COBpeMEHHOM MH(OPMAIIIOHHOM
obuiectBe ¢opMuUpyeTcsi HOBas I1o0bOanbHAs SKOHOMMYECKAas MOJelb, KOTOPYIO elle
IPeACTOUT OCBOUTD JlaKe MMAMPYIOIINM B 9KOHOMIKe cTpaHaM. ITocnennue gecatuneTns
03HaMEHOBAJINCh IOSBIEHNEM MJell O HeoOXOAMMOCTM SKOHOMMKIY, OCHOBAHHON Ha
3HAHMAX.

2. U3NOXEHUE OCHOBHOIO MATEPUAJIA UCCNNIEAOBAHUA C
OBOCHOBAHUEM NOJIYYEHHbIX PE3YJIbTATOB

JleiicTBUTENbHO, 3HAHMA KaK CaMOCTOSATeNbHas, (QyHHaMeHTalbHas CyOCTaHIMA
B IIPOIIIOM He OBUIM IIPHOPUTETOM B SKOHOMUYECKOII CUCTeMe BOCIPOM3BOACTBA OIar.
3HaHMA cTamyu (GaKTOPOM IPOM3BOACTBA, IPOLYKTOM U TOBApOM, HO ABJIAITCA MU OHM
Ie7IbI0 SKOHOMMYECKOTO Pa3BUTKUA? ITO 3HAUUTETIBHO IOBBIIIAET MEPHOCTh CO3HAHMSA
Cy0'beKTa 9KOHOMMYECKOI IeATeTbHOCTY, KOTOPOE ABJAETCSA MPOU3BOACTBEHHBIM (PaKTO-
POM ITO OTHOIIEHNIO K 3HaHNI0 (MHpopManun). KakoBo e cocTOsHIE COBOKYITHOCTH (aK-
TOpPOB IIPOM3BOJICTBA 3HAHMII, KOTOPble B COBPeMEHHOJ 9KOHOMMYECKOI HayKe paccMma-
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TPUBAIOTCSI B PAMKAX KaTE€TOPUIT «4eTOBEYeCK I KalNTA» 1 «Ie/I0BEIeCKIUIT TOTEHIIMA»?
HpopMaLMOHHble TEXHONOTMY IIPEBPAIAIOT CO3HAHME 4YeloBeKa B (axkTop
[POM3BOJCTBA, YIPaBIeHNsI Vi M3B/IeYeHN s IPUOBUIH, IIPY TOM JTIOAY B GOJIbLIIelT CTeleHN
HONafjal0T B 3aBUCUMOCTb OT HEMCTBYIOLENl CUCTEMBI LIeHHOCTeil (MX OTCYTCTBUS).
Co3HaHMe delOBeKa BK/IIOYAETCS B SKOHOMMYECKMII OOOPOT KaK TOBap, MO3TOMY
IpYeM/IEMBbIMI CTAHOBSITCS TEXHOJIOTYM €T0 UCHOIb30BaHMs (MaHUIYIALUM)[4].

B Hacrosiiiee BpeMsl IIPOSIBISIETCS HOBasi MOJ€/Ib MUPOBOI 9KOHOMMUKI — CHUCTEMA
MHOTOMEPHBIX 9KOHOMMYECKMX B3aMMO3aBUCUMOCTENl ¥ B3aMMOJENCTBUIL, KOTOpas
OIMpaeTcsi Ha CIOKHOE COYeTaHME MEXAaHM3MOB KOONEpaluyl, KOHKYPEeHIUM U
[apTHEPCTBA.

MupoBoit ONBIT XO3SIICTBEHHOTO PasBUTHSI [IOKA3ajl, YTO YCIENIHOe IIPOJBIKEHIIE
BIlepei NPOMCXOAUT He IyTeM YIpPOLIeHMs, a IyTeM YCIOXHEHMS SKOHOMUYECKVUX
OTHOLIeHNMIT. DTa TeHJeHUs 00yCIOB/IeHa He CUCTEMOI XO3SAIICTBOBAHMS (KalMTaIN3M
VUL COLIMAIN3M), @ YPOBHEM PasBUTIS IPOM3BOANUTENBHBIX CIUJT, YCTIOXKHEHIEM CTPYKTYPbI
U YIIPaB/IsIeMOCTH X03s1i1cTBOM. CylilecTBOBaHMe PasInyuii o cpepaM X03siICTBOBaHNS,
[0 TEXHMYECKOI OCHALIEHHOCTN PasIM4YHbIX OTpaciIeil, M0 YPOBHIO 0000IeCTBIeHNs
BBI3BIBA€T HEOOXOMMOCTD JCIIONb30BAHNUS PasHOOOpasHBIX (GOPM COOCTBEHHOCTH,
OpraHM3aLuy IPON3BOJACTBA, YIIPABIEHNUS M MOTUBALINHU TPY/A.

BuenroM HapacTaoliee 5KOHOMIYECKOE IPEBOCXOLCTBO O HYX HaL Py TVIMU yKa3bIBaeT
Ha TO, YTO CErOfHs 9KOHOMUYECKOe IMPOCTPAHCTBO He SIB/ISETCS €fUHBIM, B KOHTEKCTe
IPOSIBTIEHHBIX 3aKOHOMEPHOCTENl U M3MepeHMil. XO03sAICTByoLye CyObeKThl 3a4acTyio
IPOIIOBEAYIOT pasHble SKOHOMUYECKVE TEOPUM, PeanM3ylT pasHble KOHOMUYECKIe
CHICTEMBI, MOJE/IN M YK/Ia/fbl, B KOTOPBIX CYI[eCTBYeT CBOE KOHIIENTYa/IbHOE [IPe/iCTaB/IEHIe
006 MCTOYHMKAX SKOHOMMYECKOTO IMPEBOCXOACTBA M TOYKAX OTCYeTa. 3a4acTyI0 JaHHbIE
MOJ€/N HOCTPOEHDI Ha MAesiX 060C06/IEHHOCTH 3HAHMIA U TIPYMEHEHVI ST CBOVIX YHMKATbHBIX
MHCTPYMEHTOB yIpaBleHus. IIpudeM cOCTaB MUPOBON SKOHOMUKM Y)Ke [aleKo He
OTPaHMYNMBAETCS CTAHZAPTHBIM HA0OpPOM (TPafMIMIOHHOM, PBIHOYHOI, CMEIIAHHON U
KOMaH/[HOIT) S5KOHOMMYeCcKuX cucTeM. Kak TOIBKO Mbl BBOGVIM B COAep)KaHIe MUPOBOIL
9KOHOMMKY (aKTOP pacIIMpeHNs MaCIITaOHOCTY SKOHOMIYECKIX CUCTEM, CTAHJAPTHOTO
Habopa CTAHOBUTCS HEJOCTATOYHO /IS OIMCAHNS 3aKOHOMEPHOCTEN KOHOMMUYECKOTO
B3aMMOJEIICTBIS CyObEKTOB 9KOHOMUKIAL.

OKOHOMMYECKOl CHUCTEMOJI HPUHITO CYUTATh YIOPSJOYEHHYI0 COBOKYIHOCTH
COLMATBHO-9KOHOMMYECKNUX U OPraHM3AL[MIOHHBIX OTHOLIEHNMIT MEXY TPOV3BORUTENIMU
u notpebutensiMu 61ar u ycryr. B ocHOBe BbIfjelleHUsI 9KOHOMMUYECKUX CHUCTEM MOTYT
JIeXaTh pasTnIHble KPUTEPUIL:

- 9KOHOMUYECKOe COCTOsIHMe 00IecTBa Ha OIpe/ie/ieHHOM artate passutus (Poccus
snoxu [lerpa I, pammncrckas [epmanns);

- CTafiMy COLMATbHO-9KOHOMUYECKOTO PasBUTUs (061IeCTBEHHO-9KOHOMUYECKIe
dbopmanuy B MapKCu3Me);

- XO3SIJICTBEHHBIE CHCTEMBI, XapaKTepusyeMble TpeMs [PyIIIaMU 37IeMEHTOB:
IyXOM (OCHOBHBIMY MOTMBAaMM 9KOHOMMYECKOII esTeNIBHOCT), CTPYKTYPOIL 1
cybcTanumer;

- TUIIbI OpPraHM3aLNM, CBSI3AHHBIE CO CIIOCOOAMM COITTACOBAHIIS JEVICTBIII
XO3SIMICTBYIOIUX CyObEKTOB;

- 00lLecTBEHHO-9KOHOMIYECKasl CUCTEMA, OCHOBAHHAsI Ha IBYX [IPM3HAKaX:
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¢dbopme cO6CTBEHHOCTI Ha 9KOHOMUYECKIE PECYPChI U CIIOCOOe KOOPAMHALUY
9KOHOMMYECKOI e TeNbHOCTH[5].

OTMeTuM, 4TO SKOHOMUIECKIE CUCTEMBI MOTYT OBITh pOpManu30BaHbl B Buje: Es =
f(A, A, ..A). inaye rosops, skoHoMudeckas cucrema (Es) ompenensercss CBOMMM CBOJI-
CTBaMU 1 HAOOPOM IpoLeccoB (A), Ifie CyLIeCTBYeT N TAKUX CBOCTB. ITO U O3HAYALT, YTO
9KOHOMMYECKasi CUCTeMa He MOXKeT ObITDb OIpefie/ieHa B TePMIHAX eAMHCTBEHHOI XapakK-
TePUCTUKIL

[TepemenHas (A) Tak)Ke MOXET IPECTAB/AETCS HEKMM SKOHOMUYECKUM IIPOLIECCOM,
KOTOPBIIl MOXKET 3aBUCETH OT psAfga ¢pakTopos, Takux Kak:C - dopmbl cO6CTBEHHOCTH; S
- cB0OOfIa [IeATeIPHOCTY YYACTHUKOB Ipolecca;V — perynupyroine GyHKumuy BracT; T —
TEXHOIOTMYECKNI VKA.

Ecnu mbl 3amuiuieM oblliee ypaBHEHME 3KOHOMUYECKOTO IIpoliecca, TO OHO OymeT
BoirnageTsb Tak: A = f(C, S, V)

ITapameTtpsnl S 1 V kpaliHe I/I0X0 MOAJAIOTCA KOTMYECTBEHHBIM OL[eHKAaM U TI03TOMY
B o0lLleM ypaBHEHM!, Ha 9TOM 9Talle Pa3BUTUS HAayKM,