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THE EFFICIENCY OF MEDIUM AND SMALL BUSINESS: 
UKRAINIAN AND EUROPEAN EXPERIENCE 

Introduction. The aspiration of Ukraine as soon as possible to adapt to the 
conditions and rules for the functioning of world business is caused by a real need. In 
the conditions of military aggression on the part of the Russian Federation, the 
annexation of part of the territory of Ukraine, the breakdown of historically formed 
economic ties with this country, the drastic change in the market conditions, the 
implementation of systemic reforms is an urgent task. At the same time, an important 
role is played by the reorientation from large to medium and small business, which is 
more mobile, actively introduces innovative developments, adapts to changes in the 
external environment more quickly. At the same time, medium and small businesses 
are also experiencing certain problems, which prevents it from fully developing 
effectively. Therefore, the analysis of the main statistical data of Ukrainian and 
European enterprises of medium and small businesses will reveal the patterns of their 
development and ways to increase the efficiency of activities in the future. 

Literature review. Problems of development of medium and small businesses 
are devoted to the work of such scientists and practitioners as V. Geyets, S. Gazuda, 
Z. Varnaliy, N. Voloshchuk, V. Kozirev P. Krush, A. Melnik, S. Mocherniy, A. Orlov, 
S. Pokropivny, O. Romanska, etc. However, the realities of the current social and 
economic situation make adjustments to the established rules for the implementation 
of business and the management of economic systems. It is the analysis of Ukrainian 
practice and world experience in running medium and small businesses that will help 
to identify problems and suggest ways to solve them in order to increase effectiveness. 

Research objective. The purpose of the study is to provide a mathematical 
analysis of statistical data that characterizes the functioning of small and medium-sized 
businesses in Ukraine and some European countries, to develop methodological tools 
to improve the efficiency of national business. 

Results of research. According to the State Statistics Service of Ukraine, the 
study analyzed the dynamics of the number of medium and small businesses, the 
number of employees employed, the volume of products sold (goods and services), and 
the added value that forms the country's GDP (table 1). 
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Table 1 
Basic data of medium and small businesses, % [3]. 

Indicators Years Ukraine BulgariaEstoniaGermanyLatviaLithuaniaPoland Slovakia Czech 
Republic

Number of 
business entities 

2012 100,0 99,8 99,7 99,5 99,8 99,8 99,8 99,9 99,9
2013 100,0 99,8 99,7 99,5 99,8 99,8 99,8 99,9 99,9
2014 100,0 99,8 99,7 99,5 99,8 99,8 99,8 99,9 99,9

Volume of sold 
products (goods, 
services) 

2012 60,5 68,4 77,6 48,2 77,4 65,1 55,4 54,7 56,8
2013 60,4 68,4 77,4 47,2 78,1 65,1 55,8 54,6 58,4
2014 60,9 69,5 77,8 47,1 77,6 66,6 55,9 54,8 57,7

Number of 
employees 
employed 

2012 75,1 75,5 78,1 62,5 78,8 76,2 68,9 69,7 69,8
2013 75,5 75,2 78,0 62,3 78,0 76,0 68,7 69,9 69,2
2014 78,2 74,6 78,0 63,1 79,2 75,5 68,4 71,3 68,6

Value added at 
cost of 
production 

2012 55,9 62,3 74,9 53,3 69,2 68,5 50,1 60,5 56,0
2013 62,5 64,8 74,9 53,6 70,2 69,0 51,6 58,7 55,1
2014 57,9 65,2 74,8 54,2 70,6 69,4 52,3 54,6 55,0

 

The largest share of medium and small enterprises is observed in Ukraine 
(practically 100% of the total number of registered economic entities). However, the 
leadership in the number of registered entities, unfortunately, is not supported by 
indicators of the effectiveness of their functioning (Fig. 1). 

a) Number of business entities,% b) Volume of sold products (goods, 
services), % 

c) Number of employees employed, % e) Value added at cost of production 

Figure 1. Dynamics of the number of subjects, the number of employees, 
the volume of sales of goods and value added 
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Among the analyzed countries should be identified post-socialist countries of the 
Baltic States, in which medium and small businesses work most effectively: the largest 
share in the volume of goods sold (services) and value added in Estonia: 77,4 – 77,8% 
and 74,8 – 74,9% respectively; by the number of employed employees – in Latvia (78,0 
– 79,2%). However, in such an economically and technologically advanced country of 
the European Union as in Germany, small and medium business has a much smaller 
share in its GDP, despite the fact that they represent 99,5% of the total number of 
enterprises registered in Germany. The revealed tendency in disproportions of 
development of small and average business in the European countries can be explained 
by features of branch structure of gross national product. For the German economy is 
characterized by a high degree of industrialization – in comparison with many 
developed countries in the world, a very large part of GDP is made up of industry, 
which is usually represented in the form of large enterprises and corporations. In turn, 
the economic and political situation in Estonia, Latvia and Lithuania favors the 
development of small and medium-sized businesses. According to Doing Business 
rating, these countries are among the top thirty out of 190 countries for ease of doing 
business, where key criteria are such as the number of registered enterprises, ease of 
obtaining permits, availability of loans, tax system and others. According to this rating, 
Ukraine has also improved its position on ease of doing business: in 2011-2013 – 149 
–152 places, and in 2017 – 80th place [1]. Undoubtedly, the number of registered 
enterprises and entrepreneurs in Ukraine has recently increased, but this was more 
likely due to preferential taxation for small businesses. For the purpose of an objective 
assessment of the level of efficiency of medium and small businesses, an integral 
indicator of business performance was calculated according to the method proposed by 
the author (Table 2): = , 

 – integral coefficient of efficiency of medium and small business;  – index 
of employment;  – index of sales of products (goods, services);  – index of value 
added.  

 
Thus, according to the calculations, the most effective medium and small 

business operates in Estonia, where the largest value of the integral performance 
indicator, and the least effective small business in Germany. Despite the high level of 
small business development in Poland, the efficiency of medium and small businesses 
in Ukraine is higher. It should be noted that in the Ukrainian economy, medium and 
small businesses are used to optimize the taxation of large enterprises, when in order 
to minimize tax expenses, some large business entities legally register one object in the 
form of several small ones [2; 4]. Thus, the registered Ukrainian subjects of medium 
and small business have more attractive positions than Polish, Slovak, Czech. 
However, with a view to realizing the impact of small and medium-sized businesses in 
Ukraine, we believe it necessary to carry out systemic reforms of the tax system, 
institutional environment, and develop and implement measures to enhance the 
innovative development of enterprises. 
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Table 2 
Calculation of the efficiency of medium and small business 

Indicators Years Ukraine Bulgaria EstoniaGermany Latvia Lithuania Poland Slovakia Czech 
Republic

Index of sales 
of products 
(goods, 
services),  

2012  0,605 0,685 0,778 0,484 0,776 0,652 0,555 0,548 0,569
2013  0,604 0,685 0,776 0,474 0,783 0,652 0,559 0,547 0,585

2014  0,609 0,696 0,780 0,473 0,778 0,667 0,560 0,549 0,578
Index of 
employment, 

 

2012  0,751 0,757 0,783 0,628 0,790 0,764 0,690 0,698 0,699
2013  0,755 0,754 0,782 0,626 0,782 0,762 0,688 0,700 0,693
2014  0,782 0,747 0,782 0,634 0,794 0,757 0,685 0,714 0,687

Index of 
value added, 

 

2012  0,559 0,624 0,751 0,536 0,693 0,686 0,502 0,606 0,561
2013 0,625 0,649 0,751 0,539 0,703 0,691 0,517 0,588 0,552
2014 0,579 0,653 0,750 0,545 0,707 0,695 0,524 0,547 0,551

Integral 
coefficient of 
efficiency of 
medium and 
small 
business,  

2012 0,633 0,687 0,771 0,546 0,752 0,699 0,577 0,614 0,606
2013 0,658 0,695 0,770 0,543 0,755 0,700 0,584 0,608 0,607

2014 0,651 0,698 0,771 0,547 0,759 0,705 0,586 0,598 0,602

 
Conclusions. The results of the analysis show the uneven development of 

medium and small businesses in Ukraine and the countries of the European Union. This 
sector of business is most effective in Estonia, Lithuania, Latvia, where it accounts for 
a greater share in the volume of goods sold (goods, services), value added, and 
employed labor resources. To increase the efficiency of small and medium-sized 
businesses, it is necessary to carry out systemic reforms in the Ukrainian economy and 
to detenify the incomes of both individuals and legal entities. Further analysis requires 
an analysis of the influence of the industry structure on the development of small and 
medium-sized businesses, taking into account the country's specialization in the 
international market. 
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